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matters to startups because the people who provide them with the resources they

need to grow — revenues, talent, capital, advice — are more than producers of code or PowerPoint
decks. They live in houses or apartments and commute to offices. They attend meetings and bump
into each other randomly at coffee shops and in hallways. And company founders seeking to build,
develop, and sustain vital trust relationships with their startup’s customers, suppliers, employees,
mentors, and investors must meet with people in person repeatedly. Startups thrive or fizzle
depending on the quality of these people and the strength of those relationships. And part of that
quality depends on where a startup locates. Pick the right one and the startup gets the resources
that it needs to grow. Pick the wrong place to run the company and it withers in the struggle to

get those resources.
*fizzle A T{SECE

® Naming

@ Security

® Location
@ Marketing
® Technology
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A political economy approach to the mass media has as its starting point the fact that the
producers of mass media are industrial institutions essentially driven by the logic of capitalism: the
pursuit of maximum profit. The fact that these institutions are owned and controlled by a relatively
small number of people, and that many of the largest-scale firms are based in the US, is a
situation . A number of accounts have traced the pervasive and

increasing inequality in access to information and cultural products due to the commercialization
and privatization of broadcasting, libraries, higher education, and other areas of public discourse. A
small group of large industrial corporations have systematically acquired more public
communications power than any private business has ever before possessed in world history,
creating a new communications cartel. The music industry has been part of this process of
consolidation. At issue is the consequent question of control of the media and whose interests it
operates in, and the relationship between diversity and innovation in the market.

*cartel 7FE2®, 7| A **consolidation &9, S

@ driven by the passion for social media marketing

@ determining what types of policies are to be activated

® involving considerable economic and ideological power
@ where cultural and political diversity can be guaranteed
® which reflects the limited availability of digital technology
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Online consumer research studies confirm that when visitors land on a website, they experience

“stay” or “go” moments within the first 10 seconds. If it looks unprofessional or hard to use, they
leave and usually won't be back. In other words, your target audience will judge you, your products
and services, and your company in a snap — and you're likely to get only one chance to impress
them. Given this, all website owners should be doing everything they can to ensure that their
online visitors are blown away by their website's look, feel, and navigability. Unfortunately, this is
often not the case. Quite a few shortsighted entrepreneurs underestimate the negative impact of
poorly written copy, amateurish design, and convoluted navigation. Remember that this is one of
those areas where it doesn't pay to be penny wise and pound foolish — it's just too important.

Don't annoy or — worse yet — alienate prospective customers because your cousin’s friend’s aunt's
next-door neighbor’s brother volunteered to design your website on the cheap.

*convoluted CHEHS| = &5t

@ pay little attention to experts’ criticism and comments

@ charge an unreasonable price for your products and services

® neglect to handle consumers’ complaints quickly and thoroughly
@ fail to invest in making your website impressive and professional
® be indifferent to the balance between online and offline marketing
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In one experiment, a target individual who refused to complete a racist task was appreciated by
neutral judges, but disliked by participants who had been asked to complete the racist task prior to
the target — and who overwhelmingly did so without complaining. To participants who had
willingly gone along with the problematic behavior, the otherwise exemplary stance of the rebel
apparently represented a threat to their moral self-regard, which they addressed by putting him or
her down, and reporting less respect for, and attraction to, the rebel. Demonstrating the role of the
self-concept, participants whose self-concept had been secured before seeing the rebel (by reflecting
on an important quality or value, and how they had recently demonstrated it) did not show the
same backlash, even if they had done the racist task first. In fact, participants thus “self-affirmed”
were able to learn from the rebel’'s gesture. They admitted having had more freedom at the time
of the task, and reported less comfort with their own choice.

