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If you have become much less active, spending a lot of time alone focused on feeling depressed, think
about activities that engage your attention and that require a moderate level of concentration and effort. v

Driving, for example, is probably not ideal, because it is such an automatic behavioral sequence for most
people that it siphons off only a small amount of attention. 2

Something like strenuous aerobic exercise may be much more effective, because it captures more attention.
)

But you would not want to choose exceedingly complex, demanding tasks, such as studying for a math
exam, because any difficulties you have doing such a task could reinforce negative, self-critical thinking.

When you are feeling depressed, a mentally demanding task may become overwhelming, and then you will

start ruminating about failing the task (e.g., "Depression is going to ruin me, because | can't even
concentrate on this simple math"). s

Thus moderately engaging activities are probably the best distracters for rumination. ©

Take some time to discover the positive activities that are most effective in reducing or eliminating your
bouts of rumination. 7
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If you have become much less active, spending a lot of time alone focused on feeling depressed, ®[thinking /
think] about activities that engage your attention and that o[require / required] a moderate level of
concentration and effort. Driving, for example, is probably not ideal, because it is such an automatic behavioral
sequence for most people [who / that] it siphons off only a small amount of attention. Something like
strenuous aerobic exercise may be w[very / much] more effective, because it captures more attention. But you
would not want to choose exceedingly complex, 12[demanding / demanded] tasks, such as studying for a math
exam, w)[because / because of] any difficulties you have doing such a task could reinforce negative,
self-critical thinking. When you are feeling depressed, a mentally 14[demanded / demanding] task may become
15[overwhelming / overwhelmed], and then you will start ruminating about failing the task (e.g., "Depression is
going to ruin me, because | can't even concentrate on this simple math"). Thus moderately :©[engaged /
engaging] activities are probably the best distracters for rumination. Take some time to discover the positive
activities that are most effective in 1[reducing / reduction] or eliminating your bouts of rumination.
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If you have become much less active, spending a lot of time alone focused on feeling depressed, ®[thinking]
about activities that engage your attention and that w9[required] a moderate level of concentration and effort.
Driving, for example, is probably not ideal, because it is such an automatic behavioral sequence for most
people 20]who] it siphons off only a small amount of attention. Something like strenuous aerobic exercise may
be 2u[very] more effective, because it captures more attention. But you would not want to choose exceedingly
complex, 22[demanded] tasks, such as studying for a math exam, 2»[because of] any difficulties you have doing
such a task could reinforce negative, self-critical thinking. When you are feeling depressed, a mentally 24
[demanded] task may become 29[overwhelmed], and then you will start ruminating about failing the task (e.g.,
"Depression is going to ruin me, because | can't even concentrate on this simple math"). Thus moderately 20
[engaged] activities are probably the best distracters for rumination. Take some time to discover the positive
activities that are most effective in 2n[reduction] or eliminating your bouts of rumination.
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If you have become much less active, spending a lot of time alone focused on feeling depressed, think about
activities that 2v[engage / endorse] your attention and that require a moderate level of 29)[concentration /
rapport] and effort. Driving, o[for example / besides], is probably not ideal, because it is such an automatic
behavioral sequence for most people that it siphons off only a small suflevel / amount] of attention. Something
like strenuous aerobic exercise may be much more effective, because it captures more s2[attention / diversion].
But you would not want to choose exceedingly complex, s3[impending / demanding] tasks, such as studying
for a math exam, because any difficulties you have doing such a task could s4[devastating / reinforce]
negative, self-critical thinking. When you are feeling ss)[depressed / compressed], a mentally demanding task
may become [overwhelming / trivial], and then you will start ruminating about failing the task (e.g.,
"Depression is going to ruin me, because | can't even 3n[object to / concentrate on] this simple math"). Thus
s)[moderately / greedily] engaging activities are probably the best distracters for rumination. Take some time to
discover the positive activities that are most s9[effective / ineffective] in reducing or eliminating your bouts of
rumination.
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If you have become much less active, spending a lot of time alone focused on feeling depressed, think about
activities that engage your attention and that require a moderate level of concentration and effort.

(A) Driving, for example, is probably not ideal, because it is such an automatic behavioral sequence for most
people that it siphons off only a small amount of attention. Something like strenuous aerobic exercise may
be much more effective, because it captures more attention.

