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In many industries within the service economy, competition stays very intense. This
factor, combined with the pressure from investors for higher returns on capital, has
resulted in pressure [ ]. In many cases, managers seek to reduce
labor costs by running leaner operations or using technology to replace humans for some
tasks. An example of this was when several domestic airlines encouraged passengers to
check in via the Internet, thereby reducing the number of passengers who wanted to
check in at the airport. They offered an incentive of 1,000 extra frequent-flyer miles to any
passenger who used this service. Later, they added fees for customers that accessed their
services in person, but offered the services for no cost if customers used the Internet or
non-face-to-face engagement. =& 64 07'#

@ to improve service quality and decrease complaints

@ to recruit competent workforces

@ to use more latest technology

@ to raise operating expense along with improvement of service
® to increase productivity and reduce costs
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This shift in point of view dramatically changed the way individuals thought about the

universe and their individual roles within it.

Being able to look at situations using different frames is critically important when
tackling all types of challenges. Consider the fact that before 1543 people believed that
the sun and all the planets revolved around the earth. MTo all those who looked to the
sky, it seemed obvious that the earth was the center of the universe. @But in 1543,
Copernicus changed all of that by proposing that the sun is actually at the center of the
solar system. @This was a radical change in perspective - or frame. @It opened up the
world of astronomy and provided a new platform for inquiry. ®You, too, can spark a
revolution by looking at the problems you face from different perspectives. =5 74 07
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Buildings are everywhere, large and small, ugly and beautiful, ambitious and dumb. We
walk among them and live inside them but are largely passive residents in cities of towers,
houses, open spaces, and shops we had no hand in creating. But we are their best
audience. Architecture critics can praise and pick on new designs, but their readership has
lately been too limited. We talk about homes as investments, building sites as
opportunities, unsold condos as an economic disaster, but all that kind of chatter avoids [

]. Rather than just talking about money, we should also be
talking about height and bulk, style and sustainability, openness of architecture and of
process. Design is not the icing on the cake but what makes architecture out of buildings,
what turns them into places where we want to live and eat and shop. Instead of less talk,
what we need are more critics ? citizen critics — equipped with the desire and the
vocabulary to remake the city.=% 34 09H

@ the financial significance and openness against background

@ talking about environmental sustainability in some buildings

@ the physical reality of projects built and unbuilt

@ remaking the whole lines of our city to make them more aesthetic
® the need of talking something financial and styles
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What characterizes the social lives of humans is the intense interest we show in each
other's doings. We spend literally hours in each other's company, stroking, touching,
talking, murmuring, being attentive to every detail of who is doing what with whom. You
might think that this marks us out as a cut above the rest of life, but you would be
wrong. If we have learned anything from the last thirty years of intensive research on
monkeys and apes, it is that we humans are anything but [u ]. Monkeys and apes
are just as social as we are, just as intensely interested in scores of social activities around
them. =5 134 01
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Because people use the media out of habit and conformity, and for the comfort of
spending time agreeably, they often come to them for reasons that [

]. Unless the breaking news is of great personal urgency, the morning paper is
read in much the same fashion regardless of what is happening on a given day. The level
of newspaper reading is about the same in cities whose newspapers range from poor to
excellent in quality. The car radio is tuned to a favorite station regardless of what tunes
are being played. A great deal of movie-going merely provides young audiences with an
excuse for leaving the house or for being together with someone in the dark. A couple
checks to see what's at the movies because they want to go out that evening, or they
might watch television at home because it is an effortless way of spending time. =5 test
1 02tH
@ have the intention to spend time with someone
@ entertain friends with various contents
@ spark curiosity in whoever read and see them
@ supply people with what they exactly want
® have very little to do with their specific content
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Zoos were once nothing more than entertainment places where people could go and
look at exotic species, sometimes even seeing them put on wildlife acts. In recent decades,
that has changed considerably.

(A) Zoos are now playing an increasing role in the effort to preserve vanishing wildlife. For
the most part, animals are no longer captured in the wild, but are instead bred at zoos,
which exchange them through the Species Survival Plan for breeding purposes.

(B) This, in turn, helps conservationists decide which remaining habitats are most critical to
set aside for wildlife reserves, and also helps zookeepers provide better care for their
animals.

(C) Exhibits are being constructed to closely simulate natural surroundings, so that animals

are more comfortable. Some zoos have even become facilities for scientific research so
that biologists can better understand different species' needs. =5 test 1 08H
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This increases driving time and puts more cars on the road still.