*packlash gt

3
The reflexive defense of one’s moral self-regard can motivate him or her to (A) morally
exemplary others, and this effect can be (B) by affirming one’s values.
A) (B) A) (B)
@ doubt ...... reinforced @ imitate ...... eliminated
® imitate ...... reinforced @ diminish ...... transferred

® diminish ...... eliminated
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The effective use of time is one of the ultimate ways to display authority, even when you don't

have it. Whoever controls time controls the situation in most instances. They will always remind
anyone who wants to meet with them that their time is valuable. However, there may be situations
where you will want to (A) maintain / reverse your use of tight time tactics. Let's say you have

agreed to meet with one of your peers to discuss a difficult situation that has developed between
your two respective departments. You need more help from your peer than she needs from you to
get things resolved, even though you've told her your time is (B) limited / unlimited . When she

enters your office at the appointed hour, take your watch off ostentatiously, and place it face down
on your desk. Say, "My time belongs to you for as long as you need it.” Watch the (C) cooperation

/ dissatisfaction level of your peer go up exponentially at the outset of your meeting. You'll be

able to get anything you want from her.
*ostentatiously H 2 XO| **exponentially 7|Slg2+E2 =

(A) (B) (@)
@ maintain ...... limited ...... cooperation
@ maintain ...... unlimited ...... dissatisfaction
® reverse ...... limited ...... cooperation
@ reverse ...... limited ...... dissatisfaction
® reverse ...... unlimited ...... cooperation
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This laser focus, however, might work better in some fields than others.

Individuals who score high on conscientiousness are particularly likely to satisfy traditional definitions
of success. They perform better in academic pursuits and in measures of occupational achievement
than those who are low in conscientiousness. ( @ ) It should be noted, though, that these
successes are most frequently found in courses and careers that stress conventional problem
solving, while those who are high in openness excel at tasks that involve coming up with original
ways of doing things. ( @ ) Highly conscientious people are punctual and persevering; they can
focus intently on the activities in front of them. ( ® ) For example, Robert and Janice Hogan,
pioneers in the study of personality and organizations, devised a study in which jazz musicians
rated their fellow musicians on how good they were as performers. ( @ ) Those who scored high
in conscientiousness were rated by their peers as less effective. ( ® ) Perhaps this is because
musicians who intensely concentrate on their playing may be inhibiting the spontaneity crucial to
improvisational jazz.

*conscientiousness ‘4 &g **improvisational 58X ¢l
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As much as we want to believe that students learn everything we try to teach, we must admit that
we aren't perfect as teachers. In fact, recognizing our fallibility is said to be one characteristic that
separates great teachers of diverse students from those teachers who are just adequate.
Recognizing that you can make mistakes as a teacher and constantly strive to recover from those
failings is significant. If you use preconcept and postconcept mapping exercises with your students
and you discover that some of the gaps appearing at the beginning persisted until the end, then
you have a couple of ways of responding. One thought that too many teachers invoke is that the
kids were lazy and didn't care. But for teachers who are able to accept their potential fallibility, the
disappointment about the results translates into . As odd as this may

sound, when you suspect that you have the potential to enhance your teaching, assessment results
can help clear up any confusion about where you might begin to make changes.

@ refraining from making new attempts @ being indifferent to previous mistakes
® deeply felt depression in the classroom @ clearly identified areas for improvement
® the responsibility of learners for their own learning

2. Chg Hizho| SE0{E 22 7P HES H2?

Ethics itself is not primarily concerned with the description of the moral systems of different
societies. That task, which remains on the level of description, is one for anthropology or sociology.
In contrast, ethics deals with the justification of moral principles (or with the impossibility of such a
justification). Nevertheless, ethics must take note of the variations in moral systems, because it has
often been claimed that this variety shows that morality is simply a matter of what is customary
and that it thus is . According to this view, no moral

principle can be valid except in the societies in which it is held. Words such as good and bad just
mean, it is claimed, "approved in my society” or “disapproved in my society,” and so to search for
an objective, or rationally justifiable, ethics is to search for what is, in fact, an illusion.

@ primarily based on human ideals

@ potentially biased towards negativity
@ totally independent of religious rules
@ always relative to particular societies
® as objective as mathematics or physics
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The destructiveness of idealized social media presentation is twofold. When people read the glowing

status updates of others, they are likely to feel worse about their own flawed lives, especially if
they are the type of people who tend to judge their self-worth in comparison to others. In
addition, when people put forth a version of themselves that is not genuine, they can actually feel
bad about themselves. In one study, some college students had to pretend to understand made-up
words (e.g., besionary) to complete a test, while others did not. Afterward, both groups were
praised for their performance. The praise raised the self- esteem of those who did not have to fake
understanding of nonwords, but lowered the self- esteem of the students who pretended to
understand them. In other words, when people on social

media, all of the “likes” they get for their status updates and pictures may actually make them feel
worse about themselves.

