© =5 42 Plug-in hybrids : The next wave ) Your Intention to Influence People Can Make a Difference
Lo =279l so|=2|= 2SAte| A CHE AR J3e F2ie oot 2 Fes njzict
= t@ — ol fXell Qe Aldolets, tE ARECA dFe Fee o=E 7K #EsHH 1 o= A
Be19 SloluelE ABAL o2 Sloluels AEALe) BFT Hete] | 4 9k Aolek ol el 2 e 1 e st
@ AZA A= = M LEUZ| / oY AZA: A= = HE: HIZIRE / 03] / FEHEE / &M
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be available within a few years [ t will be cost competitive with
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regular cars.] 4They get 100 miles per gallon or more, /but the
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advantages go way beyond fuel efficiency. 5It is not an exaggeration
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to say /that plug-in hybrids could help save us from oil dependence,
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air pollution, a deteriorating atmosphere. 6)B dom without 80
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to 90 percent of the gasoline [used by conventional cars], /these
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vehicles could play a ke y role in our getting unhooked from fossil fuels.
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3)A receptionist in a law firm, (for example), told me /that her
® H23 =g HaA

intention was /that every person [who met her all day long] got a
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“shot of friendliness” /so that they felt/ the world was a friendlier

CHgtolats FAF a2 (that) T&AL 42

place /because they encountered her. pThe list of intentions is

0
inspiringl s5)Some say /they want to bring kindness, /others goodness,
inspired [X] (that) H&AF 42 (~say they want to bring) 442}

compassion, energy, courage, Ahope. Your position does not limit

the way [you can influence others]. 6This woman was only a
(that) 25 4=}

receptionist, /but she could influence others in a profound way by
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holding thmention.
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1yHas your creativity ground to a stop? 2)Instead of letting frustration

YL Aty
the better of you, /fry to sit back 4n \L m a few deep breaths.
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3)Did you know /that drawing a deep breath g (your creativity) (a

HaAp

*boost) by increasing the negative ions in oxygen? 4)The negatively
B *give A B: A0 BES FCt SHstE &

charged oxygen circulates throughout the brain, /refreshing the
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neurons / }1* because these negative 1ons promote alpha waves of

longer **amplitude in the brain,/ which associated with creative
is[X] : M¥AL alpha waves@t 5= LX|

thinking, /suddenly your creativity receives a boost. 5So, next time
next time S + V : [}Ooﬂ ~SH3

your creative spirit feels burdened, - two minutes ftaking deep

HE®1  spend AIZHE) ~ingAlZHE)S ~0H31 MC/RL{C
breaths, breathing in and out every five seconds, /5\1 repeat] the cycle
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at least 12 times.
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negatively charged 3%5t5 ¢
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deep breaths for inspiration
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yIf patience is not already part of your nature,/ you’ll have to develop

3s = orl
(it) quickly @ you 11 never survive the teachmg profession. 2)Your
=5 RETIS ZOJA ArOpetCt x|
— students will try your patience /in ways [you never considered].
= (that) .5 b2t
s [ 3There will be times uring your first year when you will want to
i while [X] Be
scream at your students @show your anger and frustration in other
physwal ways 4)Obviously, /you’ll have to *curb these impulses.
L
. .
5Youll also need to develop a system (for dealing with your
frustrations).]())One method of reducing stress is /to deal with students
® ®
one at a time. yAnother is /to stop /whenever you feel overwhelmed,
Another method @ =gl
take a deep breath, ,@/&ivi yourself a minute to figure out /how to
(to) @ (o) ®
(best) handle the situation. 8)Decide] what works best for you, ﬁ
Vg E oRh EE
don’t hesitate @ o)Your patience is critical for your
using [X]
effectiveness as a teacher. *curb QIR stct
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© The Internet opens the gates of education to everyone
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Swimming: An essential part of the Egyptians' lives
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32 22 1Most of the world does not have access to the education [afforded to 22l 28 32 82 nSince (for the Egyptians) the Nile was central for existence, /it is 22l 28
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a small minority]. 2)For every Albert Einstein, Yo-Yo Ma, or Barack 1) 2) (=Y natural to expect a variety of recreations in and on the water. 2)The 1 2) [=Y
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. others [who never get the chance]. 3)This vast waste of talent translates n - and@pleasures. 3)Swimming was (therefore) not only a pleasure for n
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not always a trivial task, /but the mere *feasibility redefines the hold (in their outstretched arms) a container for *ointments. 6)Some QS0 Ao Soht 2e
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playing field. A motivated teen (anywhere on the planet) can walk . documents suggest /that swimming [was required for royal princes.
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© Copyright law : A double-edged sword
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1Copyright is the primary vehlcle for protecting a writer’s literary

