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01 Dear Rosydale City Marathon Racers,
Rosydale City Marathon Z7| &7Ixt o{2{2SH,
02 We are really grateful to all of you [who have signed up for the 10th Rosydale City Marathon
~O| A ZtAtSH= ~ [1: all of youg =43t T4 A YA
X3|= M 102 Rosydale City Marathon Z7|0 S83 =4 2ZE 2H TH2 2 ZAEELICH
P 0/l Marathon2t =527, be scheduled for: ~2 O H |0 QACt
{that was scheduled for this coming Saturday at 10 a.m.} |
> the 10th Rosydale City Marathong $=416t= 4 HAYALE
S0l EQYU 2 10A 2 oI-E|of UH (A7])
03 Unfortunately, [as you may already know|,
~%0|
QIEPZA|, o|0] &1 HA =E AKO],
the weather forecast says [that there is going to be a downpour throughout the race day].
Vo L HAE-says| X0 L 72 0|2 L (B) heavy rain
U7| o 2o M Or2tE Z7] ZY 517 3Y 5271 £O0FE Zo|ztn gLch
04 We truly hoped [that the race would go smoothly].
v L HAA -hoped2| =& 0f
MEl= Z7|7} BESHA TAE[7|E TH2 2 HiEtEL
05 However,
gy SHIE, — oo 8/% (for ©|0|4 F01) to-v: AR ~8fA] & % ICt —
%% it is likely [ that the heavy rain will make the roads {too slippery and dangerous! {for the racers! to run safely].
LYALE-F 5V ¢) SXHZALE0{0|22 H2AF %04 to run2| 2|0]AHQ| F0f B run =4
ZQ2 ZJ| MIIXtE0| HHSHAH a2 7|0 227} X|ILIX| A DD IYsHE A ZELICH
06 As aresult, we have decided [to cancel the race].
Al AHIZHOA A MEHOY L decided2| 57X 0f
2% M MEl= F7IE #2672 AFESRASLC
07 [We hope {¥ you understand! | and [we promise {to hold another race in the near future}|.
(that) b to-v: promise2| =& 0]
X3|= of2{20] o|sHs FA|Z7|E vt 717H2 oj2lof] CHE Z71E 71 AS YK ERLCL
08 Sincerely,
Martha Kingsley
Race Manager
27| MAXt Martha Kingsley =2
@ OItE 77| %A AMME BX|SE D
@ OrEtE g7] A A B E Sty
25 @ UEtE 27| &7 $2 BAE Mwgen
@ OrtE g7| &0l Al 5 &5 g8
® OrtE 47| Do) e =2 SHE st
Words & Phrases
01 sign up for ~0f SE3tCt 02 weather forecast A7 o & 03 downpour £
04 slippery oo 05 cancel F ashCt
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04 [All of the best artists and craftspeople of Smalltown| are represented each year.
all of+the E+HAI+E =S At S V (§) are featured, are showcased
0f 3 Smalltown?2| 2E %1 o &7t2 51 S07t2 50| F7HELct
05 As in years past, we will be providing booth snace for rental.
SiAl Ol ANE, oz AN A Y
27 XH R oslef OpEZEX| 2, X3]= o8 £ SUS M3 AYLICH
06 A five-foot table costs $50, and a U-shaped six-by-six-by-six booth costs $125.
LBt SeUx| LB SeUR|
Zo| 55| £ EFxl= 50H2{0| 1, 6X6X6 27]°| URIE SALE 12582 YL ct.
07 |[To reserve your space], please call Helen Dwyer at (555) 579-1343.
to-v: FAHEH)
B7h2 0| ASHAIZ{H (555) 579-1343H2.2 Helen Dwyerdl Al H3tstM| 2.
08 We expect [to sell out all available spaces soon], so do not miss your chance [to participate].
to-v: expecte| 5% 0f 2EYEE — HAEAE & (your chance &=
XMElE 0|8 7t5%t BE Z7t0] 2 IiTIE Ho 2 oMslanz, A7tst 7|58 XX OH4 2.
P () funds raised, revenue, earnings
09 [All the proceeds from booth rentals] go to support our activities at the center.
9T L HUK (Ba) — v Mo|ch, B
2 Cjoj2LE BE $o32 HX|Ue| S S XA ol ASHLICE
10 We look forward to hearing from you.
look forward to-ving; ~8t7| & CHSICtH / TX|A} toO| 22 S YA, to hear(x) % OofHof4
ofz{ 22| Hef 7|ch2|Z &L o
11 Sincerely, Emma Miller, Chairperson Smalltown Senior Center Crafts Fair
Smalltown ¢! X2 Z0|F HA2| 2¥%E Emma Miller E3
@ 30l& MR 252 F{stan @ = SXg 22 7|8 E FEEHL
2 @ Z0E MAIZ] 2A o] MAES oHfEE T @ XY EM SOFE 7tA9 Qde SXstE
® 3HE A2 £ GX|0of ot x2S FotEL
Words & Phrases
01 craftspeople S0 7t el 02 annual Aol oA e 03 fair TA2|
04 reserve of|eFsthot 05 available 0|& 7ts¢t 06 proceeds oz
07 look forward to ~2 7|Ct2|C}, ~Z DCHstot
=
L EH p.

