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There is an important difference between being fans of a group and being part of a
crowd, even when the members of a crowd are all there for the same reason and feel the
same passion. Fan behavior is a different form of social affiliation. Some people refer to
this as social identity theory. They argue that people often derive a large sense of they
are through an alliance with specific groups and tend to associate themselves closely with
groups likely to boost their self-esteem. By sports teams, fans are made as though
they are part of a vast, powerful organization. This is especially true when the teams are
winning. Fans boast their connection with victorious teams much more loudly because at
some level they believe that being associated in a concrete way with such teams
them look better.

While people are immersed in their worried thoughts, they do not seem to notice the
subjective sensations of the anxiety those worries stir and as the worry proceeds it actually
seems to suppress some of that anxiety. The sequence presumably goes something like
this: The worrier notices something that triggers the image of some potential threat; that
imagined catastrophe in turn triggers a mild attack of anxiety. The worrier then plunges
into a long series of distressed thoughts, each of which primes yet another topic for
worry; as attention continues to be carried along by this train of worry, focusing on these
very thoughts takes the mind off the original catastrophic image that triggered the anxiety.
Images are more powerful triggers for physiological anxiety than are thoughts, so
immersion in thoughts, to the exclusion of catastrophic images,
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We cannot deny the existence of flowers and of their sweet scent. How do they then
exist? Some philosophers have explained that the flower you perceive is an outer aspect
of your perception of it. It exists only in that it is perceived. Pursuing this interpretation, if
there were a flower on the table between us, the one I see would be the same entity as my
perception of it, but the one you see would be an aspect of your perception of it. The
flower’s scent that you smell would similarly be one with your sense of smell
experiencing its fragrance. The flower I perceive would be a different flower from the one
you perceive. Though this “mind only” view greatly diminishes our sense of objective
truth, it attributes great importance to our consciousness. In fact, even the mind

. Being made up of different experiences, stimulated by different
phenomena, it is ultimately as unfindable as anything else.
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Cooperation, exchange and specialization within a family group are routine throughout
the animal kingdom: among chimpanzees and dolphins, among wolves and lions, among
individuals of almost any social species. A meerkat its relative on security duty to
sound the alarm if an eagle appears. A worker ant labor with its queen, with
soldiers and with its sisters in other ranks of worker. All these societies are just large
families. between unrelated strangers seems to be a uniquely human
achievement. In no other species can two individuals that have never before met exchange
goods or services to the of each other, as happens routinely each time you visit
a shop or a restaurant or a website. Indeed, in other group-living species, such as ants or
chimpanzees, the interactions between members of different groups are almost always

. Yet human beings can treat strangers as honorary friends.
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The English psychologist David Bruce recorded a set of ordinary sentences and played A desperate strategy for dealing with failure has been called self-handicapping. People
them in the presence of noise so intense that the voice was just audible, but not sometimes engage in actions that produce insurmountable obstacles to success so that
mtelligible. He told his listeners that these were sentences on some general topic—sports, when they experience the resulting inevitable failure, they can attribute it to the obstacle,
say—and asked them to repeat what they heard. He then told them that they would hear not to their own lack of ability. The student who stays up all night before the calculus
more sentences on a different topic, which they were also to repeat. This was done several exam can attribute his low grade to fatigue, not to his lack of ability to comprehend math;
times. Each time the listeners repeated sentences appropriate to the topic announced in the golfer who rarely practices can attribute her afternoon in the woods and sand traps to
advance. When at the end of the experiment Bruce told them that they had heard the same lack of practice, not to lack of skill; the alcoholic can attribute the loss of his job to his
recording every time—all he had changed was the topic they were given—most listeners drinking, not to poor performance. When psychologist Harold Kelley attempted to
were unable to believe it. With an advance hypothesis about what the message will be we explain the cognitive process by which people generate internal or external explanations,
can . he found that the ability attribution is discounted because another plausible cause is
present: the handicap.
People may avoid appearing by creating to performance.
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Knowing that
that the traditional path is only one option available to you. You can always follow a