(B) Thus moderately engaging activities are probably the best distracters for rumination. Take some time to
discover the positive activities that are most effective in reducing or eliminating your bouts of rumination.

(C) But you would not want to choose exceedingly complex, demanding tasks, such as studying for a math
exam, because any difficulties you have doing such a task could reinforce negative, self-critical thinking.
When you are feeling depressed, a mentally demanding task may become overwhelming, and then you will
start ruminating about failing the task (e.g., "Depression is going to ruin me, because | can't even
concentrate on this simple math").
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Thus moderately engaging activities are probably the best distracters for rumination.

If you have become much less active, spending a lot of time alone focused on feeling depressed, think about
activities that engage your attention and that require a moderate level of concentration and effort. € Driving,
for example, is probably not ideal, because it is such an automatic behavioral sequence for most people that it
siphons off only a small amount of attention. @ Something like strenuous aerobic exercise may be much more
effective, because it captures more attention. @ But you would not want to choose exceedingly complex,
demanding tasks, such as studying for a math exam, because any difficulties you have doing such a task could
reinforce negative, self-critical thinking. @ When you are feeling depressed, a mentally demanding task may
become overwhelming, and then you will start ruminating about failing the task (e.g., "Depression is going to
ruin me, because | can't even concentrate on this simple math"). @ Take some time to discover the positive
activities that are most effective in reducing or eliminating your bouts of rumination.
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If you have become much less active, spending a lot of time alone focused on feeling depressed, think about

42)

. Something like strenuous aerobic exercise may be much more effective,

because it captures more attention. 4 you would not want to choose exceedingly complex, demanding

tasks, such as studying for a math exam, because 4

. When you are feeling depressed, a 4»

may become overwhelming, and then you will start ruminating about

failing the task (e.g., "Depression is going to ruin me, because | can't even concentrate on this simple math").

48) ) o are probably s

. Take some time to discover the positive activities that are most effective sn__
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Body water is involved in several functions critical to performance.

The body's chemical processes that provide the energy for muscle work occur in water. 2

All of the transport functions of oxygen, nutrients, and body wastes are carried on in body water. 3

Of most importance to the exercising athlete is the fact that a large amount of heat generated by

exercising muscles is transported by water in the blood to the skin, where water is
production of sweat. 4

essential for the

Body heat is dissipated most efficiently through the evaporation of sweat on exposed skin

surfaces.

An abundant supply of body water, first to transport muscle-generated heat and then to produce the sweat
needed for evaporative cooling, is the best insurance against the complications of heat cramps, heat

exhaustion, and life-threatening heat stroke. o
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Body water 7[invovled in / is involved in] several functions critical to performance. The body's chemical
processes that provide the energy for muscle work ®[are occurred / occur] in water. All of the transport
functions of oxygen, nutrients, and body wastes 9[are carried / carried] on in body water. Of most
[importance / important] to the exercising athlete is the fact w[which / that] a large amount of heat generated
by exercising muscles 12[are / is] transported by water in the blood to the skin, [which / where] water is
essential for the production of sweat. Body heat is dissipated most efficiently through the evaporation of sweat
on 4[exposed / exposing] skin surfaces. An abundant supply of body water, first )[transporting / to transport]
muscle-generated heat and then to produce the sweat needed for evaporative cooling, is the best insurance
against the complications of heat cramps, heat exhaustion, and w)[life-threatened / life-threatening] heat stroke.
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Body water :[invovled in] several functions critical to performance. The body's chemical processes that
provide the energy for muscle work ®[are occurred] in water. All of the transport functions of oxygen,
nutrients, and body wastes 9)[carried] on in body water. Of most 20[important] to the exercising athlete is the
fact 2o[which] a large amount of heat generated by exercising muscles 22[are] transported by water in the
blood to the skin, 23[which] water is essential for the production of sweat. Body heat is dissipated most
efficiently through the evaporation of sweat on 2v[exposing] skin surfaces. An abundant supply of body water,
first 29[transporting] muscle-generated heat and then to produce the sweat needed for evaporative cooling, is the
best insurance against the complications of heat cramps, heat exhaustion, and 2o)[life-threatened] heat stroke.
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Body water is involved in several functions critical to 2n[performance / dispute]. The body's chemical processes
that provide the 29[energy / endeavor] for muscle work occur in water. All of the transport functions of
oxygen, 29[nutrients / instruments], and body wastes are carried on in body water. Of most importance to the
exercising athlete is the fact that a large amount of heat generated by exercising muscles is 0[translated /
transported] by water in the blood to the skin, where water is essential for the production of su[swarm /
sweat]. Body heat is dissipated most efficiently through the evaporation of sweat on s2[exhibited / exposed]
skin surfaces. An 33[exiguous / abundant] supply of body water, first to transport muscle-generated heat and
then to produce the sweat needed for evaporative cooling, is the best insurance against the complications of
heat cramps, heat 3[excitement / exhaustion], and life-threatening heat stroke.
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Body water is involved in several functions critical to performance.

