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Many sociologists identify (D themselves as researchers to
the people they study. They do not worry that revealing their
true identity will change their subjects’ behavior. They are not
overly concerned that subjects will hide secrets from them.
Usually, they strive to minimize these problems by not getting

too deeply involved with their subjects while 2 simultaneously

establishing a good rapport with them. This is not easy @ to
accomplish, though. Nevertheless, such efforts have paid off, as
indicated by some sociological insights that have emerged from
their work. Herbert Gans, for example, became a participant
observer in a poor Italian neighborhood in Boston in the late
1950s. On the surface, the neighborhood looked like a badly @
organized place, an urban jungle of its period. Yet Gans

discovered that it was a well-organized commumty — an urban
@ In which / where

/Ja.t-_eh’ the residents enjoyed

village rather than a jungle —
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Dear Mr. Chalton,

Our school library is very nice, and I am proud of being a
member of the library maintenance team. And as a student and
a member of the team, I would like to suggest D a few
improvements that would make our library even better. First, a
library should be a quiet place, but noise from the school
cafeteria can ) easily be heard in the school library. Therefore,
I think the library should be moved to the first floor so that the
noise can be minimized. There is also a need for additional

bookshelves 3 to accommodate the books that have been piled

up in a corner of the hbrary Fmally, a magazme and ne aper
So that % ZAF .(7)' 2kt v)—?,{—p

section should be created students\é coming to the

an come

library to read about current events. Thank you in advance for

considering my suggestions. I look forward to (® talking with
you about them.
Yours faithfully,

Gloria Evans
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The foundation of an_effective team is the recogi ition that
S950) % - 4 FHG> LE 19% 75 eh o)) Ay

each member needs every other member, and no individual can

be O successful without tE};e coo‘}o_lergti)’on of others. As a young
7Ho] - oFB3) A3 FHZglo) A% 57 )

boy I was a V-gry gnthusa?asogc baset?all fan. My favorite player

was the Hall of Fame pitcher Robin Roberts of the Philadelphia

Phillies. During the early 1950s, his fastball 2 dominated the

Igl{glgl}j%[éggg}l%a%/ly uncle, who took me to my first ball game,

o

explained that opposing batters were so @ intimidated by

Roberts’s fastball that they were automatic “outs” even before

they got to the plate. My uncle claimed that Robin Roberts was

unstoppable. Even as a young boy I intuitively knew that no

one was @ stoppable by himself. I told my uncle that I knew
’—ng—rr y Y

2t - oF3 & Yok (FAF(-) @l () 72 2!
how to (5 stop Robin Roberts: “Make me his c%tc‘iler.z’

xplate (oF7-) E}A] & Zwjo]~
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Great coaches know that they can get their athletes to
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perform well by drumming certain ideas into their heads.
_ , A& A I %S

Foremost is the idea that the players are (D winners, so that

they will think only of winning and never about the possibility

of losing. Changes are hi/%h that they indeed will win because
22)3) 9} %

3 A4
o
the image of themselves asdjnners will dfm:biﬁ’ them to

WY o ZATF ok} allow / forcett Zottok!

concentrate only on the move4 that ensure winning. This is
o)1) Holigh Z3} & 9l7) whFol

[%3

basicaffy the fechnique Jack Nicklaus, perhaps the greatest
golfer of the past several decades, used to (3 enhance his
performance. Before every shot, he @ formed a mental picture
in which he saw three things: (1) the target area the ball would
land in, (2) the flight path of the ball to the target area, and (3)
himself using the appropriate swing for that particular shot. In
short, if athletes define themselves as winners, they are more
likely to ®win. By the same token, if athletes define

themselves as losers, they will very likely lose.

xforemost 7} =23}
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People are distracted. They are distracted because
information is everywhere and the selection of the relevant
messages becomes increasingly difficult. So, even if a piece of
information was successfully delivered, it doesn’t mean it’s
been noticed, understood, internalised and pondered. It may
just be forgotten or neglected. This is why Consul Marcus
Tullius Cicero said ‘Repetita iuvant’ (repetitions help). And the
purpose is clear: ensuring the reception of that message or
piece of information. It’s best to repeat messages in different
channels, even if it seems a redundant exercise. only

multichannel informatign can somehow guarantee that a piece
S IR ofe] £OrE AR HUero) HHol N XY
of  information reaily reached\_ the audience.