protection [X] 289

creations. 2)Unless writers have the legal ability [to prevent others

prevent Afrom ~in
[hmder ] 3*

Pl 5o
copying their work], / 1t would be very difficult to hinder others
eS|

using the fruits of the writer’s labor without compensation.
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s)Fortunately, /there are strong copyright lawm enable writers to

A enable A toR:
ot ~slEg sict
prevent othersfrom wrongfully approprlatlng their work. [4)But on the
M Dx}o‘x‘sﬁ

other hand, overlwtrlctlve copyright laws may chill the writer’s

ve¥e Aot

creative endeavors. s)Writers frequently use the works of others(as)the
use A as B: AS B2 O[&3}CH

basis for (research and literary development), sometimes to the extent
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of quoting portions of other works exactly. 6)From this perspective,/
ug ( )

unless the copyright law proyides some flexibility,/ many writers could

be inhibited /for fear they may *infringe on another work / \i\
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to legal risk.
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1No one could deny, (once they've given it any thought at all), that women
H&Adenyo 2HE)
are responsible for the majority of consumer purchases. 2)The grfoﬁ‘m{s‘%n
1 5H7 % 9|
the number@ Women acc}g‘u’nrt for rogg}lly 80 percent of all consumer
buying. 3)The Center for Women’s Business Research indicates /E}l‘ﬁ working

women and female businesswomen are the primary decision makers in

households, 95 percent of the purchasing decisions. 4To be more
(82T E O THHoZ UoiRtH,

specific )&1 drive home that point: /Women are responsible for 70 percent
g5 eHsCt
of all travel decisions, 57 percent of all consumer electronics purchases, 3/6&

they buy 50 percent of all new vehicles (influencing 80 percent of overall

automobile sales). s)Finally, women write an estimated eight out of ten
[Hak

personal checks in the United States, /making their financial power even
?

AFE (55)

greater. 6)Women in most households today not only control the spending
® not only A but (also) B: A% OtL|2} BE %A| J ©®

of their own *paychecks, but a good deal of their husband’s as well.
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*paycheck G &, X[ 54H
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1The fagony (of waiting on the day of the race) is almost unbearable.

AIt) i 1s .‘I used to say to myself, /Why do I put myself
(ebs ) so A that B: {ASHA] BSICH put éﬂ;ﬂhngh B st

through this? I don't want ever to do it again.’ 3Yet in the

subsequent high spirits of winning, /the agony (of the period of waiting

J|2ES A
beforehand) is forgotten. 4)For some athletes/ this tension was too
o (ebs 03])

great. 5)Lennart Strand, (part of the Swedish mile record-breaking

9| 290l

team), eventually found the straln of races [more than he could bear.
©® (ebs 013])