(A) Of most importance to the exercising athlete is the fact that a large amount of heat generated by
exercising muscles is transported by water in the blood to the skin, where water is essential for the
production of sweat. Body heat is dissipated most efficiently through the evaporation of sweat on exposed
skin surfaces.

(B) The body's chemical processes that provide the energy for muscle work occur in water. All of the transport
functions of oxygen, nutrients, and body wastes are carried on in body water.

(C) An abundant supply of body water, first to transport muscle-generated heat and then to produce the sweat
needed for evaporative cooling, is the best insurance against the complications of heat cramps, heat
exhaustion, and life-threatening heat stroke.
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Body heat is dissipated most efficiently through the evaporation of sweat on exposed skin surfaces.

Body water is involved in several functions critical to performance. @ The body's chemical processes that
provide the energy for muscle work occur in water. @ All of the transport functions of oxygen, nutrients, and
body wastes are carried on in body water. @ Of most importance to the exercising athlete is the fact that a
large amount of heat generated by exercising muscles is transported by water in the blood to the skin, where
water is essential for the production of sweat. @ An abundant supply of body water, first to transport
muscle-generated heat and then to produce the sweat needed for evaporative cooling, is the best insurance
against the complications of heat cramps, heat exhaustion, and life-threatening heat stroke. &
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Body water is involved in 37 The body's chemical

processes that provide the energy for muscle work occur in water. All of the transport functions of oxygen,

nutrients, and body wastes are carried on in body water. 38 . the exercising

athlete is the 29

ey where water iS4

Body heat is dissipated most efficiently 4

An abundant supply of body water, first to transport

muscle-generated heat and then to produce the % is 4
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Sport sends some messages that support socioeconomic inequities. »

For example, winning is the most prevalent organizing theme in newspaper stories and telecasts of sporting
events. 2

Winning is usually attributed to self-discipline, talent, and hard work. 3

If an athlete or a team doesn't win, then we assume that the player or the team was lazy or lacked talent
and so didn't deserve to win. 4

Such beliefs underscore the American conception of merit — we often link hard work and talent to
financial success. 9

The flip side is that if someone fails financially, it must be because she or he isn't talented or didn't work
hard. ©

This reasoning allows us to hold the belief that the rich and poor both deserve whatever money they
have. 7

The point here is not that merit is a bad idea. ®

The problem is that this logic often leads us to overlook the societal barriers (e.g., poor nutrition,
neighborhood gang violence, poor access to libraries and computers, dysfunctional families, lack of child

