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[ In economics, there is a principle known as the sunk cost fallacy. The idea is that
when you are invested and have ownership in something, you overvalue that thing. ]

(A) Sometimes, the smartest thing a person can do is quit. Although this is true, it has
also become a tired and played-out argument. Sunk cost doesn’t always have to be a
bad thing.

(B) This leads people to continue on paths or pursuits that should clearly be abandoned.
For example, people often remain in terrible relationships simply because they've invested
a great deal of themselves into them. Or someone may continue pouring money into a
business that is clearly a bad idea in the market.

(C) Actually, you can leverage this human tendency to your benefit. Like someone invests
a great deal of money in a personal trainer to ensure they follow through on their
commitment, you, too, can invest a great deal up front to ensure you stay on the path
you want to be on.

*leverage O|&3tCh

® @A - (©) - (B @® - A -(©
®® - © - @A @ (C) - (A) - (B)
®(C) - B) - A

ojo

(238 6% ZOWIl 37H|[3H] E¥€3E= ¢
[&FH] OiE HIE 2F

[EOl] YO

OHE HIE 2LRE AJHE Foixl 2 Ci3of, OiE BHIES EX™EY I +A
8 (B)7t Olo{x{oF &tct. OCtSo 2 Ol HI8 270l tiXste YHS FXIs
ofE HI8: 23X HHO| Aotm AZdH (A7t FIM=x1, Jof cist 7&

3 (C)2 oloix|E 70| RtedAFCE MEtM FoiZl 2 Ct2oll ojo{E Z2o
M3t A @ (B)-(A)-(C)olct.

.I
|
M AEHE FMA|
=Mz bR A

2
>

|

7

i
|-0

I
o

ol

bal

> r
5

[7=|x.|| %Hl-]
#2. [22%dAE 9% HOolWIl 308)[3H]

o = HH = &2
Ohs 2o 22 &l 78 &, 2Ud LY
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a good or service in one sector is derived from another. For instance, a consumer
buying a good in a store will likely trigger the replacement of this product, which will
generate ® demands for activities such as manufacturing, resource extraction and, of
course, transport. What is different about transport is that it cannot exist alone and a
movement cannot be @ stored. An unsold product can remain on the shelf of a store
until bought (often with discount incentives), but an unsold seat on a flight or unused
cargo capacity in the same flight remains unsold and cannot be brought back as
additional capacity ® later. In this case an opportunity has been @ seized, since the
amount of transport being offered has exceeded the demand for it. The derived demand
of transportation is often very difficult to reconcile with an equivalent supply, and actually
transport companies would prefer to have some additional capacity to accommodate ®
unforeseen demand (often at much higher prices).

*reconcile: Z3}A|Z|C}
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[ However, the advancement of machines and tooling that enabled the development of
machines for producing goods appears most significant. ]

The industrial revolution must be characterized as an evolutionary and emergent
development. @ Since various developments contributed to the industrial revolution, there
is no single development or innovation that can be considered as the prime driving force
behind the industrial revolution. @ The innovation of the steam-driven machine by
Thomas Newcomen was followed later by the rotating steam engine of James Watt,
which made the powering of many production machines in factories possible. ® This also
made possible the large-scale factory-oriented production of goods. ® Consequently,
many enterprises emerged in areas such as textiles, gas, mining, oil refinery, transport
(train and ship), and communication (telegraph). ® Construction of roads and canals
made concentrated factory production of goods possible at locations distant from those
where products were eventually used or where the basic raw or production materials
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[ Industrialization was one of the key defining phenomena of the modern world. In Britain,
the discovery of steam power inspired the invention of numerous new machine tools and
production techniques. ]

(A) That seemingly simple modification represented an important shift from the working
process of the craftsman, who depended upon tacit skills, to that of the designer, who
needed to engage in rational planning. It brought with it radical changes in many
manufacturing sectors, among them fabric printing ceramics production.

(B) Those discoveries transformed the production of the traditional decorative arts. In
textile production, for example, the Spinning Jenny and the Jacquard loom revolutionized
the ways in which textiles were both conceived and made, requiring designers to make
decisions in advance of manufacture, unlike craft workers, who had been able to make
aesthetic and material choices as they went along.

(C) In turn, those new tools facilitated the manufacture of new consumer machines. New
materials, cast iron among them, were responsible for dramatic changes in the design of
products and the environment, making possible new forms of decoration.
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In retrospect, it might seem surprising that something as mundane as the desire to count
sheep was the driving force for an advance as fundamental as written language. But the
desire for written records has always accompanied economic activity, since transactions
are meaningless unless you can clearly keep track of who owns what. As such, early
human writing is dominated by wheeling and dealing: a collection of bets, bills, and
contracts. Long before we had the writings of the prophets, we had the writings of the
profits. In fact, many civilizations never got to the stage of recording and leaving behind
the kinds of great literary works that we often associate with the history of culture. What
survives these ancient societies is, for the most part, a pile of receipts. If it weren't for
the commercial enterprises that produced those records, we would know far, far less
about the cultures that they came from.
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Industrial capitalism not only created work, it also created ‘leisure’ in the modern sense
of the term. This might seem surprising, for the early cotton masters wanted to keep
their machinery running as long as possible and forced their employees to work very long
hours. However, by requiring continuous work during work hours and ruling out non-work
activity, employers had (a) separated out leisure from work. Some did this quite explicitly
by creating distinct holiday periods, when factories were shut down, because it was better
to do this than have work (b) promoted by the casual taking of days off. ‘Leisure’ as a
distinct non-work time, whether in the form of the holiday, weekend, or evening, was a
result of the disciplined and bounded work time created by capitalist production. Workers
then wanted more leisure and leisure time was enlarged by union campaigns, which first
started in the cotton industry, and eventually new laws were passed that (c) limited the
hours of work and gave workers holiday entitlements.
Leisure was also the creation of capitalism in another sense, through the
commercialization of leisure. This no longer meant participation in traditional sports and
pastimes. Workers began to (d) pay for leisure activities organized by capitalist
enterprises. Mass travel to spectator sports, especially football and horse-racing, where
people could be charged for entry, was now possible. The importance of this can hardly
be exaggerated, for whole new industries were emerging to exploit and (e) develop the
leisure market, which was to become a huge source of consumer demand, employment,
and profit.

*discipline SA|3tCH **enterprise 7|4(M) ***exaggerate Tt 5tCH
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@ What It Takes to Satisfy Workers

® Why Workers Have Struggled for More Leisure

® The Birth and Evolution of Leisure in Capitalism

® How to Strike a Balance Between Work and Leisure

® The Light and Dark Sides of the Modern Leisure Industry
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In the early industrial era, those who controlled finance capital and the means of
production exercised near-total control over the workings of the economy. For a while,
during the mid-decades of the past century, they had to share some of that power with
labor, whose critical role in production @ assured it some clout in decisions governing
both the ways and means of doing business and the distribution of profits. Now that
labor’s clout has significantly @ diminished, knowledge workers have become the more
important group in the economic equation. They are the catalysts of the Third Industrial
Revolution and the ones ® responsible for keeping the high-tech economy running. For
that reason, top management and investors have had increasingly to share at least some
of their power with the creators of intellectual property, the men and women whose
knowledge and ideas @ fuel the high-tech information society. It is no wonder, then, that
intellectual-property rights have become even more important than finance in some
industries. Having a monopoly over knowledge and ideas ® hinders competitive success
and market position. Financing that success becomes almost secondary.
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The narratives that people create to understand their landscapes come to be viewed as
marketable entities and a source of income for residents. Landscapes with a strong place
identity have an advantage in marketing to tourists, as it is relatively easy to
compartmentalize and market their narratives. Such places may have disadvantages as
well, however. If place identity is tied to a particular industry, local residents may feel
strongly attached to the definitions of place that stem from involvement in that industry,
and they may in favor of one based on a tourism industry.

People rooted in landscape may feel strong connections to other community members
and may resent the invasion of outsiders who they believe are different and challenge
their common identity. Finally, local residents may feel that this process reduces their
identities to mere commercial transactions, and they may believe they sacrifice what is
unique and special about their place.

*entity 21X **compartmentalize T+&5tCt ***transaction 742H

@ resist losing that identity @ stop persisting with the old tie
® tolerate the shift of that industry @ alienate themselves from that place
® refuse the advantage of that industry
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[ However, it might reduce the advantage you may have had if you were the only one to
know something or were allowed to exclude others from using what you know. ]

Today, in practice in industrialized countries, the rationale for protecting the intangibles
created by intellectual property is essentially utilitarian — with the utility focused on
promotion of innovation on the assumption that this will bring benefits for all. ® For
example, knowledge about how to make something, unlike a physical object such as a
piece of bread, can be used or consumed by one person without limiting its use by
others. @ Sharing knowledge with others, then, does not reduce the amount you have,
unlike sharing a piece of bread. ® The problem is that while the widest possible
dissemination of new knowledge makes for the greatest economic efficiency, if everybody
is free to use new knowledge, inventors have little incentive to invest in producing it. @
The various forms of intellectual property stop that sharing (usually temporarily) by
transforming knowledge from a shared public good into a private good. ® In other words,
intellectual property creates scarcity where there need be none.

*intangible & Xt&k **dissemination 22, %
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When consumers lack adequate information to make informed choices, governments
frequently step in to require that firms provide information. In the United States, we are
all familiar with the mandatory nutritional information placed on food products. The
Securities and Exchange Commission that monitors American stock markets forces firms
to meet certain reporting requirements before their stock can be listed on exchanges
such as the New York Stock Exchange. Such reporting helps ensure that private
investors have reliable information on which to base their investment decisions. Often,
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however, these regulations do not work adequately, as the Enron scandal in 2001 clearly
illustrates. The oil trading company Enron had cooked its books to overstate its
profitability in its mandated reports. One outcome of Enron’s subsequent financial collapse
was the introduction of new regulations designed to improve the reliability of the
information that companies must provide to the public.
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@ Financial Advice for Better Market Profitability

®@ The Emergence of New Business Opportunities
® Ethical Stock Investment for Reliable Businesses
® Disclosing Truth: The Push for Market Credibility
® Inflated Figures: The Driving Force for Investment
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Good practice guidelines suggest that results

in better outcomes. Often it works best if certain functions are shifted out of waste
management to other municipal organizations, even if this contradicts the principle of
coherent institutional structure. For example, in the modernization of municipal waste
management in Hungary during the early 1990s, functions such as managing parking
meters, operating the nursery for street plantings, and managing sport facilities were
shifted to another municipal entity, giving the municipal waste company a clearer mission
and focus. When a municipality decides to stop operating its collection system, for
instance, and contract it out to private operators, it may close its operational division, but
the functions of supervisor, comptroller, regulator and adjudicator still remain. This is
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because public cleanliness and public health are ‘public goods’, and the local authority
holds the responsibility for ensuring that there is an integrated sustainable (solid) waste
management system, which delivers them.

