0l

A
Jlo

2014BHHE [t

<l
Il

80

8r
80

80

dE 1400 93 Z2OIEIL0ll HIoH

wir

HEADLINE

0lD

17

I
ot
fr

Bl
BJ

IF
ol

-
=4

7.

(¢}

57}l A

5eAE B
of Abg e A7A

Sh
ot

S
T

Tor

d= o

o 2127 201435}

<]
=

A-Bo=x FEEo] 64, 9

Tor
Hlo
™

2ol 20 tiskE A4

gt

2719] bl F9olA e

271,

b

=71,

Zhell s Al

1=

I
g
3

o] EBSHA|2}F 1A = o

3

32%

=
—

71%9]]

oF
QF

iy
Fhs
£
T
N
—_
™
,__.wo
sl
N
2
IS
=
-
£
=
B
~a
2
7 B
~
w ®
RO =
wir ﬂ
# T
™ R
" |
N

S A= A,

=°| 2di=

,_.mo
o

o}

g7t

2. 99 29

L dolx

=

ml

St
of

2014

ol o

TR
7Ao

57}

69 m9

[e]

37}

99 29

AL
T O

ShAT of

2013

A
s

S}
of

2014




[e1g
=
S

k3
=

Il

A
2ALS) 7],

A
A=A o

1
[oX)

o] distel @izt A et

[

st1= % ERSwA Q] z2EEo] 3k

Bt A AlAl

A 2l3
&

gt

[e]
o

=

=

]

S

ot 229
AL F15 3 BARBAL o1 FEAEE WS, 0 AA ]

1) =71 2 E3]

97 s mel
2) o % o]

Ll
A
T

=
=

oA

o

2 EBRS:AH] Z|

—
__00

ul |

3) ¢7] & 27

‘AIT

S w

&

a1, EBSwAjet AAH &

o]
S

5t

SHAl EBSw A<l AA=

S

A~

~

g, ofdat

1
—

A= A=

ol

7het nt

=]

1
o

A = At

=
=

FH=

ZAH U mol

149 =9 A

2l

S}

O,

I
1

]
=

o. 33 )

%S

S

o]

o

bz

[¢)

=

7 9 W]

=

. wEd AR dolz

7t
A= At

2. 201

D

el

|

2) ol & o]

oF

ﬂz_ﬂ_
K

o

W
=3

F7)RA ol

[}
i

oI AAT = =0 o

al
=

X’



3) ¢71 2 27

.
__OO

<r
I
100
17

T
bl

s
__o.o

o}
4
o

_
N

247} Zpalel AT A

Sl
ol

T Tt

S

=2l
—

Mo o

4. EBS ulTH2tO| AAHY 24

7t AAE

“a ~~ ~~ )wm
RGN Boelzlal || o
o o T ol = S P I Y
= o%.);a))))ﬂﬂﬂ oM X[ ~19 =
g Pt e Rl e e e N R i
e s Al o o et
- | . 3| = )
il Y Bl e el e e el N
D_..-_ — | — <t |\ O~ |—|[— |1 O <t — OO |~
oy |RO T | — | NO|—| Tl
Tof |t 'O |y | 0T | ToF | 7T | Tl [Tt | ot |Tof | o | oY | < | 0T | & | ToF | ToF |
N[O [T |[— [0~V N | |[— || |[—|— |~ ||
ofo <
=7 —
i S e I e A B Sl R A R AR E S e SIS
= | M| dldalaaaddl ™™ a agl ™ daldafd
3l
——
~
E
(V)
[aa]
L
<z a) - |<fm|m 4| <z |<jz
=0 B! B |BHB B BB
= ~ N ININ ~ NI~
m_ M 81 1111 51 g e 1 1 1 O
B OBENC |0 EEIBO B (B0 BB
| B — | —| B°| & | BO| B = | % | = | B = | — | A | BP| B |’ | =
Fetl| O N N R e bt o] el R Bt N |
e up ple| o | X5 o | Jo| 2N 20 Mo | Lol | 2| dlo | JJo| |
TOIKF S| |Xb | T K K| %0 %0 TR K| TS | ZO| X K[| o %o
o 73| B0 BO || o | B | X | B[O o 75X | o | BO | o 7B | "B | o | o
o | |1 | [ dle| i |75 | Ao | o] o] it | dlo| 4 | e i |75 | Ao Jlo
LA H | T 37 (K| 07| B | XE [XF (X | 02| K| TH [XF |52 || <<
__O_m\.o./o
]
_mo% Y IS S PR V=Y IS Y SN =t et o ot = Fad oo
oV N
ok 2