care) that prevent poor people from developing themselves to the fullest and becoming valuable members
of society. 9
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Sport sends some messages that support socioeconomic inequities. For example, winning is the most prevalent
organizing theme in newspaper stories and telecasts of sporting events. Winning is usually w[attributing /
attributed] to self-discipline, talent, and hard work. If an athlete or a team doesn't win, then we assume i[that
/ what] the player or the team was lazy or lacked talent and so didn't deserve [to win it / to win]. Such
beliefs 1»[to underscore / underscore] the American conception of merit — we often link hard work and talent
to financial success. The flip side is that if someone fails financially, it must be w[why / because] she or he
isn't talented or didn't work hard. This reasoning allows us to hold the belief 1[where / that] the rich and
poor both deserve )[whatever / however] money they have. The point here is not [that / how] merit is a
bad idea. The problem is that this logic often leads us to overlook the societal barriers (e.g., poor nutrition,
neighborhood gang violence, poor access to libraries and computers, dysfunctional families, lack of child care)
w)[what / that] prevent poor people from 1[development / developing] themselves to the fullest and 20
[becoming / become] valuable members of society.
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Sport sends some messages that support socioeconomic inequities. For example, winning is the most prevalent
organizing theme in newspaper stories and telecasts of sporting events. Winning is usually 2v[attributing] to
self-discipline, talent, and hard work. If an athlete or a team doesn't win, then we assume 22[what] the player
or the team was lazy or lacked talent and so didn't deserve 23[to win it]. Such beliefs 29[to underscore] the
American conception of merit — we often link hard work and talent to financial success. The flip side is that
if someone fails financially, it must be 2)[why] she or he isn't talented or didn't work hard. This reasoning
allows us to hold the belief 20[where] the rich and poor both deserve 2n[however] money they have. The point
here is not 2[how] merit is a bad idea. The problem is that this logic often leads us to overlook the societal
barriers (e.g., poor nutrition, neighborhood gang violence, poor access to libraries and computers, dysfunctional
families, lack of child care) 20[what] prevent poor people from so[development] themselves to the fullest and v
[become] valuable members of society.
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Sport sends some messages that s2[attempt / support] socioeconomic inequities. For example, winning is the
most 33)[prevalent / sparse] organizing theme in newspaper stories and telecasts of sporting events. Winning is
usually 3s[contributed / attributed] to self-discipline, talent, and hard work. If an athlete or a team doesn't win,
then we assume that the player or the team was lazy or 3)[lacked / failed] talent and so didn't deserve to win.
Such beliefs underscore the American so[conception / exception] of merit — we often link hard work and
talent to financial success. The flip side is that if someone fails sn[mutually / financially], it must be because
she or he isn't talented or didn't work hard. This reasoning allows us to hold the ss[behavior / belief] that the
rich and poor both deserve whatever money they have. The point here is not that merit is a bad idea. The
problem is that this logic often leads us to overlook the societal s9[barriers / bankruptcies] (e.g., poor nutrition,
neighborhood gang violence, poor access to libraries and computers, dysfunctional families, “o[lag / lack] of
child care) that prevent poor people from developing themselves to the fullest and becoming valuable members
of society.
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This reasoning allows us to hold the belief that the rich and poor both deserve whatever money they have.

Sport sends some messages that support socioeconomic inequities. For example, winning is the most prevalent
organizing theme in newspaper stories and telecasts of sporting events. Winning is usually attributed to
self-discipline, talent, and hard work. @ If an athlete or a team doesn't win, then we assume that the player
or the team was lazy or lacked talent and so didn't deserve to win. @ Such beliefs underscore the American
conception of merit — we often link hard work and talent to financial success. @ The flip side is that if
someone fails financially, it must be because she or he isn't talented or didn't work hard. @ The point here is
not that merit is a bad idea. @ The problem is that this logic often leads us to overlook the societal barriers
(e.g., poor nutrition, neighborhood gang violence, poor access to libraries and computers, dysfunctional families,
lack of child care) that prevent poor people from developing themselves to the fullest and becoming valuable
members of society.
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Sport sends some 4 . 4 ,

winning is the most prevalent organizing theme in newspaper stories and telecasts of sporting events. Winning

, , . If an athlete or a team

is usually 4

doesn't win, then we assume that the player or the team was lazy or lacked talent and so 4
. Such beliefs 4 the American conception of merit — we often link hard

work and talent to financial success. The 4n _ is that if someone fails financially, it must be because

she or he isn't talented or didn't work hard. 49

that merit is a bad idea. The problem is that this logic often 4

(e.g., poor nutrition, neighborhood gang violence, poor access to libraries and computers,

dysfunctional families, lack of child care) that =
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According to Wikipedia, of the countries that have adopted color television, twenty-nine had done so by
1969. o

The vast majority of these were in Europe and North America. 2

The rise in the use of television in the 1950s opened up the creativity of advertising within a more
emotional and powerful medium. 3

The addition of color must have been seen as a powerful boost if used wisely. 4

Though, no doubt, early color commercials were likely simply reshot black-and-white spots, creative

directors at agencies from New York to London to Paris and beyond must have seen this new technology
as an advantage in promoting brands. 5

In many ways, this transition from black and white to color must have been similar to the challenges
facing actors when sound was introduced to movies. ©