*municipal X% XFx|2] **comptroller ZFAFEH  ***adjudicator &lAFE

@ reinforcing supervision and treatment plans

®@ considering public health as a primary focus

® rejecting organizational pressures to conform

® introducing a clear division of responsibilities

® promoting a healthy competition among coworkers
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Politics and economics are inseparably linked. Economic conditions affect political choice,
and political decision making influences the course of the economy. An economy in
recession—a condition @ in which the real (inflation-adjusted) gross domestic product
(GDP) declines for two successive quarters—affects both government revenues and
spending. Personal income declines and as total personal income falls, so @ is total
consumption, and this lowered demand translates into reduced corporate profits. Personal
and corporate income tax revenues decline as a result of their diminishing tax bases.
The federal government is hit the hardest, given its heavy reliance on income taxes.
Although states also see their income tax revenues ® fall, they suffer an even bigger
loss of sales tax revenues because the sales tax remains their primary revenue source.
Local governments that make sizable use of these tax instruments @ feel similar effects.
Those that depend primarily on property taxes are less immediately ® affected, though a
continued recession can drive down property values and correspondingly reduce the
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property tax base.
*gross domestic product SLH FEL(GDP) **tax base ItA|l 7|&E
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Personal income declines and as total personal income falls, so @ is - does total
consumption, and this lowered demand translates into reduced corporate profits.

el AS2 EOIED, 7HRlel A FUO| FE0{EH AH| BHE HA| Eo{EMH, Ol24Et
E0{E =& 3|Ate o] HAE =Lt

[0 ZO0l] CHSAH

@ TsoHZX)SAH+FO{(~= HA| JE{siCH)y FEO A FELE, ¢of Us SAHallsE
CHAlSHOF 32 RisE doesZ HFF AOF BHC}.

® a conditiong 4|5tz BAHE2 %Al- declines7t T RAQ Fo{E ZAF1 U=, IRt

27t el 2tEt ™Mol ek TEX|AM+EAAM ) HEHQ| in whiche 084 X ASICt

® XL SAt seell M Hofz %%-‘?‘- IAL SEHQI fall2 o{fdAF XM 5iCt

@ governments7t F0{2| o[22 =4 HE{O| SAt feel2 o4 XA StCY.

@ Z01Q! Those that depend primarily on property taxes= affecte| CHE S E A2 2
SE E#Ql are ~ affected= 014 XHSICE.

[7=|x.|| —_rl-jl.]

#13. [158HAE QIE|Y 45(1) Mini Test! 192 07WH] B8 3c gig / [AIE18sid: &

sS&td A 2o|TAL 18] 28'H][3E] E¥I = 7049-0133
g 29| Izt (A), (B)ol EoiZ L2 7t XMHE W22
Asking how politics and economics interact makes good sense. Economic outcomes have
political implications because they affect opinions and power. For example, where
individuals or groups fall in the hierarchy of wealth influences their political preferences.
(A) , decisions about economic policies are almost invariably politicized

because different choices have different effects on the distribution of wealth. Political
power is therefore a means by which individuals or groups can alter the production and
distribution of wealth, and wealth is a means of achieving political influence. Although the
pursuit of wealth is not the only motivating factor in human behavior, it is an important
one, and often the means by which other goals can be achieved. (B) ,

economic and political factors interact to determine who gets what in society.
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@®  Otherwise Consequently

®  Otherwise In short

®  Furthermore Instead

@  Similarly In short

®  Similarly Instead
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Manufacturers design their innovation processes around the way they think the process
works. The vast majority of manufacturers still think that product development and service
development are always done by manufacturers, and that their job is always to find a
need and fill it rather than to sometimes find and commercialize an innovation that
Accordingly, manufacturers have set up market-research

departments to explore the needs of users in the target market, product-development
groups to think up suitable products to address those needs, and so forth. The needs
and prototype solutions of lead users — if encountered at all — are typically rejected as
outliers of no interest. Indeed, when lead users’ innovations do enter a firm’s product line
— and they have been shown to be the actual source of many major innovations for
many firms - they typically arrive with a lag and by an unusual and unsystematic route.

*lag K|
@ lead users tended to overlook @ lead users have already developed
® lead users encountered in the market @ other firms frequently put into use

® both users and firms have valued
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[ Indeed, it was not until the turn of the century that that new metal could be produced
cheaply and began to replace brass as materials for cooking pots. ]

Technology could make new products and materials available but it could not ensure their
acceptance in the marketplace. It was left to designers to play a role in gauging popular
taste and aspirations and in transforming new materials into desirable goods. @ That was
sometimes a relatively easy task and sometimes not. @ The semi-synthetic material,
Celluloid, for example, could easily be used as a substitute for more expensive, highly
desirable materials such as jet, coral, and ivory and it was quickly accepted as such. ®
Aluminium proved much more challenging to designers. @ Even then, it was regarded
with some suspicion because of its proximity to food. ® Only in the inter-war years of
the twentieth century were designers able to visualize aluminium products as modern
objects in their own right.
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[ According to Niklas Luhmann, distrust has a function similar to trust because it also
creates order and reduces complexity but with a higher effort of control. ]

In some parts of the literature, distrust, in contrast to trust, is defined as rationally based
expectations and a form of social control. @ Based on the definition of Roy Lewicki and
other researchers, and contrary to a rational explanation, we understand relational distrust
as a social construct that is equally intuitive and interdependent as relational trust. @ To
be precise, relational trust is better understood as a social bonding mechanism that
reduces vigilance and the awareness of potential risks in this relationship through an
induced optimism. ® Relational distrust is a mechanism that divides people by inducing
skepticism and vigilance towards each other. @ This might lead to a higher reflection of
the other side but not necessarily to rational behavior. ® For instance, a professional
business relationship might be successful when both parties involved perceive a level of
distrust and therefore introduce careful negotiations about mutual expectations.

*vigilance @A, =4
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[ A firm is deciding whether to invest in shipbuilding. If it can produce at sufficiently large
scale, it knows the venture will be profitable. ]

(A) There is a “good” outcome, in which both types of investments are made, and both
the shipyard and the steelmakers end up profitable and happy. Equilibrium is reached.
Then there is a “bad” outcome, in which neither type of investment is made. This second
outcome also is an equilibrium because the decisions not to invest reinforce each other.

(B) Assume that shipyards are the only potential customers of steel. Steel producers
figure they’ll make money if there’s a shipyard to buy their steel, but not otherwise. Now
we have two possible outcomes — what economists call “multiple equilibria.”

(C) But one key input is low-cost steel, and it must be produced nearby. The company’s
decision boils down to this: if there is a steel factory close by, invest in shipbuilding;
otherwise, don’'t invest. Now consider the thinking of potential steel investors in the

region.
@ @A) - (C) - (B) @ (B) - (A - (©)
® ®B) - (C) - @A @ (©C) - (A - (B)

® () - B) - (A

[228HT 6% Zo|HII I7H|3Y] BREIE IS
(AR =Yl ExF 2™
[EOl] HE®

o

(=] =
ZdURES LY E HeElstHM ‘S e 218 &5t W8 B)7t 2 F, 'S+o¥
o & 7IX| dRE FAXMez HdHSE UWEQ (A7t olofx|= ol 7+y XMHE 29| =

ct

[ZH_3AH

#18. [228AT £=S5Z(Y01) 264 01¥] E¥I L 21005-0184 / [18%HE +=55Z(H
o) 27 03H] BEEIE 7004-0195

Os 2o FHME 7t8 MHEE 72?2

One may desire to have immediate delivery as soon as an order is ready, especially
when a lightweight item is ordered. This is where a drone comes into play. The drone
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can pick up the ordered item and via GPS can travel toward the destination, send an
alert to the customer, descend, drop the item at the front door of the customer, and
return to the base. Services can be applied to food order, books, and others. The FAA
has started granting licenses for certain commercial applications. Debate is still on for
safety and privacy. An online store is about to launch such services. The store estimates
80% of its deliveries are light enough (less than 5 pounds) for a drone to carry. Today,
customers and hobbyists can order and operate drones under certain guidelines — for
example, flying height is 400 feet.

*FAA O|=F 44 3= (Federal Aviation Administration)

® using drones as a commercial delivery tool

®@ an increasing market for lightweight aircraft

® requiring drone operators to observe safety rules
@ complaints about flying drones in residential areas
® developing lightweight aircraft for military purposes
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Industry’s use of science to support its interests in resource conflicts is seen in efforts to
develop its own expertise as a means of

Industrial fisheries, for example, often no longer rely on government stock assessments,
but hire their own scientists to conduct assessments, in part to ensure their interests are
taken into consideration in management decisions. Industry-funded “contested stock
assessment” is expected to become more common as individual transferable quotas
become more widely used. In such situations experts may simply seek whatever
information will enable them to act as advocates for their employer. Fishing interests have
been described as having instructed their scientific consultants to “just find some holes in
the government assessment: this will provide us with the opening we need with the
politicians.” Science becomes, in effect, an instrument used to increase uncertainty
concerning resource stocks, thereby reducing pressure for controls on their exploitation.
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*individual transferable quota XL A4 7 & &2

@ contesting government policies

® reducing the influence of consumers

® negotiating with other resource users

@ supplementing government assessments

® considering political and environmental factors
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[ For many in the recording industry, the relationship between music’'s business and
artistic elements is an uneasy one. The lyrics of hip-hop or alternative rock, for example,
often question the commercial value of popular music. ]

(A) The truth, in most cases, is that the business needs artists who are provocative,
original, and appealing to the public; and the artists need the expertise of the industry’s
marketers, promoters, and producers to hone their sound and reach the public.

(B) And both sides stand to make a lot of money from the relationship. But such factors
as the enormity of the major labels, and the complexities of making, selling, and profiting
from music in an industry still adapting to the digital turn, affect the economies of sound
recording.

(C) Both genres are built on the assumption that musical integrity requires a complete
separation between business and art. But, in fact, the line between commercial success
and artistic expression is hazier than simply arguing that the business side is driven by
commercialism and the artistic side is free of commercial concerns.

*hone (ZZ-71& 52) AOstCH **hazy 255, 538
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In order to satisfy a wide array of customers, firms sometimes provide a variety of model
options for a product. Variety can be expensive if each model has many unique parts or
requires different processing or costly production changeovers. An efficient way to provide
product variety at low cost is to use modularity. This is done by dividing the product into
generic parts or modules and then determining which variations of each module would be
desirable from a marketing and manufacturing viewpoint. For example, suppose a product
is made up of five modules. If there are three varieties of each module, the company
can make 35=243 different models of the product using only 10 more components
(modules) than would be needed to make one model of the product (three versions of 5
modules=15 total modules minus 5 needed for any single model). Thus, the product

@ may be more rapidly produced without reoccurring defects

® may seem to be a logical extension of the parent product

® can be tested and then improved before reaching its final form

@ will guarantee consumer participation from the earliest stages

® can be customized for the customer at little additional material cost
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Individual authors and photographers have rights to their intellectual property during their
lifetimes, and their heirs have rights for 70 years after the creator's death, so any
publication less than 125 years old has to be checked for its copyright status. The
duration of copyright protection has increased steadily over the years; the
life-plus-70-years standard was set by the Copyright Term ExtensionAct of 1998, which
increased the 50-year limit established by the 1976 Copyright Act. Supporters of such
legislation like to defend these increases with tales of starving writers and their
impoverished descendants, but in reality the beneficiaries are more likely to be
transnational publishing companies. And note that copyright laws serve a dual purpose. In
addition to protecting the rights of authors so as to encourage the publication of new
creative works, copyright is also supposed to place reasonable time limits on those rights
so that outdated works may be incorporated into new creative efforts. Therefore, the
extended copyright protection frustrates new creative endeavors such as including poetry
and song lyrics on Internet sites.