is terrifically empowering. It is a reminder

recipe, drive on the major thoroughfares, and walk in the footsteps of those before you.
But there are boundless additional options to explore if you are willing to identify and
challenge assumptions, and to break free of the expectations that you and others project
onto you. Don’t be afraid to get out of your comfort zone, to have a healthy disregard for
the impossible, and to turn well-worn ideas on their heads. It takes practice to do things
that are not the “automatic next step.” The more you experiment, the more you see that
the spectrum of options is much broader than imagined. The sole rule is that you are
limited only by your energy and imagination.
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In 1964, Kitty Genovese was killed while residents of her neighborhood ignored her
screams. The tragedy received tons of publicity and spurred a great deal of research in
social psychology. To try to understand why no one came to Genovese’s rescue, Darley
and Latané did an experiment in which research participants heard another participant
choking over an intercom (what they actually heard was an audiotape). The researchers
led some of the participants to believe that they were the only ones hearing the person
choking, while others thought many participants heard it. Of the participants who thought
they alone heard the choking man, 85% tried to help. Of those who thought many other
people also heard the man choking, only 62% tried to help. The researchers concluded
. Specifically, the greater the number of bystanders

who witness an emergency, the less likely any one of them will help.
1

The of other people makes it less probable that anyone will in

emergency situations.

0i%
=4 Q= =
OHAZIO| 2h BIRIZ 7tsict, KI=sicH ax
it Soy5it 7m
275iCtH SedE OlaEl=, USRS
THSict SRkt
A
s
19643 Kitty Genovese= 02 FELIS0| 11429 HIBES FAlGH= Ato|of ASHERICE 1 HIZ2 MjAZ| AFH 2alS Wt AfS| Al2[Slol| chet 22 A

2 xp=shch of S1e Genove eSS Toll T2 K| UU=XIZ Ofahsh| st L2192 Darley?t Latane2 AT E7IXHE0| QIHE2 Salf CHE &7IX
7} &0| 85 of= AZ|E E= 482 ofiTt (aS0| AXEZE S2 A2

o2 L2t O AFPKISE2 7t HoH QIMGHA| St Z2ES URICHL HXCZ HotH, S5 d&
3 o

J =2 E|0ZYCY, HPAISS AP B YOI IS0| 1 Alo| 4345 5t
AIIRISO0| 1 ARIS SUCKD AT AAIBHO| BAISHD U= HAtol A

Al
S S5t 1 YA} A Si AT SUCKD M2USH MRS 5 62%810] =
g =225 :

01)!

o 0x

S 9l QUSH AROIRKT LA F B0l CI2 At

= LS’
215t E7IKIE & 85%= =T -3 CIE B

t

O A
E
ok
A

(=]
=
=)
=

ol

22 2 JIs42 LBolE 20/t
=1

PRt 2171 &0l HUE 7Esds £0

un

A

ot

Ct.

i

L= 1% 2rExtolct



Episode 5

T2y
(FH-20Z-14) 228t 22 127 ©

In group discussion situations, the presence of a blocker can actually make the decision-
making process more rational and less likely to go off the tracks. It gives us a new
appreciation for someone who tends to play “devil’s advocate,” which originated in the
Vatican to refer to a priest assigned to argue against a papal nominee. The priest assigned to
represent the devil’s position, so to speak, brought balance to the debate. Although no one is
likely to win a popularity contest by playing the devil’s advocate, businesses would do well
to respect a dissenting opinion. The dissenter, of course, is as likely to be wrong as anybody,
but the discussion of the points made by the dissenter
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From an ecological standpoint, a population of any type of organism can survive over
time only by living within its means. A population that overshoots its sustainability
threshold—Tlike the caribou on the island who reproduced faster than the lichen they fed
on—increases the creature’s risk of dying off. Humans are not exempt from the principles
of population biology. We are able to buy time by transporting goods from one place to
another and modifying our daily environment, but we still depend on natural systems—
photosynthesis, the water cycle, and so on?for survival. Modern technology has sheltered
us temporarily from the possibility that overshooting the planet’s resource thresholds
could lead to catastrophe. But science tells us that will be a