If we are planning on reducing congestion on a busy roadway, the best possible thing
to do is to simply widen the road. Surprisingly, though, the more one widens the road,
the more congested the road becomes. This is because wider roads reduce barriers to
driving. This, in turn, increases the demand for cars. MIncreased demand for cars tends to
increase competition among carmakers and drive down prices, leading to still more cars on
the road. @Without regulations, carmakers are unlikely to invest in reducing emissions,
even if their profits rise and technology advances. @Wider roads and cheaper cars also
allow people to move to cheaper places farther from major downtown economic areas. @
People become more and more dependent on the car until it is strange not to own one.
®So, more infrastructure still is devoted to the car and more cars end up on the road. &
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Cecil John Rhodes was a stickler for correct dress and behavior, but not at the expense
of someone else's feelings. A young man Dinvited to eat dinner with him in Kimberley
arrived by train and had to go directly to Rhodes's house in his travel-stained clothes.
Here he was very shocked and upset to find the other guests already (@assembled,
wearing full evening dress. Feeling very uncomfortable, he waited with the rest of the
company for their host to appear. After what seemed a long time, Rhodes finally
appeared, in a shabby old blue suit. The young man later learned that when he arrived
Rhodes had @been dressed in evening clothes and was about to welcome his guests. Told
of the traveler's dilemma, Rhodes had at once returned to his room and ®puts on an old
suit. =5 test 1 09
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We simply can't assume that one ingredient will do the same thing in isolation as it will

when it is part of a complex package like a plant.

As far as we know, the best way to reap the benefits of plants is by eating them in
their natural forms. MWhen new research demonstrates a benefit of eating particular fruits
and vegetables, many people are quick to attribute that benefit to one particular
ingredient. @For instance, studies have shown that consuming fruits and vegetables high in
carotenoids lowers the risk of developing several kinds of cancer. @This finding created a
lot of interest in beta-carotene (vitamin A) and led many people to start taking vitamin A
supplements to lower their risk of cancer. @But fruits and vegetables contain at least forty
different carotenoids, sometimes at higher levels than beta-carotene. ®lt's not just a
matter of isolating one component and packaging it in a pill at high doses. =5 test 1 15
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This model has had enormous impact not just on the way children are viewed in school

but on Western thinking about intelligence in general.

Walk into a typical preschool classroom and what are you likely to find? (DA variety of
learning centers and materials, such as an art table, a nature area, blocks, a math area, a
reading corner, and a writing table, among others. @Despite the diversity suggested by
this arrangement, much of the assessment of children's cognitive development has focused
on two symbolic domains: language and mathematics. 3 This conception of development is
based on traditional notions of intelligence that take a unitary view of the human mind. @
Children who do not exhibit competence in language and logic are often identified as
at-risk for school failure. ®Some of these children may eventually fall through the cracks

of the educational system if their strengths in other areas go unrecognized. =& 154 02
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Over the preschool period (roughly ages 3-5 years), friends come to occupy a more
important place in children's social world. Spending any amount of time around preschool
children quickly leads one to the conclusions that most preschoolers have friends and that
their friends are (Dhighly valued. Friendship at this age typically @center around play.
Preschoolers' expectations for friends are not as mature or complex as older children's.
Rather, they focus on enjoying common interests and activities together. Friends are
people who are fun to play @with and who like to play the same things; thus, both play
and similarity @are important for choosing friends in the first place and then ®spending
time with them. As a result, friendships provide preschool children someone with whom to
"test out" various behaviors and emotions while at play. =% test 1 17
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Nonetheless, in the real world, such transfers are never 100% efficient.

A message is transferred from facts to language, from language to written words, from
written words to language in another mind, and out of that language into stored
information. MJust how efficient the transfer is at these stages no one knows. @It would
also be very difficult to devise an experiment to find out the efficiency. QIf we allow them
to be as good as 90%, losses at the four stages still reduce the overall efficiency to less
than 65%. @By a rough guess, only a little over half the original message arrives in the
reader's mind, and probably much less. ®Just reflect for a moment on the proportion of
the total information you retain after reading a book or listening to a lecture. Information
transfer is often a very inefficient process. =5 test II 02'H
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Adults provide feedback to children regarding the appropriateness of the ways they
choose to express their emotions. Such feedback is offered through gestures, sounds, and
words. For example, when a baby's smile is greeted with the excited voice of the
caregiver, the adult's tone serves as a social reward. If this happens often, the baby will
smile more frequently. If the infant's smile is consistently ignored, his or her smiling
behavior will decrease. Likewise, when Carmen giggles out loud at a funny cartoon, her
teacher laughs along with her. However, when she laughs at another child who is
struggling to recite a poem by heart, her teacher frowns slightly and shakes his head no.
=5 12Z 01
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They are able to do all of this because, like expert chess players, they have ready access

to a great deal of relevant background information.

Skill in reading is like skill in chess in many respects. MGood reading, like good chess,
requires the rapid activation of background knowledge that has already been acquired and
does not have to be worked out on the spot. @Good readers, like good chess players,
quickly recognize typical patterns, and, since they can notice many small-scale features of
the text, they have space in short-term memory to take in an overall structure of meaning.
@By contrast, unskilled readers lack this large store of relevant prior knowledge and must
therefore work out many small-scale meaning relationships while they are reading. @These
demanding tasks quickly overload their short-term memories, making their performance
slow, hard, and ineffective. ® % test 1 07H
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In time, those exposed to Western cultural practices influenced the development of
music in Africa.

