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Dear Ms. Molly Oliver,

This is Mark Foster, one of the volunteers for the
Auditory Frog and Toad Survey. Unfortunately, I was
not able to participate in the orientation last weekend,
so I could not receive training in distinguishing the
sounds of frogs and toads. I heard from another
participant that a CD was used in the training session. |
was wondering if you could send me one. Since we
have ten more days before the survey begins, I'll have
enough time to receive and use the CD to train myself.
You can send it to me at the address in my application.
I am looking forward to hearing from you soon. Thank

you.
Sincerely,

Mark Foster
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Living things naturally return to a state of balance. When we
are disturbed by forces acting on us, our inner machinery kicks

in and returns us to a balanced state of equilibrium.

Homeostasis is the word we use to describe the ability of an
its

organism to maintain internal equilibrium by adjusting

physiological processes. Most of the systems in animal and
human physiology are controlled by homeostasis. We don’t like
to be off balance. stable
condition. This system operates at all levels. Our blood stays
the

when people

We tend to keep things in a

same temperature. Except for extraordinary exceptions,
find ways to intervene using methods more
habits,
thoughts, and our quality of life stay pretty much

powerful than our tendency to equilibrium, our
behaviors,

the same too.

(D physical balance needed for mental equilibrium

@ inner mechanisms to enhance the quality of life

@ general tendency of organisms to keep equilibrium
@ major differences in animal and human physiology
(® biological processes resulting from habitual behaviors
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Giving people the Ilatitude and flexibility to wuse their
judgment and apply their talents rapidly accelerates progress.
Send a message of respect and inspire people to be creative
and use their individual talents toward the goals of the
enterprise. Empower people by letting them know that you
believe in them and allowing them to take action. Trusting
people and empowering them also allows you to focus on the
things you need to accomplish. Ellyn McColgan says, “I used
to say to people all the time, ‘I can help you figure out just
about any problem you throw at me, but is that really what
you want from me?’ They would look at me funny and say,
‘Not really.” T would say, ‘I think what you would like is to
do a great job and then give me an opportunity to say, ‘Great
job!”” Then they would respond, ‘Yes, that’s true.””

(D What Frustrates Employers Most?

@ How to Hire a Competent Employee

@ Empowering Employees Through Trust

@ Talents: An Essential Factor in Life

(® Mixed Roles Between Employers and Employees
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Common wisdom says that Internet social networking allows
us to expand our circle of friends. However, a recent study
says we’re as (Dlimited in our social contacts as we ever were.
About twenty years ago, the British anthropologist, Robin
Dunbar, observed a (2correlation between the sizes of primate
brains and the number of social contacts. He concluded that
humans can (Bhandle regular contact with a number of friends
somewhere between 100 and 200, and 150 became the standard
Dunbar number for our species. Dunbar went on to say that
this number has been @changeable throughout human history.
For example, prehistoric hunter gatherer groups would split
when they Osurpassed 150 individuals in size, as well as other
groupings such as academic subspecialties or working groups
within corporations.

*primate: °3 4
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Essentially, your reputation is your most valuable asset —so
guard it well. But do not be terribly demoralized if you make
some mistakes along the way. With time it is possible to repair
a stained reputation. Every experience you have with someone
else is like a drop of water falling into a pool. As your
experiences with that person grow, the drops accumulate and
the pool deepens. Positive interactions are clear drops of water
and negative interactions are red drops of water. But they are
That is, , and that
number differs for Those who are very

not equal.

different people.
forgiving only need a few positive experiences —clear drops —
to dilute a bad experience, while those who are less forgiving
need a lot more to wash away the red.

(D a number of clear drops can dry up with time

@ a drop of red water can lead your life to ruin

@ a number of water drops can affect your experience
@ a number of red drops can accumulate gradually

(® a number of clear drops can dilute one red drop
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One remarkable aspect of aboriginal culture is the concept of
“totemism,” where the tribal member at birth assumes the soul
and identity of a part of nature. This view of the earth and its
riches as an intrinsic part of oneself clearly rules out
mistreatment of the environment because this would only
constitute a destruction of self. Totems are more than objects.
They

organization of ceremonial lodges where records of the past

include spiritual rituals, oral histories, and the

travel routes of the soul can be exchanged with others and
to mythology. The

preservation of tribal myths and a consolidation and sharing of

converted primary motivation is the

every individual’s origins in nature. The aborigines see

, through a hierarchy of totems

that connect to their ancestral origins, a cosmology that places
them at one with the earth, and behavior patterns that respect
ecological balance.