requirement of nature, and not a choice.
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Saint Paul said the invisible must be understood by the visible. That was not a Hebrew idea; I once spoke with a man who was a volunteer in the teenage crisis center in his suburban
it was Greek. In Greece alone in the ancient world people were preoccupied with the visible; town. He said the center was busiest during dinnertime; that is when family members get
they were finding the satisfaction of their desires in what was actually in the world around together, and unfortunately when they get together they air their grievances. Dinnertime in
them. The sculptor watched the athletes contending in the games and he felt that nothing he many households, he reported, became the catalyst for family arguments. If a parent looks
could imagine would be as beautiful as those strong young bodies. So he made his statue of across the table only to be confronted with a sullen teenager, possibly the teenager is sullen
Apollo. The storyteller found Hermes among the people he passed in the street. He saw the because she has come to expect parental complaints during meals. Keeping personal
god “like a young man at the age when youth is loveliest,” as Homer says. Greek artists and interfamily disputes out of family situations may help in maintaining dinnertime tranquility.
poets realized how splendid a man could be, straight and swift and strong. He was the Have your discussions privately with the family member in question at another time. Family
fulfillment of their search for beauty. They had no wish to create some fantasy shaped in their digestion will most likely improve if
own minds. All the art and all the thought of Greece
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Scientists classify living organisms by genus and species. Usually, these names are derived
from Latin words. In most cases gardeners don’t use scientific names when describing
diseases. Let’s take an example, (A) . Both apples and cucumbers can suffer
from powdery mildew. Podosphaera leucotricha is the organism that causes powdery
mildew on apples, while Sphaerotheca fuliginea is the one that causes powdery mildew on
cucumbers. Knowing that these diseases have different scientific names, you can conclude
that the fungus that causes powdery mildew on apples is different from the one that causes

, you need not worry about mildew

powdery mildew on cucumbers. B)
spreading from your apple tree to your cucumber plants, or vice versa. In some cases
knowing the scientific name of a disease can be of great benefit.

*powdery mildew: BHEZH

E|
2S5\ct =(8) ~0f|A TH[FHISHH
20| ooz Hif=

siiA
SRS 4(B)0t ZE@)0| s MES 2Fsich A2 0218t 0|22 2HEIo|lA F2HBICH tHEE| AP HUAISS MES MHS nf StHEL)S At
E=10N I‘L’J'.:E} SIXIZt OIS StLt S0{EXL Atnfel 20(7t B HEH| A2 2 QT AlztolN WERES M7[7| St= §7|82 Podosphaera
leucotricha®@! BIH Q0|0flM HHEHS M7[7A| sH= 87|22 Sphaerotheca fuligineaO|Ct, 0|23t AE2 M2 CIE SHHS K| QCH= S QICHH A}
oA HEHS or|= HR(ERE)E 20[0|A WEHS o= HRet Cl2ctn Z2S L 4 QI w2ty SiFEo|7t Ao 20|12 HAl= A
of cHall == 1 gitiol Z<20)| M= ZAE LRIt gict ofd AR0ll= 2ol thst siHS Ok 20| OFF |8 4 ULt

TBC by 0|2l

Episode 5

of3

IE
i)

e

AS2 JHI0|H| ==sHor & et OfL|2t, S5t

=

HH0] 2ot

S
o AZIES en B42| ZF0 ZIsLt 282 of
O{0l= O]9} HIABH Alsto| QICt AZo]| LR otz =Al 5 r
A0t= ASh= Al AllA SHMEIH 7S, 215 AT, 3, 22 HZ)0i| WP OtLI2t, 7t Mohs AfelX A& MEtA s Heltt