*heir &40l **legislation HE, &Y

@ The Untold Origin of Copyright Protection

@ Creativity Leaps with Longer Copyright Protection!

® More Is Not Enough: No Limits to Copyright Coverage

@ Who Smiles at Copyright Protection, Writers or Publishers?

® Does Extended Copyright Truly Enhance Protection and Creation?
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It should be noted that there has been a change in the way employers have responded
to recessionary periods over time. In the late nineteenth and early twentieth centuries,
layoffs were not commonly used. (A) , employers resorted to devices such

as work sharing and reducing wages in an effort to keep as many people employed as
possible. These practices changed after the passage of the Social Security Act (that is,
unemployment insurance) in 1935. A person must be totally out of work to collect
unemployment insurance; benefits may not be collected if a person is working part-time.
(B) , employers stopped using work sharing and similar arrangements and

moved toward using layoffs. For example, layoffs were not very common during the major
recessions of 1893, 1921, or 1929 but were very common in the early 1960s, 1970s, and
1980s.

*recessionary 22| **layoff YAl a1

(A) (B)
® Instead As a result
® Instead In other words
®  Similarly As a result
@  Similarly However
® For exmple However
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[ In 2002 the Bed and Bath factory in Bangkok suddenly closed when its Thai owners
left the country. Nine hundred workers were left without jobs. ]

(A) They formed a cooperative factory, the Solidarity Group Cooperative, where all
workers are owners and decisions are made by all worker-owners. Initially the
worker-owners decided to pay themselves only a small survival payment so that they
could repay the loans that had helped them start the cooperative.

(B) With the debt repaid, the survival payment has increased. The worker-owners have
also decided that they want to work reasonable hours (e.g., to stop work at 5:00 p.m. on
Saturdays). This means that the worker-owners generate less surplus and receive less
income than if they worked longer hours, but they have time for other activities.

(C) Workers protested for three months outside the Ministry of Labor Building until they
received the compensation guaranteed to them under Thai Law. After the protests ended,
a small group of forty workers decided to start their own garment factory and label,
Dignity Returns.

® @A - (©) - (B @® - A -(©
®® - © - @A @ (C) - (A) - (B)
®(C) - B) - A
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Processes that systematize product development and launch, including the need for
accurate knowledge about customers and market, are all to the good, of course. What
such processes cannot do, however, is eliminate the human beings involved and their
passions. People fall in love with their own products and services, or with the underlying
technologies, all the time. When they do, their passion forms the lens through which the
customer is seen, creating a distorting filter between a company and its customers. That's
why corporate narcissism persists. And that's also why rigorous consideration and
reconsideration of customer needs is critical to any process for developing and launching
new or improved products and services. And if such effort seems unwarranted, just
remember, while it takes investment to break out of the trance created by admiration for
one’s own products or technologies, Narcissus died for the love of his own reflection. No
matter how painful, it's worth double-checking that your customers behold the same
beauty in your new product or service that you do.
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According to an ancient Greek myth, Narcissus was a young man so beautiful that he
fell in love with his own reflection when he knelt down to take a drink of water, and then
died by the water's edge, @ heartbroken that he could not embrace his beloved. In
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modern organizations, when people fall in love with their own products and services, the
results can be just as @ deadly. The cause of death: ® blindness to virtually all data
that suggest their ideas and creations are less than perfect. The ghost of Narcissus
haunts many companies today, ® striking any time in the evolution of a new or
improved product, from original concept to final launch. At its heart, however, keeping the
ghost of Narcissus at bay is not a matter of methodologies or mechanisms, but rather
one of the personal resolve to ® exclude the possibility that what you love may not be
what your customers love — and that what your customers love may not be what you
see as terribly attractive.
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The problem with applying the law of supply and demand to financial instruments is that
investment markets . Most investors don’t truly

have a need for the stock they are buying — they are making a choice of what to buy
in order to achieve a goal of maximizing gains. Reasonably, they should be looking for
the best available investment based upon quantitative criteria. But often a stock is bought
without any financial logic to support the purchase. For example, an investor may buy the
stock of a company because as a consumer, they like the product of that company, even
though the company is losing money. All too often emotions become involved in buy and
sell decisions. Greed can lead to buying speculative stocks or hanging on to a loser far
too long in the hope that the investor will eventually break even. Fear can cause an
investor to sell a winning stock too early or to become paralyzed and unable to act in
the face of a broad market decline.

@ are not always rational
® tend to ignore individual investors
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® require investors’ active participation
@ do not offer equal opportunities for all
® fluctuate according to economic conditions
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Cost estimates follow from time estimates simply by multiplying the hours required by the
required labor rates. Beware of . For example, one

major company has a policy that requires the following personnel in order to remove an
electric motor: a tinsmith to remove the cover, an electrician to disconnect the electrical
supply, a millwright to unbolt the mounts, and one or more laborers to remove the motor
from its mount. That situation is fraught with inefficiency and high labor costs, since all
four trades must be scheduled together, with at least three people watching while the
fourth is at work. The cost will be at least four times what it could be and is often
greater if one of the trades does not show up on time.

*fraught ~Q 2 7I5 &t

o

@ inefficiency caused by poor working conditions

@ difficulty in financing high labor costs in business

® differences in labor skills when working in groups

@ coordination problems where multiple crafts are involved
® mismatch between personnel and equipment in production
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Wendy Fox of The Boston Globe was describing her visit to a plant of 180 people
producing printed circuit board modules following the ‘team management’ approach.
Instead of working on a conventional assembly line there were ten teams of 18 people
who were responsible for receiving the raw materials, assembling the boards and shipping
the finished materials, organizing the work as they saw fit. The workers set their own
hours, planned their own schedules, checked their own work and took team responsibility
for each board. There were no time clocks, no security guards, no quality controllers and
every employee had a key to the building. The plant manager said that the new way of
working had reduced the time needed to assemble one board by 40 percent, had
reduced scrap by half and had doubled the number of perfectly working modules.

4
[ Wendy Fox found that when (A) was given to each team, (B)
increased. |
(A) (B)

@® autonomy individualism

® reward productivity

® autonomy productivity

@ profitability flexibility

® reward flexibility

[M4dr 524 BE((AN) AF Zo|nM 13 40H|[3M] B¥IE Q8
[AA] AHE2Ha MArd

[Eo]] EH®

18HO| Qlplez T E107He] Elo| otF QoL EREEIY Q0| AFEMoZE Azt H
st dYEE AEStn U2 MASIHM U2 S m, Zudo=E QUMIFEIIH ZES X
2ste AlZtot HES Eon 28 EHSste ZEQ 8 F HIEZ sRictts W80|
Ct &, B2 oz U8 m MiMMo| soikicte LH82l 22, eIzt (A2 (B)dl=
ZtZt autonomy®t productivity7t £047t0kF StEE2 HE2 @O|ct



BH(H & &5 EM)_HT=

K| https:/icafe.naver.com/MyCafelntro.nhn?clubid=29738300
| | |

[AA_E 3]

#30. [238HE $£55Z(Y0]) 04Z Gateway][22&HdT 9% 2oyl 22f] BE¥3c=
22005-0020

OE 2o X2 7he MHEE 7W2?

Historically, the professions and society have engaged in a negotiating process intended
to define the terms of their relationship. At the heart of this process is the tension
between the professions’pursuit of autonomy and the public’s demand for accountability.
Society’s granting of power and privilege to the professions is premised on their
willingness and ability to contribute to social well-being and to conduct their affairs in a
manner consistent with broader social values. It has long been recognized that the
expertise and privileged position of professionals confer authority and power that could
readily be used to advance their own interests at the expense of those they serve. As
Edmund Burke observed two centuries ago, “Men are qualified for civil liberty in exact
proportion to their disposition to put moral chains upon their own appetites.” Autonomy
has never been a one-way street and is never granted absolutely and irreversibly.

*autonomy A4 **priviege 5™ ***premise: TMZ Z5tCt
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The single most important change you can make in your working habits is to switch to

creative work first, reactive work second. This means blocking off a large chunk of time
every day for creative work on your own priorities, with the phone and e-mail off. | used
to be a frustrated writer. Making this switch turned me into a productive writer. Yet there
wasn’'t a single day when | sat down to write an article, blog post, or book chapter
without a string of people waiting for me to get back to them. It wasn’'t easy, and it still
isn’'t, particularly when | get phone messages beginning “I sent you an e-mail two hours
ago...!” By definition, this approach goes against the grain of others’ expectations and the
pressures they put on you. It takes willpower to switch off the world, even for an hour. It
feels uncomfortable, and sometimes people get upset. But it's better to disappoint a few
people over small things, than to abandon your dreams for an empty inbox. Otherwise,

you’re sacrificing your potential for the illusion of professionalism.

@ following an innovative course of action

©@ attempting to satisfy other people’s demands

® completing challenging work without mistakes

@ removing social ties to maintain a mental balance
® securing enough opportunities for social networking
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Flicking the collaboration light switch is something that leaders are uniquely positioned to

do, because several obstacles stand in the way of people voluntarily working alone. For
one thing, the fear of being left out of the loop can keep them glued to their enterprise
social media. Individuals don't want to be - or appear to be - isolated. For another,



BH(H & &5 EM)_HT=

K| https:/icafe.naver.com/MyCafelntro.nhn?clubid=29738300
| | |

knowing what their teammates are doing provides a sense of comfort and security,
because people can adjust their own behavior to be in harmony with the group. It's risky
to go off on their own to try something new that will probably not be successful right
from the start. But even though it feels reassuring for individuals to be hyperconnected,
it's better for the organization if they periodically go off and think for themselves and
generate diverse — if not quite mature - ideas. Thus, it becomes the leader's job to
create conditions that are good for the whole by enforcing intermittent interaction even
when people wouldn’t choose it for themselves, without making it seem like a
punishment.

