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patrol 7 | keep guard (on), guard oz
1. Z=ESICH up - They may patrol their home range together to deter males from other groups
== = " from getting into their community. (EBS %= 82 J&E2H 43)
cleter R | defend, inhibit, prevent a2 o _ I _
dS2 OE THY TS0 X728 =T0 EFsts #HE H7| o5 AUES
2E IS W a¥T L A0
1. 2Lt | attack B
. " o . Peer groups of young males in monhuman primate societies, called bachelor
primate X = groups, serve a variety of functions. (EBS %5 8% WSEH 4H)
1. 9=tz ub - PI7F 2|8 ZHEF MM T4 TU0SD EE= 22 FIEY EY U2 O
sen = R
In squirrel monkeys males appreaching breeding age become social outcasts; their
o =
outcast # | odd man out = mothers and sisters want nothing to do with them. (EBS <=5 8Z QSEH 4H)
1, B{RISe AR up —_ CHEF =0l 2204 4 EE0 E0Es +=ASE2 MIFEE HEZ= 220
mE= e = T = =9 o009 AHES QST 0|3 A0 SR gLt
o . Peer groups function differently for male chimpanzees, who don't emigrate. (EBS
o =
emigrate & | move, migrate B - o oo o
1. o|=3lC} ut —_ T3 FEASHA UMM E THE (OA%s) OEA J5E sl 152 LE
T = B s gen
They also hunt cooperatively and share the food, and groom one ancther in
7 | clean, brush o2 '
groom " ! deference to rank or coalition partnership. (EBS £ 8% HLEH 48)
1. (2 £2) Oer} up —_ OS2 =3 EEHGD AGSIE A4S USEH A2 B 698 S8R BAS 19
=E == = = T sle ME =25 OE0 =0
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Even after people learmed the scientific method, many still pursued and believed

weird T | odd, unnatural 2  in really weird things, and many old ideas died hard deaths. (EBS %=E 8% S
=H 53
" . MT|0f AEFEO0|] WEH WHS HI2 OjF0E, B2 0|52 ¢S FLE 4T
1. OlAsh HE | rational, reasonable M e oo motom Do e o E o
LEE =750 TRCO, B2 287 BES0| 7 MR ERI0h
drastically & | dramatically, significantly | @2
Even after it was discovered and documented that washing hands drastically
. , i whi ch on. +£ 3 38
1. =40HA| 8t | marginally, poorly s ;:?Idl;‘c;:}d deadly fevers, the idea took a while to catch on, (EBS +& 82 @
[=] Pt o
catch on # | publicize, alert = a2 ome 20 mzme @¥s 2Ee ToOe X0 ¥ MRE 93
CIFHE O 42 2715 B= WA AJZHe] ZRL0
1. 2715 L), F5T Uk o
Despite consistent reductions in mortality rates and other disease burdens, a
consistent £ | steady, durational o2  marked detericration in living conditions occcurred in many countries. (EBS =5 8
Z 9=EM 68)
MTED OHE ZE B0 1250 ZaHE 750 28 e EXa 457t
1. Kl=Ee Yk | momentary e D Inpey =
B2 =AM ZOELDE
By 1989, one out of five people was living in “absolute poverty,” which the World
malnutrition b HE  Bank defines as suffering from malnutrition to the point of being unable to work
(EBS £ 8L ALEH o)
.. - CHd B & & 20| 2O 92 204 43 AACH, 4A2Fe I3Hs €8 =
1
1. UAE Ht | overnutrition, supernutrition ol SIS SZTIN ZOUTE NES Wi HOZ BOjmL
. Crippled by massive debt burdens, many countries saw their growth rates slow
T i fq= '
Crlpple T | disable, paralyse and living standards decrease. (EBS =5 8% FLEH 65
1. HHZ 7|52 2o =0, at | func gu  IUE MR 220 %5 § 7152 25 22 7SS A=C £¥E £
M7 At O} dt nction =

o wB=E BT AAL
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Exercise 11. CHg WIZholl Sofz! 2 71 =st 2422 Exercise 11. CHE {iThol| SOf2t U= 7R =fEpt 2122

We all know from experience that some of our dreams seem o be related to daily pre

some are vague and s i)
We all know from experience that some of our dreams seem to be related to daily problems, some are vague and
incoherent, and some are anxiety dreams that occur when we are worried or depressed. But whatever the source of the /

¥ opr incoherent, and some are anxiety dreams [that eccur /when we are wormied of depressed)