AxH-53-408) 2% ©

Behavior does not only have to be appropriate to the individual; it also needs to be

suitable for particular occasions and situations. There are, (A) , some

circumstances in which a woman who wore a skirt would be in danger of being laughed
at. A woman competing in a sprint race or going for a swim in a skirt would undoubtedly
look somewhat incongruous, to the point of inviting laughter. This has its counterpart in
language. To give a boxing commentary in the language of the Bible or a church sermon
in legal language would be either a bad mistake, or a joke. Language, (B) ,
varies not only according to the social characteristics of the speaker (such as his social

class, ethnic group, age, and sex) but also according to the social context in which he
finds himself.
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Perception refers to the meaning we attach to information as it is received through the
senses. Our eyes may capture an image in much the same way as a camera does, but what
we see (or perceive) is influenced by .

(A) , look at the following: 13. If you were asked what number this is, you

In today’s hi-tech culture, people could be forgiven for thinking that human memories,
once properly (D stored, can be retrieved from the mind as faithfully as computer files are
downloaded from a disk. (A) , the memories people retrieve (2) are often biased by

the state of mind they are in. Human memory might be an word processor that
would probably say “13.” Yet if you were asked to name the letter, you might answer “B.” keeps reinterpreting the contents of documents as it opens @) them. Several factors can lead
The figure didn’t change; your perception changed based on what you were asked and memories to be reconstructed. Consider, for example, mood. People remember
your existing knowledge of numbers and letters. To a young child with no stored information better when it matches their current mood, or when they learned it in a mood
information of either numbers or letters, these would be meaningless marks on paper. The similar to their current @) one. (B) , people’s minds select some memories, but
assignment of meaning to incoming stimuli, (B) , depends on prior knowledge ignore others, based on their current state. This tendency is especially apparent

and on what we expect to see. In a sense, the brain checks existing neural networks of
information to see if the new information is something that activates a previously stored
neural network.

in people suffering from depression. People who feel progressively gloomier as the day
wears on () recalling fewer happy memories, and more unhappy ones, at sunset than at

sunrise.
0%
of3) s Rt S5, (H=E) 2ttt
2o|ct ZRkS|C)H =Zxt SEOR X|2X[A| ot TSHQI 2EERI Eofst
= = SHAIS =2 =
SXt XMEBct Soi5ict o A3tk LHE 2M
A i ySkel S{xHo MNEHF|
A= (pl. stimuli) [o]bke] Alzio| Rhedatct Sixhel MEHSIC}
237 |CH aist FAlstct HEHSE Hi|Eoz
Alzto] X|tck Slatsict U=
sy
QIR o FEt 22 |ES Ea SOIS 1 P27t 2 Mol Roisks olnlS £aict Salo| =2 Fhjabt ASis 2t Aol AR Wioz ojo|x| 3l
£ ZAGIK|E, 27t B= A(Es QAlsk= )2 2| Holl ME=(0] U= HE=ol| s Hakg 2| #ot ol 501, Ch3el 138 22t 0|X0] F& XAI2! QY Meb |2 250N, ARISS 0l17to| 7|2j0] ARt Xims| MAlE|H HEE OjUS A ag_l?_E.i |_|.|31 HE= 02 ZAISHY D2l2EE Laee A
R Z2S LECH, JUS ofof 1F0RAn & ROIL, SIRIE & SXIVUK| 2 WECH, FUS ofof "B'atn G RO0I0, RS HHHX| 4t S QITkR AzHe 4 QITh TR, AfRIS0| AztsH HE Jlete 150l Hatole THS Aol ol £5 $EO2 XISHAIL, oWt I BASS @ 1f 2
Alo| 2= AZnt gAlo| o0 XL U= RAf=b ZX10f 25t XAl 274aHA FAle| QIAlo] HFR 0|t <xtet ZXiof 2ot R MEE FEE Hn HEO| LIRS ALsHA KisiAlSH= E0[5t YTTZMMOIX|E BEC) M QOIS 7|A=0| Al |&E oA MRAEES 0f7|8 & Qict 0|2 Sof, 7|
U] ek ofziotololi= 0f2t HSS Fo| Slofl M3 Solnlat EAIY Holck ek Sojk X30j oozt Rojel= H2 71zl il Lalt Bn S M=, NRISS MEl DSe| SN i Bt o we, X JIST QAR 12 0 o © HES o & jefsic), CiA| L, AlRiso]
R SH 20| FAAXO) LAUE 0|k OfH 2RI SH= M F) IS0l *HEE Lasi=eE SN <+ RIS AR LoikD| S5 blals 250l sirfol 2Rl Aol 7125101 OfF JIIS MEIBHRIR! IS JIolS2 SAIRICL o2t ZFS L858 e ARISC F20| 53| 2ash
o MzERYo| HEE HOIsT £ 4 Utk LIERHICE 31271 XILtziol wat AR o S2EXs ARISS USAZCH US Al 83t 7[0S o & St 236t JIol2 o Eo| St
=
TBC by 0[xal