6)After helping Arne Andersson and Gunder Higg to their records /he

7122 NREE

was forced to retire 4nd became a concert pianist, /which| he found

who [X]
goNE pianist?t OfL|2t
AT U8

much less stressful! * agony &0 1%

NFF7F A Lol (@7I5t) ZIc2ls D82 7ol e 4 g8 F=olch 2)a%e HR ZsHA Lis off o) 28
L QA7 CHAlE OZS ofn 42| ook’ 2tln & EXU2 WIUC 3)72(Lt O 29| S2|2 Qsh 7[20| F2 HEHo|
A, oof| Z|ctol 7|zl HUH "% As{UCt 4)0fH |4 M-Sl ol2fsh 21¥de | Zich 5)101d BF

M
O 7188 Tl AQcl Elo] ULIO|RIH Lennart Strandes 2= AF9| 213Z0| 2fAl0| 22 $ Qe #ES gold
CH= ZiS A SiCh 6)Arne Anderssonzt t Gunder HaggZt 7|22 MIR= €S =2 0|30 1= St2| S 4 9l
A3 M2 TOWAET} SR, T 20| ASAT} E4 H3lchs 2S 27 Rk

high spirits 7|2 £8, A48t
beforehand 0| Zof|, 0|2
tension 7142
record-breaking 7|38 7§l
eventually Z=
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+E 6% Risk can be Transferred to another company

or consumer

whog: Al

*contract:

BA: Of3] > W AZAF/ FH| / oY e
s 29| 58
1nSome risks can be transferred ’ another company @ even . the

~OA| F7telch @ CE]

consumer. 2A park [wanting to host a fireworks display] may \c
) g (ebs O‘M

FR[3tCH @

with another comparw be responsible for the show]. 3fIn this way,/

AZA

the park is transferring *liability to the fireworks company. 4)One
transfer A to B : AS BO| F7}siCt

method (of transferring the risk to the fans) [ig i the finclusion of a
(ebs 013])

statement (on the back of the event ticket) saying| /that the promoter is
R OM= e sioto ET

not responsible for any harm to the ticket holder. 5By accepting the

ticket, /the attendee to accept hablhty for possible risks.
ebs =)

6fHowever], neither (of these examples of transferring risk) relieves the
AZA L)) DL
*relieve A from B: AS BESE D‘O {2 sFct
facility or event management . providing a reasonably ‘safe
\/

environment. * liability A A1)
NOI® 93 20152 CI2 AL AR/0| DAOIE 271 4 Tt 2)2FE0|2 Fal5H AS IS 1 40| ofst
HIZ 2 CI2 BAfet AfE 4& Tk 0] Ao 3US WA M B2i0| Aol Wit 2Otk 42U 2
Qls WSOl MItets s 7R YWY 7|gAts Y 22120t €= OfF LisHol= YR|Z| =0t 20 Q= 2E
S AL UHA Sipio] ol HOICh S)MAN HARLE UAAS WolSUC K JHsEH B 20l0| Cfst W ol
gopSols B Solsts Zolck 6)22iLt 9l &l% F7ISHs O Of 5 1 OfF HE AIHO|Lt BARRHION BHE
ot

ABste Y P F2ls bt

statement &

promoter 7|&jt, 7|&At
holder £A2|2}

risk /8 29! attendee 22t

transfer 7ttct, $7|Ct relieve B3 Lt QHMA|Z|CH
consumer £H|2t facility Al

host F2[atC}, HCt management Z!
fireworks display 2Z&0| provide AIZ3ICt

method reasonably EstA, o
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TS 635 The Kung Bushmen live under crowded conditions
M=29o| ¥Z2 2|2{= Kung Bushmen2| 37t &2
BlzoR O ARIEY 248 it sblo] 8RlskeAl ti2th Kung Bushmeng oje ol
34 SlellA] AL glout, 2pste] Zhrte] AR Zlol7] wjEe] 2E#HA F4o] et
USA: OfF] o WH: FA| / LHBYA|