N N N N o what: -1 Bl opp
images in our deeping brains may be, we need to be cautious about interpreting our own dreams or anyone ekse's. A

recent study of people showed that individuals are biased and self-serving in their dream interpretations, accepting those: -

e — L A
recent study of people showed that indiduals.are biased and self-serving in their dream interpretations, [accepting

thase [that fit in with their preexisting beliefs o needs] and

) X 1+ which + g8
tor a dream in which God commands them to take a year off to travel the world than one in which God commands. For axampia) they will give mare weight to a dream

that fit in with their preexisting beliefs or needs and rejecting those that do not. For example, they will give more weight

those that do not. wpale

\ e &

rﬂd commands them to take a year oﬂ'lfro traved the
\

them to take a year off to work in a relief camp. Our biased interpretations may than do our actual

h| God commands them to take a year ul‘l):(u work in a refief camp.
\
ORI A L W 2 R

\ gm0
dreams. Our biased interpretations may |tell us more about ourseves |han('!|)u i actual dreams.

@ tell us more about oursehves

(@ |tell us more about oursehve:

@ interfere with our daily bfe more

@ interfere with our daily life more

@ affect our seff-image more strongly

@ affect our self-image more strongly
@ help us to control our emotions better

@ help us to control our emotions better
@ make more correct predictions about our future

& make more conrect predictions about our future

QA MBIE X7| BREeR xHbie| B

L =

{piC)

BN ight answer SRR UVRRRRREPRPTERUVPLUYUUEIS U VTS UU VU EUUS

@O |
@ 87 Check [00) #12| =2 & ala |
S . (o] Pelis W5 ARORRE o] Fe| YRE 2ol @Hlgt 20| Rl 2 270, RIYe Bk gptyo| glen), 2| |
D S alzt 2Bk YA ET ol A Sl Bet Bolek= 208 9D ok T2 falel ¢ Fel Rl &2 F |
O HH0| RAV|EX|, RLli= P2 ARIC| E K2 CFE Fat?|0] B3 dlidohs ol LEWO0F BICEL ALRNS0) ChE! 222 B J
= ARHEO| XkIEe| 21Ee| Aol t BQo] = AEES 85k IWX| QS AES HYsleM DS B ol Hy |
A recent study of people showed that individuals are biased and self-serving in their dream interpretations, 5|30 KHA| E913{0(2H= S HOPEICE oF 501, 252 40| TS0 W RIS 0| 38 B0k BAlekte
accepting those that fit in with their preexisting beliefs or needs and rejecting those that do not, iz dtch flo] ISP 192E LS Lo AIS oldstel Watis Bol o 2 uES 5 2oick felel BEH e |
NS00 e 2 2] Pt AEEO RIS 2| 7| E0| ano|u Mizof s ASE +B0L 16K U8 A E AW 1 0] 8= 20t 2] Kol chsl of 2 218 f2jopl 2HS Ao|c)
SOl gD XEA| = O|2H= 28 R0l [EO]] ARHE Khlo| Al a} Blgof ufet ©ElE| D xb7| BYHo R xiple] BE slAgick= Uige| 2oct.

But whatever the source of the images in our sleeping brains may be, we need to be cautious about interpreting
our own dreams or anyone else's,

18]} foje] 480 S0 Tl 42| 2ol HE0| Foj0lEx] §

PE Ao B AR
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Exercise 12. CF RITl0) SOIZ 2= 718 =3pt 2422

Customers lke e-mail because s easy to use and it gives them immediate access o onganizations. Most of the time,
QUStomers receive an automated response indicating that their e-mail has boen received and stating when they can expect to
Bt a response. However, - Some years ago, a dothing company used to send out an automated
reply that read, “While we cannat get hack 1o you personally, we do appreciate your input.” That response didn't provide much
satisfaction or a focking of connectivity, Rescarchers Judy Strauss and Donna Hill in one of the first major studies covening
consumer complaints sent by e-maill, found that less than half (47 percent) of the finms studied created higher customer
satisfaction with thew in-kind e-mall resporses. They found that simple things make a difference. This included a fast response,

an e-mail that addressed the spodfic problem, and an e-mail that was signoed with a real person's name

« In-kind : WE 22} P

1ai2c (223%)
Exercise 12, LI ¢iZH0ll S0|Zt 22 71 =fatt 2027

ok B2 jIS VRIEE, RAR], &M, 2R

@ most customers assume that their responses matter

@ even automated responses need to be phrased appropriately
@ follow-up e-mailing is needed to increase customes responses
@ consumers get angry when they realize the e-mail is automated

@ serding and receiving e-mails is time-consuming and expensive

@ 3078 Check

Researchers Judy Strauss and Donna Hill, in one of the first major studies covering consumer complaints sent by
e-mail, found that less than half (47 percent) of the firms studied created higher customer satisfaction with their
in-kind e-mail responses,

X Judy Strauss@ Donna HilkE 0{0fg1E
B 12| (Moo of

RS G10E COIF A piv 8 H & SHo W 20 22 SR Bl o
PIRER OlE0E 242 (EA) HE B & HY DIPHATHHE)02H= 28 W

They found that simple things make a difference. This included a fast response, an e-mail that addressed the
spedific problem, and an e-mail that was signed with a real person’s name.