L= 1% 2rExtolct



Episode 5

013

Zoz HI|ol= [t Rl

=
I}

0

ol
i)
ng
o

=Xt

Yet when these molecules were extracted from fruits and vegetables and made into
supplements, they did not reduce cancer.

Even when scientists are able to identify seemingly beneficial nutrients, they cannot
always understand how those nutrients will operate in a real-life context, in the course of
our daily meals. ( @ ) Fruits and vegetables are believed to help prevent cancer. ( @ )
Scientists have believed that it is the antioxidants in these foods that make the
difference—compounds like beta carotene, lycopene, and vitamin E. ( @ ) The beta
carotene supplement actually increased the risk of certain cancers. ( @ ) In other words,
scientists thoroughly misunderstood the causes of complex events. ( ® ) They identified
one element engaged in the process of nutrition without fully comprehending

. Nutritional scientists-pursuing the hot paradigm of
1solating nutrients?failed to see the multitude of links in the complex chain that leads to

good health.
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P.T. Barnum, America’s nineteenth-century showman, started his career as an
assistant to the owner of a circus, Aaron Turner. On the morning of opening day,
Barnum took a stroll through town, wearing a new black suit.

(A) Someone in the gathering crowd shouted out that he was the Reverend Ephraim K.
Avery, infamous as a man still believed guilty by most Americans. The angry mob
tore off Barnum’s suit and was ready to lynch him.

(B) After desperate appeals, Barnum finally convinced them to follow him to the circus,
where he could verify his identity. Once there, Turner confirmed that this was all a
practical joke—he himself had spread the rumor. The crowd dispersed, but Barnum
was not amused.

(C) He wanted to know what could have induced his boss to play such a trick. Turner
replied, “It was all for our good. Remember all we need to ensure success is

. And indeed everyone in town was talking about the joke, and the

circus was packed that night.