(A) These outside influences brought native Africans new ways of viewing their world, new
tastes in music, new performer/audience relationships, and new ways of appreciating music
performed in new contexts.

(B)Changes in music reflected the changes in society, and new songs reflected these
changes, bringing an expansion of repertoire to traditional African music. The new
repertoire reflected a receptiveness to outside influences, notably those of Western music.

(C) Adjustments were made. African composers created choral music in the Western
classical style. African popular songs were fashioned in Western styles while retaining some
African elements. Western harmonic practices and Western instruments, notably the guitar,
became commonplace. &5 test II 08
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If this sounds innovative, it's probably worth mentioning that early architects were doing

this before anyone had even heard of oil or electricity.

In warmer regions, many of us have learned to rely on energy-hungry air-conditioning
to keep the inside of our buildings cool. MHowever, another approach is simply to let the
building itself act as a filter, selectively letting in daylight, warmth, and cool air, depending
on the needs of the moment. @The designers of Moorish palaces in Andalucia, for
example , knew all about how to set the slope of a roof so that it would block the
burning summer sun, but let in the gentler, more sloping sunlight of winter. @Modern
buildings can also be designed to do this expertly, but in the meantime any of us can
work with what we already have. @When the sun is shining directly on the windows, close
the shutters or draw the blinds. ® 5 test I 17H
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Our knowledge of who is doing what permits us to make reasonably accurate
predictions about the actual behavior of others. We enter a doctor's examining room, for
example, knowing who is the patient, who is the doctor, and who is the nurse. We know
that medical talk and activity will occur, and that we may be asked to sit on a table or to
take deep breaths. We can anticipate what the doctor may ask us to do, what questions
will be asked, and what her manner will be. This is not to say, of course, that we routinely
catalog all possible happenings in our minds before entering such situations, so that we
are prepared for anything and everything. We do not, in fact, imagine everything that will
take place, nor do we attempt to do so, nor could we do so. But we do entertain at least
some ideas about what may occur — we imagine what is going to happen — and we get
our ideas about what may happen from our knowledge of [ 1
=5 test 2 18H

M some current happenings and unique occupations affecting us
@ role-playing rehearsal by ourselves

@ the perspectives provided by roles and situations

@ questioning who, where, and when the talking takes place

® another person's viewpoint surrounding us
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Parrots (also mynas, crows, etc.) are famous for their ability to imitate different sounds
that they hear. Most scientists think that parrots are 1Mno more intelligent than other birds
and don't know the meaning of their own words. Unlike us humans, parrots don't have
vocal cords. Instead, they learn to control the movement of muscles in the throat so as
to reproduce certain tones and sounds. Some scientists think that parrots can 'talk’
because of the structure of their tongues, @which are thick and large. However, myna
birds can imitate human sounds and they don't have large, thick tongues. Other people
theorize that parrots' voice mechanisms and hearing @works more slowly than other birds
and that the sounds made by humans closely @resemble the sounds Gmade naturally by
parrots. *myna T&ZX $£E test 2 22
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In any society, art is produced for its aesthetic value as well as for religious purposes.
According to Schildkrout and Keim, non-Western art is usually, but wrongly, assumed to
have some kind of connection to ritual. Non-Western art may be, but isn't always, linked
with religion. Westerners have trouble accepting the idea that [ ] just
as Western societies do. There has been a tendency for Westerners to ignore the
individuality of non-Western artists and their interest in creative expression. According to
Isidore Okpewho, an oral literature specialist, scholars have tended to see religion in all
traditional African arts. Even when acting in the service of religion, there is room for
individual creative expression. In the oral arts, for example, the audience is much more
interested in the delivery and performance of the artist than in the particular god for
whom the performer may be speaking. =% test 2 23

@ African societies have their own unique arts

@ Western arts have the superiority over non-Western ones
@ non-Western societies have art for art's sake

@ religion is much more important that art itself

® African societies have unique oral literature specialists
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That is, children mentally chart their experiences and make note of which behaviors make

them feel quilty, which make them feel good, which are rewarded, and which are not, and

under what circumstances those conditions apply.

The individual interactions children experience each day help them create a unique
mental map of the social environment. (DGradually, this map grows in breadth and
complexity. @Over time, children catalogue a growing number of experiences and make
finer discriminations among events. @They draw on information extracted from these
episodes to fit their behavior to situational demands rather than depending on other
people to direct them at that moment. @In addition, their increased developmental
competence enables them to interpret more accurately the cues they receive and to
imagine more varied responses to those cues. ©As a result, they become progressively
more successful in monitoring their own behavior. =& test 3 05'#
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