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We were pleased to receive your letter of 17
April together with your order for a number of
items included in reference
RS341. All the

except for the 25 cushion covers in strawberry

our quotation

items ordered are in stock
pink. Stocks of these have been sold out since
our quotation, and the manufacturers inform us
that it will be another four weeks before they
that
delivery of all items is a matter of urgency, we

can send replacements. As you state

have substituted covers in a cherry pink,

identical in design and quality with those
ordered. They are attractive and very popular
with our customers. We hope you will find them
satisfactory. If not, please return them at our
expense. We shall be glad to exchange them.
All items will be on our delivery schedule
tomorrow. We hope you will be pleased with
them. *quotation: 74X A
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The death of Martha Graham on April 1, 1991
finally permitted Agnes de Mille to publish @her
biography of the dancer, after nearly twenty-five
years of work and four years of waiting. It is a
measure of de Mille’s respect for Graham that
@she should have withheld until the
subject’'s death what is by any standard an

after

affectionate and appreciative account of (her
life and art, rather than risk offending Graham’s
own sense of herself in the slightest degree. De
Mille seems to feel that @she is approaching

something truly sacred in discussing Graham,
not simply writing the life of a rare artist and an
old friend who had become a touchy old
woman. She tells us in her preface that Martha
had

and

wished to leave a legend, not a biography;
®she knows she is going too far.
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Taking risks has its rewards, especially when

EH

the risk is tied to something you really want
(A)[that / what] can truly make your life better
and more meaningful. Some risks are worth
taking — those from which you might gain a
lot, while the cost is small if you lose. However,
some risks are not worth taking — those that
put you or somebody else in considerable
danger without bringing any benefit to your life.
These kinds of risky behaviors include using
drugs, stealing, driving
(B)[taking / take]

Unfortunately, these are the types of risks teens

recklessly or even

part in risky sports.

are most likely to take, when risk-taking can

seem like a cool way to be independent or

escape problems. Teens might be more

concerned with looking (C)[cool / coolly] than

with long-term issues like future health or

happiness.
(A) (B) ()

@ that taking cool

@ that taking coolly

3 what take cool

@ what taking cool

® what take coolly
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What did the Greeks see in a small child

between birth and the change of teeth? They
saw a being @ sent to earth from spiritual
heights. They saw a being who had lived in a
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spirit world prior to earthly life. As they
observed the child, they tried to discover @
whether its body was properly expressing the
divine life of existence before birth. The Greeks
considered it important to recognize, in children
up to the seventh year, that the physical body
® holds a spirit being who has descended.
There was a very barbaric custom in certain
areas of Greece. People exposed and thus
killed the

believed @ were mere sheaths, not expressing

children who were instinctively
a true spirit being in their physical nature. This
was the result of rigidly adhering to the belief
that the physical human being & during the
first seven years of life is the garment of a
divine spirit being.
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Oseated in the office of the
vice-president of sales of a company I'd been
consulting with for several years. The
vice-president was interviewing someone for the
position of regional sales director and asked me
to listen in. The man @interviewing was an
experienced, successful salesman. Siill, it was
an important career meeting for him, and he
was nervous. His response to the pressure of
the interview was (®to talk too much. He felt @

uncomfortable and was attempting to fill the

uncertainty of the moment with sound. While
trying to make a good impression, he presented
himself poorly. A little conscious breathing would
have enabled him to feel better about & himself
and allowed him to be more calm and clear.

6. cie 20iM Mzl 523 BH s 2E27)
Shame works to restrain behaviors that are not
appropriate in a social setting, thus allowing a

child to fit in and get the healthful benefits of
belonging. @ Most people, especially when they
are children, tend to do anything to be accepted
and loved by their family or group. @ When
they are shamed, they know that their behavior
is not acceptable and that they could risk losing
approval and love if they continue that behavior.
(® They restrain inappropriate behavior to win
the approval and love all children so
@ Thus,

children to talk about their feelings concerning

desperately need. encourage your
stressful events in their lives or about the things
they are afraid of. ©® Researchers have found
that in order to achieve optimal growth and
development as humans, a child needs small
doses of shame in the socialization process
beginning in early childhood.