*intermittent: ZH=Z1Q|

@ breaking physical barriers and group norms that prohibit cooperation
®@ having people stop working together and start working individually
® encouraging people to devote more time to online collaboration

® shaping environments where higher productivity is required

® requiring workers to focus their attention on group projects
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Internet entrepreneurs are creating job-search products and bringing them online regularly.
Within the past few years, new Internet-based businesses have come online that help
people find internships, complete online classes tailored to individual employer job
applications, or find volunteer work that will lead to full-time employment. Job mastery will
mean keeping up with the rapidly evolving tools available on the Internet. It should be
noted, though, that no development in the Internet job age has reduced the importance
of the most basic job search skill: self-knowledge. Even in the Internet age, the job
search starts with identifying individual job skills, sector interests, and preferred workplace
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environment and interests. Richard Bolles’ best selling job search book, first published in
1970, had as its central theme the self-inventory of skills and workplace preferences. This
self-inventory continues to be the starting point for any job search today no matter what
the Internet technology involved.

*entrepreneur A7} Z**inventory S 5§
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Suppose that you and another candidate are interviewing for a job at a company. If this
other candidate makes a mistake that you can easily correct for him, do you help him
out? Your (a) willingness to do so will probably be affected by whether you are both
interviewing for the same job. If you are, and if there is only one position, then any help
you give to him will directly harm you because it (b) increases the likelihood that he will
get the job instead of you. All of your competition is against this one person, and this
“local” competition (c) undermines your incentives to cooperate with each other. If you are
interviewing for different jobs, then you are not in competition, and you could both benefit
from helping each other to compete against your respective competitors. In this case, you
have no local competition, because you are both competing against (d) separate pools.
How about an intermediate situation? If you are both competing for a position, but there
are many positions, then you could still benefit from helping each other because this puts
you both in a better position to compete with the larger pool of candidates. You would
still be partly in competition with each other, and this would somewhat (e) boost your



BH(H & &5 EM)_HT=

K| https:/icafe.naver.com/MyCafelntro.nhn?clubid=29738300
| | |

incentives to cooperate, but most of the competition is with others.

41. 2o NS2=2 7t MHEE W27

® Why Is Cooperation Above Competition?

® Is Human Nature Competitive or Cooperative?

® Using Competition in the Workplace to Motivate People

® A Successful Interview: A Way to Stand Out from Competitors
® Scale of Competition: A Determinant of the Level of Cooperation
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Sometimes the awareness that one is distrusted can provide the necessary incentive for
self-reflection. An employee who @ realizes she isn’'t being trusted by her co-workers
with shared responsibilities at work might, upon reflection, identify areas where she has
consistently let others down or failed to follow through on previous commitments. Others’

distrust of her might then @ forbid her to perform her share of the duties in a way that

makes her more worthy of their trust. But distrust of one who is ® sincere in her efforts
to be a trustworthy and dependable person can be disorienting and might cause her to
doubt her own perceptions and to distrust herself. Consider, for instance, a teenager
whose parents are @ suspicious and distrustful when she goes out at night; even if she
has been forthright about her plans and is not ® breaking any agreed-upon rules, her
identity as a respectable moral subject is undermined by a pervasive parental attitude
that expects deceit and betrayal.
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Unless your company offers a class on how to give and receive feedback, don’t assume
those around you, including your boss, know how to give negative feedback. They may
be too aggressive. Too direct. Maybe even a little mean. Perhaps they are bad at giving
feedback because no one ever taught them how. Or perhaps they've had bosses who
were bad at giving them feedback. Try to brush aside the stuff that offends or upsets
you to really try to hear what they are saying you can do better next time. And if they
only tell you things like, “don’t let that happen again,” then work to figure out what you
can do better next time, so that it doesn’t actually happen again. Preparing to solve a
problem for next time feels better than getting upset about our failure to solve it this
time.

>

FALRE SEOolH BE

0

ol
-

(@]
grofof st

o
=
aistx| 2 A sHZol &% lioF Bt

©@ ® ® 0 6
4 12 por mx JA
0% -0 B 4> o3
2o 2
(o] (0]
= =z
H Mo B I
N ox In
1Z mo gz A

Hir

o

[A%H] SAHQI ol Chet Chx
[Eo)] HEHE

SFolM FH ARES0l £HMHY mEwe FE wHe ZaL, 2 43 £y I
cug ME %ASZ Fon sCiEtz, 2%l JHelxl 2D Cheo RUE o BE 4
2| otLhol, ol 1 EXIE 2P ZHIE stets L8l 2ol22, TR FFo
2 7hg MuEH 2 ool



BH(H & &5 EM)_HT=

K| https:/icafe.naver.com/MyCafelntro.nhn?clubid=29738300
| | |

[BA_E4]

#37. [218tAE st AN ZOo|TA 23] 41~42H|[3F(42H)] EE I 20049-0181,
20049-0182

OE 22 21, 230l HstA2.

Talents, unlike strengths, are largely innate. Of course they involve some choices, but the
choices are in the context of choosing whether to use and develop the talent rather than
about possessing that talent in the beginning. Talents are abilities that are brought to the
surface when we begin to use them when pursuing various activities. Hence the
importance of encouraging young children to engage in a variety of experiences so that
they have opportunities to discover their talents. For example, some very young children
naturally have good hand-eye coordination which makes them very good at being able to
do things such as hitting a ball. This talent can be enhanced to the point of exceptional
ability. Malcolm Gladwell suggests, however, that this requires ten thousand hours of
practice before the age of 18 years. Strengths, on the other hand, are personality traits
that can be acquired through active intentions such as practising, reading about them or
learning from others. Just because we were not born with certain personality traits
doesn’t mean we can’t develop them. For example, it is possible to train oneself to be
diligent, patient, and kind. Strengths can be acquired by almost any individual as long as
there is time, effort and commitment. Strengths are therefore usually far more
; there are many choices when

it comes to strengths. You can decide whether you want to have a particular strength,
whether you want to use it and develop a strength even further, whether to keep building
it and to some extent whether to acquire it in the beginning. Also, strengths cannot be
squandered.

*squander 'gH|5CH

41. 22| NE22 7ty MHE W27

@® Don’'t Rely Too Much on Your Strengths!

®@ What Distinguishes Strengths from Talents?

® Identify Your Child’'s Strengths and Weaknesses
® Everyone Has Their Own Talents and Strengths
® It's Time to Develop Your Talents into Strengths

42. 29| Bigtol| Soizd T2 JtE MAEE Q27 [3H]
® physical ® complex ® voluntary
@ individual ® predictable
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Most often, you will find or meet people who introduce themselves in terms of their work
or by what they spend time on. These people introduce themselves as a salesman or an
executive. @ There is nothing criminal in doing this, but psychologically, we become what
we believe. @ ldentifying what we can do in the workplace serves to enhance the quality
of our professional career. ® People who follow this practice tend to lose their
individuality and begin to live with the notion that they are recognized by the job they do.
® However, jobs may not be permanent, and you may lose your job for countless
reasons, some of which you may not even be responsible for. ® In such a case, these
people suffer from an inevitable social and mental trauma, leading to emotional stress
and a feeling that all of a sudden they have been disassociated from what once was
their identity.
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One good way to ensure the development of a broad range of ideas is for senior
managers to engage actively with both junior management and front-line personnel. When
a company’s CEO takes the time to attend lower-level strategy sessions, and solicit and
take note of the ideas of junior employees, it conveys the message that upper
management acknowledges that the best ideas can come from the most unexpected
places. In meetings, a CEO of one global coffee company is known for asking the most
junior person — typically a young assistant wary about taking a seat at the conference
table — what he or she thinks the best approach would be. He then asks that person to
explain why, giving the young assistant the same focused attention he gives to everyone
else in the room. This kind of leadership gesture conveys a powerful message to every
level of an organization that

*solicit T#otCh, ¥ee{ StCt **wary ZASHE

@ everyone’s opinion matters

@ leadership must be respected

® following the firm’s policy is crucial

® good opinions come from experience

® the young and talented should be employed
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Interestingly, an April 2002 article in the Chicago Tribune reported that a study
“For women, the road to the

boardroom may well lead through the locker room,” concluded a survey of 401 women
executives conducted by Oppenheimer Funds and its parent company, MassMutual
Financial Group. “From the Locker Room to the Boardroom: A Survey on Sports in the
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Lives of Women Business Executives” provided food for thought, by showing the
correlation between women playing sports in their early years (whether on cross-gender
or all-girl teams) and their developing a sense of equality with their peers and a spirit of
competition, which led to business successes in later years. Volleyball, soccer, basketball
and any other school sport certainly do teach the values of discipline, teamwork and
working toward a goal — so the connection to success in business makes good sense.

@ linked sports participation with success among women executives

® showed women who liked sports were more likely to be loved by men

® disproved the likelihood of women executives’ success was very low

@ found a sharp rise in risk when women took part in physically demanding exercises
® provided keen insight into how to improve leadership skills regardless of gender
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[ Years ago, a mentor of mine, who'd consulted with several health-care organizations,

I
>
to

told me that whenever the front desk of a clinic cleaned up its backlog of claims and
paperwork and streamlined its workflow, patient volume invariably increased dramatically. ]

(A) Next time your front line feels overwhelmed, watch out for resistance to new
customers and opportunities! When a ringing phone creates stress at the spinal level,
though the words may be “Can | help you?” the underlying communication is, “Go away!
| can’t handle you!”

(B) But they may not be addressing the ability to handle that added business. Everyone
can sense this on some level, and if their environment is already stressed to the max,

that extra mile and extra smile will not surface when it's needed the most.

(C) He suggested that as long as the reception staff experienced new business as
creating more stress (due to clogged systems), they would unconsciously turn it away.
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Many organizations are encouraging their people to be “customer driven” and to “go the
extra mile” to add a competitive edge of extraordinary service that will win more
business.

® @A) - (C) - (B) @ ® - @A - (©
®(® - (€ - (A
® (C) - (B) - (A

®
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Jobs themselves do not necessarily create prosperity; prosperity is created by the
production of goods and services that people value. Make-work jobs that do not generate
goods or services valued by others will not generate prosperity. To illustrate, let's say a
fire damages a house in a community. The local carpenter is not saddened, since this
fire will give him an opportunity to earn a handsome sum. Of course, what the carpenter
earns, the homeowner loses. “Well,” you might argue, “it's a zero-sum game in terms of
money, but the carpenter has a job, and it is his work on the house that is an overall
gain for the community.” However, the unseen part of the picture is what the carpenter
would have been doing if he were not restoring the house. The community is no better
off after restoring the house than it was before the destruction. Thus, the community

. If the carpenter had, instead,

built a new house, the community would have increased its prosperity by gaining a new
house.