b ~FollM [W7HT8RE  in emails, itranet, staff meetings

and so on. At somgq point it will reagh the minds of your people

xponder A1F3| 183}t
A 452y Zx3kAl Y1 ZIA WLz}
@ldo not hesitate to repeat your content

(2) make your point simple and unambiguous
@ try your best to stress your point at one time
@ help your people make better use of repetition

(® avoid mentioning your opinion again and again
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People or firms that purchase services come in contact with
other consumers as well as the service employees. For
example, a hotel guest waits in line at the front desk or the
concierge desk with other guests. In addition, the guests share
facilities such as the pool, the restaurant, and the fitness center.
Therefore, service firms must manage consumer interactions to

1423 MYl 3AFS [WIAF13H) N30 LTHDF 4452 S3Hok!
the best of thewrr a 191t1es to e . For

example, a hotel’s sales office would not want to book group
business with a nondrinking religious group at the same time as

a reunion of military Jeterans. The two groups are significantly

different in behavior, gndkthe expectation is that they would not

mix well within the| facilitteg at the same time. Similarly,

restaurants separate sthokers and wgnsmokers, and they should

try to separate other| patrons that shQqw some potential for

conflict.  IMZ7IR) Yz} & glv YT x|
erge (£229]) k¥

dﬁl ensure customer satisfaction PYE X - 17N 92 yakgi)
@ seHf customers more services

(® make the most of the facitics

@ give customers whatever they ask

(Brtell geed-eunstormers from bad ones
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A lichen is an organism consisting of a fungus and an alga

living together, usually in an interdependent relationship.
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These \X;VC been harvested for many years and have been

in the Belizean economy.

importa

oIl - 43 2AZHo) HrlelMd Yohrhy 4G

A , areas with clean air can support larger varieties of
( i can support larg

297k nHD3r 27}
lichens. Some lichén~ spgefss are sensitive to specific

2414 \ air-polluting chemicals. Old rhan’s beard and yellow Evernia

lichens, for example, can sicken and die in the presence of
xcessive sulfur dioxide (PO2), even if the pollutant

iginates far away. A5 )

(B) These hardy species are go¢d biological indicators of air
o) 74ol3t - ch7)13.%9 2% )
pollution because they contirjually absorb air as a source of

nourishment. Ahl% ; E),llu;e 1 area around an industrial plant
g 24~

might have only gray-green crusty lichens or none at all. An

area with moderate air pollution might support only orange

crusty lichens.

(C) For this reason, scientists discovered SO2 pollution on Isle
Royale, Michigan, in Lake Superior, an island where no
car or tall factory chimney has ever existed. They used
Evernia lichens to point the finger northwest toward
coal-burning facilities in and around the Canadian city of
Thunder Bay, Ontario.

xlichen ©]7], A &5 xxalga =7(GE%H), ¢
W(B) - () - (©
@ (C) — (A) — (B)

@ (A) — (C) — (B)
® (B) — (C) — (A)
® (©) — (B) — (4)

Belize is the second smallest country in Central America in
landmass, the\ smallest in population, yet is one of the most
diverse in sevekal ways. Subtropical in climate with a wet and a
dry season, the \tountry is located on the Caribbean Sea with
Mexico to the north and Guatemala to the south and west. Most
of Belize is low-lylg country. ( D ) The long coastline is often
swampy with lagooyis and many small islands. ( @ ) A coral
barrier reef, the world’s second longest, protects the coast from
high sea tides, but no}\ from frequent destructive hurricanes. (
@ ) The northern regio\ is also lowland and heavily forested
with old-growth hardwoods such as mahogany. (@/) For such
a small country, there is surprising biodiversity. ( ® ) Belize is
recognized as one of the world’s ecological treasures, and as a
result, ecotourism is a growing part of their economy.

