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1. 9= 2 whether to make ready for the morning commute
or not®] te oA eu|st= niE 7 HAe AL? [37]

Scientists have no special purchase on moral or ethical

decisions; a climate scientist i1s no more qualified to
comment on health care reform than a physicist is to judge
the causes of bee colony collapse. The very features that
create expertise in a specialized domain lead to ignorance
in many others. In some cases lay people — farmers,
fishermen, patients, native peoples — may have relevant
experiences that scientists can learn from. Indeed, in
recent years, scientists have begun to recognize this: the
Arctic Climate Impact Assessment includes observations
gathered from local native groups. So our trust needs to be
limited, and focused. It needs to be very particular. Blind
trust will get us into at least as much trouble as no trust
at all. But without some degree of trust in our designated
experts — the men and women who have devoted their
lives to sorting out tough questions about the natural world
we live iIn — we are paralyzed, in effect not knowing

whether to make ready for the morning commute or not.
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*%% commute:

@ questionable facts that have been popularized by non—experts
@) readily applicable information offered by specialized experts
@ common knowledge that hardly influences crucial decisions

@ practical information produced by both specialists and lay people
(® biased knowledge that is widespread in the local community

(AA +4)
@D questionable facts that have been popularized by
non—experts
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@ readily applicable information offered by specialized

experts
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@ common knowledge that hardly influences crucial

decisions
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@ practical information produced by both specialists and
lay people
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(® biased knowledge that is widespread in the local

community
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Scientists have no special purchase on moral or
ethical decisions; a climate scientist 1S no more
qualified to comment on health care reform than a

physicist is to judge the causes of bee colony collapse.
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The very features that create expertise in a
specialized domain lead to ignorance in many others.
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In some cases lay people — farmers, fishermen,

r2

patients, native peoples — may have relevant
experiences that scientists can learn from. Indeed, in
recent years, scientists have begun to recognize this:
the Arctic Climate Impact Assessment includes
observations gathered from local native groups.
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So our trust needs to be limited, and focused. It
needs to be very particular. Blind trust will get us into
at least as much trouble as no trust at all.
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But without some degree of trust in our designated
experts — the men and women who have devoted their
lives to sorting out tough questions about the natural
world we live in — we are paralyzed, in effect not
knowing whether to make ready for the morning

commute or not.
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2. Manufacturers design their innovation processes around
the way they think the process works. The vast majority of
still
service development are always done by manufacturers, and
that their job is always to find a need and fill it rather

manufacturers think that product development and

than to sometimes find and commercialize an innovation that
. Accordingly,

manufacturers have set up market—research departments to

explore the needs of wusers in the target market,
product—development groups to think up suitable products
to address those needs, and so forth. The needs and
prototype solutions of lead users — if encountered at all —
Indeed,

when lead users’ innovations do enter a firm’s product line

are typically rejected as outliers of no interest.

— and they have been shown to be the actual source of
many major innovations for many firms — they typically
arrive with a lag and by an unusual and unsystematic route.

[37]
xlag: Al
@ lead users tended to overlook
@ lead users have already developed
(® lead users encountered in the market
® other firms frequently put into use

® both users and firms have valued

HA 24
(D lead users tended to overlook
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(@ lead users have already developed
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(® lead users encountered in the market
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® other firms frequently put into use
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(® both users and firms have valued
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Manufacturers design their innovation processes around
the way they think the process works. The vast majority
of manufacturers still think that product development and
service development are always done by manufacturers,
and that their job is always to find a need and fill it
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rather than to sometimes find and commercialize an
innovation that

Fy 435;
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Accordingly, manufacturers have set up

market—research departments to explore the needs of
users in the target market, product—development groups
to think up suitable products to address those needs, and
so forth.
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The needs and prototype solutions of lead users — if
encountered at all — are typically rejected as outliers of
no interest. Indeed, when lead users innovations do
enter a firm’'s product line — and they have been shown
to be the actual source of many major innovations for
many firms — they typically arrive with a lag and by an

unusual and unsystematic route.
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3. the Nkl Sojzd 2R s Ade AS n2Ae. [34]

An invention or discovery that is too far ahead of its
time 1s worthless; no one can follow. Ideally, an innovation
opens up only the next step from what is known and
invites the culture to move forward one hop. An overly
futuristic, unconventional, or visionary invention can fail
initially (it may lack essential not—yet—invented materials
or a critical market or proper understanding) yet succeed
later, when the ecology of supporting ideas catches up.
Gregor Mendel’'s 1865 theories of genetic heredity were
correct but ignored for 35 years. His sharp insights were
not accepted because they did not explain the problems
biologists had at the time, nor did his explanation operate
by known mechanisms, so his discoveries were out of
reach even for the early adopters. Decades later science
faced the urgent questions that Mendel's discoveries could
. Within a

few years of one another, three different scientists each

answer. Now his insights

independently rediscovered Mendel's forgotten work, which
of course had been there all along. [37%]