*make-work job: @123& =2|X| 27| et Lxtie

@ has not gained prosperity
®@ has established a wage standard for workers
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® has become more considerate of restoring the house
® has made a plan for future growth and development
® has not changed its strategy for economic prosperity
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A variety of theoretical perspectives provide insight into immigration. Economics, which
assumes that actors engage in utility maximization, represents one framework. @ From
this perspective, it is assumed that individuals are rational actors, i.e., that they make
migration decisions based on their assessment of the costs as well as benefits of
remaining in a given area versus the costs and benefits of leaving. @ Benefits may
include but are not limited to short-term and long-term monetary gains, safety, and
greater freedom of cultural expression. @ People with greater financial benefits tend to
use their money to show off their social status by purchasing luxurious items. @
Individual costs include but are not limited to the expense of travel, uncertainty of living
in a foreign land, difficulty of adapting to a different language, uncertainty about a
different culture, and the great concern about living in a new land. ® Psychic costs
associated with separation from family, friends, and the fear of the unknown also should

be taken into account in cost-benefit assessments.
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[ Personal stories connect with larger narratives to generate new identities. ]

The growing complexity of the social dynamics determining food choices makes the job of
marketers and advertisers increasingly more difficult. @ In the past, mass production
allowed for accessibility and affordability of products, as well as their wide distribution,
and was accepted as a sign of progress. @ Nowadays it is increasingly replaced by the
fragmentation of consumers among smaller and smaller segments that are supposed to
reflect personal preferences. ® Everybody feels different and special and expects
products serving his or her inclinations. @ In reality, these supposedly individual
preferences end up overlapping with emerging, temporary, always changing, almost tribal
formations solidifying around cultural sensibilities, social identifications, political sensibilities,
and dietary and health concerns. ® These consumer communities go beyond national
boundaries, feeding on global and widely shared repositories of ideas, images, and
practices.

*fragmentation IS  **repository ME A
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One way to cope with the inherent uncertainty about an innovation’s consequences is to
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try out the new idea on a partial basis. Most individuals will not adopt an innovation
without trying it first on a probationary basis in order to determine its (a) usefulness in
their own situation. This small-scale trial is often an important part of the decision to
adopt. In some cases, an innovation cannot be divided for trial and so it must be
adopted or rejected completely. Innovations that can be divided for trial are generally
adopted more (b) slowly. Most individuals who try an innovation then move to an
adoption decision, if the innovation has at least a certain degree of relative advantage.
Methods to facilitate the trial of innovations, such as the distribution to clients of free
samples of a new idea, usually will speed up the rate of (c) adoption. For example, seed
corn salesmen in lowa in the 1930s gave a small bag of the new seed to lowa farmers
entering the decision stage. The free seed was enough to plant about an acre of corn, a
large enough trial to (d) convince a farmer to adopt the new idea on all of his corn
acreage in the next few years. The trial of a new idea by a peer can substitute, at least
in part, for the individual’'s trial of an innovation, at least for some individuals and for
some innovations. This “trial by others” provides a kind of vicarious trial for an individual.
Change agents often seek to speed up the innovation-decision process for individuals by
(e) sponsoring demonstrations of a new idea in a social system. A demonstration can be
quite effective in speeding up the diffusion process, especially if the demonstrator is an
opinion leader.

*probationary A|&& Q1 **vicarious CHZ|Q| ***diffusion 7T}
1. K2 NE22 7Hy MHE W27
@ Traits Needed to Adopt an Innovation
@ Difficulties in Adopting New Ideas or Methods
® Essential Steps in the Decision-making Process
@ Strategies for Increasing Creativity and Innovation
® Trials for Facilitating the Adoption of an Innovation
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One way to cope with the inherent uncertainty about an innovation’s consequences is to
try out the new idea on a (A) basis. Most individuals will not adopt an

innovation without trying it first on a probationary basis in order to determine its
usefulness in their own situation. This small-scale trial is often an important part of the
decision to adopt. In some cases, an innovation cannot be divided for trial and so it
must be adopted or rejected completely. Innovations that can be divided for trial are
generally adopted more rapidly. Most individuals who try an innovation then move to an
adoption decision, if the innovation has at least a certain degree of relative advantage.
Methods to facilitate the trial of innovations, such as the distribution to clients of free
samples of a new idea, usually will speed up the rate of adoption. For example, seed
corn salesmen in lowa in the 1930s gave a small bag of the new seed to lowa farmers
entering the decision stage. The free seed was enough to plant about an acre of corn, a
large enough frial to convince a farmer to adopt the new idea on all of his corn acreage
in the next few years. The trial of a new idea by a peer can substitute, at least in part,
for the individual’s trial of an innovation, at least for some individuals and for some
innovations. This “trial by others” provides a kind of vicarious trial for an individual.
Change agents often seek to speed up the innovation-decision process for individuals by
(B) demonstrations of a new idea in a social system. A demonstration

can be quite effective in speeding up the diffusion process, especially if the demonstrator
is an opinion leader.
*probationary A%l **vicarious CHZ|2|
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@ Traits Needed to Adopt an Innovation

® Difficulties in Adopting New Ideas or Methods

® Essential Steps in the Decision-making Process

@ Strategies for Increasing Creativity and Innovation
® Trials for Facilitating the Adoption of an Innovation
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(A) (B)
@® partial criticizing
®@ partial sponsoring
® regular identifying
® regular remembering
®  voluntary understanding
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In a series of experiments, Venkat Lakshminarayanan, Keith Chen, and Laurie Santos at
Yale University gave capuchin monkeys tokens they could use to “purchase” tasty apple
slices. Despite never having taken Econ 101, the monkeys quickly learned how to use
the tokens as money. But the researchers then threw in a clever twist: they gave the
monkeys a choice between buying apple slices from two different people. Person 1
always showed one apple slice and gave it to the monkey in exchange for a token.
Person 2, on the other hand, always showed the monkey two apple slices but gave only
one of the slices for a token. From an economic perspective, both were offering the
exact same deal: one apple slice for one token. But by first offering two, then only
delivering one, Person 2 focused the monkeys on what they were losing — the second
apple slice. The monkeys strongly preferred dealing with Person 1, even though Person 2
was offering, from an economic perspective, the exact same deal. Just like humans,
monkeys
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® hate to feel like they’re losing out

® weigh the economic pros and cons

® take more risk after a gain than after a loss

@ want to stop the cycle of winning and losing

® consider taste to be more than just individual preference
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[ One thing that consumerism gets right is obvious. Human beings have needs that are
directly addressed by consumption. ]

(A) Higher up, we have a need for self-esteem and status.At the top of this pyramid is
the need for what he calls self-actualization (if you like, you could substitute the word
salvation here). The lowest needs in Maslow’s hierarchy tend to occupy our attention until
they are met.

(B) Only then can we move up the scale to focus on higher needs. We might argue
about whether this is the way things should be, but it is not hard to accept this as a
generally accurate picture of what actually happens. If we are hungry, extremely tired or
under physical threat, we are not the most loving and sociable creatures.

(C) A useful tool for understanding the relationship between consumption and needs has
been provided by Abraham Maslow. His hierarchy of human needs begins with the basic
physiological and safety needs, proceeding to needs for belonging and love.

*salvation: T+
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Seniors are becoming a demographic and economic fashion consumer group who
Many of today’s seniors

(defined as consumers older than 50 years) are wealthier, healthier, and more concerned
with their appearance. They remain socially active and look for fashionable clothes. They
also pay close attention to their looks and use fashion products to maintain an image of
youth. By staying up-to-date, they can establish and maintain a younger image of
themselves; they use fashion apparel and accessories to communicate that they are still
“in.” Fashion managers thus have come to realize that reaching a certain age does not
mean that people stop being interested in fashion. Because seniors are still eager to
wear fashionable apparel, the market has become more and more compelling for fashion
companies, especially considering the size of the senior market, its continued growth, and
the high level of disposable income of these customers.

*demographic 217 SHE(&)e| **apparel 2o|F
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@® are aware of the downsides of the fashion industry

®@ make informed decisions when purchasing fashion items

® perform a major role in the expansion of the fashion market

@ emphasize aesthetic attributes of clothing as well as functional ones
® are more inclined towards brand loyalty rather than trendy designs
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[ Still, it is arguable that advertisers worry rather too much about this problem, as
advertising in other media has always been fragmented. ]

The fragmentation of television audiences during recent decades, which has happened
throughout the globe as new channels have been launched everywhere, has caused
advertisers much concern. @O Advertisers look back nostalgically to the years when a
single spot transmission would be seen by the majority of the population at one fell
swoop. @ This made the television advertising of mass consumer products relatively
straightforward — not to say easy — whereas today it is necessary for advertisers to
build up coverage of their target markets over time, by advertising on a host of channels
with separate audiences. ® Moreover, advertisers gain considerable benefits from the
price competition between the numerous broadcasting stations. @ And television remains
much the fastest way to build up public awareness of a new brand or a new campaign.
® Seldom does a new brand or new campaign that solely uses other media, without
using television, reach high levels of public awareness very quickly.
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Consumers like a bottle of wine more if they are told it cost ninety dollars a bottle than
if they are told it cost ten. Belief that the wine is more expensive turns on the neurons
in the medial orbitofrontal cortex, an area of the brain associated with pleasure feelings.
Wine without a price tag doesn’t have this effect. In 2008, American food and wine critics
teamed up with a statistician from Yale and a couple of Swedish economists to study the
results of thousands of blind tastings of wines ranging from $1.65 to $150 a bottle. They
found that when they can’t see the price tag, people prefer cheaper wine to pricier
bottles. Experts'tastes did move in the proper direction: they favored finer, more
expensive wines. But the bias was almost imperceptible. A wine that cost ten times more
than another was ranked by experts only seven points higher on a scale of one to one
hundred.
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No one could deny, once they've given it any thought at all, that women are responsible
for the majority of consumer purchases. The proof is in the numbers: Women account for
roughly 80 percent of all consumer buying. The Center for Women’s Business Research
indicates that businesswomen (working women and female entrepreneurs) are the primary
decision makers in households, making 95 percent of the purchasing decisions. To be
more specific and drive home that point: Women are responsible for 70 percent of all
travel decisions, 57 percent of all consumer electronics purchases, and they buy 50
percent of all new vehicles (influencing 80 percent of overall automobile sales). Finally,
women write an estimated eight out of ten personal checks in the United States, making
their financial power even greater. Women in most households today not only control the
spending of their own paychecks, but a good deal of their husband’s as well.
*entrepreneur 7|J7H198IAE £S5 Z(Y01) 052 03]
L 7 0
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@ Advertisers’ Primary Target: Moms

® Do Women Really Earn Less Than Men?

® More Education Leads to More Spending

® It Is Mostly Women That Make the Call on Spending
® Economic Success Centers Around Women’s Spending
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[ Most consumer magazines depend on subscriptions and advertising. Subscriptions
account for almost 90 percent of total magazine circulation. Single-copy, or newsstand,
sales account for the rest. ]

(A) For example, the Columbia Journalism Review is marketed toward professional
journalists and its few advertisements are news organizations, book publishers, and
others. A few magazines, like Consumer Reports, work toward objectivity and therefore
contain no advertising.

(B) However, single-copy sales are important: they bring in more revenue per magazine,
because subscription prices are typically at least 50 percent less than the price of buying
single issues.

(C) Further, potential readers explore a new magazine by buying a single issue; all those
insert cards with subscription offers are included in magazines to encourage you to
subscribe. Some magazines are distributed only by subscription. Professional or trade
magazines are specialized magazines and are often published by professional
associations. They usually feature highly targeted advertising.