1yPeople are social beings. We appreciate the company of our own
= ~& J0jYsict, TS Ut

kind. 2)How physically close /we tolerate or enjoy the presence of
®1

others, for how long Aunder what conditions /varyl noticeably from
o2 ©3 © =0l =

culture to culture. 3In a *sparsely settled part of the world, /the
23ioickci) ~

Kalahari Desert, /the Kung Bushmen live under conditions.
(ebs 013

»In a Bushman camp /the average space [each person has] 1s only 188
® (that) ZHC§ 4=f ©

square feet,/ fig far less than the 350 square feet per person

it[X] are[X] H\E 4x

regarded (@9 the desirable standard by the American Public Health

PP 4 ~2t1 O AX|=

Association. 5)Space (in a Bushman camp) 1s arranged to |ensure|
(ebs 0%l

maximum contact. 6)Typically huts are ‘ close m people,\[sgtlng at

different **hearths] can hand items back and forth without getting up.

V O}Elg Xlo
7The desert does not lack space. $)Bushmen live close m, @
=t (ebs OfF)

they do not show symptoms of biological stress.

*sparsely (Q1471) 3]2}skA]  ** hearth &H4

DA AtSIH Zaolct R2l= Z2 R0l ARIED 87| = XS BRRICL 2)R27F T2 AlYe| ZAE S2/3c=
ofLt 70| ElsiAALE 27|=4], dofLt 234Eet J2ish=A| 13\7 ol H&ojlM J2isk=2l= 23f0ict =0l =
CH2CE 3)MACIA 7t Q17 Y=t U2 2|HQl Kalahari AFRHOJA, Kung Bushmen2 =HlE= 2Hd SloilA A3 Ut
4)Bushman®| F22[0flA 2t JHQl0| 712l B 37+ 12 188LWHTIECQIH, Ol 0=R3SLEAYS} vi2kaist 7|18
O[22 0j7|= 7HelY 350%YLELC H¥ ¢ AT} 5)Bushman FAZ[Q| 37t z(Ciste| YZE BYsI=S HiH=Of
QAL 6)2E 2FY0| (M2) Of 71710 AN MZ CHE Sie FHO| k2 AHZIS0| LOojM| ofnk U2 oF
A = QUCL )AL S20| BE5HA| 4Lt 8)Bushmen2 ARRISHAL 71710 Ak= ZH0[01M, WE8t2 AE2A S4
H0J2| gh=ct.
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pStudies have shown /that as anger increases,/ cognitive processing
® ® B&A 242 © ARHASE 22

speed goes down, fine motor coordination and sensitivity to pain

© M3 25 BS5Y 44

decrease, / § muscle strength often increases. 2)So for some athletes

® 28 =7}

doing some tasks,/ anger can be |helpful. s)For example, the defensive
(ebs 013 (HZAD

lineman [who must make his way past a blocker to make a tackle]
® 2ol Liot7tct

might benefit from having some level of anger. 4)For other tasks,/
Xto)

® benefit from : ~0N RS Qct
<2TSIK B>

anger would be a | 55The quarterback [who needs to read the

(ebs O1%]) v Amg

defense /before deciding whic@eiver to throw (to] would likely

O|ZA} 0]
perform better/ if he were not angry.]eln fac, some research
CED) ®
supports this thesis. 7Players (at football pOSlthI@hat require a lot
® ® oy

of decision making]) tend to demonstrate Jower levels of anger @
(ebs 01%))

players at positions [that do not ] are not[X

o ChSA(requre~E EH’*W

N0 A7, 22t SOl wet 12| 22| £=7F dofz|n, HMS 25 ¥S S 1S st ”'%.’EE ?:.’ St
22 &3] SVkEiChE XS 2O FAUCH 2)724M OfF HAS 3 I0 LR 2SUSE, 2= =82 2
. 3)0IE SY, ES317| 2fei E2HE ALt Loplof st | & il 4y +F9| -zi% IHe2H 0\‘2l
== °‘C} A)CHE Theoll cistA, 2= Yol 2210| =|7|= & o|ct 5)0l= A0 38 HoF RS 2
Olofsts AE{MS SIS LZ| 4=CHR Ofoh o 2 il Z0ICh E)AMEY OfF 7= 0248 =
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° Public speaking with fear

