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How can you create closeness when the two of you are
hundreds of miles apart? How can you make the person you are
talking to on the phone feel special when you cannot pat their
back or give them a little hug? The answer is simple. Just use
your caller’'s name far more often than you would in person. In
fact, shower your conversations with his or her name. Saying a
often in face-to-face conversation sounds

person’s name too

manipulative. However, on the phone the effect is dramatically
different. If you heard someone say your name, even if you were
being pushed around in a big noisy crowd, you would pay

attention and listen.
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39. Although a speech can be effective, all the words in the
world cannot measure up to the example of a leader, especially in
communicating new behaviors and values. There is often no more
effective way to help people understand the message than to have
it modeled for them by the manager. Words can yield a variety of
interpretations in terms of the kind of behaviors people think they
mean. But a manager’s actions provide a clear model of exactly the
kind of behavior required. Managers who want people to take a
more team-based approach with their people, for example, will
almost certainly get better results by taking a more team-based
approach themselves rather than just by making a speech on

teamwork.

@O Old habits die hard.
@ Time waits for no man.
(® Two heads are better than one.

@ Actions speak louder than words.
® A bird in the hand is worth two in the bush.

. 2009 25 34H]

In practical situations where there is no room for error, we have
learned to avoid vagueness in communication. A fire chief, for
example, needs to issue his orders with absolute clarity. In
imaginative situations, however, there is the danger that too much
specificity can limit your imagination. Let’s suppose that the same
fire chief has asked you to paint a picture on the side of his
firehouse. If he tells you what he wants it to look like right down
to the last detail, he has not given you any room for your
imagination. However, if the assignment were stated somewhat

vaguely, then you would have more room to think and be more

Nowadays, we can enjoy athletic competition of every kind
without leaving our homes. It is the fun that comes from cheering
on our team and celebrating its skills while complaining about the
opposing team’s good luck. But some individuals sit and watch a
football game or tennis match without cheering for anyone or any
team. They are not willing to risk the possible disappointment of
picking the loser, so they give up the possible joy of picking the
winner. They live in the world of neutrality. Don’t be one of them.
Sure, your team might lose. But then again, your team might win.
Either way, your spectator experience will have been a fun one,

and you will have avoided being merely a passive observer.

creative.
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Old Hawk gestured up at the tall, old cottonwood. It was so
large that a grown man could not put his arms around it. “This
he said,
Strength is what I feel each time I look at it. Yet, there have been

tree,” “has stood guard over our family all its life.
moments when its great strength was also its weakness.” “That’s

hard to believe,” Jeremy said. “It's the biggest tree for miles
around.” Old Hawk pointed at the chokecherry trees in a dry river
bed not far away. “Look there,” he said, “those chokecherry trees
are small and weak in comparison to this cottonwood. But when
you were a child, they survived a storm without losing a branch.
This old cottonwood, on the other hand, lost several branches. It
stood up to the storm, but it could not bend with the wind the

way the chokecherry trees could.”
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The specific combinations of foods in a cuisine and the ways

they are prepared constitute a deep reservoir of accumulated
wisdom about diet and health and place. In Latin America, for
example, corn is traditionally eaten with beans; each plant is
deficient in an essential amino acid that happens to be abundant in
the other, so together corn and beans form a balanced diet in the
absence of meat. Similarly, corn in Latin America is traditionally
ground or soaked with limestone, which makes available a B
vitamin in the corn, the absence of which would otherwise lead to
a deficiency disease. Very often, when a society adopts a new food
without the food culture surrounding it, as happened when corn
first came to Europe, Africa, and Asia, people get sick. The context
in which a food is eaten can be nearly as important as the food
itself.