7. ci2 20iM M3 523 B gl 2E27)

Shifting the burden of the problem to other
solutions explains a wide range of behaviors
where well-intended “solutions” actually make
matters worse over the long term. @ Opting for
“symptomatic solutions” (solutions that address
only the symptoms of a problem, not
fundamental causes) is enticing. @ Apparent
improvement is achieved and pressures, either
external or internal, to “do something” about an
® The

underlying problem is difficult for people to

annoying problem are relieved.
address, either because it is obscure or costly
to confront. @ But easing a problem symptom
also reduces any perceived need to find more
® Meanwhile, the

underlying problem remains unaddressed and

fundamental solutions.

may worsen, and the side effects of the
symptomatic solution make it still harder to
apply the fundamental solution.
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Eventually Jim and Uncle Al drove out of the

ro

swamps and plantations and entered a deserted
wasteland in which there was nothing at all to
When
they discovered the

see except pine trees. they crossed
finally out of the pines,
wide sea. Jim's breath caught up in his throat
like He tried to

breathe several but drew no air. He

it was afraid to come out.
times,
wished that just for a moment, until he grew
used to the wonderful sight, the ocean would
simply hold still. But the waves lined up and
bore down on the wide, white beach like a
gang of boys intent on jumping a gully. Each
wave

rose up and took a running go and

rushed toward South Carolina and cast itself
down on the sand. And each wave when it

crashed and broke sounded to Jim like the holy

breath of God. *gully =&t

® lonely @ angry
® hopeful @ amazed
® nervous
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Of course | know that your copy thoughts are
filed with actual facts about the product itself
as merchandise. These facts are important and
you should use them. Here’s why and how you
will use them: As a copywriter you are, by
proxy,
Your role is a double one and you must “dress”

both a manufacturer and a consumer.

for it. Underneath, you should wear your

“‘manufacturer's uniform” a good basic working
knowledge of the product and its intrinsic merits

as physical merchandise. But, as Christopher

Morley once said about people who are trying
to sell things, “The customer doesn’t give you
attention until you have aroused his desire.” So,

over your necessary “foundation garment” of

factual information, you should wear “your

consumer’s outfit”: a clear conception of how to
portray to consumers, humanly and persuasively,
the advantages which the product offers them.
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A way to intensify awareness of celebrities is to

o
k!

arrange for them to

Commercial organizations at times invite
celebrities of various types or pay them fees to
dress up dinner meetings, conventions, and
even store openings. A major savings and loan
association employed a group of early-day
television performers to appear at openings of
branch offices. Each day of a week for two
hours, an entertainer stood in a guest booth,

signing autographs and chatting with visitors,

who received a paperback book of pictures
recalling television’s pioneer period.
Refreshments were served. A  company
photographer took pictures of the celebrity

talking to guests. Visitors who appeared in the

pictures received copies as souvenirs. These

appearances benefited the sponsor by attracting
crowds and helped the entertainers stay in the
public eye.

appear frequently in public places

be cast for popular television shows

do volunteer work for the handicapped

have chances to meet competent advertisers
make an impressive debut in the show
business

OO
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Prior to the Industrial Revolution, there were few

ro

communities in Europe or America with a
population larger than a few thousand. One of
the consequences of the Industrial Revolution
was the development of large urban areas close
to factories. Because employment opportunities
were limited in rural areas, many workers
moved to cities. With such movement, family
and kinship ties were broken, and those who
were unable to adapt faced alienation, social
breakdown, and a loss of community identity. In
an attempt to meet the needs of people living
in the 1800s

— primarily at the initiation of the clergy and

in urban areas,

religious groups. Because of the lack of
development of public social services, private
agencies provided most of the funds and
services to the needy until the 1930s.