xswampy w4 2] xxlagoon 4] &
sxsbarrier reef B2 (HlctSol| 24A o]ojx] 9= AT %)




U2 M2lSRE2 MUS0| Stohs ARSHA AZIRE S+
0j2t MAS Bt OS2 AN YHIE E2fths 20| &+ O
= ofA| gf=tt ds2 o7
LRS00 AMUSOAM BIZE HE A0 H=ohA ZH4olA|
ML YUMoz TIS2 A7 UiyASa HF 0| AREX] ¢

S YICZM 0[2f3t ZH|

=
YAEY WSS HaAZE Hets A

g
£ z|Asiotq 1 =G 2Lt 0|42 S46k7 |7t €X| &Lt 1
Hol 27511, IS[AIS[EIRIE] 2l A70IA L2 2 7HK] Atslst
N SE0)| ol H0X[S0], T8t 2 HutE SHCL OE
™, Herbert Gans= 19500 S0 EARO| 7S O|E2|0F
SUI0IM FO EXI ZQUCE BHAMOZ 1 SUl= JHU0|
&, & 1 ACHe| A M3 HACL 8L Gans= 1
'E'_%OI ME TIUSH ABIHASE
0[2t7|2CH= EA| Or20[2t= RS YL

re

k]
rn
o>i

2le & FHE BSH, 5

H>g+>+

ny

4

0

3
® O|0{X|= Ho| ATt &
= whereZ 1TX{0F STt
® Many sociologists?t identify2| Ci&0] &
Al themselves= XZ6ICt,
@ SIHEAL establishingS $=AlI5H=
Holtt.

AX517| I=0f| whiche in which

2oa2 MHHHE

EA} simultaneously= &

® ‘It is not easy to accomplish to this’E ‘This is not easy
to accomplish’ 2 HHH £ 4= QUCt.
@ place®t organize?| 87|17} £+F0|E2 UHEAL organized=

MHolCt.

2.@

Lk

Chalton Mof|A|

22| 3t TARE MR E1, M= TARZ BRIE0| Ypl0j2hs X
O] RESABIELICE 26| SHOIXt Blo| YRIORN, M= Q2| £

t
Mg gl O A TS0 & 27X Y AE Metotl HEY
Cf. @4, TME2 =&t H20|0{0F SEAIZF stul AZ0A L= &
2 + UASHH. IHE2 M= B

OF &7 MOf ottty H2isi

C}. ot Aol 40 20| QU= MS= +8ol| floi MItE =
7t Ak QUAELIC DIX|AOZ, SHIS0| AJA]| 2ol S47| 2ol
AR S 5 URS TX|E LE 80| TSOMOF LT Mo
H2ts 2ol =4l 20 CHol 02| ZAL=RLICE K= IS0 &
off Hotet thekol7|S At LT

Gloria Evans E&

S
@ FHO| SAt 8 7HOl| FAPHOI so thatHo| SAt 8t 77t F=7tel
Z 2719 SA7t U0{0F oHX|ZE SAHt should be created 8t 74
810l 2101 04 E7 2HOICH SARR! can comeO| HAEGICE.
@ ‘a few + SHAF Q| HE{O|TY,

@ SAF2! can be heardE F0|= BAIZ MH6|C
® =XZ LIEHH= AN 8Ho| 2-ALOIC

® ‘look forward to ~ing’2| HE{Z ‘~517|2 TCHSICY 2| S=0|Ct,

3.®
SRS
&850l Ho| B 2120] 74900 CIZ DE 742 Wea
BICH QIA/0]D, Of JHOLE CI2 AFZISO| BX g0l 4B 4
o

UL}, 02 AH0|AS M L= O SETH OFHHHO|RACY. LHZH MY
Z0foE M= H|Q| MY 22 £4:0! Philadelphia Phillies
El9| Robin Roberts®ICt. 19500 &8t 79| £71= LIME 2]
J(0)= Z20k 2|7 & SHHE KHHRICH HES LIS XS
OF Z7101 H27HA=E, BRIl S0M7|E 20 XES2E “0FR
E M7 E FER MO EtXES0| Roberts2| £+201 Al5HA 4
1 UCHT MHGH FNCH AE2 Robin Roberts= &g & 9=
M2t FESIILE HIS 0 AHOIUX|T, 1 O =k 2Xt
M= M2 £ Ol= 87 E £ Qi AS Us ZEEo= AT
UULE. L= ME0A| Robin RobertsE 2= #g 24w At
H

