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The most dangerous threat to our ability to concentrate is
not that we use our smartphone during working hours, but that
. By checking our emails every now and then on the
computer and our text messages here and there on our phone
with no particular schedule or rhythm in mind, our brain loses
its ability to effectively filter. The solution is to regulate your
devices as if you were on a strict diet. When it comes to nu-
trition, sticking to a fixed time plan for breakfast, lunch, and
dinner allows your metabolism to adjust, thereby causing less
hunger during the in-between phases. Your belly will start to
rumble around 12:30 p.m. each day, but that’s okay because
that’s a good time to eat lunch. If something unexpected hap-
pens, you can add a snack every now and then to get fresh
energy, but your metabolism will remain under control. It’s the

same with our brain when you put it on a "media diet.”

@ we use it too irregularly

® we do not filter the content

(® we are deprived of our time

@ the smartphone makes the brain dull

(® the smartphone controls our daily lives
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Shutter speed refers to the speed of a camera shutter. In
behavior profiling, it refers to the speed of the eyelid. When
we blink, we reveal more than just blink rate. Changes in the
speed of the eyelid can indicate important information; shutter
speed is a measurement of fear. Think of an animal that has a
reputation for being fearful. A Chihuahua might come to mind.
In mammals, because of evolution, our eyelids will speed up to
minimize the amount of time that we can’t see an approaching
predator. , the more the animal is concerned with an
approaching predator. In an attempt to keep the eyes open as
much as possible, the eyelids involuntarily speed up. Speed,
when it comes to behavior, almost always equals fear. In hu-
mans, if we experience fear about something, our eyelids will
do the same thing as the Chihuahua; they will close and open
more quickly.

@O The higher an animal is on the food chain

(@ The slower the eyelids of an animal move

(® The higher the frequency of experiencing fear

(@ The lower the possibility of exposure to predators

(® The greater the degree of fear an animal is experiencing

3.
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Anchoring bias describes the cognitive error you make when
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you tend to give more weight to information arriving early in
a situation compared to information arriving later - regardless
of the relative quality or relevance of that initial information.
Whatever data is presented to you first when you start to look
at a situation can form an ”"anchor” and it becomes significantly
more challenging to alter your mental course away from this an-
chor than it logically should be. A classic example of anchoring
bias in emergency medicine is ”triage bias,” where whatever the
first impression you develop, or are given, about a patient tends
to . For example, imagine two patients presenting for
emergency care with aching jaw pain that occasionally extends
down to their chest. Differences in how the intake providers la-
bel the chart - ”jaw pain” vs. ”chest pain,” for example - create
anchors that might result in significant differences in how the
patients are treated.

@ be irrelevant to the following treatment

(@ make subsequent providers rather confused

(® make subsequent providers believe you are correct
@ influence all subsequent providers seeing that patient
®

prevent subsequent providers from accepting your ideas
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There is a pervasive idea in Western culture that humans are
essentially rational, skillfully sorting fact from fiction, and, ulti-
mately, arriving at timeless truths about the world. This line of
thinking holds that humans follow the rules of logic, calculate
probabilities accurately, and make decisions about the world
that are perfectly informed by all available information. Con-
versely, failures to make effective and well-informed decisions
are often attributed to failures of human reasoning - resulting,
In this

picture, whether we succeed or fail turns out to be a matter

say, from psychological disorders or cognitive biases.

of whether individual humans are rational and intelligent. And
so, if we want to achieve better outcomes - truer beliefs, better

decisions - we need to focus on

@ following success incessantly

@ collecting information steadily

(® deviating from cognitive biases

® improving individual human reasoning

(® finding the way of avoiding psychological disorders
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In a study, Guy Mayraz, a behavioral economist, showed his
experimental subjects graphs of a price rising and falling over
time. The graphs were actually of past changes in the stock
market, but Mayraz told people that the graphs showed recent
changes in the price of wheat. He asked each person to predict
where the price would move next - and offered them a reward if
their forecasts came true. But Mayraz had also divided his par-
ticipants into two categories, ”farmers” and ”bakers”. Farmers
would be paid extra if wheat prices were high. Bakers would
earn a bonus if wheat was cheap. So the subjects might earn two
separate payments: one for an accurate forecast, and a bonus
if the price of wheat moved in their direction. Mayraz found
that the prospect of the bonus influenced the forecast itself.
The farmers hoped and predicted that the price of wheat would
rise. The bakers hoped for - and predicted - the opposite. They