# ecology: AE] 37 #x heredity: &

@ caught up to modern problems

@) raised even more questions

@ addressed past and current topics alike
@ were only one step away

(® regained acceptance of the public
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(D caught up to modern problems
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@ raised even more questions
(X ¢ 2 4555 A7

stgieh)

@ addressed past and current topics alike
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@ were only one step away
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(® regained acceptance of the public
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(%}, Introduction)

An invention or discovery that is too far ahead of its

time 1s worthless; no one can follow. Ideally, an

innovation opens up only the next step from what is
known and invites the culture to move forward one
hop. An overly futuristic, unconventional, or visionary

invention can fail initially (it may lack essential

not—yet—invented materials or a critical market or
when the

proper understanding) yet succeed later,

ecology of supporting ideas catches up.
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Gregor Mendel's 1865 theories of genetic heredity
were correct but

ignored for 35 years. His sharp

insights were not accepted because they did not
explain the problems biologists had at the time, nor did
his explanation operate by known mechanisms, so his
discoveries were out of reach even for the early

adopters.
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Decades later science faced the urgent questions that

Mendel's discoveries could answer. Now his insights
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Within a few vyears of one

another, three different scientists each independently
rediscovered Mendel’s forgotten work, which of course
had been there all along.

®

4 d 5 Ade we] giE + JUY BAES 49
ol sl Sigith A% A 99l 747) be
epAgol Mol 98 AFE vl waskn

el ofwl@ ofolrlolsk URLE AL A A

T REAN O AR A oS B

B RRlN BEAE] AN AFoz o8 W o
2ol %A AHWA HAASS T Yok,

(32)

. ’

C C CP U Wlld

hop: An overly futuristic;unconventionab—or—vistonary

imvention can fail initially (it may lack -essenttat
) ; " e ]

proper understanding) yet succeed later, when the

ecology of supporting Gregor
Mendets—1865 theories of genetic heredity were

correct—but ignored for 35 years. His—sharp—instghts

ideas catches up.

discoveries were out of reac

adopters. Decades later scrence—faced—the—urgent
qrestions—that Mendets—discovertes—could—answer Now
his insights . Wathim—=afew—vyears
of —ome—another;—three—different  scientists—each

independentlty rediscovered Mendel's forgotten work;
which—of coursehadbeenr—there—att—atoneg.

(2) An
futuristic invention can fail initially (it may lack proper

invention far ahead is worthless. An overly

understanding) yet succeed later, when the ecology of

supporting 1ideas catches up. Theories of genetic

heredity were ignored for 35 vyears. His discovery

were out of reach. Decades later, his insights

. Scientists rediscovered Mendel's forgotten
work.
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4. There have been psychological studies in which subjects

were shown photographs of people’s faces and asked to
identify the expression or state of mind evinced. The
results are invariably very mixed. In the 17th century the
French painter and theorist Charles Le Brun drew a series
of faces illustrating the various emotions that painters could
be called upon to represent. What is striking about them is
that
setting or context to make the emotion determinate. We

What is missing in all this is any

must know who this person is, who these other people are,
what their relationship is, what is at stake in the scene,
and the like. In real life as well as in painting we do not
come across just faces, we encounter people in particular
situations and our understanding of people cannot somehow
be precipitated and held isolated from the social and human
circumstances in which they, and we, live and breathe and

have our being. [37]

* evince: (A WelE) 13 YERY
#x precipitate: Z&alth
@ all of them could be matched consistently with their intended

emotions

@ every one of them was illustrated with photographic precision

@ each of them definitively displayed its own social narrative

@ most of them would be seen as representing unique
characteristics

(® any number of them could be substituted for one another
without loss

(AA] £4)

@D all of them could be matched consistently with their
intended emotions
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@ every one of them was illustrated with photographic

precision

(E 2EE AR} ol ek TeAh

@ each of them definitively displayed its own social narrative
SREY] ZA7he AN AIH olob| Bt nelFsith

@ most of them would be seen as representing unique

characteristics
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(® any number of them could be substituted for one another
without loss
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There
subjects were shown photographs of people’s faces and
asked to
evinced.
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have been psychological studies in which

identify the expression or state of mind
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The results are invariably very mixed. In the 17th
century the French painter and theorist Charles Le Brun
drew a series of faces illustrating the various emotions
that painters could be called upon to represent. What is
striking about them is that

O ARE dAY Qg 174)7] 2324 3ute o] 27}
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What is missing in all this is any setting or context
to make the emotion determinate.