For advertising agencies in the 1960s, an entire world of new possibilities and requirements put them back
to square one: they could either understand how to use color effectively or face losing clients. »
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According to Wikipedia, of the countries that have adopted color television, twenty-nine [did / had done] so
by 1969. The vast majority of these 9[was / were] in Europe and North America. The rise in the use of
television in the 1950s w[opened / opening] up the creativity of advertising within a more emotional and
powerful medium. The addition of color w[should see / must have been seen] as a powerful boost if used
wisely. Though, no doubt, early color commercials were w2[like / likely] simply reshot black-and-white spots,
creative directors at agencies from New York to London to Paris and beyond 3)[should see / must have seen]
this new technology as an advantage in 4[promoting / promotion] brands. In many ways, this transition from
black and white to color ©[should be / must have been] similar to the challenges w©[facing / faced] actors
when sound 1[introduced / was introduced] to movies. For advertising agencies in the 1960s, an entire world
of new possibilities and requirements ®[put them back / put back them] to square one: they could either
understand [how / what] to use color effectively 20[or / and] face losing clients.
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According to Wikipedia, of the countries that have adopted color television, twenty-nine 2v[did] so by 1969.
The vast majority of these 22[was] in Europe and North America. The rise in the use of television in the
1950s 23)[opening] up the creativity of advertising within a more emotional and powerful medium. The addition
of color 29[should see] as a powerful boost if used wisely. Though, no doubt, early color commercials were 25
[like] simply reshot black-and-white spots, creative directors at agencies from New York to London to Paris
and beyond 20)[should see] this new technology as an advantage in 2n[promotion] brands. In many ways, this
transition from black and white to color 2[should be] similar to the challenges 29[faced] actors when sound 20
[introduced] to movies. For advertising agencies in the 1960s, an entire world of new possibilities and
requirements so[put back them] to square one: they could either understand 32[what] to use color effectively 33
[and] face losing clients.
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According to Wikipedia, of the countries that have 34[aggravated / adopted] color television, twenty-nine had
done so by 1969. The s9[vast / modest] majority of these were in Europe and North America. The rise in the
use of television in the 1950s opened up the creativity of advertising within a more emotional and so[powerful
| fragile] medium. The addition of color must have been seen as a powerful sn[boast / boost] if used wisely.
Though, no doubt, early color commercials were likely simply reshot black-and-white 33)[sparks / spots], 29
[conventional / creative] directors at agencies from New York to London to Paris and beyond must have seen
this new technology as an advantage in promoting brands. In many ways, this <[transition / intoxicating] from
black and white to color must have been similar to the challenges facing actors when sound was introduced to
movies. For advertising agencies in the 1960s, an entire world of new possibilities and <[replacements /
requirements] put them back to square one: they could either understand how to use color effectively or 4
[face / tolerate] losing clients.
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According to Wikipedia, of the countries that have adopted color television, twenty-nine had done so by 1969.

(A) For advertising agencies in the 1960s, an entire world of new possibilities and requirements put them back
to square one: they could either understand how to use color effectively or face losing clients.

(B) The vast majority of these were in Europe and North America. The rise in the use of television in the
1950s opened up the creativity of advertising within a more emotional and powerful medium. The addition
of color must have been seen as a powerful boost if used wisely.

(C) Though, no doubt, early color commercials were likely simply reshot black-and-white spots, creative
directors at agencies from New York to London to Paris and beyond must have seen this new technology
as an advantage in promoting brands. In many ways, this transition from black and white to color must
have been similar to the challenges facing actors when sound was introduced to movies.
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44)
In many ways, this transition from black and white to color must have been similar to the challenges facing
actors when sound was introduced to movies.

According to Wikipedia, of the countries that have adopted color television, twenty-nine had done so by 1969.
@ The vast majority of these were in Europe and North America. @ The rise in the use of television in the
1950s opened up the creativity of advertising within a more emotional and powerful medium. @ The addition
of color must have been seen as a powerful boost if used wisely. @ Though, no doubt, early color
commercials were likely simply reshot black-and-white spots, creative directors at agencies from New York to
London to Paris and beyond must have seen this new technology as an advantage in promoting brands. & For
advertising agencies in the 1960s, an entire world of new possibilities and requirements put them back to
square one: they could either understand how to use color effectively or face losing clients.
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According to Wikipedia, of the countries that have adopted color television, twenty-nine had done so by 1969.