SERLL "ME 119 BTt A off FAIH Q.

k=l
ng

s
OftH 7HOI= T2 ARZtO| #X Q0= M3st 4
20t UX[otHM Of[st A
(stoppable) M#=7} Opl ‘B2

4 QICH= 20| Sy R

o

4 M
gQ
|->
4>
d
un

=(unstoppable)



2

to] 7H5 400 CHaHAHS BTh M2I51X] 248 ZOICk 150| AK2

5218 7542 B0, Lol

0IXl= 50| 5212 BASHs SXANE HFH B 2017| 12

OICk 0122 7I2HOR OfnlE Xk T4 1 S0t 7k 53 Z1
A

— 11— [=]
M9l Jack Nicklaus7t XtA1Q] Zi7|21S skAts}7| LsH

rERHH
SIRHO|CE. OfEH Ak 57| FOll, T= 11 QA0 M 74X Zig HE o
Mg USR], (TARS) (1) 30| HoiXA € =8 X9, 2) S
X|97X| 30| 207tz 2=, (3) 1 EH M 9t MAst Agg
AB3H= Xt7| RHAIO|ACY, ZHAS| LaiA, RHAlS SRR HOloHH,
28t S2E 7Hs40| O A0t OFEIKZ, 2847t xR
S MAIZ FolsHH, ofot: J52 F2 mti gt Z40|Ct.

sl A

S| 0[0|X|E Z= 0| S22 7ksHE =017| R @ 52
£ H35k= 2X0l|2t TEsh= 242 ‘SXIsHCH(forbid) 7t Ofl *~

oA stCH(force) 7t MEaiC

HRESICY, &7 OjCjofiLt QU1, XA HAIX|C]
MEH0] MA O 012{X]7| Z0)|, IS 10| ARISICE T2HA
2 SiL7L g3Mes M UL o=, JX0| F

g 2, Ofsi=1, i3I, ME3| I'_E1E|91'1H: UL OfLCH.
JAe JY d5|AHL FAlE £k ULt 0] 0|8=E Marcus
Tullius Cicero TH&0| ‘Repetita iuvant(Ht=2 =20| EICf)'2t
1 25 0|0} 2|0 O SXE HEGH|, T HAIX|LE FEIt R
OFE0RE=EXIE R0l SRS ste Y
MY EOICtD S 042 CHE QJAIAS $HOZ HAIX|E HH=st=
740| Z[MOICt, 2Lt OfSIE QEX| 02| QAIAE $HS E5t N
HOH0| Of HEE FHUZ HFO0| EA Hlts U EXE

222 ojujY, T QUE SAIY, X2I5Io] SUk

83| B ZO[Ct, U

an
¥
Bal
_O'L
Pal

2

I 03429 FX|E 25|12t 0L a7t %S 622
AEEQ| D20l =H510] 1E9| 7|A0IM LSIX| 42 AO|Ct
a4l

AMHE2 ZLO0| H2USH| HZ0 o et FHEO| MEHO| OfaH2t 2
= 2 OtL|T, O|0fl CHSt sHZE20| HEE grSalA HEdk= X0