. sl
* limestone: Al%|ok

We have to ask ourselves a question. What kind of world will
our children have to live in? Will they have air to breathe and
food to eat? These are among the basic questions that were
addressed at the first world meeting on the environment, attended
by more than 100 world leaders and 30,000 other scientists,
newspeople, and citizens concerned. These complex problems can
no longer be solved by individual countries. Nations of the world
must act together if we are to develop answers that will give a
safe and healthy world to our children. World leaders should have

the vision to protect our environment.
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A status symbol is something, usually an expensive or rare
object, that indicates a high social status for its owner. What is
considered a status symbol will differ among countries, based on
the states of their economic and technological development, and
common status symbols will change over time. Status symbols can
indicate the cultural values of a society. Let's take some examples.
In a society that cherishes honor or bravery, a battle wound would
be more of a status symbol. In a commercial society, where having
money or wealth is most important, things that can be brought by
wealth, such as cars, houses, or fine clothing, are considered status
symbols. And in a society where people craze for beauty, the

condition of one’s skin and body can be a status symbol.
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The ability to sympathize with others reflects the multiple nature
of the human being, his potentialities for many more selves and
kinds of experience than any one being could express. This may be
one of the things that enable us to seek through literature an
enlargement of our experience. Although we may see some
characters as outside ourselves—that is, we may not identify with
them completely—we are nevertheless able to enter into their
behavior and their emotions. Thus, the youth may identify with the
aged, one gender with the other, and a reader of a particular
limited social background with members of a different class or a

different period.

Over the past twenty years, I've asked thousands of people,
“Where are you when you get your best ideas?” The most
in bed,

‘listening to music while driving in my car,” and ‘relaxing in the

frequent answers are: ‘resting ‘walking in nature,’
bath.” People rarely get their best ideas at work. What is so
special about walking in the woods or resting in bed? Solitude
and relaxation. Most people have their best ideas when they
are relaxed and by themselves. Leonardo da Vinci once wrote,
“If you are alone you are completely yourself, but if you are

accompanied by a single companion you are half yourself.”
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Of all the ways that automobiles damage the urban environment
and lower the quality of life in big cities, few are as maddening
and unnecessary as car alarms. Alarms are more than just an
annoyance; they are a costly public health problem and a constant
irritation to wurban «civil life. The Dbenefits, meanwhile, are
nonexistent. Auto makers, alarm installers, insurers, police, and the
biggest experts of all —car thieves—all agree that alarms do
nothing to stop theft. What’s more, there are now a number of
good, inexpensive car security devices available on the market. It's
time for us all to reconsider the seriousness of the problem and to

do something about it.

Every mother and father wants to raise a child with a strong
moral character. We want our children to know good from bad,
and right from wrong. We hope they’ll learn to behave morally
and ethically, and grow up to be honest and considerate. In short,
we want our children to develop a conscience —a powerful inner
voice that will keep them on the right path. But a conscience does
not develop by itself, so the job of building one is ours. It's a
process parents need to work on day after day, and year after
year. We need to constantly distinguish right from wrong, and to
model appropriate behavior. Eventually, our children will fully
accept our messages, and they will become the essence of their

character.
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Disharmony enters our relationships when we try to impose our
values on others by wanting them to live by what we feel is

]

“right,” “fair,” “good,” “bad,” and so on. If they do not accept our
values, we become annoyed and angry. However, we must realize
that no one is obligated to change just to meet our expectations of
how we feel they should act. People may disturb or anger us, but
the fact that not everyone objects to their behavior indicates that
the problem is probably ours. We need to see things as they are,

not as we would like them to be.
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Environmental psychologists have long known about the harmful

effects of wunpredictable, high-volume noise. In
people 110-decibel

experienced a decrease in their ability to solve problems. However,

laboratory

experiments, exposed to bursts of noise
when subjects either could predict when the bursts of noise would
occur or had the ability to terminate the noise with a “panic
button,” the negative effects disappeared. We are not always
fortunate enough to enjoy a work environment free of noise
pollution. But when we feel we are in charge of our noisy
environments, we may no longer suffer from anxiety and poor

performance.

Al

ne
o

16. [2005 25 39Hi]

How much one can earn is important, of course, but there are

other equally important considerations, neglect of which may

produce frustration in later years. Where there is genuine interest,
one may work diligently without even realizing it, and in such
situations success follows. More important than success, which
generally means promotion or an increase in salary, is the
happiness which can only be found in doing work that one enjoys

for its own sake and not merely for the rewards it brings.
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An Eskimo once told European visitors that the only true
wisdom lives far from mankind, out in the great loneliness, and
can be reached only through suffering. The great loneliness — like
the loneliness a caterpillar endures when she wraps herself in a
silky cocoon and begins the long transformation to butterfly. It
seems that we too must go through such a time, when life as we
have known it is over and yet we don't know who we are
supposed to become. All we know is that something bigger is
calling us to change. And though we must make the journey alone,
and even if suffering is our only companion, soon enough we will
become a butterfly, soon enough we will taste the joy of being

alive.