*revenue ¢
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Most consumer magazines depend on subscriptions and advertising. Subscriptions account
for almost 90 percent of total magazine circulation. Single-copy, or newsstand, sales
account for the rest. However, single-copy sales are important: they bring in more
revenue per magazine, because subscription prices are typically at least 50 percent less
than the price of buying single issues. (A) , potential readers explore a

new magazine by buying a single issue; all those insert cards with subscription offers are
included in magazines to encourage you to subscribe. Some magazines are distributed
only by subscription. Professional or trade magazines are specialized magazines and are
often published by professional associations. They usually feature highly targeted
advertising. (B) , the Columbia Journalism Review is marketed toward

professional journalists and its few advertisements are news organizations, book
publishers, and others. A few magazines, like Consumer Reports, strive for objectivity and
therefore contain no advertising.

(A) (B)

®  Further Therefore

@  Further For example
® Likewise Therefore

@ However For example
® However Similarly
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Since the concept of a teddy bear is very obviously not a genetically inherited trait, we
can be confident that we are looking at a cultural trait. However, it is a cultural trait that
seems to be under the guidance of another, genuinely biological trait: the cues that
attract us to babies (high foreheads and small faces). ©® Cute, baby-like features are
inherently appealing, producing a nurturing response in most humans. @ Teddy bears
that had a more baby-like appearance—however slight this may have been initially—were
thus more popular with customers. ® Teddy bear manufacturers obviously noticed which
bears were selling best and so made more of these and fewer of the less popular
models, to maximize their profits. @ As a result, using animal images for commercial
purposes was faced with severe criticism from animal rights activists. ® In this way, the
selection pressure built up by the customers resulted in the evolution of a more baby-like
bear by the manufacturers.
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Since the concept of a teddy bear is very obviously not a genetically inherited trait, we
can be confident that we are looking at a cultural trait. However, it is a cultural trait that
seems to be under the guidance of another, genuinely biological trait: the cues that
attract us to babies (high foreheads and small faces). Cute, baby-like features are
inherently appealing, producing a nurturing response in most humans. Teddy bears that
had a more baby-like appearance — however slight this may have been initially — were
thus more popular with customers. Teddy bear manufacturers obviously noticed which
bears were selling best and so made more of these and fewer of the less popular
models, to maximize their profits. In this way, the selection pressure built up by the
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customers resulted in the evolution of a more baby-like bear by the manufacturers.

4
[ Due to its inherent attraction and (A) considerations, the teddy bear has
been transformed to the present baby-like appearance, showing that a cultural trait can
e (B) by a biological trait. ]
(A) (B)

@® commercial guided

® commercial replaced

® intellectual guided

@  historical replaced

® historical represented
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In modern economies, the distinction between goods and services itself is actually being
obscured. One aspect of this shift to a service economy is what has been called the
‘servitization’of products. The notion is that, in a modern economy, products cannot exist
on their own and some degree of service is needed to make those products useful.
Consider the automobile, which is of course a real good. It is only useful, however, over
an extended period of time if the owner submits it to continual checkups, fills it with gas
and oil, and pays for insurance, registration, and taxes so that he can operate it on
community roads. The car is a real good, but it is not necessarily useful unless one also

® contributes to local economic growth
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® records its own history in one’s own way

® facilitates the development of new goods

@ conceives other economic possibilities in it

® includes the many services that accompany it
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[ In a Mexican highland village weak but hot coffee is drunk once a day, an hour or so
after awakening. ]

Ethnic groups in the United States differ in the motivational base for consuming coffee;
for example, in the Philadelphia area, sensory (taste-smell) motivations are particularly
important among Jews, whereas social factors seem more important among Italian
Americans. @ Cross-culturally, there are differences in both specific motivations and the
complexity of the motivation. @ The motivation for doing so is rather simple and uniform:
to warm up in the morning. ® The point of this is that we must understand the
motivational structure of consumption before attempting further analyses and general
explanations. @ In terms of motivational structure, coffee is more complex than many
other foods. ® The motivation for consuming rice, fish, or chili pepper is less
changeable, both among individuals within a culture and across cultures.

*chili pepper ILF
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[ People hate inflation for the same reasons that Brooklyn Dodger fans hated the New
York Yankees: the Yankees were annoying, and they “stole” awards that the Dodgers
should have had. Inflation is annoying. ]

(A) But if inflation creeps up to 8 percent, prices double every nine years. A Harvard
education that currently costs $100,000 could cost half a million dollars for an infant born
today. To plan for college, does a young couple invest in a ten-year U.S. Treasury note
that pays 7 percent interest annually?

(B) If inflation picks up, that may be a bad deal. And don’t forget, if the couple is in the
middle class, they will pay about a third of that income to the government in taxes.

(C) It makes it difficult if not dangerous for businesses and households to plan ahead.

For instance, how much should the parents of a newborn start saving to pay for her

college education? If inflation averages 2 percent, prices double every thirty-six years.
*Treasury note AHFE 7| &M
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The sooner you start financial planning, the better prepared you’ll be to adapt your plans
to changing personal circumstances, such as changing or losing a job, relocating to a
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new state, getting married, having children, or losing a spouse through divorce or death.
However, it is important at these times, when

you’re most vulnerable. Postpone any action until you have had time to recover from the
event and evaluate all your options carefully. This can be difficult because some financial
salespeople will rush to contact you in these circumstances. For example, when you have
a child, you will find that insurance agents, financial planners, and stockbrokers actively
encourage you to buy insurance and start investing in a college fund. Although these are
valid objectives, don’'t be pushed into any expensive decisions.

@® to turn to social media for help

®@ to be prepared for a worse financial crisis

® not to rush to make major financial decisions

@ not to put off your planning until it is too late

® to check the practical limitations of your objectives
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To understand of any evaluation, we have

to understand the concept of value. Value (or worth) is perceived utility or usefulness.
Anything that has value has some perceived usefulness. Thus, value is an opinion of
usefulness that is specific to a given mind. Just like beauty, value is in the mind’s eye of
the beholder. But if value is nothing more than an opinion, if value is fundamentally
subjective, then it is also beyond objective proof. As an opinion, value isn't a fact. Since
value isn’t a fact, it cannot prove anything factual or objective. What is valuable to one
mind may be trash to another. To one person, a Beanie Baby is a collector's item; to
another, it's something to be thrown away. To some, a thought of approval from
somebody else is a gold coin; to others, somebody’s approval is Monopoly money.

*Monopoly: (Z0[|EZ0|M ste) B&SL FS H

@ the intrinsic role ©@ the arbitrary nature
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® the complex process @ the cultural implications
® the potential usefulness
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[ A toy shop selling teddy bears and a range of soft toys wanted to encourage more
families with children to visit their shop. They wanted to communicate fun and excitement
and to drive the right people to their door. ]

(A) To enter the competition, families had to complete an entry form that requested
contact details. The competition involved correctly matching the named bears with a
location. All correct entries were entered into a draw to win the bear of their choice.

(B) They came up with the idea of running a hunt-the-bears competition. They took
pictures of all their top bears and gave them all a special name. They arranged to put
pictures of the bears up in different places in the town centre.

(C) Competition entry forms had to be delivered to the shop where entrants were given a
special gift voucher. This creative marketing idea generated a lot of fun and attracted a
crowd of excited kids who all wanted a bear.

® (A - (C) - (B) @ @® - A - (©)
®® - (€ - (A
® (C) - (B) - (A

®
G
=
=
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Years ago, | was involved in a research project to understand whether and how
middle-of-the-road men bought shoes. The client was convinced that such men were
concerned only with function, unlike women; after all, this is what research groups told
him again and again. We disagreed. We had a hunch that even the most unfashionable
male chose what he chose because of the influence of others. And indeed, with a more
anthropological approach to research design than the usual focus group format, we
discovered the strange phenomenon of ‘checking out among the mass market. When we
got close enough to the participants in the study, they were happy to admit that they
checked out what other men in their social circle were wearing and followed what they
saw around them. Many women are happy to discuss the same behavior in themselves

— the curious thing was to find men doing so.
*middle-of-the-road: Bl ST 9| **hunch: 0i|Z

2

[ In the research above, the purchasing decision of average men turned out to be

influenced by (A) , which is (B) women’s purchasing
behavior. ]
(A) (B)

® trends consistent with

® trends dissimilar to

® prices dissimilar to

@ designs consistent with

® prices predictable from

[estdr =St AT 2olmAt
(&) HYEe Fof Aol ¥F¥e Oixle 22
[Eol] WEO®

YRRl HYE0| EHE FOHY W 2E FHo O HYE0| 38% Ze B WetM
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All human societies have economic systems within which goods and services are

1jo

produced, distributed, and consumed. In one sense, the economic aspect of culture is
simply the sum of the choices people make regarding these areas of their lives. These
choices critically determine much of people’s lives. (A) , choosing to

become a farmer rather than an insurance broker may determine where you live, who
you are likely to meet, the sorts of behaviors you will expect in your spouse and
offspring, and so on. However, such choices are not unlimited; rather, they are limited by
our cultures, traditions, and technologies. (B) , our environments set the

boundaries within which choices about the production, distribution, and consumption of
goods and services are made. To the extent that economic systems are part of culture,
people in different cultures have different sorts of economic behavior.

(A) (B)
@® By contrast Consequently
® For example Conversely
® For example Furthermore
@  Similarly Instead
®  Similarly Nevertheless

[15&8dE 552 29% Gateway][148HAT 6% Zo|HWJ BY 37H] 2¢3ac ¢f
[£&M] B M=n 23teto| #A

[E0]] HYe

giZhA) 2olle ezt Atzlel AA A LiolM AtRFEo| LHEle M=io| 89| 4ol e
HEgS ZAYstcie YEtd 80| MAIZlT, BIZH (A) Flole 28 dAHANG OH—IEP st
E|712 MEfst AtERe] TAIHQ AE7E MAIZED ez 2 EIZE (A)dlE HAIE olOlste
For exampleO| X{X3}C}.

Ijo

gizk (B) Yol ZAZE MEio| A&l Zdo| otz 28, ™S, 7|=oll ols xstEct
= WE80| MAIZlzZ, gIZHB) Flole <2lel #dx MEio] AAE MYECtE &0l LR
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In many countries, amongst younger people, the habit of reading newspapers has been
on the decline and some of the dollars previously (A) <spent / were spent> on
newspaper advertising have migrated to the Internet. Of course some of this decline in
newspaper reading has been due to the fact that we are doing more of our newspaper
reading online. We can read the news of the day, or the latest on business,
entertainment or (B) <however / whatever> news on the websites of The New York
Times, The Guardian or almost any other major newspaper in the world. Increasingly, we
can access these stories wirelessly by mobile devices as well as our computers.
Advertising dollars have simply been (C) <followed / following> the migration trail across
to these new technologies.