* aboriginal: 45-51¢] ** consolidation: ® 3}, 733}

(D themselves as incompatible with nature and her riches

@ their mythology as a primary motive toward individualism

@ their identity as being self-contained from surrounding nature

@ their relationship to the environment as a single harmonious
continuum

(® their communal rituals as a gateway to distancing themselves
from their origins
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Anthropologist Brain Hare has done experiments with
dogs, where he puts a piece of food under one of two
cups, placed several feet apart. The dog knows that
there is food to be had, but has no idea which of the
cups holds the prize.

(A) This difference is in their cooperations with humans.
Hare explains that primates are very good at using the
cues of the same species. But they are not good at
using human cues when you are trying to cooperate
with them.

(B) In contrast, dogs pay attention to humans, when humans
are doing something very human. Dogs aren’t smarter
than chimps, but they just have a different attitude
toward people, and they are really interested in humans.

(C) Then, Hare points at the right cup, taps on it, and looks
directly at it. What happens? The dog goes to the right
cup virtually every time. Yet when Hare did the same
experiment with chimpanzees, the chimps couldn’t get
it right. A dog will look at you for help, and a chimp

won’t.
@ (A)-(O)-(B) @ B)-(A)-(O) @ B)-(C)-(A)
@ (C)-(A)-(B) ® (©)-B)-(A)
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Do you worry about losing your good health? Do you
fear that crime, war, or terrorist attacks will disrupt the
economy and your security?

(A) It’s because television focuses on news that makes the
world seem like a more dangerous place than it actually
is. Afraid of the world that is portrayed on TV, people
stay in their homes with close family and do not build
bonds with their neighbors.

(B) These are legitimate concerns that many people share.
We live in difficult and uncertain times. But are these
fears real? Research shows that people who watch a
lot of news on television overestimate the threats to
their well-being. Why?

(C) Thus they become more vulnerable. Surrounding ourselves
with a wall of fear, however, is not the answer. The only
way to overcome this problem is to be more connected
to others, and this connection will reduce fear and isolation.

@ B)-(A)-(C)
® (O-B)-(A)

@ B)-(C)-(A)
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They quickly pick out a whole series of items of the
same type, making a handful of, say, small screws.

People make extensive use of searching images. One
unexpected context is sorting. Suppose you have a bag of small
hardware —screws, nails, and so on—and you decide to
organize them into little jars. You dump the stuff out on a
table and begin separating the items into coherent groups.
( @ ) It is possible to do this by randomly picking up
individual objects, one by one, identifying each one, and then
moving it to the appropriate jar. ( (2) ) But what most people
do is very different. ( @ ) They put them in the jar and then
go back and do the same for a different kind of item. ( @ )
So the sorting sequence is nonrandom, producing runs of items
of a single type. ( ® ) It is a faster, more efficient technique,
and much of the increased efficiency is due to the use of
searching images.
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That is why people experience jet lag when traveling

across time zones.

In humans, body clocks are responsible for daily changes in
blood pressure, body temperature, hormones, hunger, and thirst,
as well as our sleep-wake cycles. ( (D ) These biological
rhythms, which we experience as internal time, are probably
older than sleep, developed over the course of millions of years
of evolution. ( @ ) They facilitate physiological and behavioral
changes on a roughly twenty-four-hour cycle no matter what is
happening outside, whether a cold front moves in or clouds
block the light of the sun. ( 3 ) Their internal clocks continue
to run in accordance with the place they left behind, not the
one to which they have come, and it can take some time to
realign the two. ( @ ) The most remarkable thing is that our
internal body clocks can be readjusted by environmental cues.
( ® ) We may get jet lag for a few days when we ask our
body clocks to adapt to a vastly different schedule of day and
night cycles on the other side of the Earth, but they can do it.

* facilitate: A 3fc} ** realign: #3224 slct
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