£ Qolq wa Qe vz 3
J3)olu} wletel ),

ohu T, FAM #Re ol
Fo)31 g@ﬂw-@%w el QA sjofsi

o

11




glo] 7
HE 5 7

1) Ao Algd deo] dF agEoe F7HHe A%
ojL} wWeto] Fojx]x] k)

2) 2= B8ta, Aqud AAEAdS A= A
ZFaul Sk

We must know who this person is, who these other
people are, what their relationship is, what is at stake in
the scene, and the like.

Selt o Abgol FTAA, THE AFES FFAA, 1
So) #AE oWBA, 1 el glo} Folo] FaF 2l
A, 2 gk ASS ooyt g

In real life as well as in painting we do not come

across just faces; we encounter people in particular

situations and our understanding of people cannot

somehow be precipitated and held isolated from the
social and human circumstances in which they, and we,

live and breathe and have our being.
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Negotiation can be defined as an attempt to explore
and reconcile conflicting positions in order to reach an
acceptable outcome.

(A) Areas of difference can and do frequently remain,
and will perhaps be the subject of future negotiations, or
indeed remain irreconcilable. In those instances in which
the parties have highly antagonistic or polarised relations,
the process is likely to be dominated by the exposition,
very often in public, of the areas of conflict.

(B) In these and sometimes other forms of negotiation,
than
These will include delay,

negotiation serves functions other reconciling

conflicting interests. publicity,
diverting attention or seeking intelligence about the other

party and its negotiating position.

(C) Whatever the nature of the outcome, which may
actually favour one party more than another, the purpose of
negotiation is the identification of areas of common interest
and conflict. In this sense, depending on the intentions of
the parties, the areas of common interest may be clarified,
refined and given negotiated form and substance.

® (A)—(C)—(B)
® (B)—(C)—(A)
® (C)—(B)—(A)

® (B)-(A)—(C)
® (CO)—-(A)—-(B)

(B7] ¥tx &olr7])
The most commonly known form of results—based
pricing is a practice called contingency pricing, used by

lawyers.
Aol 7kek 7hA AA ol 7 o] Al A W
AWV AR&8hE contingency pricing®)BFal el #ejo|tt,

A X9)

contingency: T e] ALE|

contingency pricing: 54 A B oA
compensate: H./J3}th

make sense: E}&}T}
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settle: (&£41E) sfdsttt Foll el wEol s FE Ao ot Ao
settlement: &9+ 25, HA3AES 1 A% dAY7] AR Fray
major: T% AEgs WX ged, I o 252 g3Qlo] e 59
bill: g-3hck o] 44 wEs WA dn
—> Contingency pricing®]gt= Aadt 7fddll s +
(% 32 Loty AR oz APshe BRelg A & & glom, adol
(A) Therefore, only an outcome in the client’'s favor HAE 7] AR = HEALS 0] F4alLt A EFS wx] oF
is compensated. From the client’s point of view, the s AL AFs o): (A)S dAE e Ado] Byt
pricing makes sense in part because most clients in S ALyl =& ut=ri= @g}gi olgolo] ojw EHo}
these cases are unfamiliar with and possibly intimidated 3 Qo] HAE AL B Uyt st Hrls who)
by law firms. Their biggest fears are high fees for a =5
case that may take years to settle. 219} 20 o] 92 (C)—(A)—(B)e] 247} He}
au, ofFQd A 23 Ayt ws ¢ gl o oF 2 9t}
n7e] BHAA, 1 A4 AR Griel ojeld a0
DAL WE AL FAT olvbE 4 W & g
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O BAZ BEsts W £do] Y W W ¥ F4EC
.
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(B) By using contingency pricing, clients are ensured
that they pay no fees until they receive a settlement.
In these and other instances of contingency pricing, the
economic value of the service is hard to determine
before the service, and providers develop a price that
allows them to share the risks and rewards of
delivering value to the buyer.

Contingency pricing= AFEStO 22X uMEL $Lo|F+S
S w74 O o d s UK ol " AS
B Hh o]d, ZF/]J_ 2 F9 contingency
pricing®| oT°ﬂ =, 1 AH| 2 oMol Auj Al FHE B

@sl7] ol@a, g FEAELS Fulld A 7t A
EEas l‘i”ﬂr APE 37T T A=TF a= 7S N
ghtt,

-> HE AHFATE YA FEES 7T e 9F
9]E0] o]2}3l contingency pricing B I F#eo] &
skaL, olefgt A-9-9 7H4 AL An|27F AlgE7] Aol
AMulz9 7kxE 2438 md 4 gl7ledl  contingency
pricingo] E¢HgHe sAdTe 9T drha g 1=
(A)s} dAEo] 71 EQFEE sfjael gk olof7]& oo
Uit & 5 9l

(C) Contingency pricing is the major way that
personal injury and certain consumer cases are billed.
In this approach, lawyers do not receive fees or
payment until the case is settled, when they are paid a
percentage of the money that the client receives.