@ are addicted to spending too much time

@ try to be a positive influence on everyone

® portray their life as better than it actually is
@ feel like they have a voice for their generation
® reveal their private lives and personal thoughts

4. 2E ¥l Every no sparks a corresponding yes’Z| Ct2 20|M 2|0|sl= HIZ 7pE MESH 2422

A quality of the human brain is known as induction, how something positive generates a

contrasting negative image in our mind. This is most obvious in our visual system. When  we see
some color — red or black, for instance — it tends to intensify our perception of the opposite
color around us, in this case, green or white. As we look at the red object, we often can see a
green halo forming around it. In general, the mind operates by contrasts. We are able to formulate
concepts about something by becoming aware of its opposite. The brain is continually dredging up
these contrasts. What this means is that whenever we see or imagine something, our minds cannot
help but see or imagine the opposite. If we are forbidden by our culture to think a particular
thought or entertain a particular desire, that taboo instantly brings to mind the very thing we are
forbidden. Every no sparks a corresponding yes. We cannot control this vacillation in the mind

between contrasts. This predisposes us to think about and then desire exactly what we do not
have.

*halo & **dredge up ~= MZ2|Ct ***vacillation 52, E5E

@ To improve your life, you must learn to say no politely.

@ If anything is banned, we become anxious and eager for it.
® We are often attracted to people with opposite personalities.
@ Most of us obey the law because we fear social punishment.
® Reason-giving is effective to turn disagreement to agreement
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The proportions of the demographic classes affect the fitness of the group and, ultimately, of each

individual member. A group comprised wholly of infants or aging males will perish — obviously.
Another, less deviant, group has a higher fitness that can be defined as a higher probability of
survival, (A) what / which can be translated as a longer waiting time to extinction. Either measure

has meaning only over periods of time on the order of a generation in length, because a deviant
population (B) allowed / is allowed to reproduce for one to several generations will go far to

restore the age distribution of populations normal for the species. Unless the species is highly
opportunistic, that is, unless it follows a strategy of colonizing empty habitats and holding on to
them only for a relatively short time, the age distribution will tend to approach a steady state. In
species with seasonal natality and mortality, which is to say nearly all animal species, the age
distribution will undergo annual fluctuation. But even then the age distribution can be said to
approach stability, in the sense that the fluctuation is periodic and predictable when (C) to correct /

corrected for season.
*demographic 7HH|T SH A2l **deviant HIE X Ql ***natality EXE

(A) (B) © (A) (B) (@)
@ what ...... allowed ...... to correct @ what ...... is allowed ...... to correct
® which ...... allowed ...... corrected @ which ...... allowed ...... to correct
® which ...... is allowed ...... corrected
2. CHg 29| UE A 22 3, o4 BY He?

Heat and cold tolerance are greatest in individuals who grow up in the conditions of high heat or
considerable cold, @while persons who move to such conditions can acclimate after a few days
without achieving the full tolerance capacity of the natives. There has been some natural selection
for tolerance of cold in the Arctic and in places like the Central Desert of Australia, @where nights
are close to freezing although days are warm. Inuit in the Arctic have the best blood flow to hands
and feet of any population @tested, a capacity that keeps the hands and feet warm, protecting
against frostbite. Central Desert Australian aborigines are accustomed to sleeping near a fire in a
light shelter, a custom that allows their skin on the side away from the fire @to cool to a degree
that sets foreigners to shivering; whether these Australians’ ability to sleep without feeling
discomfort is due to natural selection for tolerance, to habit since early childhood, or to a
combination of genotype and habit ®have not yet been determined.

*acclimate ©=8&3C} **aborigine (RAEZ Q2|0 JFEl ***genotype FTIXH
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@ O™ H==0f C{s{ Fatalst A

® WHOM Zo| =7 2%

® At7| Xpalel sh&of Cheh shEAtel XY

[01%]

admit 2IE3ICt recognize QlA|&}Ct

characteristic £7% separate ~ from .. ~& .2} LEH3ICt
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