@® human rights movements emerged

@ independent labor organizations were set up

(® various kinds of convenient facilities were
built

@ private social welfare services began to
spring up

©® a systematic city planning project came into
place
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It might be argued that

Outsiders might enjoy hearing or attempting to
perform various musics, but presumably the
experiences and sentiments provoked will be
rather different. Maybe everybody’s relationship
to place is important, if not critical, to his or her
experience of music — whatever its form. How
does being in a street parade, church, airport
terminal, or at home in your lounge influence
your musical experience — its emotional impact
and meaning? Would all musics be equally
effective, or environmentally “at home,” in these

places? Is it mere coincidence that music with
an electronically produced repetitive beat is the
product of modern urban environments, where
machines and cars are ubiquitous? To argue
this in terms of a simple causal relationship

would be ridiculously naive, but to entirely

discount acoustic ecology would also seem
unwise.

@® music affects individuals’ emotions in
different ways

@ certain parts of the brain play a role in
musical perception

©) visual aids are unnecessary in
understanding classical music

@ the particularities of place are central to
understanding music

©® the urban music environments are

undergoing constant change

A
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Observation and perception both seem to take

a

ro
njo

place spontaneously and effortlessly, so it is easy
to regard them as passive processes. The fallacy
of this passive view of perception is that it
assumes we attend to all aspects of a situation
equally. However, we do not see everything that
happens, nor do we hear everything. Instead we
are in what we attend to and what
we, in turn, perceive. One phenomenon that
demonstrates this is referred to as perceptual
sets. Perceptual sets are the tendency or bias to
perceive one thing and not another. Many factors
can trigger a perceptual set, such as feelings,
needs, prior experience, and expectations. Its role
in distorting what we hear proved a costly lesson
told his
depressed copilot, “Cheer up!” The copilot thought

when a sympathetic airline pilot
the pilot had said, “Gear up,” and raised the

wheels while the plane was still on the ground.

@ selective @ interested
® critical @ senseless
©® confident
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A growing number of people in the United
States and internationally have chosen to opt
out of the relentless treadmill. This approach —
known variously as downshifting, enoughism, or
voluntary simplicity — involves (A)[rejecting /
embracing] a shift toward working less and
spending less. Sometimes it happens voluntarily,
other times after someone loses a job but
decides to make it the start of a new
relationship to work. Downshifters choose to
(B)[postpone / leisure,

prioritize] community

building, self-development, and health over
accumulating more stuff. Some make slight
adjustments such as buying used clothes,
growing some of their own food, and biking
instead of driving to work. Others take greater
steps, such as adjusting spending patterns to
live well on far less money so they can work
part-time. Some share housing, cars, and other
big-ticket items with other people. The focus is
not on doing without, but on (C)[enhancing /
downgrading] nonmaterial aspects of their lives,
which they believe — and evidence supports —

are greater sources of happiness and security

anyway.
(A) (B) (€)

@ rejecting ... postpone .... enhancing

@ rejecting ... prioritize .... downgrading

® embracing ... postpone ... downgrading

@ embracing ... prioritize ..... downgrading

® embracing ... prioritize ... enhancing
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One way of looking at trust in personal relations
centers around your fears of rejection. Let us
look at the progressive disclosure of personal
information as part of the process of building
trust. You show some trust in another by
making a disclosure that is a little @risky. If the
other is @supportive about your disclosure, trust

is likely to be enhanced. Trust may be further
enhanced if the other risks (disclosing at a
similar level of intimacy. However, if the other
person @accepts your initial disclosure, you are
unlikely to risk deeper disclosures and may
even end the relationship. Therefore, where both
of you feel relatively @®safe,

prepared to continue testing and building trust

you may be

by disclosing at a slightly deeper level.
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Is not the fountain of youth, but a lot of very

old people have suddenly become much

younger thanks to anthropological detective

work. In the mountain village of Vilcabamba,
stated that
inhabitants live to (A) [ordinary / extraordinary]