The vast majority of these were in Europe and North America. The rise in the use of television in the 1950s

45) e within a more emotional and powerful medium. 4

Though, no doubt, early color commercials were likely simply reshot black-and-white spots, creative directors

at agencies from New York to London to Paris and beyond +7

o . . In many ways, this transition from black

and white to color 4 ... when sound

was introduced to movies. For advertising agencies in the 1960s, an entire world of new possibilities and

requirements 49 . they could 50
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In the business world, large bureaucratic organizations are sometimes unable to compete against smaller,
innovative firms, particularly in industries that are changing quickly. v

This situation occurs partly because innovative firms tend to have flatter and more democratic
organizational structures. 2)

Compare the flat network structure in smaller, innovative firms with the traditional bureaucratic structure in
large bureaucratic organizations. 3)

Note that the network structure has fewer levels than the traditional bureaucratic structure. 4

Moreover, in the network structure, lines of communication link all units. 5

In the traditional bureaucratic structure, information flows only upward. e

Much evidence suggests that flatter bureaucracies with decentralized decision making and multiple lines of
communication produce more satisfied workers, happier clients, and bigger profits. 7

Some of this evidence comes from Sweden and Japan. ®

Beginning in the early 1970s, Volvo and Toyota were at the forefront of bureaucratic innovation in these
countries. 9

10. They began eliminating middle-management positions. 1)
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11. They allowed worker participation in a variety of tasks related to their main functions and delegated

authority to autonomous teams of a dozen or so workers that were allowed to make many decisions
themselves. 1)

12 They formed "quality circles” of workers to monitor and correct defects in products and services. 12

13 Consequently, product quality, worker morale, and profitability improved. 13

14. Today, these ideas have spread well beyond the Swedish and Japanese automobile industries and are

evident in many large North American companies, both in the manufacturing and in the service sectors.
14)
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In the business world, large bureaucratic organizations are sometimes unable to compete against smaller,
innovative firms, particularly in industries that are changing quickly. This situation 5)[is occurred / occurs]
partly because innovative firms tend to have flatter and more democratic organizational structures. [Comparing
| Compare] the flat network structure in smaller, innovative firms with the traditional bureaucratic structure in
large bureaucratic organizations. Note that the network structure has fewer levels than the traditional
bureaucratic structure. Moreover, in the network structure, lines of communication link all units. In the
traditional bureaucratic structure, information [flows / flow] only upward. Much evidence :®[suggesting /
suggests] that flatter bureaucracies with decentralized decision making and multiple lines of communication
produce more w9[satisfying / satisfied] workers, happier clients, and bigger profits. Some of this evidence comes
from Sweden and Japan. Beginning in the early 1970s, Volvo and Toyota were at the forefront of bureaucratic
innovation in these countries. They began eliminating middle-management positions. They allowed worker
participation in a variety of tasks related to their main functions and 20[delegated / delegating] authority to
autonomous teams of a dozen or so workers that 2u[were allowed / allowed] to make many decisions
themselves. They formed "quality circles” of workers to monitor and 22[be corrected / correct] defects in
products and services. Consequently, product quality, worker morale, and profitability improved. Today, these
ideas have spread well beyond the Swedish and Japanese automobile industries and are evident in many large
North American companies, both in the manufacturing and in the service sectors.
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In the business world, large bureaucratic organizations are sometimes unable to compete against smaller,
innovative firms, particularly in industries that are changing quickly. This situation 23[is occurred] partly
because innovative firms tend to have flatter and more democratic organizational structures. 24[Comparing] the
flat network structure in smaller, innovative firms with the traditional bureaucratic structure in large
bureaucratic organizations. Note that the network structure has fewer levels than the traditional bureaucratic
structure. Moreover, in the network structure, lines of communication link all units. In the traditional
bureaucratic structure, information 25)[flow] only upward. Much evidence 20)[suggesting] that flatter bureaucracies
with decentralized decision making and multiple lines of communication produce more 2n[satisfying] workers,
happier clients, and bigger profits. Some of this evidence comes from Sweden and Japan. Beginning in the
early 1970s, Volvo and Toyota were at the forefront of bureaucratic innovation in these countries. They began
eliminating middle-management positions. They allowed worker participation in a variety of tasks related to
their main functions and 29[delegating] authority to autonomous teams of a dozen or so workers that 29
[allowed] to make many decisions themselves. They formed "quality circles” of workers to monitor and 0[be
corrected] defects in products and services. Consequently, product quality, worker morale, and profitability
improved. Today, these ideas have spread well beyond the Swedish and Japanese automobile industries and are
evident in many large North American companies, both in the manufacturing and in the service sectors.
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In the business world, large bureaucratic sv[organizations / operations] are sometimes unable to compete against
smaller, s2[innovative / innocent] firms, particularly in industries that are changing quickly. This situation
occurs partly because 33[investigable / innovative] firms tend to have flatter and more democratic organizational
structures. Compare the flat network structure in smaller, innovative firms with the so[traditional / fiery]
bureaucratic structure in large bureaucratic organizations. Note that the network structure has fewer levels than
the traditional bureaucratic 3)[structure / stem]. Moreover, in the network structure, lines of s®[communication /
competition] link all units. In the traditional bureaucratic structure, information 3n[floats / flows] only upward.
Much evidence suggests that flatter bureaucracies with decentralized decision making and multiple lines of
communication produce more 3®)[satisfied / disappointed] workers, happier clients, and bigger profits. Some of
this evidence comes from Sweden and Japan. Beginning in the early 1970s, Volvo and Toyota were at the
forefront of bureaucratic s9[innovation / tradition] in these countries. They began <o[eliminating / illuminating]
middle-management positions. They allowed worker «v[participation / antipathy] in a variety of tasks related to
their main functions and delegated authority to <2[arbitrary / autonomous] teams of a dozen or so workers that
were allowed to make many decisions themselves. They <3[formatted / formed] “quality circles" of workers to
monitor and correct defects in products and services. Consequently, product quality, worker [morale /
morality], and profitability improved. Today, these ideas have spread well beyond the Swedish and Japanese
automobile industries and are 4)[considerate / evident] in many large North American companies, both in the
manufacturing and in the service sectors.
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46)

