
Core Concept: Cafe
Ordering & Menu Navigation:

order → drinks, pastries, sandwiches, specials

order (p. ordered, p.p. ordered): 주문하다

drinks (s. drink, p. drinks): 음료, 마실 것

pastries (s. pastry, p. pastries): 페이스트리, 구운 과자

sandwiches (s. sandwich, p. sandwiches): 샌드위치

specials: 특별 메뉴, 오늘의 메뉴

» I always order my favorite latte with an extra shot when I need energy for 
studying.

✍ Practice 1 "When visiting a new cafe, I prefer to _____ seasonal _____ because 
they often feature unique local ingredients."
✍ Practice 2 "During busy lunch hours, most customers quickly _____ simple 
_____ rather than waiting for elaborate meals."
✍ Practice 3 "Before my important presentation, I decided to _____ both coffee 
and fresh _____ to keep my energy levels stable."
✍ Practice 4 "The barista recommended that I _____ one of their signature _____ 
since I mentioned enjoying innovative flavor combinations."

prepare → coffee, smoothies, breakfast, orders

prepare (p. prepared, p.p. prepared): 준비하다, 만들다

coffee: 커피

smoothies (s. smoothie, p. smoothies): 스무디

breakfast: 아침식사, 조식

orders (s. order, p. orders): 주문

» The skilled barista can prepare multiple complex coffee orders simultaneously 
during the morning rush.
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✍ Practice 1 "Every morning at 6 AM, the cafe staff begins to _____ fresh _____ 
using beans that were roasted just yesterday."
✍ Practice 2 "When the blender broke down, they couldn't _____ any fruit-based 
_____ for the health-conscious customers."
✍ Practice 3 "The kitchen team works efficiently to _____ hearty _____ items 
before the business crowd arrives at 730."
✍ Practice 4 "During peak hours, experienced baristas can _____ up to fifteen 
complex _____ within just ten minutes."

Service & Customer Interaction:
serve → customers, tables, groups, regulars

serve (p. served, p.p. served): 서빙하다, 제공하다

customers (s. customer, p. customers): 고객, 손님

tables (s. table, p. tables): 테이블, 탁자

groups (s. group, p. groups): 그룹, 무리

regulars (s. regular, p. regulars): 단골손님

» The friendly waitress efficiently serves multiple tables while maintaining her 
cheerful attitude throughout her shift.

✍ Practice 1 "This neighborhood cafe is known for how warmly they _____ their 
daily _____ who have been coming here for years."
✍ Practice 2 "During the weekend brunch rush, each server must _____ at least 
six different _____ simultaneously."
✍ Practice 3 "The outdoor patio allows the staff to _____ large _____ who want to 
celebrate special occasions together."
✍ Practice 4 "Even when the cafe is understaffed, the manager personally helps 
_____ walk-in _____ to ensure everyone receives good service."

recommend → beverages, desserts, combinations, alternatives

recommend (p. recommended, p.p. recommended): 추천하다

beverages (s. beverage, p. beverages): 음료수

desserts (s. dessert, p. desserts): 디저트, 후식
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combinations (s. combination, p. combinations): 조합, 콤비네이션

alternatives (s. alternative, p. alternatives): 대안, 다른 선택

» Knowledgeable baristas often recommend seasonal beverages that pair 
perfectly with the cafe's homemade pastries.

✍ Practice 1 "When customers seem overwhelmed by choices, experienced staff 
members _____ popular _____ based on the person's taste preferences."
✍ Practice 2 "For health-conscious visitors, the cafe manager likes to _____ 
sugar-free _____ that still taste delicious."
✍ Practice 3 "The sommelier-trained owner can _____ perfect coffee and food 
_____ that enhance both flavors beautifully."
✍ Practice 4 "When their signature drink isn't available, baristas always _____ 
suitable _____ that provide similar flavor profiles."

Atmosphere & Environment:
create → ambiance, atmosphere, experience, environment

create (p. created, p.p. created): 만들다, 창조하다

ambiance: 분위기, 환경

atmosphere: 분위기, 대기

experience: 경험

environment: 환경

» The warm lighting and soft jazz music create a perfect ambiance for intimate 
conversations and quiet study sessions.