had objectivity in reasoning
let their hopes influence their reasoning
showed different aspects from the expectation

had no idea of the recent trend in wheat prices
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ignored the tragedy their reasoning would cause
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Shutter speed refers to the speed of a camera shutter. In
behavior profiling, it refers to the speed of the eyelid. When we
blink, we reveal more than just blink rate. (D Changes in the
speed of the eyelid can indicate important information; shutter
speed is a measurement of fear. Think of an animal that has
a reputation for being (2 fearful. A Chihuahua might come
to mind. In mammals, because of evolution, our eyelids will
speed up to (3) minimize the amount of time that we can’t see
an approaching predator. The greater the degree of fear an
animal is experiencing, the more the animal is concerned with
an approaching predator. In an attempt to keep the eyes @
close as much as possible, the eyelids involuntarily speed up.
Speed, when it comes to behavior, almost always equals fear.
In humans, if we experience fear about something, our eyelids
will do the same thing as the Chihuahua; they will close and

open more () quickly.
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The elements any particular animal needs are relatively pre-
dictable.

animal’s ancestors needed is likely to be what that animal also

They are predictable based on the past: what an

needs. Taste preferences, therefore, can be (1) hardwired. Con-
sider sodium (Na). The bodies of terrestrial vertebrates, includ-
ing those of mammals, tend to have a (2) concentration of sodium
nearly fifty times that of the primary producers on land, plants.
This is, in part, because vertebrates evolved in the sea and
so evolved cells dependent upon the ingredients that were 3
common in the sea, including sodium. To remedy the difference
between their needs for sodium and that (@) available in plants,
herbivores can eat fifty times more plant material than they
otherwise need (and eliminate the excess). Or they can seek out
other sources of sodium. The salt taste receptor rewards ani-
mals for doing the latter, seeking out salt in order to (5) control

their great need.
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We might think that our gut instinct is just an inner feeling -
a secret interior voice - but in fact it is shaped by a perception
of something visible around us, such as a facial expression or
a visual inconsistency so (D) constant that often we’re not even
aware we’ve noticed it. Psychologists now think of this moment
as a ’(2 visual matching game’. So a stressed, rushed or tired

person is more @) likely to resort to this visual matching. When

they see a situation in front of them, they quickly match it to
a sea of past experiences stored in a mental knowledge bank
and then, based on a match, they assign @ meaning to the
information in front of them. The brain then sends a signal to
the gut, which has many hundreds of nerve cells. So the visceral
feeling we get in the pit of our stomach and the butterflies we

feel are a (5) result of our cognitive processing system.
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When it comes to climates in the interior areas of continents,
mountains play a huge role in stopping the flow of moisture. A
great example of this can be seen along the West Coast of the
United States. Air moving from the Pacific Ocean toward the
land usually has a great deal of moisture in it. When this (D
humid air moves across the land, it encounters the Coast Range
Mountains. As the air moves up and over the mountains, it
begins to (@) cool, which causes precipitation on the windward
side of the mountains. Once the air moves (3) down the opposite
side of the mountains (called the leeward side) it has lost a great
deal of moisture. The air continues to @) stay and then hits the
even higher Sierra Nevada mountain rang? This second uplift
causes most of the (5) remaining moisture to fall out of the air,
so by the time it reaches the leeward side of the Sierras, the air
is extremely dry. The result is that much of the state of Nevada
is a desert.
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One vivid example of how a market mindset can transform and
@ undermine an institution is given by Dan Ariely in his book
Predictably Irrational. He tells the story of a day care center
in Israel that decided to fine parents who arrived late to pick
up their children, in the hope that this would discourage them
from doing so. In fact, the exact (2) same happened. Before the
imposition of fines, parents felt guilty about arriving late, and
guilt was effective in ensuring that only a few did so. Once a
fine was introduced, it seems that in the minds of the parents
the entire scenario was (3) changed from a social contract to
a market one. Essentially, they were paying for the center to
look after their children after hours. Some parents thought it
worth the price, and the rate of late arrivals @ increased. Sig-
nificantly, once the center abandoned the fines and went back
to the previous arrangement, late arrivals (5) remained at the