HEE PICHE 2E0| X0IS PHECH= 218 W) 01212 wE BEL PAINR) RAIE CHE OlulR, T12% HAIR Ao 01S0| MR
OlUIRIS BN

68 WA= 3 Experienced

Customers ke e-mail because it's easy 1o use and it gives them immediate access to organizations.

A sl il
Mast of the time, customers receive an automated ra;umirﬂm@ll'ut their e-mail has been mmsm@m
they can expect to get a response.

[However] [even automated responses need to be phrased appropriately] (=522 (REF1E)

- \ —

Some years ago, a dothing company used to send out an automated W@D(L‘ddL “While we cannot get back to you

personally, / we do apprediate your input.”
) AR Ik T

That response didn't provide much satisfaction or a feeling of connectivity.

Researchers(S) Judy Strauss and Donna Hill, [in one of the first major studigs covering consumer complaints sent by
e-maill found(V) that less than half (47 percent) of the ﬁrﬁv;-sll;l-ﬁ-._w_d‘»uLML higher customer satisfaction with their
in—kind e-mail responses. — "

They found that This indluded a fast response, an'g-mail [that addressed the specific
problern], and an e-mail [that was signed with a real persor’s name].

= in-lnd: 2 25 @2 3

(D mest customiers assumie that their resporses matter

@|even autormated responses need to be phased appropriately|

@ follow-up e-maiing i necded to increase austomes resporses @ consumers get angry when they realize the o-mail i automated

(@ sending and receiving e-mails 5 time-consuming and expensive

EEo

[2A0] 22087 oo B8 Xhg s o RobE (HI1S)

61401 ORI AFZ517] #3 128E0] EIAJON Z2I2(91 9IRS Bl 4 1 2 AFFOR WAEE ojull2 FOHIC, chs
AT, DNEE K175 0IH0| £H=IRUCH: 2 Well Fi= 150| olxl SEE WE Ao Y 4 AU=K|S Wl F-

AFOR A4H SEE WECH TR XSO R SAH Bl Sasp Haiojo} fiCk 5 1§, 6 ofF SAE K|
S121 SO IS oS Alt IKI2t Hal9| SIS A2 21| 22 OfZILICH 2t Mol X5 O HAf HIAIE Ll
2 0} 1 SHE 17 BE pE7I0|LL £ L7 M@ofA] RHCE KIS hudy Strauss®] Donna HIE ORI itk
22559| $12] CHE 20 VM 792 217 3 SILIOA WE 210 22 Bl Ellol Higt 10| (EoR) o S2 ws

£ OfOI 21 (EA) 9176 814 5 B 0RKATHWEIOR] = 212 W] TEE 7IEI0H 50| OIS BIETH: X8
WA 01242 W S, AR A CIE 010, 11213 KT AlRIe] 0|50l AWE OIS it

(01 TS0 K50 S5 012! EIAIR ML= 4] B4 MRI9) HE ARIE 257 10| Tl W, FAe! BXE
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Bxercise 05. [l 22 FHE 712 HES 27 Hawkich +258 =23

Values and their supporting beliefs are lenses i i we see the world].
Bavze ol oimeo} s 20| Foe
The views(S) these lenses providel[arelV) often of what life_ought to be like, (oD what it is.

Rt~k ses A as B AR BE o7
Americans value individualism (50 highhrf@ﬂw; tend to see almost everyone as
d equaIJl' in pursuing the goal of success.
HEzg| keep + O + from ~ing ~57% 237 %ot
This Yalue them to the significance of the circumstances keep people from achieving

succgss]. (EEEED

The |dire consequences(S) of family poverty, parents’ low education, and dead-end jobs tend(V)
drop from sight] (#I1715=2)

oteoA| ok = unsuccessiul people
Americans see the unsuccessful (as) not taking advantage of opportunities, or@hauilg

some inherent laziness or dull minds.

to

H| a5t HEEY
And they “lmow” they are right,J because the mass media dangle [before their eyes] enticing
stories of individuals [who have succeeded the greatest of handicaps].
=in spite of +@4HT)
+ dire HZet, SHT .- dangle (HOE2 OFSS 2 + A A3 AN