✍ Practice 1 "The interior designer worked carefully to _____ a cozy _____ that 
makes customers want to stay longer."
✍ Practice 2 "By playing acoustic music and dimming the lights, the cafe can 
_____ a romantic _____ for evening dates."
✍ Practice 3 "The owner's goal is to _____ a memorable _____ that makes people 
choose this cafe over chain competitors."
✍ Practice 4 "Local artwork and plants help _____ a welcoming _____ where 
community members feel comfortable gathering."

enjoy → conversations, meetings, solitude, companionship
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enjoy (p. enjoyed, p.p. enjoyed): 즐기다, 누리다

conversations (s. conversation, p. conversations): 대화, 담화

meetings (s. meeting, p. meetings): 회의, 모임

solitude: 고독, 혼자만의 시간

companionship: 동반, 친구관계

» Many remote workers enjoy the productive solitude that independent cafes 
provide during weekday afternoons.

✍ Practice 1 "Business professionals often _____ informal _____ in cafes because 
the relaxed setting encourages honest communication."
✍ Practice 2 "After a stressful week, I come here to _____ peaceful _____ while 
reading my favorite novels."
✍ Practice 3 "This cafe attracts people who _____ meaningful _____ with friends 
over expertly crafted beverages."
✍ Practice 4 "Students frequently _____ casual study _____ here because the 
environment promotes both focus and collaboration."

Operations & Management:
manage → inventory, staff, schedules, quality

manage (p. managed, p.p. managed): 관리하다, 경영하다

inventory: 재고, 목록

staff: 직원, 스태프

schedules (s. schedule, p. schedules): 일정, 스케줄

quality: 품질, 질

» Successful cafe owners must carefully manage their inventory to minimize 
waste while ensuring fresh ingredients are always available.

✍ Practice 1 "The new manager implemented digital systems to better _____ 
employee _____ and reduce scheduling conflicts."
✍ Practice 2 "During seasonal changes, cafe owners must strategically _____ 
their _____ to include popular limited-time ingredients."
✍ Practice 3 "Experienced supervisors know how to _____ consistent _____ 
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standards even when training new employees."
✍ Practice 4 "To handle rush periods effectively, shift leaders must carefully 
_____ their _____ assignments based on individual strengths."

maintain → equipment, standards, relationships, reputation

maintain (p. maintained, p.p. maintained): 유지하다, 관리하다

equipment: 장비, 기구

standards (s. standard, p. standards): 기준, 표준

relationships (s. relationship, p. relationships): 관계, 인간관계

reputation: 평판, 명성

» Professional cafe owners maintain their expensive espresso equipment through 
regular cleaning and professional servicing schedules.

✍ Practice 1 "To ensure customer loyalty, the cafe works hard to _____ strong 
_____ with everyone in the neighborhood."
✍ Practice 2 "The head barista insists that all team members _____ strict hygiene 
_____ throughout their shifts."
✍ Practice 3 "Regular calibration helps _____ sensitive brewing _____ so that 
every cup tastes consistently excellent."
✍ Practice 4 "This establishment has managed to _____ its excellent _____ for over 
fifteen years through consistent service."

Financial & Business Operations:
calculate → costs, profits, tips, expenses

calculate (p. calculated, p.p. calculated): 계산하다

costs (s. cost, p. costs): 비용, 원가

profits (s. profit, p. profits): 이익, 수익

tips (s. tip, p. tips): 팁, 봉사료

expenses (s. expense, p. expenses): 경비, 지출

» Small business owners must carefully calculate their daily costs to determine 
appropriate pricing for menu items.
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✍ Practice 1 "At the end of each shift, servers _____ their _____ to determine how 
much extra income they earned."
✍ Practice 2 "The accountant helps the owner _____ monthly _____ to identify 
areas where money could be saved."
✍ Practice 3 "Before setting menu prices, restaurant managers must accurately 
_____ food and labor _____ for each item."
✍ Practice 4 "Seasonal fluctuations require owners to regularly _____ their _____ 
margins and adjust strategies accordingly."

process → payments, orders, refunds, transactions

process (p. processed, p.p. processed): 처리하다, 가공하다

payments (s. payment, p. payments): 결제, 지불

orders (s. order, p. orders): 주문

refunds (s. refund, p. refunds): 환불

transactions (s. transaction, p. transactions): 거래, 트랜잭션

» Modern point-of-sale systems can quickly process various types of payments 
including credit cards, mobile apps, and contactless options.

✍ Practice 1 "During busy periods, cashiers must efficiently _____ customer _____ 
while maintaining accuracy and friendliness."
✍ Practice 2 "The new digital system allows managers to _____ complex _____ 
with multiple modifications and special requests."
✍ Practice 3 "When products are defective, experienced staff members know 
how to quickly _____ customer _____ without creating delays."
✍ Practice 4 "The upgraded software can simultaneously _____ multiple _____ 
while updating inventory levels in real-time."
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