In the business world, large bureaucratic organizations are sometimes unable to compete against smaller,
innovative firms, particularly in industries that are changing quickly. This situation occurs partly because
innovative firms tend to have flatter and more democratic organizational structures.

(A) Some of this evidence comes from Sweden and Japan. Beginning in the early 1970s, Volvo and Toyota
were at the forefront of bureaucratic innovation in these countries. They began eliminating
middle-management positions. They allowed worker participation in a variety of tasks related to their main
functions and delegated authority to autonomous teams of a dozen or so workers that were allowed to
make many decisions themselves.

(B) They formed "quality circles" of workers to monitor and correct defects in products and services.
Consequently, product quality, worker morale, and profitability improved. Today, these ideas have spread
well beyond the Swedish and Japanese automobile industries and are evident in many large North American
companies, both in the manufacturing and in the service sectors.

(C) Compare the flat network structure in smaller, innovative firms with the traditional bureaucratic structure in
large bureaucratic organizations. Note that the network structure has fewer levels than the traditional
bureaucratic structure. Moreover, in the network structure, lines of communication link all units. In the
traditional bureaucratic structure, information flows only upward. Much evidence suggests that flatter
bureaucracies with decentralized decision making and multiple lines of communication produce more
satisfied workers, happier clients, and bigger profits.
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In the business world, large bureaucratic organizations are sometimes unable to compete against smaller,

innovative firms, particularly in industries that are changing quickly. This situation occurs 47

Compare the flat network structure in smaller, innovative firms with the
traditional bureaucratic structure in large bureaucratic organizations. Note that the network structure has fewer
levels than the traditional bureaucratic structure. 4 in the network structure, lines of

communication link all units. In the traditional bureaucratic structure, information 49