Ecuador, reports have many
ages, with nine centenarians in a population of
819, some as old as 140, according to a 1971
census. A study presented at the National
Institutes of Health in Bethesda now indicates
that no one in Vilcabamba is older than 96.
Carried out by Dr. Sylvia H. Foreman and Dr.
Richard B. Mazess, the study was (B) [sparked
/ spared] by an American researcher’s discovery
that a man reputed to be 122 in 1971 had
134 by 1974. The study attributed

increased (C) [loyalty / longevity] chiefly to the

become

repeated use of identical names by a small
population, making baptismal records unreliable
indicators of age.

(A) (B) (©)
@® ordinary ... sparked ... loyalty
@ ordinary ... spared ... loyalty
® ordinary .. sparked ... loyalty
@ extraordinary ... spared ... longevity
©® extraordinary ... sparked .... longevity
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Fourteenth-century approaches to music had a
deep and continuing impact on music and
musical life in later centuries. Perhaps most
significant was the invention of a precise and
unambiguous notation that could record a wide
variety of rhythms and allowed music to be
distributed in writing and performed accurately
wherever it went. We now take this for granted
when we play from notation and sight-read
through unfamiliar music, but it was a
remarkable innovation in the fourteenth century.
Among its effects was that composers could fix
their music exactly as they wished it to be
performed, as poets had long been able to set
down their poems, leading them to take pride in
authorship as few composers had done before
the fourteenth century. In addition, future
composers would claim credit for their work
more readily and would remain anonymous
much less often than was true before 1300.
*anonymous 43 O|Ato|, RO
@ the simplification of musical notation
@ ways to protect a musician’s authorship
® the relationship between music and poetry
@ the invention of musical notation and its
effects
® important roles of composers in the 14th

century
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In principle, one could have theories about how
the world works without caring what happens or
who wins. But outside the classroom and the
café, few of us adopt this detached perspective.
Usually our theories and assumptions about how
the social, political, and economic worlds work
are parts of a larger narrative organized around
themes of justice and injustice, freedom and
saved and sinner,

oppression, purity and

corruption, and so on. We don’t simply nod in

recognition at a world divided into hostile
camps, each fuelled by a sense of its own
righteousness. We take sides. We become
partisans. We develop loyalties. We identify our
own good with the success of certain causes or
principles. We adopt ideologies. And, if we are
journalists, this influences our writing.
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The reason for dividing the Victorian period at
the year 1859 in classic literature is that it
marks the appearance of the most influential
book of the century - The Origin of Species
by Charles Darwin. It revolutionized the thinking
of the age by familiarizing everyone with the
basic idea of evolution. In his investigations,
Darwin followed the Baconian System of
examining a great many cases in order to arrive
at a general statement, but he added to that
system the procedure essential in all modern
science - the adoption of a hypothesis. That
is, he was always forming guesses (hypotheses)
to explain the facts that he gathered, and then
he sought to verify each hypothesis through
patient investigation. His hypothesis that
evolution is caused by the survival of the fittest
in the struggle for existence became a topic of
discussion for the rest of the century.

@® The Case Study as a Research Method

@ Turning the Art of Guessing into a Science

® A Current Hypothesis on the Origin and
Evolution of Life

@ Patience: the Real Key to Success for
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Long-term Research
® Darwin: Father of the Hypothesis-Testing
Approach to Science

in
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As most parents will tell you, children
sometimes prompt how others treat them. The
way you socialize children is often influenced by
their reaction to you. For example, | needed
only to look sternly at my son or speak in an
assertive tone, and he would comply with what
was asked of him. __ (A)___ , my daughter
would need to experience consequences —
being sent to her room, withdrawal of privileges,
having to do extra chores — before she would
comply with family rules. Even in college, she
had to get numerous parking tickets before she
realized paying for them was more painful than
getting up earlier to find even a distant parking
space from her class and walking. __ (B)____,
not only do children actively contribute to
interactions, but in so doing, they affect their
own developmental outcomes, transforming
themselves in the process and influencing how
others respond. °* comply [}2C}, S3}Ct