=5 mjo

01 Smalltown S0| 222|7t &4 o] HES 0 ALk

To Craftspeople and Artists of Smalltown:

Smalltown2| S0 72} 6= 7t o2 ZH|

The Smalltown Senior Center will host its annual Crafts Fair at the center on December 13 from 10 A.M. to 4 P.M.

\R{ s il ) Azt g2 og

Smalltown =¢! SX[22 12& 132 2T 10ARE 2F 4ATX] SX[ZOM A SOF HASIE 4= AULICH

This event is held in high regard by the community.
+SEl, hold ~ in high regard(~2 Z 0| EZS}C}H) = The community holds this event in high regard.
O] WA= X AR2lof| ofsiA =0] F7HEn &L Ct
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Dear Mr. Smith,

Smith M Words & Phras:es
01 unsteady =0t

ast October 1, I bought a sofa from your website. 02 relaxin HOMS

Last October 1, I bought fa fromy bsit 9 40t}
03 file a report Al

X108 1€, M= FAte] WAOIENM 2otE FOIRSLICE 1 7y
04 resolve s ZstCt
; : . . 05 refund shE 8t

I paid $650 on my credit card, and it was delivered on October 10. -
the sofa < SEEY 06 enclose S25iCt

XM H A8IIER 650 E XD, 2TH: 108 10Y0f HISEIRELICE 07 receipt T

Unfortunately, your product has not performed well.
sixjerz ~

QEHZAIE, HAL] ME2 UF2-A FHSoHX| tELICh

One of the legs broke off on October 30.
one of + EHA}
Ci2| stLt7t 108 30of F2{R&LICt.

=
gE

I
The sofa is unsteady and rocks [while I sit on it], so it is not comfortable or relaxing.
() unstable, insecure (&) steady, stable = the sofa ($) suitable for relaxation

M7t 20t 2{of Sfof Q= Set 27t EQHEEt N EE8{M Ant= QRS = HSHX| £ &L CL

=

I have not used this sofa in a way [that would cause any damage].
= ~ []:awayE A5 =4 BAE

M ofifet 42 OF7|AIZ et WAooz o] ATtE ALESHX| kS LICH

I filed a report about this problem [on the Customer Service page of your website| [on November 5 and 7],

TO§sh Anbe| 22
X ol Hofl chsl 112 5YUat 70| FALS] HAIO|E 174 AMH|A H|o[X|of ADFELICH
but no one has written back.
A tE

OfRE T FX| RYBLICL

-

SEX| 2t
\ B 1

[To resolve the problem|, I would like your company to pick up this sofa with no charge and refund the $650 I paid.

to-v: FAHSEH) L would like A to B: A7} BS}7|E BF2tCF — () at no cost, free of charge, without any fees

2HE sli2st7| fI6H, M= AL O] 20E REE +H 1, H7t X| 28 65022 E &= FAIZIE S YLICL

I have enclosed copies of my records, [including my receipt, delivery invoice, and photos of the broken sofa].
Sretz AR X AF

X

rr

2= LU
co:'To, I::‘

of

F, 22|2 BMY 2nte| MTIE =S H 715 M2E SSSIASLICL

o

I look forward to your reply and a resolution to my problem.