@ the danger of conflicing values

@ the social role of universal values

@|the possibility of values distorting reality |

@ the importance of respecting other cultures

& the function of culture as a standard to live by

HE @
[eTH] THEISE HE B
4] 72 23S FAS=s HE2 227 Hlee 2= 3=0|0. of B=7 fEcls EEe =8 2o 2R

OtLEh &0| om3jol sh=rin 2= Holth S =0, D2Uss AUFCE BE =0 EhEE *SED ==
T RO A2 BE AEs TRED MEI Exc FE SUD 0] THls MEEE fiE E=2 BEET 28A
Sh= MES| TR4E EF & Tin 7rEe| HE 200 22 28 133 FHo| fi= HEY 249 S3=
HolA =7l Aok dido] DSsE 4EchA 2E MRSE "IiE olgsiA SStAUY. o= EB= Bad Aoy
S=E OES P H22 o2tk 333 3sg 3S0 0= S O=H HuUeiE g oiET BEUA =33
Z0= S 3T ARS0 ois AT oolE 1=r_l =% HAls7| GEoo
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Bxercise 06. Lt 228 FHE I HES 327 Ty
| would guess that there are a few dancers [who believe, (aslmdid],@iritriesare
caused primarily by accidents]:
| ROE
slip;:(@ tip@ mnﬁa info someone or something, or forget@ to point your foot at the
right instant and inadvertently twisfing your ankle.
EolotA U Ws son

But I've daru:ed,l‘ve understood that accidents are quite @as causes of

dance injurief~g=s5 o-eyx|ct

The majority of injuries are caused — and prevented — by how you work at your dancing,

But if you work incorrectly again and again, class after dass, performance after performance, day
after day, andyearaﬁeryear,fyourbody—cr some part of it — will finally give oo

mso FAmT
It will simplyfefusito function amymore.
Mo
*inadvertently 22| OtL|#| *resilient =550 U=

@ |the real cause of most dance injuries|

@) the most common types of dance injuries

3 harmful effects of repetitive dance practice
@ importance of flexdbility training for dancers
& misconceptions about recovering from injuries

EE @

(=T FE50 #= 24 2R

4] W7H Hol 23E ASE 40| 0DEE 8 FOE AU S 22E. X2 HET =i o
Zo dies Hs YoM 22 oA g2 He T 22 MZE Ui == 2odoa 2= 22550

A 20 33U UR 2 o 23 AT EN S5 220M Sdcis 240 A%0 A2 B27 48 =

UolLio] ot $4HT = YNF = YTk T WO SFTH T F= RS O GIES ONA s =g

29| s 4% H=H0| UD o= Fo| Zu=ss oAl I=F = U I oEz0) o ST AL o
%, Y 12D e Hetid SESHA 28 30 ozol Ad 32 130l E S97 3= Ho= TsaN ¥
A B #Holch 1He J0MXE = Tlsa7IE ASE Holo

B oo S ooilr e g
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Dear Mr. Rivera

| want to thank you for bringing members of
"Puerto Ricans for a Positive Image” to the
American Broadcasting System (ABS) this week to
meet with me and other ABS senior executives.
The heartfelt (@passion for portraying more
positive images of the Puerto Rican community
was certainly heard by our executives. As we
discussed in our meeting, it was never our intent
to (@represent images of your community, and the
show in question no longer airs on ABS. ABS is
known for the diversity for its characters, and over
the years we have been continually recognized by
multiple groups for stories that challenge
stereotypes and bring (3 different perspectives and
voices to the screen. We apologize for any @
inadvertent offense taken and can assure you that
we will continue to strive to reflect the wvast
diversity of our audience with (Grespect and,
where appropriate, with self - deprecating humor.
Thank you again for meeting with us and for

Voicing your concerns.
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Dear Mr. Rivera
I want to thank you for bringing members of
"Puerto Ricans for a Positive Image." to the

American Broadcasting System (ABS) this week to

meet with me and other ABS senior executives.

(A) We apologize for any inadvertent offense
taken and can assure you that we will continue to
strive to reflect the vast diversity of our audience
with respect and, where appropriate, with self -
deprecating humor. Thank you again for meeting

with us and for voicing your concerns.

(B) The heartfelt passion for portraying more
positive images of the Puerto Rican community
was certainly heard by our executives. As we
discussed in our meeting, it was never our intent
to misrepresent images of your community, and
the show in question no longer airs on ABS.

(C) ABS is known for the diversity for its
characters, and over the years we have been
continually recognized by multiple groups for
stories that challenge stereotypes and bring

different perspectives and voices to the screen.

@ (A-(Q-B) @ (B-A-C @ B)-CQ)-A)
@ (©-(A)-(B)  © (O)-(B)-(A)
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