(A) (B)

@® Moreover Thus
@ Moreover In contrast
3 However Thus
@ However Nonetheless
® In fact In contrast
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Hospitalized patients often

fin
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display subtle
warning signs six to eight hours before a
cardiac arrest. During this time, small problems
begin to arise, such as changes in heart rate,
A,

hospital personnel do not necessarily notice the

blood pressure, and mental status.

symptoms. If they notice a problem, they often

try to address it on their own, rather than
bringing their concerns to the attention of
others. One study found that two-thirds of
patients exhibited warning signs, such as an
abnormally high or low heart rate, within six
hours of a cardiac arrest, yet nurses and other
staff members brought these problems to the
attention of a doctor in only 25% of those
situations. __ (B)___, staff members wait too
long to bring these small problems to the
attention of others.
health

window of opportunity when an

Meanwhile, the patient’s

continues to deteriorate during this
intervention

could perhaps prevent a crisis.  *cardiac arrest

MFUs Yx

(A) (B)

@O However . In short
® However . Similarly
3 Moreover . Instead
@ Moreover . In short
©® For example . Instead
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Carl Rogers spent his early years in a wealthy

Chicago suburb. His father viewed such
activities as playing cards and going to the
movies as questionable. When Rogers was

twelve, his family moved to a farm farther from
the city to protect the children from what his
father perceived to be immoral influences.
Rogers took refuge in books and developed an
interest in science. His first college major was
agriculture. During a student visit to China in
1922, he was exposed for the first time to
people from different racial backgrounds. It was
during this period that he wrote his parents
proclaiming his independence from their
Shortly

developed an ulcer and had to be hospitalized.

conservative  views. thereafter he
It is unclear whether Rogers’s rebellion against

his father and the development of the ulcer
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were causally linked, but the coincidence seems

quite noteworthy. -« ulcer H&
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23. Snookerofl st C
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It is common to use the term “billiards” for all

L&zt dxlst= A

games played on a billiard table that may or

may not have pockets. However, there is a
more precise definition. For example, snooker is
played on a table that has six pockets. The
game is played with a white cue ball and 21
other balls; 15 are red and 6 are numbered,
colored balls. A player must first shoot a red
ball into a pocket. The player then tries
shooting any other colored ball into a pocket. If
successful, the player continues to alternately hit
red and colored balls into a pocket. Every red
ball remains in the pocket, but each colored ball
is removed and set on the table again. Once all
of the red balls are in the pockets, the six
colored balls must be shot into pockets in their
numerical order. * cue ball: &, =7(X}7| &)
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Attitudes towards marriage by gender and age

Age (years: men and women combined)
All | Men |[Womi

- 1519 [ 2029 | 30-39 | 40-49 [ 50-50 [ 5069 [70

%

377 | 345 | 409 | 313 33 332 | 311 | 371 | 479 | 509
Disagree somewhat | 32.7 | 336 | 319 | 36.6 | 362 | 36.1 | 351 | 327 | 268 | 258

Strongly disagree

Mixed feelings 14.1 148 | 135 | 183 | 149 | 142 | 175 | 153 9.8 8.9

Agree somewhat 11.2 120 | 104 | 109 | 115 | 126 | 12.1 | 101 | 109 9.1

Strongly agree 42 51 33 28 43 38 4.1 4.7 45 52

No. of observations |11.344 5.293 |6.051 1.063'1.737 2,042 | 2313 | 1.759 | 1.232 | 1.198

*Total percentages may not add up to 100% due to rounding.
This table sets out the proportions of
respondents who indicated different levels of
agreement or disagreement with the statement:
@ More

than two-thirds of male and female respondents

‘Marriage is an outdated institution.’

strongly or somewhat disagreed with this
statement. @ But, patterns of responses were
different according to gender, with a higher
proportion of women than that of men indicating
strong disagreement with the statement. &
the highest

proportion of the strong disagreement with the

Among the different age groups,

statement belongs to those aged 70 or older. @
It's interesting that the proportion of the strong
agreement with the statement is also the
highest among those aged 70 or older. ® For
those aged under 40, the older the age group,
the lower the proportion of the strong
disagreement with the statement, but that of the
strong agreement with the statement shows the

opposite pattern.