LIS A4 chiet 242

Be Asel tE Q4L
Zolet. T, SAriet whet BA) ARAAE olziet F2igo] 98

HZA: ofF] = HEH: | / oY
yWhy do so many people dislike public speaking? 2)Perhaps the

biggest fear is fxposure| 3)Stand1ng up in front of a large group of
(ebs )

people, with a hundred or more pairs of eyebaM staring in our

direction) can be very [intimidating. 4)There is also the risk of (-
(ebs 01%]) (ebs 01%)

face or making complete idiots of ourselves in a public forum). 5Sir
@ make=become SNER

George Jessel, (a famous public speaker), once said, /The human brain

®

starts working /the moment you are born afid\never /until you

~St=&2h~SIRIORRL (ebs 012

oll the moment S+V

stand up to speak in public.’ ¢)But it’s also important to emphasize

0 270
/that few people experience no /when in public
A (23 (ebs Of3) (5%) EARE

@ this includes the greatest actors and political leaders. y»Winston
Churchill, (for example), had to overcome his fear of public speaking/

to become one of the greatest speakers of the 20th century.

TR Sue g W A %

1or

N LA B2 ARMEO| ThE AP AHOEIR 2)010 Ity 2 FAS2 AIZE A0l Me Y oot 39 4
49 £0| 2F W B2 AClE1 U 7t B2 ARE 20l M e A2 Y FLie YY £ U Holch 4)E
B o E20IM HUS AL 2bH5| BRI 2 = UCE 5)RYS CHE HAIIQI George JessleZ2 ARl k=
EHOILHE &2 2HE517| AIRRACIE ChE YollA M 517| Qs MP HIZ4 YECh 2tn w3ch 6)2iut E5t thE
QoM QAT T 2OHS HF L7|2| s AR 79| giths At Oi7|0lls 71Y QICHEH BHPLE HR| ASAE ZEFHE
CHe 28 225t 20| ER3iCt 7)012 S0 Winston Churchill 20A17|2] 714 QIchst @14t = 5t Yol £7| 9|
c
=

S CiS ol st 2483 SSsforet ik
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T= 63 In intense conflict situations, keep your volume down
TN ZS NOIME 24212 Yt
s AA Barlg W Zo] 28RS A4s) she 2] kel € & 9ok
S 0f3] o WSk HIZERE | oY

1)_ steps to keep others [connected with the rational part of their

SYALG *keep + O + pp. pp
L, 02 ~3t4ElZ Q[AI7|CH (to)
brain, (even in intense conflict situations), helps minimise the impact

® (ebs Of%])

of behaviours [acted out in anger].
(ppd) B2 FeloH

2)A key step is to re-enter the
conversation under the [tond of the other person. s)Imagine /youre
(ebs 01%) YL@ (ha) HEALY

having a conversation with someone @ you or your conversational

partner is whispering and the other person is shouting. It is clear

71501
/that the shouter is having by far the more uncomfortable experience.
BEA (B0 EEFTES (ebs 0f%)
sIndividuals do not usually shouting for very long /if the other
(ebs 01%]) Hoie