Much evidence suggests that flatter bureaucracies with decentralized decision making and multiple lines of
communication produce more satisfied workers, happier clients, and bigger profits. Some of this evidence
comes from Sweden and Japan. Beginning in the early 1970s, Volvo and Toyota were at the forefront of

bureaucratic innovation in these countries. They began eliminating middle-management positions. They 50

and delegated authority to autonomous teams of a dozen or so workers that were allowed to

make many decisions themselves. They formed “quality circles” of workers s

sy product  quality, worker morale, and
profitability improved. Today, these ideas have spread well beyond the Swedish and Japanese automobile
industries and are evident in many large North American companies, both in the manufacturing and in the
service sectors.
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8) think
9) require
10) that
11) much
12) demanding
13) because
14) demanding
15) overwhelming
16) engaging
17) reducing
18) think
19) require
20) that
21) much
22) demanding
23) because
24) demanding
25) overwhelming
26) engaging
27) reducing
28) engage
29) concentration
30) for example
31) amount
32) attention
33) demanding
34) reinforce
35) depressed
36) overwhelming
37) concentrate on
38) moderately
39) effective
40) (A)-(O)-(B)
41) @

42) activities that engage your attention and that require a
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moderate level of concentration and effort

43) for example

44) such an automatic behavioral sequence for most people
that it siphons off only a small amount of attention

45) But

46) any difficulties you have doing such a task could
reinforce negative, self-critical thinking

47) mentally demanding task

48) Thus

49) moderately engaging activities

50) the best distracters for rumination

51) in reducing or eliminating your bouts of rumination
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7) is involved in
8) occur

9) are carried
10) importance
11) that

12) is

13) where

14) exposed

15) to transport
16) life-threatening
17) is involved in
18) occur

19) are carried
20) importance
21) that

22) is

23) where

24) exposed

25) to transport
26) life-threatening
27) performance
28) energy

29) nutrients
30) transported
31) sweat

32) exposed

33) abundant
34) exhaustion
35) (B)-(A)-(O
36) @
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37) several functions critical to performance

38) Of most importance to

39) fact that a large amount of heat generated by exercising
muscles is transported by water in the blood to the skin

40) essential for the production of sweat

41) through the evaporation of sweat on exposed skin
surfaces

42) sweat needed for evaporative cooling

43) the best insurance against the complications of heat
cramps, heat exhaustion, and life-threatening heat stroke
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10) attributed

11) that

12) to win

13) underscore

14) because

15) that

16) whatever

17) that

18) that

19) developing

20) becoming

21) attributed

22) that

23) to win

24) underscore

25) because

26) that

27) whatever

28) that

29) that

30) developing

31) becoming

32) support

33) prevalent

34) attributed
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35) lacked

36) conception

37) financially

38) belief

39) barriers

40) lack

41) @

42) messages that support socioeconomic inequities

43) For example

44) attributed to self-discipline, talent, and hard work

45) didn't deserve to win

46) underscore

47) flip side

48) This reasoning allows us to hold the belief that the rich
and poor both deserve whatever money they have

49) leads us to overlook the societal barriers

50) prevent poor people from developing themselves to the
fullest and becoming valuable members of society
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8) had done

9) were

10) opened

11) must have been seen

12) likely

13) must have seen

14) promoting

15) must have been

16) facing

17) was introduced

18) put them back

19) how

20) or

21) had done

22) were

23) opened

24) must have been seen

25) likely

26) must have seen

27) promoting

28) must have been
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29) facing

30) was introduced

31) put them back

32) how

33) or

34) adopted

35) vast

36) powerful

37) boost

38) spots

39) creative

40) transition

41) requirements

42) face

43) B)-(O)-(A)

44) ©

45) opened up the creativity of advertising

46) The addition of color must have been seen as a powerful
boost if used wisely

47) must have seen this new technology as an advantage in
promoting brands

48) must have been similar to the challenges facing actors
49) put them back to square one

50) either understand how to use color effectively or face
losing clients
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15) occurs
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16) Compare

17) flows

18) suggests

19) satisfied

20) delegated

21) were allowed

22) correct

23) occurs

24) Compare

25) flows

26) suggests

27) satisfied

28) delegated

29) were allowed

30) correct

31) organizations

32) innovative

33) innovative

34) traditional

35) structure

36) communication

37) flows

38) satisfied

39) innovation

40) eliminating

41) participation

42) autonomous

43) formed

44) morale

45) evident

46) (C)-(A)-(B)

47) partly because innovative firms tend to have flatter and
more democratic organizational structures
48) Moreover

49) flows only upward

50) allowed worker participation in a variety of tasks related
to their main functions

51) to monitor and correct defects in products and services
52) Consequently
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