Contingency pricing< 71914 A3 2 54 AH|AF &
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Darwin saw blushing as uniquely human, representing
an involuntary physical reaction caused by embarrassment

and self—consciousness in a social environment.

(A) Maybe our brief loss of face benefits the long—term
cohesion of the group. Interestingly, if someone blushes
after making a social mistake, they are viewed in a more
favourable light than those who don’t blush.

(B) If we feel awkward, embarrassed or ashamed when
we are alone, we don’t blush; it seems to be caused by
our concern about what others are thinking of us. Studies
have confirmed that simply being told you are blushing
brings it on. We feel as though others can see through our
skin and into our mind.

(C) However, while we sometimes want to disappear
when we involuntarily go bright red, psychologists argue
that blushing actually serves a positive social purpose.
When we blush, it's a signal to others that we recognize
that a social norm has been broken; it is an apology for a
faux pas. [3%]

* faux pas: A<

@ (A) = (C) = (B) @ (B) - (A) - (C)
® (B) — (C) — (A) @ (C) — (A) — (B)
® (C©) = (B) - (A)

(E7] ¥ golr 7))

Darwin saw blushing as uniquely human, representing
an involuntary physical reaction caused by embarrassment
and self—consciousness in a social environment.

Tl Bo] FHojA= AS 5] AAS ASRE, A3
A S ol A FE A7|-oAow Sl et v 2Rt
ol AlA W& YEhE Aloletal Bttt
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blushing =<5 H3

uniquely =53, 53
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involuntary AH7| %=
St
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49

embarrassment
loss of face ™
cohesion 3}3}, &
awkward +&+3s}

apology Ah}

(Zt 58 Zolr7y])

(A) Maybe our brief loss of face benefits the
long—term cohesion of the group. Interestingly, if
someone blushes after making a social mistake, they
are viewed in a more favourable light than those who
don’t blush.

o fel7t A A
CECIE )
REED

wOAA B AEEl

(B) If we feel awkward, embarrassed or ashamed
when we are alone, we don't blush; it seems to be
caused by our concern about what others are thinking
of us. Studies have confirmed that simply being told
you are blushing brings it on. We feel as though others
can see through our skin and into our mind.

gkek g7 &2 g u oA AY DAY F 1o
s =0H S2E 2o FHoyAA ¥tk Bo] FHol
e Ae oE AbgEe] $gol i3] o9A Aztet=A]
o g ¢ wEdd Yehve 3oE Bt A4+ o
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(C) However, while we sometimes want to disappear
when we involuntarily go bright red, psychologists
argue that blushing actually serves a positive social
purpose. When we blush, it's a signal to others that
we recognize that a social norm has been broken; it is
an apology for a faux pas.

gy, b HapEA o R Fol FHojpS w w
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gtk g-g]e] o] FHojAH, D}E AFEEO A &
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This is particularly true since one aspect of sleep is
decreased responsiveness to the environment.

The role that sleep plays in evolution is still under study.

( @ ) One possibility is that it is an advantageous adaptive

state of decreased metabolism for an animal when there are

no more pressing activities. ( @ ) This seems true for

deeper states of inactivity such as hibernation during the

winter when there are few food supplies,

and a high

metabolic cost to maintaining adequate temperature. ( @ )

It may be true in daily situations as well, for instance for a

prey species to avoid predators after dark. ( @ ) On the

other hand, the apparent universality of sleep,

and the

observation that mammals such as cetaceans have developed

such highly complex mechanisms to preserve sleep on at

least one side of the brain at a time, suggests that sleep

additionally provides some vital service(s) for the organism.

( ® ) If sleep is universal even when this potential price

must be paid, the implication may be that it has important

functions that cannot be obtained just by quiet, wakeful

resting.
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This is particularly true since one aspect of sleep is
decreased responsiveness to the environment.
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The role that sleep plays in evolution is still under
study.
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One possibility is that it is an advantageous adaptive

state of decreased metabolism for an animal when there

are no more pressing activities.
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This seems true for deeper states of inactivity such
as hibernation during the winter when there are few
food supplies, and a high metabolic cost to maintaining
adequate temperature.
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It may be true in daily situations as well, for instance
for a prey species to avoid predators after dark.
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On the other hand, the apparent universality of sleep,
and the observation that mammals such as cetaceans
have developed such highly complex mechanisms to
preserve sleep on at least one side of the brain at a
time, suggests that sleep additionally provides some vital
service(s) for the organism.
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This is particularly true since one aspect of sleep is

decreased responsiveness to the environment.
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If sleep is universal even when this potential price
the it has
important functions that cannot be obtained just by quiet,

must be paid, implication may be that

wakeful resting.
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