high level they had reached during the period of the fines.
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Who is this person? This is the question all stories ask. It
emerges first at the ignition point. When the initial change
strikes, the protagonist overreacts or behaves in an otherwise
unexpected way. We sit up, suddenly attentive. Who is this
person who behaves like this? The question then re-emerges ev-
ery time the protagonist is challenged by the plot and compelled
to make a choice. Everywhere in the narrative that the question
is present, the reader or viewer will likely be engaged. Where
the question is absent, and the events of drama move out of its
narrative beam, they are at risk of becoming detached - per-
haps even bored. If there’s a single secret to storytelling then
I believe it’s this. @ It is a very complex process and requires
many individual actors to deal with complex issues. (2) Who is
this person? (@) Or, from the perspective of the character, Who
am I? @ It’s the definition of drama. (§) It is its electricity, its
heartbeat, its fire.
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The free market has liberated people in a way that Marxism
never could. What is more, as A. O. Hirschman, the Harvard
economic historian, showed in his classic study The Passions and
the Interests, the market was seen by Enlightenment thinkers
Adam Smith, David Hume, and Montesquieu as a powerful so-
lution to one of humanity’s greatest traditional weaknesses: vi-
olence. () When two nations meet, said Montesquieu, they can
do one of two things: they can wage war or they can trade. (2
If they wage war, both are likely to lose in the long run. @) If
they trade, both will gain. @) The free market has always been
ineffective because it made people less interested and more re-
sponsible than ever. (5) That, of course, was the logic behind
the establishment of the European Union: to lock together the
destinies of its nations, especially France and Germany, in such
a way that they would have an overwhelming interest not to
wage war again as they had done to such devastating cost in
the first half of the twentieth century.
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The elements any particular animal needs are relatively pre-

dictable.
animal’s ancestors needed is likely to be what that animal also

They are predictable based on the past: what an

needs. Taste preferences, therefore, can be hardwired. Con-
sider sodium (Na). The bodies of terrestrial vertebrates, includ-
ing those of mammals, tend to have a concentration of sodium
nearly fifty times that of the primary producers on land, plants.
@ This is, in part, because vertebrates evolved in the sea and
so evolved cells dependent upon the ingredients that were com-
mon in the sea, including sodium. (@) To remedy the difference
between their needs for sodium and that available in plants,
herbivores can eat fifty times more plant material than they
otherwise need (and eliminate the excess). @) Similarly, plants
and animals have been shown to be good sources of sodium in
many cultures. @ Or they can seek out other sources of sodium.
(® The salt taste receptor rewards animals for doing the latter,

seeking out salt in order to satisfy their great need.
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We might think that our gut instinct is just an inner feeling -
a secret interior voice - but in fact it is shaped by a perception
of something visible around us, such as a facial expression or a
visual inconsistency so fleeting that often we’re not even aware
we’ve noticed it. Psychologists now think of this moment as a
’visual matching game’. (D So a stressed, rushed or tired person
is more likely to resort to this visual matching. (2) When they
see a situation in front of them, they quickly match it to a sea of
past experiences stored in a mental knowledge bank and then,
based on a match, they assign meaning to the information in
front of them. (3) However, it’s the ability to predict and respond
well to difficult situations is not always easy or effective. (4) The
brain then sends a signal to the gut, which has many hundreds
of nerve cells. () So the visceral feeling we get in the pit of our
stomach and the butterflies we feel are a result of our cognitive

processing system.
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When it comes to climates in the interior areas of continents,
mountains play a huge role in stopping the flow of moisture.
A great example of this can be seen along the West Coast of
the United States. Air moving from the Pacific Ocean toward
the land usually has a great deal of moisture in it. When this
humid air moves across the land, it encounters the Coast Range
Mountains. As the air moves up and over the mountains, it
begins to cool, which causes precipitation on the windward side
of the mountains. (1) Once the air moves down the opposite side
of the mountains (called the leeward side) it has lost a great deal
of moisture. (2) The air continues to move and then hits the even
higher Sierra Nevada mountain range. (3 The high altitudes
of the Sierra Nevada mountains are a great deal steeper than
those in the west, so it is hard to believe that there is even more
moisture. (@ This second uplift causes most of the remaining
moisture to fall out of the air, so by the time it reaches the
leeward side of the Sierras, the air is extremely dry. (5 The
result is that much of the state of Nevada is a desert.



o 5202 Mo}, Fo £Fo] TojzH/o) A BB 2

o

Merely because it became a scarce resource, the demand

for it increased.