~ =
of | o) | g
oo |7od|aR % ol | _z_.% NF{BH [N
o |29 B | [ X
ol _ |~ ol =
T el e R Emnﬁ@%%%
i00 | o] — LB T |~ T~ oo
O | o | | B2 B 0B oy | | B | T [
NNy [ Oy | | g | 00 | B RO | [N | RO
S |00 | | |ToT N0 |5 | < [ | — | o] | —
— ||| = || —|— N < | —
ojo -
===
~ | IBES IR 8R|RI8|%154
= | A |l gl a]dlddlaladlalzad
Bl
=
~
El
(%)
o
w
80
=
~
SESRE QSRS EE
11 e 7 5 A 57
5 |%° %o|ne %] O IN0| %0 %O
Bo| 3| B° B2 3 wir [B°| B2 o B° Wi o a3
H | o| = || lo| oIt [=e | Hlo| = | Al Hle| o
[l 12 e Kl P P K P S Rl
__o__u_\m/o
gy |o|o|xels|o|oo|= ||| oo
B0y | NN NN NNN A [enfeq|on|od o
1/

U A dAx=
EBS®] AA WA

Tor

o
T

o

ol

P71 el A

] uls

7
=

ala|

o|J
HH

o Wt ol

St
=1

Al A

2=
2146

JJ

32
71.1

11

24.4

6.7

9
i

o

18
40

<«

—~
__OO

a1

H|-&(%)

T
e

T+
7

ao
ok

71 9 @]

=%
=

oY)

A= A=,

=
=

o] EBSwAIel @A =<

20

Jo

7t 2AE Tk (ZrgolEr] BEY Sl 30749 A7t 14



(2) 84, A, A4

(GESAEEH) 18742 1§ 9ok &4 53 BAY ARe] 8xE & 234
AR A SAEAT. NA Fol 2304 195 7t =29 ZAZE 2= Y=
gg5te] 2499 FAE B EAR AAEdEH, A9 ¥
BAE (NA o] 2304 159~1619 AREs] &7 F d7

s BEg 2 g¥o WY BAAL.
® oI, of

TR (G 18] 34M BA] AR BEe] oY 2L BAR
W A, Mze] 3HOIAR el 227} Folsh BAE olgoluet A1l
Q7fstel AP} Wl RES gm glow 7] E 4 itk 289 olFE B EA
A (G557 87 59 BA0] Ago] BEHEH), cvade(@WBtTh'Y] ojng o
T oloka wrthe) AHEQl ‘take over(9AMTH o2 MAAC} Fehe IS o 4
olt.
@) We 29

EE Oz &8st A& dFE WHFstq EAlt 298 EAl= (INAl 23040
1687} AA = AcE 308 EAE (NA| 23041>2] 54H EA7F 8590, 44 W
4= Ze 790l =44 W8S e fFer HIHUH.