25. 2o s=0=2 Ro}, Fo|zl 2ato| E0{7}7|o|
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More recently, however, new sources of

information have begun to emerge through the
application  of

techniques  borrowed from

archaeology, linguistics, and other disciplines.

The premodern world was complex. ( @ ) lIts

societies were intricate, its social networks

sophisticated, and the stories of its inhabitants
are both fascinating and valuable to us today.
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( @ ) If this has not always been widely
understood, it is because we know less about
the inhabitants of pre-Columbian Mesoamerica
or Zhou Dynasty China than we do about
nineteenth-century Britain, for example. ( ® )
For a long time,  historians had little
understanding of these periods because few
written records survived. ( @ ) Moreover, more
and more documentary sources are being dug
up and interpreted from these periods. ( ® )
These new sources of information reveal not
only the complexity of societies around the
world but also the sophistication of their trading

and exchange networks. ¢ inhabitant 73X}

*litigious A&&3}7| £0}SH= infringe & 8| SHCH
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If we tried to assemble all the superstitious
beliefs that have existed about dreams since
the beginning of time, we could fill a library!
Most of these superstitions have to do with the
meaning of dreams, and the meaning usually
has something to do with the future.

26. 2o 552z ®ol, Fojal 280 £0{717|of
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In contrast, in East Asia, people and court

systems tend to prefer less litigious processes,
such as negotiation and the use of a

middleman to resolve conflicts.

A culture’s core beliefs, values, and orientations

cultural institutions, practices, and
in the United

States, the value of individualism is translated

shape
customs. ( ) For example,
into a legal system that focuses on the rights of
the individual. ( @ ) Individuals have the right
to sue when others infringe on personal
freedoms. ( ® ) And the court system in the
United States

accessible to its citizens. (

makes this option relatively
@ ) When a Civil
Liberties Bureau was established in Japan by
the American occupation forces and the
Japanese Ministry of Justice after World War |,
it was intended to promote individual claims
against the government. ( ® ) Instead, it tended
to be used to settle family and neighborhood
disputes, promoting traditional Japanese values
bonds rather than

of maintaining social

American values of protection of the individual.

(A) In Medieval there were also

soothsayers who claimed they could read a

Europe,

person’s future from his dreams. And we know
that even today there are people who buy
“‘dream books” that are supposed to help them
foretell their futures from their dreams.

(B) Then, what do scientists believe about the
content of our dreams? They do not accept the
idea that dreams have a message to us from
any source, foretelling the future. They say that
the subject of our dream can be a result of our
past experience, but there is no basis the
dream is a foreshadowing of the future.

(C) For example, we are all familiar with the
story in the OIld Testament of how Joseph
interpreted the Pharaoh’s dreams. But it isn’t
just ancient peoples who believed that dreams
foretold the future.

*soothsayer Of| 21X} **Old Testament 12FA A

@ (A)-(B)-(C) @ (B)-(A)-(C) B (B)}-(C)-(A)
® (C)»-(A)-(B) © (C)-(B)-(A)

28. cig 29 ygs 3 2mo= osinx @
Ch gizt (A)et (B)oll S0i 2= 7F XFst

Aa27? 28
Humor can wipe out perceptions of media
violence. When humor is present, most viewers
regard the violence as absent, even if all other
factors are present. This allows viewers to

experience some of the highest rates of
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graphically violent acts while feeling that they
are watching no violence. For example, viewers
did not rate cartoons as particularly violent
although in fact the cartoons did present very
high rates of shootings and bombings. They
probably think that there is no harm because
the cartoon characters are not really hurt, and
there is no violence when there is no harm.
There may be no harm to characters, but there
is more serious harm to viewers than when
humor is absent. When violence is linked to
humor, people tend to trivialize violence. This is
particularly troubling because the more trivial
forms of violence are more likely to be imitated.