~2 stnryetct

H ZHofl ik HAre| EHat s Z S nryghilc

I will wait until December 12 before I contact the Consumer Protection Office to get help.
~E W7HX[(AZ), of) by(& =)

HME 128 12¥7%] 7[CHEE7t 0| 20l = AH|XF RS R0 E82 28E o™ YL C

Sincerely, Emily Johnson
Emily Johnson E2

* delivery invoice: & &

@ £If ct2le] RHE LMD @ TOiE Aol i x9S HolE T
® 2M7F ATl 27 U 22 @7 @ TOfst HEo| meto| JHsEHR| 2olstain
® 2HX oo 2ote HjMee Yalzn
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01 Dear Community Members,
F o EH
I (/) honored, thrilled, delighted, pleased
02 We [at Auburn Parks and Recreation| are proud [to support Special Olympics athletes in a diverse range of sports
S \Y L to-v: FAHZEL |2 () a variety of sports, numerous sporting events
3| Auburn 38 O{7HEME Chdst A X Fofo| M AHE ST M52 XA £lof XpEARA dZgct
including basketball, bowling, flag football, golf, softball, swimming, tennis, track and field, and volleyball].
() such as, like
57, 8%, B30 %8, 25, AZEE, 29, HL2, 84, WTE A CIYH ARX Zo))
03 Our practices run year-round, thanks to the dedication of local Special Olympics volunteer coaches.
() operate () due to, owing to > (7) devotion, commitment
X3l M2 XY A S XHASA TX S| M HE| AF AL YU
*Hzhg e~
04 We are currently seeking committed individuals [to coach our vibrant and inspiring athletes].
SHA! L 2 (be+v-ing) ! (§) dedicated, devoted ~ to-v: EEALH () encouraging, motivating, enterprising
=¥ M3le ¥ 27|%D HFH MAES K=Y SMH AFRES £ USL|CH
05 [Whether you have previous coaching experience or are new to the role],
I A MEEo V1 () prior, former, past V'2 (/) inexperienced, novice, fresh (&) experienced
FAE HEAF <Whether A or B>: AO|E BO|E
oi2{20| 0|Ho| X|E FHo| YE 1 HHO| A ZO|E,
your contribution can make a significant impact.
() support, assistance, participation L () valuable, invaluable, considerable, substantial, major, meaningful
o2l 7|0 4Te IS 0|E = A&
06 If you have the time and interest [to support these athletes],
sy SAE-E ~tov: HBAE B
2% o] M52 KUY AT BHO| oAt
please contact the Lee County Special Olympics Director!
() notify
Lee 7t2E|2| AHH ST I TOA A=s FA !
—— not only A but also B: A# 3t OtL|2} B2 ——
07 Your involvement will not only [enrich the lives of our athletes| but also [strengthen our community].
() participation () fortify, elevate, improve, enhance (2h) weaken K M=o A
oz 2ol ol 22| M52 42 SREA T B ofLzt 22| X|H At2] HA| Z6tA THE YLt
08 Let’s come together [to support these exceptional individuals].
to-v: FAHSEH) () outstanding, remarkable, extraordinary, special
O] St AFFHES X[ /57| 2sH S AICE
09 Sincerely, Mark Mills
Mark Mills E&
* vibrant: 27| &t
@ 20E S &I Mt EYA0| =05t @ 20E S &It M52 = duE L2l
Y @ 202 ST gAet F7| TF0 oot YEE HISHEHL @ 204 S| 2ok 2 d=S0| et A3 E 2ESIHLD
® AWM 2215 M7 MLES XES XIEA FXE IRSHD
Words & Phrases
01 diverse Chot 02 track and field SAH(>E7) 03 dedication SHA
04 currently SAx 05 committed CaRaES S| 06 inspiring ZIF Al n2Hol
07 previous o|H9 08 contribution 710, S 09 significant st
10 involvement £o 11 enrich ZQE sict 12 exceptional SEo, ot
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Dear Ms. Brooks,
Brooks M|,
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¥ this email finds you well} and {that you are enjoying your new Smart Coffee Maker} |.
that) BAPE -hope2| 2%0{@ @ OC ®APE-hope©| 250{@