* cocoon: ILX]

Even our most highly educated guesses often go disastrously
wrong. Albert Einstein remarked, “There is no chance that nuclear
energy will ever be obtainable.” Why is predicting the future so
difficult? Would it be smart not to try to guess what's coming
next? Not predicting the future would be like driving a car
without looking through the windshield. We desperately need
people who can foretell the future. They help us narrow the
infinity of possible futures down to one or, at least, a few. We
look at the present and see the present; they see the seeds of the
future. They are our advance scouts, going secretly over the border

to bring back priceless information to help the world to come.
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My wife and I were at a friend’s house recently. We noticed our
friend talking on the phone while simultaneously answering the
door, checking on dinner, and changing her baby’s diaper. Many of
us do the same when we are speaking to someone and our mind
is elsewhere. When this happens, we not only lose much of the
enjoyment of what we are doing, but we also become far less
focused and effective. To take this to an extreme, imagine yourself
driving down the highway while shaving, drinking coffee, or

reading the newspaper. You may be inviting an accident. When

doing  anything, just focus on what you are doing.
* diaper 71417
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Nature seems to be constantly changing. If we observe nature
closely, however, we discover that there is a constant tension
between change and balance. In the case of human beings, the
general shape and size of our body remains relatively constant
while the cells within it are continually being replaced. Likewise,
the forest remains a forest, even while individual trees and grasses
are removed by death and replaced by birth. The dead bodies of
organisms in the forest are broken down and turned into soil,
which in turn nourishes other organisms. The elements of nature

are continually changing, but nature itself remains constant.

In many countries around the world, narrow- mindedness,
religious impatience, greed, and fear have turned into crises that
have taken the lives of millions. Many struggles such as rich
versus poor are fought under deeply held beliefs. But given the
destructive results, do these beliefs make sense? How often, in fact,
do we stop to think about what we believe? One of the major
problems we face both as individuals and as a society is simplistic
thinking — or the failure to think at all. It isn’t just a problem;
perhaps, it is the problem.
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An increasing emphasis on the value of time is changing
consumers’ behavior. A recent survey has found that shoppers want
more time for themselves, and one way to get it is to spend less
time shopping. Because of this change, shop owners are changing
store designs to make shopping and consumer service easier. For
example, to help busy shoppers race through the store, companies
now display floor plans in many different places throughout the
store. Also, they have made their stores bigger to minimize time

spent shopping.

Have you ever hurt another person? If so, get in touch with the
person you wronged, and ask for forgiveness in all sincerity. You
must apologize for that hurt. Promise yourself now to carry it out
immediately. Even after many vyears, it’s still possible to find
people. If the person has died or really can’t be found, you can
make a contribution in some way to help others who have suffered
from similar acts. If your determination is firm, clear, and sincere,
then you will be able to put that emotion and memory aside and

find peace of mind.
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This government has emphasized excellence in business. It
recognizes that the economy must remain strong and is willing to
provide whatever is needed in order to achieve this excellence.
However, it hasn’t fully recognized the importance of the arts,
especially the performing arts. The performing arts also desire
excellence, but in order to achieve it, they need financial help.
Without the government’s support, the performing arts cannot
survive. This will affect other areas of culture, including film. If the
government doesn’'t support the performing arts, this country will

lose much of the heart and soul of its people.

The number of hunting accidents has increased sharply this year.
The victims were mostly hunters and hikers who were mistaken for
game. Questions have arisen from victims and their families about
who is responsible for these avoidable accidents. They blame police
for not taking proper measures. In fact, police do issue permits to
qualified hunters and advise hikers to wear bright, colorful clothing
during hunting season. Of course, police should issue some
additional warnings or take other preventive actions. It is the
victims themselves, however, who are responsible for guaranteeing
their own safety. They should not risk their own lives in deep

forests when they are alone in plain clothes.