6) 29 58, &A

389 BAL GEAEAR) 43 400 BAA, 399 A
W) 117 64 ZANA A2e ThE Bgstel FAHUL. T BA BE Aol
o BH| key wordE sotshE 44 E 4 gick

l‘li‘
AN
i
o{r
rﬁ
o oX
%
oflh



0. HE %) =
D 841 @ JHUSs Fole71dEBD 9
=2
H+s 22 8¢
8. Wag £, 1 el gk QAN wE A

2) 239 @ (S HEH)y 187 19 gokE
L BAz @A 24
H+s EY 234
23. b 29 gx2 7 A4 AL

In our efforts to be the good child. the uncomplaining
employee. or the cooperative patient. many of us fall into the
trap of trying to please people by going along with whatever
they want us to do. At times. we lose track of owr own
boundaries and needs. and the cost of this could be our life,
both symbolically and literally. When we are unable to set
healthy limits. it causes distress in our relationships. But when
we learn to say no to what we don’t feel like doing in order to
say yes to owr true self we feel empowered. and owr
relationships with others improve. So don't be afraid to say
no. Try to catch yourself in the moment and use your true
voice to say what you really want to say.
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In our efforts to be the good child., the
uncomplaining employee, or the cooperative patient,
many of us fall into the trap of trying to please people
by going along with whatever they want us to do. At
times we lose track of our own boundaries and needs,
and the cost of this could be our life, both
symbolically and literally. When we are unable to set
healthy limits. it causes distress in our relationships.
But when we learn to say no about what we don’t feel
like doing in order to say yes to our true self, we feel
empowered, and our relationships with others
improve. So don’t be afraid to say no. Try to catch
yourself in the moment and use your true voice to say

what you really want to say.

2

| When asked to do something
hesitate to (B)

(A) . don’t
it so that you can stay true
to yourself.

(A) (B)
(1) unwanted refuse
) unwanted accept
(2 unlawful refuse
@ unlawful report
(5 unimportant accept

i
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Oxygen is what it is all about. Ironically, the stuff that gives
us life eventually kills it. The ultimate life force lies m tiny
cellular factories of energy. called mitochondria. (1) that burn

2,
S8
é:

nearly all the oxygzen we breathe in. But breathing has a price.
The combustion of oxygen that keeps us alive and active
(2) sending out by-products called oxygen free radicals. They
have Dr. Jekyll and Mr. Hyde characteristics. On the one
hand. they help guarantee our survival. For example. when the

body mobilizes (

) to fight off infectious agents. it generates a
burst of free radicals to destroy the invaders very efficiently.
On the other hand. free radicals move @ uncontrollably
throngh the body. atfacking cells. rusting their proteins.
piercing their membranes and corrupting their genetic code
until the cells become dysfunctional and sometimes give up
and die. These fierce radicals. IQIM into life as both
protectors and avengers, are potent agents of aging.

+ oxygen free radical: 34 4h4:
+4 membrane: (3] 5-5h) o2 2k
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Canadian Volunteer Rates and Hours by Age, 2007
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The graph above shows the Canadian volunteer rates and
average annual hours of seven age groups in 2007. (1) In these
groups. the volunteer rates ranged from 29% to 58%. and the
Canadian average rate was 46%. (2) The average annual hours
increased with age except for the group aged between 25 and
34. which volunteered an average of 133 hours. (3 The 15-24
age group showed the highest velunteer rate but the second
fewest average annual howrs. @) The 35-44 age group had
fewer average annual hours than the 45-54 age group. while
the 55-64 and 65-74 age groups showed the same average
annual hours, (5) Despite their lowest rate of volunteering.
seniors aged 75 and older gave more hours on average than
any other age group.
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The ultimate life force lies in tiny cellulor fectones
of enerngy, colled mitochondra, that burn mearly all the
oxveen we breathe in. But breathing kas a price. The
combustion of oxyzen thal keeps us alive and sctive
sends out by-prodocts called oxypen free radicals.
They have D Jekyll ond Mre Hyde characteristics. Om
the ooe hand, they help gusrantee owr survival. For
example. when the body mobilizes to fight off
imfectious pgenls. it peperufes o burst of free radicals
to destrow the invaders very efficiently. On the other
hand, free madicals move uncontrollzbly ithrough the
body. sitacking cells. mming their fats mncid. msting
their proieins. piercing their membranes znd
comupting their genetic code until the cells become
dyvsfunctional and sometimes give up and die These
Merce radicals, built into life as N
are the potent apents of aging.
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wither invaders or escapers