party does not reciprocate the intensity or loudness of voice. 6)So

your volume down| and your voice even ﬁ\]others will start to

(ebs 01%) (keep)si2f @uE, 758 L Y& and: 12{%

reciprocate * reciprocate £7+2 wiAlo 2 orjsict
NSHE Z2S 48 S0ME Cf2 AlS0| 189 9| old HY F2ut AL HZE=R 23S ot A2 2= &
oA B2l So| et zl4sloh= O =32 ECh 2)328 2= Urido| SZECH U2 S22 sl ChAl 2
Ofsh= Z00[Ck 3)0{2120| F=7tet TheS LHr1 Q=G| Of2121t 02129 Chat HTi2t & S9f izt fA0I% 2ot
1 CRE $h AR2 4215 2120 UKD gdsl 2t 4)relS ZIE‘:1 1 Aro| %‘& A EWs FFS 7RI ATh=
7;‘% =Y 5PC} S)AIRS A Q | %= A
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™= 670} Within intense competition, ™= 670} Coffee varieties in new World
many service companies try to reduce cost AMCHE0Me| I ==
2|5t A Sl0JA, T2 AHIA SAIES HIRS Z0[3 LEH
IZeh 2 SO, BE MHlS SAISE HIBE 201 =Hd Alhse] As EHE “Typicast Bowbor' ¥ EFI4 7lAeek B AT A oA ggto
SEg A slellA, B2 AulA FAES HIgS FolF kidith I Xz AUl He 9 w, o] Exo] gt Aol 7|FH, HalH qloit oglth, AnAHoR o] T EFo] zjols
£ WEs ok &AL A 3 4 9= AL A9 gl
HUZA|: 03] = HE: | / o HUZA|: 03] = HE: ofH / HIZERE / |
. . . . . 20| 32 . . I o 20| 32
32 22 yIn many industries within the service economy, /competition stays 32 22 yIn discussing coffee varieties, /it should be kept in mind /that nearly
== stay + (E8Ah -7 In -ing : ~2¢ 1 710 RE
o very fintense. 2)This factor (when with the pressure from 2) (7] = #A2 E all the coffee (in the New World) is [descended from just a few beans ) [FA) = A2
=4 0 intensively[X] @E)EARE AMH|A - AtRjo] 2o| ofe 54 O 6 ® (ebs 0{%)) Hulel 258 =8 o, Aoy
21285t AlEfol7] w20, oj= . . ) So| BE s o ¥
— investors for higher returns on capital), has resulted in [pressure to  saye sem sige 2o — and two varieties - ‘Typica’ and ‘Bourbon. 2)This extremely o  ojel  Typica'dt
— 29 ® (ebsO13]) el ez zejgch —_ (ebs 01%]) Bourbon'0f2Hs & EZ0lIA
. — . . Setsich
sem O increase productivity ,@reduce costs. 3In many cases, /managers seek N =10 genetic base h%|sx lﬁe;; Sl;:)ssed itself A/L\c{ @ith a very few other
- _ S M ‘
2ot o - (278
to reduce labor costs /by runmng leaner operations ﬁusmg technology :lc[ = e 2us varieties. 3)Almost no have come from the hundreds, 2 3 [
@ 1§ &9 = o7 HEldT Sw= . o
vooEREAE ¢ 200 Algig apiL, o febs %) of B2 R oy
to humans for some tasks. 4An example of this was /when iAsHs 7182 AtEatol QI (perhaps thousands), of varieties [exi ting in coffee’s ()rigina] home; o7t o2 EZ3t wHiEof
(ebs 012]) ZH|2 =03 BiCt &/S o] £z = QAOLE, 2IIES AHo| L3
encourage+O+toR : OF ~Sl=% 2SIt e o orotct
several domestic airlines encouraged passengers via the 3 Ethiopia]. 4Since New World coffee has been more or less the same
® © ~2 &M =Because [5ES 3
4 - 6 DIkl for th he only f aff lity] have b