(A) (B) (C)

@ spent . however ... followed
® spent . whatever ... following
® were spent ... however ... following
@ were spent ... whatever ... followed
® were spent ... whatever ... following

(148t =557 B 02Z Zoom in[13&HT Ch+s 20H] BEIE Q5

[4XH] A F1 Hee &L

8 A E0l] BEHO

7l Yo Qs nE AIX ste= iAol M7t Eetiicke Ag MseEstn e
20|k [MetA BlZtol] 232 W2 @ 0l MER 7|29 o|sEE& IX ety A
Cholct.

[ 2 £ol] dE2e

(A), B), (C)ol Z& E& ¢tolM ofHof A= EFo=E JhE MAF W27

(A) In many countries, amongst younger people, the habit of reading newspapers has
been on the decline and some of the dollars {previously <spent / were spent> on
newspaper advertising} have migrated to the Internet.

o] LiZtoM, AEE elE &&0| H20l§ AtOloM #HAS2T U220 ool Al
Tof MAAE =0 URI} ez o|sal #Ct.

(B) We can read the news of the day, or the latest on business, entertainment or (B)

Ao
oH
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<however / whatever> news on the websites of The New York Times, The Guardian or
almost any other major newspaper in the world.

fElE 2ol waL dHe 24 w4, FE2 Ao ALlolLt T ofH AA0E w= EHY
=, JtC|d, &2 MAH Ll Hel ofH CHE F2 ¢Eol YAMOIEHME 2ig = UCh

(C) Advertising dollars have simply been <followed / following> the migration trail across

o n

to these new technologies.

Z1Hl= Ol MER 7|22 O|ISEE IX wWetztm UCH
[0 Zol]

(A) BAHBA +4)

'spend + A|ZHE + ~ing'

{ }= F042! some of the dollars& +2/5t= A0l SAt= have migratedO|Ct.

(B) ZAHIAL

FEAML BAel WL E LIEHLE 20| otLlEZl BHAF newsE F4l5ts A7l HRJIERE
whatever7} XA 3tC},

(C) =SHY

‘the migration traill'’& |02 7tX|= SA2! followingO| Z4HstCt,

[EA_7HH | =22 32
#66. [23%dr =524 AT Zo|TA 43| 33H]|[3™] EEILE 22053-0263
ChE glZtol S0z Z2 7Y MAHE W 1E2A 2.

Exchanges that take place in traditional markets and bazaars, among villagers, or along
trade routes frequently are . Because many of

the goods sold in these transactions are hand-produced and vary in quality, the market
“reference” point for a product covers a wide range of prices. Ultimately, a merchant who
is selling a higher quality product and is a good negotiator should obtain a higher price
compared with competitors. But uneven supply and uneven demand — and small
numbers of buyers and sellers — also create price fluctuations. Strong relationships and
social ties may also matter. In the end, negotiation establishes what a product is worth to
a particular buyer and seller at a particular point in time. A fair price today may not be a
fair price tomorrow.

@ limited to those of personal property

©@ operated secretly to avoid competition

® initiated by high loyalty to local markets

® associated with hard bargaining over price
® related to the development of transportation

[238HAE 5ot A DZo|TAl 43| 338H][3%] E¥IE 22053-0263
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Fo{Zl 2 Ct30f Olo{E 22| =ME 7t XMAE W22

[ Colleges use price discrimination. In 1995, for example, Johns Hopkins University began
offering aid according to the student’'s price elasticity of demand for attending the
university. ]

(A) Because most of these students were already hooked on its pre-med program, a
price increase would not knock many out. Johns Hopkins cut this group’s aid by $1,000
per student and still increased net revenue. Today, this pricing strategy is being tried out
at colleges and universities all over the nation.

(B) By granting them an extra $3,000 in aid, the university was able to increase
enrolliment in that group by 20 percent. However, Johns Hopkins did not worry about
losing prospective pre-med students, whose demand curves for education at Johns
Hopkins were relatively inelastic.

(C) Johns Hopkins wanted to attract academically gifted students who would major in
humanities but might attend other universities. These students had relatively elastic
demand curves for education at Johns Hopkins, given the availability of substitute
universities.

*price elasticity of demand 22| 7t2 Et=23M **pre-med 2|1t CHEN o t[olofmf] THH

® @A) - (C) - (B) @ B) - (A - (C)
®® -(© - @A @ (©C) - (A - (B)
® () - (B) - (A

[228fdE +=58Z(YS) 08 03¢] E&I = 21007-0087 / [198HE =55 (YS) 07
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[Tip]

= price discrimination(7}Z3%}4)
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ChS 22 241, 280 HSHAI2.

Most markets exhibit some form of imperfect or monopolistic competition. There are fewer
firms than in a perfectly competitive market and each can create (a) barriers to some
degree. A firm may own a crucial resource, such as an oil well, or it may have an
exclusive operating licence, which restricts other competitors from entering the business.
Operating on economies of scale for a large firm may also have a significant competitive
(b) advantage as it may enjoy a large volume of production at lower costs which may
further lead to the price leadership with low retail prices. Such strategy would also
prevent potential competitors from entering the business. An incumbent firm may make it
hard for a would-be entrant by incurring huge sunk costs with high budget advertising. In
view of such strategy any new entrant may strive to compete effectively but may (c) lose
the market share if the attempt to compete would fail. The sunk costs are costs that
have been incurred and cannot be reversed such as spending on advertising or
researching a product idea. They can be a barrier to entry. If potential entrants would
have to incur similar costs, which would not be recoverable if the entry (d) failed, they
may be scared off. Another radical strategy may be used by the powerful firms to (e)
encourage entry by raising exit costs, for example, by making it an industry norm to hire
workers on long-term contracts, which would build the escalated cost barriers for rival
companies. Thus firms can earn some excess profits without a new entrant being able to
compete to bring prices down.

e

*incumbent X & 52 **incur & A[Z|Ct
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@® Big Firms Do Not Always Make a Profit

® Monopolistic Competition: What Makes the Fight Unfair

® The Myth of Monopoly: Is the Monopoly Price Always Higher?

@ What Causes the Rate of Profits to Fall in a Competitive Market?
® Reconstructing the Market Structure: From Monopoly to Competition
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[ Experts have identified a large number of measures that promote energy efficiency.
Unfortunately many of them are not cost effective. This is a fundamental requirement for
energy efficiency investment from an economic perspective. ]

(A) And this has direct repercussions at the individual level: households can reduce the
cost of electricity and gas bills, and improve their health and comfort, while companies
can increase their competitiveness and their productivity. Finally, the market for energy
efficiency could contribute to the economy through job and firms creation.

(B) There are significant externalities to take into account and there are also
macroeconomic effects. For instance, at the aggregate level, improving the level of
national energy efficiency has positive effects on macroeconomic issues such as energy
dependence, climate change, health, national competitiveness and reducing fuel poverty.
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(C) However, the calculation of such cost effectiveness is not easy: it is not simply a
case of looking at private costs and comparing them to the reductions achieved.

*repercussion JFE, EIE **aggregate EE 2|

® @A) - (C) - (B) @ (B) - (A - (C)
®® -(© -®A» @ (©C) - (A - (B)
® () - B) - (A
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Biological organisms, including human societies both with and without market systems,
discount distant outputs over those available at the present time based on risks
associated with an uncertain future. As the timing of inputs and outputs varies greatly
depending on the type of energy, there is a strong case to incorporate time when
assessing energy alternatives. For example, the energy output from solar panels or wind
power engines, where most investment happens before they begin producing, may need
to be assessed differently when compared to most fossil fuel extraction technologies,
where a large proportion of the energy output comes much sooner, and a larger (relative)
proportion of inputs is applied during the extraction process, and not upfront. Thus fossil
fuels, particularly oil and natural gas, in addition to having energy quality advantages
(cost, storability, transportability, etc.) over many renewable technologies, also have a
“temporal advantage” after accounting for human behavioral preference for current
consumption/return.

*upfront M E X} 9
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[ Due to the fact that people tend to favor more (A) outputs, fossil fuels
are more (B) than renewable energy alternatives in regards to the

distance between inputs and outputs. ]

(A) (B)

@® immediate competitive
®@ available expensive
® delayed competitive
®  convenient expensive
® abundant competitive
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Chg 22 o1, =30 HstAl.

On average, animal protein production in the US requires 28 calories of energy input for
every calorie of protein produced for human consumption. Beef and lamb are the most
(a) costly, in terms of fossil fuel energy input to protein output at 54:1 and 50:1,
respectively. Turkey and chicken production require 13:1 and 4:1, respectively. The result
is that 80% of the grain produced in the United States each year is fed to animals,
resulting in the (b) loss of about 34 million tons of protein. David Pimentel calculates that
it takes nearly twice as much fossil energy to produce a typical American diet than a
pure vegetarian diet. This works out to about an extra 150 gallons of fossil fuels per
year for a meat-eater. When we look at how much extra fuel it takes to feed them,
meat-eaters are effectively “driving” an extra eleven miles every day whether they really
drive or not. A recent study shows that the average American family would more
effectively (c) reduce their greenhouse gas emissions by adopting a vegan diet (one that
uses no animal products), than by switching to a hybrid car. Factory farming is even
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more (d) sparing of water than fossil fuels. Agriculture accounts for 87% of all the fresh
water consumed each year in the United States. It takes 25 gallons of water to produce
one pound of grain, and 2,500 gallons to produce one pound of meat. When water
shortages occur, citizens are often requested to not wash cars or water lawns, and to
use low-flow shower heads. However, cutting back on meat consumption would (e) save
much more water than these sacrifices. Ten pounds of steak equals the water
consumption of the average household for a year.

41. 229 NFo=2 My MY HWe?

@® Do Not Waste Animal Wastes

®@ Factory Farming Ruins Water Quality

® Meat-Oriented Diet Wastes Resources

@ Use of Animals for Many Different Purposes

® Impacts of Factory Farming on Animals’ Welfare
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Environmental problems associated with agricultural production for export in developing
countries can be difficult to tackle using conventional regulations because producers are
typically so numerous and dispersed, while regulatory agencies are commonly
inadequately funded and staffed. In principle, eco-certification of production could
circumvent these problems by providing a means for the socially conscious consumer to
(a) identify environmentally superior products, thereby providing a basis for paying a price
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premium for them. These premiums, in turn, would create financial incentives for
producers to meet the certification standards. Do socially conscious buyers care enough
to actually pay a price premium that is high enough to (b) motivate changes in the way
the products are produced? Apparently, for Costa Rican coffee at least, they do. One
study examined this question for certified organic coffee grown in Turrialba, Costa Rica,
an agricultural region in the country’s central valley, about 40 miles east of San José, the
capital city. This is an interesting case because Costa Rican farmers face significant
pressure from the noncertified market to (c) raise their costs, a strategy that can have
severe environmental consequences. In contrast, organic production typically not only
involves higher labor costs, but the conversion from chemically based production can also
reduce yields. In addition, the costs of initial certification and subsequent annual
monitoring and reporting are (d) significant. The authors found that organic certification
did improve coffee growers’ environmental performance. Specifically, they found that
certification significantly reduced the use of pesticides, chemical fertilizers, and herbicides,
and increased the use of organic fertilizers. In general, their results suggest that organic
certification has a (e) stronger causal effect on preventing negative practices than on
encouraging positive ones.