Lo A= HSPHIM HRSHAIZ, O2[1 #5H7t 22 Smart Coffee MakerE £711 #AA|7|E HEELICE

)

0| ofm|

njo

03 My name is Emily Jones, and T am the Customer Experience Manager [at HomeEase Co].
EYOILt 2|A} O|F 20f 20| XA
H| 0|22 Emily JonesO| I HomeEase2| 1174 ZY zt2|xtdL|ct,
A

o 22| AL 2Ab personally@| =41 P (/) conform your contentment

04 1 wanted [to personally reach out {to ensure your satisfaction with our product} ].

to-v: wanted2| 5% 0 b to-v: FAHEE) o HB|ELAEA
. _ N " " " 2AL CHARS TS| 87| QB ‘tor SAFI S’
x| HEo| gt Fstel BHES BESY| S8 YUMo Hatg sajn MYsL A 2 Bael 57 A8, o+ SAHY

AtOlof FAKT)ZE 2017 B2
« to completely understand

05 Your feedback is incredibly valuable to us.
() extremely, immensely, highly, remarkably

st =M ME|oAH e HSELIC

We would greatly appreciate it

(§) sincerely, immensely, truly, deeply

CHERS] ZHARSH & LT

o 12 O©
07 0z O

if you could take a few moments to share your thoughts and experiences [with your Smart Coffee Maker|.

take+A|Zt+to-v: ~Sh=0| (ZOHQ]) A|ZHS 2ATH — HE 1 A MEHA
FA| AZHE {0 Smart Coffee Makeroll 2%t #{ste| MZtat ZE S S /sl FACHH
I help| SXZAE0{: V/to-v, (=to understand)

07 Your review will help us [understand {what we are doing well} | and [identify any areas for improvement].
S \% ¢} ocC1 l» understand?| =X 0 OC2 / %o Hoj 4 identifying (X)

Fste] A8 F71= XME7F #otu A= FES olsfistn JjMo] 2ot o JHo|E mofst= o =80 E AYLICH

08 Additionally, your insights will assist other customers [in making informed decisions].
the other (X) DHHEAR % OfHo & informing (X)

£ Fstel A2 CHE nAS0| PR 2AT 2¥ S Wal=s o =80 2 HYLICH

09 [To leave a review|, please visit the product page on our official website.
to-v: FAHEH) L HHE (SAHRE~), visiting (X), to visit (X)

A 2718 BIIMEH X3 34 YA EQ| H|F HO|X|E LESH FAH K.

10 Thank you very much [for your support] and [for being a valued customer].
() cherished, important

TF5tel x| X2t 253 0Z40| £|0f FMA 0f L ZAEZILICH

11 We truly appreciate it.

HYoE BN

12 Warm regards, Emily Jones Customer Experience Manager HomeEase Co.
HomeEase2| 117§ ZH 22|t Emily Jones E&

@ HE M8 M HAE 2745t n @ ER HiSE MEO| s Atutstan
5% Faoh HEo HE YwHS Ly FHa @ HE ZAL HOXHOA A2ES sty n

® TOist HIES| A8 37| ZHMS Q@NdlE{n

Words & Phrases
01 reach out A2k F oot 02 ensure 23siCt 03 identify ThopstLt, =t QIstet
04 insight M, sEH 05 informed YEO| 23t 06 valued ~Fo
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