¢ elements to purify the mind
both protectoss and avengers
undetected independent cells
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Canadian Volunteer Rates and Hours by Age, 2007
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The above graph shows the Canadian volunteer
rates and hours by age in 2007. (1)In general, the
Canadian average volunteer rate across all age
groups was 46%. and the average Canadian
dedicated 166 hours to volunteer work. (@) Except
for one age group 25 to 34, the number of hours
volunteered tended to increase with age while the
volunteer rate tended to decrease. (2) The volunteer
rate of seniors 75 and older was lowest, and that of
the young adults aged 15 to 24 was highest.
1) Seniors 75 and older dedicated more hours
annually to volunteering than any other age group,
directly followed by adults aged 55 to 64. (5) Adults
aged 55 to 64 and those between 65 to 74 showed
the same rate of volunteering. with both recording
40%.
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31. Sometimes all the outcomes customers are trying to achieve
in one area have a negative effect on other outcomes. This is
very common when companies are busy listening to the ‘voice
of the customer.” Traveling salespeople, for example. may say
they want a smaller cell phone. but they may not have thought
about how hard that tiny phone will be to use. Carpenters may
request a lightweight circular saw without thinking about the
fact that it will no longer have the power to get through some of
the more difficult jobs. When customers make requests for new
product features, they are nsually focused on solving just one
problem and are not thinking of how their requested solution
will

In this situation, customers request new features but reject the
resulting product when they realize the ramifications of their
snggestions — the added feature tums out to be worthless
because of the problems it causes.

+ ramification: TH45l £

1) impact other product or service finctions

(Z) delay the introduetion of inmovative products
(@ induce other customers to make additional requests
4) bring about excessive competition among companies

discourage companies from listening to customers” voices

2 o= e Bzl Soig BE 7R MEE 2127

Sometimes all the outcomes customers are trying to
achieve in one area

This is very common when companies are busy
listening to the “wvoice of the customer.” Traveling
salespeople, for example, may say they want a smaller
cell phone, but they may not have thought about how
hard that tiny phone will be to use. Carpenters may
request a lightweight circular saw without thinking
about the fact that it will no longer have the power to
get through some of the more difficult jobs. When

customers make requests for new product features.
they are usually focused on solving just one problem
and are not thinking of how their requested solution
will impact other product or service functions. In this
situation. customers request new features but reject
the resulting product when they realize the
ramifications of their suggestions—the added feature
turns out to be worthless because of the problems it
causes,

*ramification: THEs 235

' remove unnecessary production cost
' lead to an unexpected improvement
' make them more loyal to the companics
have a negative effect on other outcomes

¢ discourage manufacturers from innovating
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We tend to perceive the door of a classroom as
rectangular no matter from which angle it is viewed.
Actually. the rectangular door of a classroom projects a
rectangular image on our retina only when it is viewed
directly from the front.

(A) Slowly the trapezoid becomes thinner and thinner. and all
that is projected on the retina is a vertical line. which is
the thickness of the door. These changes we can observe
and distinguish. but we do not accept them.

B

o4

Sumilarly. a round coin is seen as round even when
viewed from an angle at which. objectively. it should
appear elliptical. In the same way. we see car wheels as
round. even though the retinal image 1s oval when viewed
from an angle other than directly from the front.

(c

At other angles. the image will be seen as a trapezoid,
The edge of the door towards us looks wider than the
edge hinged with the frame.

4 trapezord: AFE}E]GE g4 elliptical: ERIE2
D @A) - (©— @B 2 (B)—(A)— (©)
@ B) —(C) — (@A) @ (C)—(Aa)— (B
B (C) —(B) — (4)
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We tend to perceive the door of a classroom as
rectangular no matter from which angle it is viewed.
Actually, the rectangular door of a classroom projects
a rectangular image on our retina only when it is
viewed directly from the front. At other angles, the
image will be seen as a trapezoid. The edge of the
door towards us looks wider than the edge hinged
with the frame. Slowly the trapezoid becomes thinner
and thinner and all that is projected on the retina is a
vertical line, which is the thickness of the door. These
changes we can observe and distinguish. But we do
not accept it. Our experience is that the door moves
forward and backward on its hinges and is not
changed. Similarly, a round coin is seen as round even
when viewed from an angle in which, objectively, it
should appear elliptical. In the same way, we see car
wheels as round even though the retinal image is oval
when viewed from an angle other than directly from
the front. *trapezoid: AlcEig **elliptical: Elgel

b

We generally perceive objects to have the same
(A) even though the images on our

retina (B) .

(A) (B)
X vy
...... vary
P fam

fade

""" move