*dispersed E4&HEl **circumvent I|5tCH
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@ Costa Rica Leads the Way in Global Coffee Production

® Why Is Organic Production Becoming Increasingly Popular?

® Can Eco-certification Make a Difference in Environmental Problems?

® Coffee Production: The Main Cause of Environmental Degradation

® Consumer Awareness of Environmentally-friendly Products: A Long Way to Go
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We argue that the ethical principles of justice provide an essential foundation for policies
to protect unborn generations and the poorest countries from climate change. Related
issues arise in connection with current and persistently inadequate aid for these nations,
in the face of growing threats to agriculture and water supply, and the rules of
international trade that mainly benefit rich countries. Increasing aid for the world’s poorest
peoples can be an essential part of effective mitigation. With 20 percent of carbon
emissions from (mostly tropical) deforestation, carbon credits for forest preservation would
combine aid to poorer countries with one of the most cost-effective forms of abatement.
Perhaps the most cost-effective but politically complicated policy reform would be the
removal of several hundred billions of dollars of direct annual subsidies from the two
biggest recipients in the OECD — destructive industrial agriculture and fossil fuels. Even
a small amount of this money would accelerate the already rapid rate of technical
progress and investment in renewable energy in many areas, as well as encourage the
essential switch to conservation agriculture.

*kk

*mitigation 2t3} **abatement Z 24 subsidy E& 3
reforming diplomatic policies in poor countries

increasing global awareness of the environmental crisis

reasons for restoring economic equality in poor countries

coping with climate change by reforming aid and policies

©@ ®e 0 06

roles of the OECD in solving international conflicts
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Perceptions of forest use and the value of forests as standing timber vary considerably
from indigenous peoples to national governments and Western scientists. These
differences in attitudes and values lie at the root of conflicting management strategies
and stimulate protest groups such as the Chipko movement. For example, the cultivators
of the Himalayas and Karakoram view forests as essentially a convertible resource. That
is, under increasing population pressure and growing demands for cultivable land, the
conversion of forest into cultivated terraces means a much higher productivity can be
extracted from the same area. Compensation in the form of planting on terrace edges
occurs to make up for the clearance. This contrasts with the national view of the value
of forests as a renewable resource, with the need or desire to keep a forest cover over
the land for soil conservation, and with a global view of protection for biodiversity and
climate change purposes, irrespective of the local people’s needs.

*timber (SAH7t El=) &5 **indigenous Ef 9|

4
[ For indigenous peoples forests serve as a source of (A) resources,
while national and global perspectives prioritize the (B) of forests, despite
the local needs. ]
(A) (B)

@® transformable preservation

®@ transformable practicality

® consumable manipulation

@ restorable potential

® restorable recovery
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Many present efforts to guard and maintain human progress, to meet human needs, and
to realize human ambitions are simply unsustainable — in both the rich and poor nations.
They draw too heavily, too quickly, on already overdrawn environmental resource
accounts to be affordable far into the future without bankrupting those accounts. They
may show profit on the balance sheets of our generation, but our children will inherit the
losses. We borrow environmental capital from future generations with no intention or
prospect of repaying. They may blame us for our wasteful ways, but they can never
collect on our debt to them. We act as we do because we can get away with it: future
generations do not vote; they have no political or financial power; they cannot challenge
our decisions.
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[ Evolution works to maximize the number of descendants that an animal leaves behind.
Where the risk of death from fishing increases as an animal grows, evolution favors
those that grow slowly, mature younger and smaller, and reproduce earlier. ]

(A) Surely these adaptations are good news for species hard-pressed by excessive
fishing? Not exactly. Young fish produce many fewer eggs than large-bodied animals, and
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many industrial fisheries are now so intensive that few animals survive more than a
couple of years beyond the age of maturity.

(B) This is exactly what we now see in the wild. Cod in Canada’s Gulf of St. Lawrence
begin to reproduce at around four today; forty years ago they had to wait until six or
seven to reach maturity. Sole in the North Sea mature at half the body weight they did
in 1950.

(C) Together this means there are fewer eggs and larvae to secure future generations. In
some cases the amount of young produced today is a hundred or even a thousand times
less than in the past, putting the survival of species, and the fisheries dependent on
them, at grave risk.
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The impacts of tourism on the environment are evident to scientists, but not all residents
attribute environmental damage to tourism. Residents commonly have positive views on
the economic and some sociocultural influences of tourism on quality of life, but their
reactions to environmental impacts are mixed. Some residents feel tourism provides more
parks and recreation areas, improves the quality of the roads and public facilities, and
does not contribute to ecological decline. Many do not blame tourism for traffic problems,
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overcrowded outdoor recreation, or the disturbance of peace and tranquility of parks.
Alternatively, some residents express concern that tourists overcrowd the local fishing,
hunting, and other recreation areas or may cause traffic and pedestrian congestion. Some
studies suggest that variations in residents’ feelings about tourism’s relationship to
environmental damage are related to the type of tourism, the extent to which residents
feel the natural environment needs to be protected, and the distance residents live from
the tourist attractions.

*tranquility T8 **congestion =&

4
[ Residents do not (A) tourism’s environmental influences identically since
they take (B) postures based on factors such as the type of tourism,

opinions on the degree of protection, and their distance from an attraction. ]

(A) (B)

® weigh dissimilar

® weigh common

® weigh balanced

@  control favorable

® control conflicting
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The impacts of tourism on the environment are evident to scientists, but not all residents
attribute environmental damage to tourism. Residents commonly have positive views on
the economic and some sociocultural influences of tourism on quality of life, but their
reactions to environmental impacts are mixed. Some residents feel tourism provides more
parks and recreation areas, improves the quality of the roads and public facilities, and
does not contribute to ecological decline. Many do not blame tourism for traffic problems,
overcrowded outdoor recreation, or the disturbance of peace and tranquility of parks.
Alternatively, some residents express concern that tourists overcrowd the local fishing,
hunting, and other recreation areas or may cause traffic and pedestrian congestion. Some
studies suggest that variations in residents’ feelings about tourism’s relationship to
environmental damage are related to the type of tourism, the extent to which residents
feel the natural environment needs to be protected, and the distance residents live from
the tourist attractions.

*tranquility 228

@ environmental problems caused by rural tourism

@ different reactions to the environmental impacts of tourism
® positive effects of tourism on residents life satisfaction

@ possible threats and opportunities of tourism development
® significance of tourism in balanced regional development
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Organic food production is growing by leaps and bounds. Many consumers are willing to
pay premium prices for organic foods, convinced that they are helping the earth and
eating healthier. Some experts say, however, that organic farming has some ©
drawbacks. One of the most frequent criticisms is that the crop yields of organic farms

are much @ lower than those of traditional farms. That's because organic fields suffer
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more from weeds and insects than ® conventional fields. Another argument often offered
by experts is that organic farming can supply food for niche markets of @ wealthy
consumers but cannot feed billions of hungry people around the globe. Only the careful
use of chemical inputs, not the costly organic methods, can help ® reduce food
production significantly in the countries facing hunger.

*niche market SMA|Z
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If a producer of chemical dyes is stopped from polluting a river, the costs of producing
his dyes might increase. He might then have to charge higher prices, and the prices of
dyed products might also rise. Even so, . If the

dye producer's pollution imposes cleanup costs of $20 million each year on downstream
cities but the cost to the dye producer of using alternative ways to dispose of his waste
is only $2 million per year, there will be an $18 million yearly gain overall if the dye
producer is prohibited from polluting the river. The dye producer will no doubt complain
that environmental regulation is expensive because it costs him $2 million a year, but this
accounting neglects the $20 million benefit the regulation can bring to others. [374]

@ regulations might be too expensive

® the overall economy might well benefit

® the process imposes no burden on companies

@ companies can cause significant harm to others
® economy has no responsibility to the environment
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Carbon emissions from fossil-fuel burning (ignoring agriculture, deforestation and cement
production), which already total about 32 billion tons of CO2 per year, on average rose
by 676 million tons annually from 2000 to 2010. This is equivalent to almost twice the
emissions that Brazil added to the global total during each twelve-month period. Although
this massive increase in fossil-fuel burning has caused disastrous pollution and health
impacts in China and elsewhere, the dramatic rise in global CO2 is actually a good thing
in one respect, because it shows that developing countries are expanding their energy
consumption in order to free themselves from centuries of famine and misery. In other
words,

@ developed nations typically have high CO2 emissions for each person

® the earth will face a two-sided problem: air pollution and overpopulation

® developed countries have to help developing countries with green technology
@ we are losing the war on carbon because we are winning the war on poverty
® serious pollution, poor health and famine are major problems of poor countries
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The Rust Belt is notorious for its poor air quality. For decades, coal plants, steel
production, and auto emissions have pumped particulates like sulfate into the atmosphere
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over the eastern U.S. Especially before air quality laws began appearing in the 1970s,
particulate pollution was behind acid rain, respiratory disease, and ozone depletion. But a
new study from Harvard University suggests that the Rust Belt’s thick particulate fog may
have helped slow down the effects of climate change, particularly when it was thickest.
Throughout the 20th century, global temperatures have gone up by just under one degree
Celsius. But in the U.S., eastern and central states haven’t seen the same rise. In fact,
temperatures there actually decreased over the same period. The reason seems to be
particulate pollution. Instead of trapping warm air in the atmosphere like carbon dioxide,
fine particles like sulfate reflect the sun’s light and heat. They may even group with
watery cloud droplets, which do the same thing. The effect is

*particulate 2%, O/ =&

® an accumulation of carbon dioxide

®@ a net cooling across entire regions

® a steep acceleration of global warming

® a significant improvement in air quality

® a slow but steady increase in temperatures
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While there are aesthetic and ethical reasons for preserving biodiversity, there are
practical considerations as well. We depend on many other species for food, clothing,
shelter, oxygen, soil fertility - the list goes on and on. In the United States, 25% of all
prescriptions from pharmacies contain substances derived from plants. (A) ,
two substances effective against Hodgkin’s disease and certain other forms of cancer
come from the rosy periwinkle, a flowering plant native to the island of Madagascar.
Madagascar alone harbors some 8,000 species of flowering plants. Unfortunately,
Madagascar has lost 80% of its forests and about 50% of its native species.
Madagascar’s dilemma represents that of much of the developing world. The island is
home to over 10 million people, most of whom are desperately poor and hardly in a
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position to be concerned with environmental conservation. (B) the people

of Madagascar as well as others around the globe could derive vital benefits from the
biodiversity that is being destroyed.

(A) (B)

® In contrast Indeed
® In contrast Thus

® In short Finally
®  For instance Yet

® For instance Similarly
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