o2, gIZif 7hY MESH L2 @ ‘FX6IX| L1 0229l XIS

oo

gh=5f2t 0|,

@ O 22| oS Thotyl HESHH TSt
® Z[MS TIoliAf o #ol| oS Z=otet

@ O24=0| HF0| = 2=

et

® Of2422| oS Hi=oliM Holot= XS Lokt

I_

6. @
34]
MBIAE FOHSH= AFHOILL SAR= AH|A R0 OfLI2 THE 11

ASTE YETICH 0IF 501, B EAUS (12 £4US

=
=
=
g

OHE HIATLE OHH HAINM ES MM 7|THIT E._B_h 1

HES 2UY, MY, IEL|A HEQ} 22 NS

D2 AHIA SNSS 12 BIE2 86| 96 520| Ze 3 3
2 HEEZS BASHOF FIC, 02 SOf, S| FABE B[] 20l
S9| 22 BT SA0 £2 DAIK| Ob= BT HHO} B H2HE
Oofste 20| £2 4242 Ofd Z0ICh. & TEHS BEO| 02 T2
O, SAIOI A1 LHOIA] 2 AOIX| 942 0[2t AEICE, DRI
2, NYSe BeiRel HISARSS Ralatn, ozte] 259 ks
48 HOJ= 12 IASS H2l5TE 2isiot sict,

a4
D2740| MBSO OfaH S| 47 IX| L HHOF BILH CIAI2)

251710

@ AHS0A T B2 MH|IAE Kot |

@ AI2E Z|tiet EEapY|

- =20

7. @
4
07 TN A QJEXQI ZAIA &7 MOt 32 £F
THE 20Tt (B) 0 ZelEt B2
HOIH| 2fLfolH INS2 XY
ot7| MZOICt. A S FHO| IR 2HE X
ZEO| T 0715 T A7{LE OFLH 017150] T5 Gl & UL
7

=] M
S EEE SVt LEE XH2 Qx| 229 HEO0| HHst 0]

7ISBE A7 8 4 /L (A) 0l2f LXHOE B7|7t et Ko}
& o Chetst 0 QIC. OffE 07| 52 B7IS 2

A7 = E4et atst 220 THDIC. OIS S0 2AUFAHLE0| 2t
9| 0172t L2t Evernia O7l= =gt O|aH0] EXtoHH 1 2

& 20| O Ha|M HIRE ZL2: Ho| LM =2 £ U (C)



0|21 0|8 W20 SIXFS2 Superior 20 Y= Michigan 9|
Isle RoyaleOllA, & AHSAILL =2 & 2£0| EXgH M0| gl
MM OjAtstet @S WML OS2 Evernia 017|E 0|&5t0
2XMZ0| A= Ontario 2| Thunder Bay2hs FHLICH EA| Ot}
O A FHOI| Qlis MEFS EiR= AIEE (O ARI0=) X|S3iC

Gl
(B)9| These hardy speciese= FHZ 29| 0|7IE 7t2/ZIC}.
(A= (B)OIM & X|HoilA 01717+ & MX| Zoh= &gl st
CHZEE 7HREE R0IA o177+ & Kizke HEEH (C)= (B)Ql OHX|
9t 2 HES 7I2fZICt. It 29| =Mz 7HY Pt A2 @
(B) - (A) - (©)oIct.

8.®
a4

2| X SX|0| 3717+ SU0HHRIN £ B2 XS Lizto|d,
OIT7} 745 Kt LIZHOIX[BH B JHX| BHOIM JHE CiQst Lizt & ot
LIOICE. 97194 247|7} QU= OFHLH 71391 11 Liat= 7}2|=aHo) &
o QT SRR MAT, YEI NEORE MERNT} UL, Y
2|%0| RS XX|THS] HO|Ct, 71 GOt B35 Asot ofaf J)
o] &2 0| Q= SXIOICE MAOIA F MR 71 MBS HEE 8
HE| HSEK[T B2 MO 5{270l0 2
C}. 2% K|t E5t KX|HH0|H S 7|9t 20| @
2 CIEHS 20| 0 SABHH 74K ULt 0[5t
SOt £515|7 WalX ZR0| SQ6H ST TTH &
2 LizjoltE =2 Br20| 20| CiA0| YLt Halxe Kol

YE SOl H20| St QIFE(D 1 ZutZ WE| HE0| 15 8

;

rQ
o Mo
Hir
Mo g
4
4>
H'U

S o
ol
=
o
rot

tor

Xl ggot= F=0I0.

FOJRI 29| these?t 7I2l7l= H2 @ ¥°| old-growth
hardwoodsO|LC},