Internet, /(thereby) [reducing the number of passengers [who wanted 23 gz sue saso or the past 200 years, /the only factors [affecting quality] have been 8- 6 (9o
febs 01%) EE el SO BAHAS Ye © febsCHF) © Ea0l @ ol 28
to check in at the airport]. sfThey offered an incentive of 1,000 extra = Jeie g3t cultural and climatic - not much else was possible. 5In }urn, /this led i‘;‘; 2 i’“uHﬂfj”%‘ﬂgl
Heju oo 7 © ot o
of 2jo|E zaic),
frequent-flyer miles to any passenger [who this service]. e)Later,/ very Mt\ differences in taste ﬁ . the appearance of very
W/} (ebs Of2) @ (ebsO1%
they ladded| fees for customers [that accessed their services in person], fine-tuned cups of coffee. 6)Few can tell the difference between a
(ebs 01F)@1 | S | | oMsHH =HE (5ol xto|2 pesict
ﬁ offered the services for no cost /if customers used the Internet ,fn\; Jamaican Blue and a *Kona coffee. * Kona coffee (3teto]l) 3t 7im
@2 z
P Hegs DAL E2S =8 0ff, AlCiFO| o RE Hu|= ¢ & 712|9| O Typica’?t ‘Bourbon0|2t= & 72| EZ0f|A
non-face-to-face engagement. )7‘1-| | 222 i, AlcHSel Aol 7:| e © 2 J1z]9] Hojet Typica®t ‘Bourbon’o|2k= F2 EZ0M
Relsicle e 2| Yotok SiCt 2)0|F A I5| E2 KA 7|82 k| Lol 12| F440| Cf2 EZN 01F »
ABIA ZA| Lo B AloflM, WS ofR x(HsH AfEfo|ct 2)0[2 2910 20| Cf3t G &2 4ol 275t Bi|of tCh 3)7I|o] 20l oE|2Tolo] ZAfcH= £ J1R(0], Ofol= £ JHR|9| EF0M= 2IIE0| Aol U2
ERZEE0| ot2ap A [ MANS S2|n HI2S Z0[2s 22S Zefdict 3)ES FW| 2R 2RS o 2| AT 4TS AHul= 2Lk 2008 S¢F Aol £Z2 Z0|Y| wh2of, S0 FES 0lxls |Ys 2202 =23
201 AIS 317{Lt O YROIME QUZHS CHAISHS 7|82 ALBEIC M QIZIH|E Z0[2{1 BiCt 4)0|ZQ| §t o= 2 %, 7153 220|An 5o 7ksE 2012 YA QUACE 5)ZUH22, 0|0| O 25| FE Ao 2j0[2t Of
o I AP SHEZ toi2 o_|s1w% S BS AHRE Y2 2dstn, DA M 2ol EE xS o OlM[sHA 2F €l #{mlel S¥0l2k= ZRE ZRCt 6)ZI0I0)ZH 22 AHI|2t (5ietole]) Lt AHI| Afo|e| 2j0|S 7
1 4ol o= SS9 £5 AU FRAUCL 5)AS2 0] MHIAS O|8FUE &2 S70|#Lt RCfMS2 1,000 OHUQ| & QUE A2 A9 gict
48 17 OjgeAE 2712 ABHUCL L0l ISS AMISO| HHIAS A OISYUH AP 422 LU
22k, 224o| QIE{HIOILL HichR RIRE 0|8 S TR2 MHIAE ABHCH
®ords & @xpressions genetic base R@HQl 7|8t
cross O mbiSiCt
ords & @xpressions o R L, B O addition 27181 2, S7}=
N = it keep~in mind ~2 FASICH factor 24, 20!
competition 2 operation 1S, S, 8% the New World 4IC&(=% ofojaizh jmatic 71%
intense 2|&gt replace CHA[SICH W onli= dlimatic 7|%2]
factor 291 domestic airline 2Lj S2At be descended from ~OilA R2i5iCt in tun Z2Ho=2, =
be combined with ~ot Z&%|ct via ~2 SoiiM bean ¥of, 2 T S, 2l
pressure @1, Qat thereby %7 3iA extremely 33|, 0§ fine-tuned O|MI5HH ZHE,
investor 23} incentive L(24)24 narrow & alMiEP ot
returns 29 frequent-flyer (H|&47|2)AE 124
capital 22, 22 access O83lct, HZoict
productivity ’*o"ﬁ“g for no cost RE2
labor cost Q174| non-face-to-face engagement
HichR! @i
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