L g

Media violence portrayed in a humorous way is

particularly (A) because people are
more likely to consider it (B) .
(A) (B)
@ harmful acceptable
@ harmful insulting
(3 attractive innocent
@ attractive imaginative
® beneficial unrealistic

20731 C}2 22 91 280 YA
A)
My husband Sam had returned to Kabul. He

—

and | had a joyful reunion, but the stress of the
next few weeks all but destroyed that joy. While
he was gone, his partner in the well-drilling
business had drained the money out of their
checking account and left the country. Sam was
trying to salvage his business at the same time
that | was trying to reopen the beauty school.
(B)

| was grateful for the assistance and their
companionship, but | also felt terrible that I
couldn’t pay them. (a) They kept saying, “No
problem, no problem,” but | knew they were all
desperate for a salary. | intended to hire (b)

them as teachers once | got funding, but there
was still no word from New York about new
donations. In desperation, | asked one of the
Western women who worked for an NGO in
Kabul to spread the word that | was doing hair
in the beauty school salon. Customers started to
straggle in.
(C)
| had really been looking forward to having Sam
as an ally while | struggled to prepare for the
school. He had always been a supporter of the
school but was now so testy that he wasn'’t
much help. And it was getting harder and
harder to go to the Women’s Ministry every
day. The Minister's assistants kept asking me if
my funding had arrived. | kept assuring (c) them
that it was coming any day now. In the
meantime, Topekai and three of my best
students from the first class came every day to
help me.
(D)

That helped me give a little money to Topekai
and the girls, but it certainly wouldn’t be enough
to run the school once the new class started.
One day the girls all came into the school
carrying big, overstuffed bags. (d) They sat me
down at one of the styling stations, then started
pulling out beautifully embroidered napkins,
aprons, and pillowcases — all their own work.
“You sell these,” A Topekai said. “Use the
money for the beauty school.” | started to cry.
Here | had come to Afghanistan to help them,
but | was so poor that (e) they were selling

their needlework to help me.

29. 29 2 (Al OJ0IE LIRS 2o LA HjH 3
7 st A2?
C) - (B) - (D)

Al
@ (
@ (D) - (B) - (C)
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While marketing and engineering require

different sets of skills, they are united in their
focus on solving a customer problem. The
process of creating a product and creating a
customer center on solving a problem that the
customer has. The practice of these respective
crafts often leads to distinctly different thought
processes. Engineering focuses on detail and
precise calculation, while marketing provides a
holistic awareness of events that affect the
market. However, there is much in common
between the two. Both need to be aware of
what is on the horizon, either from a technology
or customer-needs perspective. Both are thinking
of possibilities for new combinations of materials
and devices, or thinking either from the
development perspective (engineering) or from
the sales perspective (marketing). Both need to

be always considering the competition.

Success in today’s rapidly  changing,
technology  driven  world  requires  close
cooperation between the engineering and

marketing elements of any company. They are
two sides of the same coin, separate pictures
but of fundamental and equal importance to the
whole. Recognition of the essential differences
in approach and thought processes of the two,

with the nature of each, will lead to

more products that succeed in a competitive
world economy.

32. 9 2ol M=oz Jby HHs %e?
@ Customer-Oriented Marketing Strategies
@ Surviving in the Competitive Business World

® Making the Most out of Economic
Investments

@ Engineering and Marketing: Assets for
Economic Success

® Technological Revolution: A Key to

Customer Satisfaction

33. 9 29 vzl S0z T2 JE MY A
=27

@ selective @ independent

(3 disagreeing @ complementary

® conflicting
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