In 2003, British Airways made an announcement that they
would no longer be able to operate the London to New York
Concorde flight twice a day because it was starting to prove un-
economical. (@) Well, the sales for the flight on this route in-
creased the very next day. ((2)) There was nothing that changed
about the route or the service offered by the airlines. (®) ) If
you are interested in persuading people, then the principle of
scarcity can be effectively used. (@) If you are a salesperson
trying to increase the sales of a certain product, then you must
not merely point out the benefits the customer can derive from
the said product, but also point out its uniqueness and what
they will miss out on if they don’t purchase the product soon.
((®) In selling, you should keep in mind that the more limited
something is, the more desirable it becomes.
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The greater the degree of fear an animal is experienc-
ing, the more the animal is concerned with an approaching

predator.

Shutter speed refers to the speed of a camera shutter.In behav-
ior profiling, it refers to the speed of the eyelid. When we blink,
we reveal more than just blink rate.Changes in the speed of the
eyelid can indicate important information; shutter speed is a
measurement of fear.Think of an animal that has a reputation
for being fearful. (1)) A Chihuahua might come to mind. ((2))
In mammals, because of evolution, our eyelids will speed up to
minimize the amount of time that we can’t see an approaching
predator. (@) In an attempt to keep the eyes open as much as
possible, the eyelids involuntarily speed up. (@) Speed, when it
comes to behavior, almost always equals fear. ((5)) In humans,
if we experience fear about something, our eyelids will do the
same thing as the Chihuahua; they will close and open more
quickly.

4 of 5

18.

20219119 172 2741

This is, in part, because vertebrates evolved in the sea
and so evolved cells dependent upon the ingredients that

were common in the sea, including sodium.

The elements any particular animal needs are relatively pre-
dictable.They are predictable based on the past: what an an-
imal’s ancestors needed is likely to be what that animal also
needs.Taste preferences, therefore, can be hardwired. (D) Con-
sider sodium (Na). (@) ) The bodies of terrestrial vertebrates,
including those of mammals, tend to have a concentration of
sodium nearly fifty times that of the primary producers on land,
plants. ((®)) To remedy the difference between their needs for
sodium and that available in plants, herbivores can eat fifty
times more plant material than they otherwise need (and elim-
inate the excess). (@) Or they can seek out other sources of
sodium. ((®)) The salt taste receptor rewards animals for doing

the latter, seeking out salt in order to satisfy their great need.

Some parents thought it worth the price, and the rate of

late arrivals increased.

One vivid example of how a market mindset can transform
and undermine an institution is given by Dan Ariely in his book
Predictably Irrational.He tells the story of a day care center in
Israel that decided to fine parents who arrived late to pick up
their children, in the hope that this would discourage them from
doing so. (D) In fact, the exact opposite happened. ((2)) Before
the imposition of fines, parents felt guilty about arriving late,
and guilt was effective in ensuring that only a few did so. (@)
) Once a fine was introduced, it seems that in the minds of the
parents the entire scenario was changed from a social contract to
a market one. ((@)) Essentially, they were paying for the center
to look after their children after hours. ((5)) Significantly, once
the center abandoned the fines and went back to the previous
arrangement, late arrivals remained at the high level they had
reached during the period of the fines.
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It would be unfair to interfere with the shopkeeper’s right

to make money.

Regarding food production, under the British government,
there was a different conception of responsibility from that of
French government.In France, the responsibility for producing
good food lay with the producers.The state would police their
activities and, if they should fail, would punish them for neglect-
ing the interests of its citizens. ((0)) By contrast, the British
government - except in extreme cases - placed most of the re-
sponsibility with the individual consumers. ((2)) In the 1840s, a
patent was granted for a machine designed for making fake cof-
fee beans out of chicory, using the same technology that went
into manufacturing bullets. (@®)) This machine was clearly de-
signed for the purposes of swindling, and yet the government
allowed it. (@) A machine for forging money would never have
been licensed, so why this? (%)) As one consumer complained,
the British system of government was weighted against the con-

sumer in favour of the swindler.
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