® 71939l
® el 2

QS A BsAL,

=2
71512 mAstAp,

Jd e ot

O &9 Ade sire o g

@ 2% A sl S HiRlshoF gt
@ wsHAb BAF oS opSsHor gt
@ YePdolls AgS FAlsHor gtet
® Ahg AL Zbab oflubefor gtct,




K,#—C— o). 45 7)&, oY Aa) 2 a2, 2% = .

2. 12002 &5 454]

28. 12001 25 46H]

Babies experience anxiety when they see strangers. Children aged
2 through 6 show anxiety about things not based in reality such as
ghosts. Kids aged 7 through 12 often fear real situations that may
happen to them, such as injuries or accidents. As a child grows,
fears may disappear. For example, a child who couldn’t sleep with
the light off at age 5 may enjoy a ghost story years later. And
some fears may extend only to one kind, as in the example of the
child who wants to pet a lion at the zoo but wouldn’t dream of

petting the neighbor's dog.

How often are we introduced to someone only to forget his or
her name moments later? In fact, many times we never knew the
name. Today introductions are made in an Unclear manner so that
it is very hard to remember others’ names. Forgetting people’s
names often .means we do not really care about them. When we
know their names, we are saying, "You are important. I remember
you." A clear introduction should be made, therefore, if you want

to build good social relationships with others.
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The post-cold war world is a very different place. Power is
moving from Western countries to other areas of the world. Global
politics, as a result, has become more complex, involving countries
from many civilizations. In this new world, both differences and
similarities in culture determine partners and enemies. These factors
have caused political and economic differences among countries.
Moreover, these differences often cause local conflicts to grow into
larger wars. Thus, the most important issue facing these countries

is understanding the differences among cultures.

Peter Thompson, with whom I have a close working relationship,
mentioned your name to me and strongly suggested I contact you.
From what Peter tells me, you are very active in the toy industry
and know a number of sales managers. Peter felt that you might
be able to help me make contacts. Because of new competition, we
are anxious to get our products into the market as soon as
possible. Would it be convenient if I called you next Monday and

we arranged a time to talk over lunch?
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Since the mid-1990s, teaching Korean to foreigners has made
quiet and steady progress. Many universities now offer Korean
language programs in Korea and abroad, and many textbooks have
been produced for learners of Korean. Only a small number of
foreigners, however, have benefited from this progress. Most foreign
workers are being taught by Korean coworkers or volunteers who
have no or little teaching experience. Thus, it is necessary to
establish better educational programs for teaching the Korean

language to foreign workers.

Suppose two friends of mine are sitting in my room. One is
165cm tall and the other is 175cm tall. Which do you think is a
man and which is a woman? In the absence of other information,
you probably conclude that the shorter one is a woman while the
taller one is a man. Where does this conclusion come from? Your
experience tells you that men tend to be taller than women. So,
From the particular men and women you have known, you draw a
conclusion about men and women as a whole. In this way, many
of your day-to-day judgments and guesses depend on your

experience.
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A symphony orchestra can fill a whole building and make it ring
with music. But this beautiful sound, which can be joyful or sad,
exciting or relaxing, is the result of planning and working together.
Just as painters choose different color for their works of art,
composers choose the sound of different instruments to produce
their music. The purpose of a symphony orchestra is not to play
section by section. The word “symphony” means “sounding
together.” This sounding together is what creates the wonderful
music we all love.

* instruments : 27], =

(D Action speak louder than words

@ Don't put all your eggs in one baskets.
(® One man's music is another man's noise
@ Every man knows his own business best.

(® The whole is more than the sum of its parts.
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Growing as a person may take you to new places and present
new challenges. These may be stressful, but feeling stress is a
natural, necessary part of recognizing a weakness and trying out a
new behavior. It is often comfortable and easy to stay the way we
are. Giving up old comforts and habits is very hard. It is small
wonder, then, that people dislike changing. Yet it needs to be
remembered that efforts to change lead frequently to important

improvement and growth in our lives.
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