*the Reverend: 2 A}

1

‘ If you want to draw __(A)  to yourself, it is sometimes helpful to createa__ (B)  image.
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In recent years, there have been some hot debates about the forms of punishment which
(D are appropriate when bringing up children—mainly centered around the acceptability
of physical punishments. But most researchers in the field of developmental psychology
(@ maintain that, by and large, any form of punishment is a fairly inefficient way of
controlling children’s behavior. Since the only aim of punishment, whether it is physical
or not, is (3 to suppress unwanted behavior, it is always specific to a particular activity.
But being punished for one thing doesn’t stop the child from going and finding something
else to do @ what is equally undesirable. So parents who attempt to control their
children’s behavior through punishment can easily find 5 themselves in a never-ending
chain of punishments and warnings.
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For at least a century, psychologists have assumed that terrible events—such as having a
loved one die or ) becoming the victim of a crime—must have a powerful, devastating,
and enduring impact on those who experience (2) them. This assumption has been so deeply
embedded in our conventional wisdom (@ which people who don’t have dire reactions to
events such as these are sometimes diagnosed as having a pathological condition known as
“absent grief.” But recent research suggests that the absence of grief is quite normal, and that
rather than being the fragile flowers a century of psychologists have made us out to be, most
people @ are surprisingly resilient. The loss of a loved one is tragic, and it would be
perverse to suggest otherwise. But the fact is that while most bereaved people are quite sad
for a while, very few become chronically & depressed and most experience relatively low
levels of relatively short-lived distress.
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The difference between inside and outside underscores how (1) crucial it is to wait until
you see the whole picture before drawing any conclusions. A person’s house that presents
a very plain face to the street may look 2 stunning on the inside. By the same token, a
person who has put every last dime into buying the most expensive house he can possibly
afford may be “house poor” and have only the most basic furniture. Both these people
have made choices that may speak to their values. One may be more concerned with his
own comfort and 3 the other with outward appearances. But never forget, there @ is a
host of possible motivations for most decisions. Perhaps the one who spends all his time
and energy on landscaping just loves to garden and couldn’t care less about (5) what his
neighbors think.
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Throughout most of the history between sports and the media, journalists and others
involved in the media kept the private lives of athletes out of their commentary, which in
turn kept the hero myth (O alive for many athletes who did not lead ideal lives.

, most people did not know that @ during Mickey Mantle’s entire baseball career
he had a drinking problem. This was not revealed until years after his career ended and
Mantle admitted that he 3 could have been an even greater player if he had taken better
care of his body. Today, the private lives of many athletes have become overly public
through the media. As a result, fans know too @ much about their sports heroes (and
, the media are capable of placing someone on a hero pedestal

athletes in general).
and equally ® knock someone off it.
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When one takes a close look at what our schools are actually doing, (D it turns out that
they are not very interested in literacy. What they care about is teaching reading. Literacy
is to reading (2 what mathematics is to counting. Learning to name numbers does not
ensure that one will understand their operations; nor (3 does it imply that one can use
those operations effectively. Learning to correlate spoken words with the symbols that
represent @ them on a page does not ensure that one will understand the operations of the
spoken or written language. Literacy means a high degree of competence in analyzing
what’s written, evaluating it and correlating it with reality.

. And the opposite is also true; many people
have developed sophisticated abilities in evaluating the uses of language & which have
not learned how to read.
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Many people stop (D fighting their painful emotions and decide to fully indulge in them.
They even intensify their emotion and make it much worse than it (2) does. It becomes a
“badge of courage,” and they begin to compete with others, saying, “You think you’ve got
it bad? Let me tell you 3 how bad I've got it!” It literally becomes part of their identity;
they begin to pride themselves on being worse off than anyone else. As you can imagine,
this is one of the deadliest traps of all. This approach must be avoided, because it becomes
a self-fulfilling prophecy @ where the person ends up having an investment in feeling bad
on a regular basis. A much more powerful and healthy approach to dealing with the
emotions that we think are painful ®) is to realize that they serve a positive purpose.
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Do you remember the childlike glee you felt the last time you found a parking spot at the
mall on a crowded day? You the spot with a certain (D reluctance,
particularly if someone else was waiting for it. Studies have shown that people @
longer to leave a parking spot when another driver is waiting, even though they predict
they will not. It’s as if the space suddenly becomes more (3) valuable once another person
wants it. In strict terms it does, even though it is no longer of @ intrinsic value to the
person leaving it. After all, our brains seem so rigged to be more sensitive to loss once
we have been given something, we are more (5 willing to give it up.
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Before trial some lawyers present written questions to the (1) opposing parties, who then
have weeks to prepare written answers. In theory, this gives them plenty of time to provide
the most truthful answers possible.

(@ massage . Most lawyers know that they’re much more likely to
get a truthful answer from a person if he must respond (3 immediately. So they wait until
the person is seated before them in court before they @ spring the pivotal question on him.
This applies outside the courtroom as well. If you want reliable answers to delicate
questions, you should & allow somebody too long to ponder his or her possible replies.
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It is important to note that, other things being equal, the higher the goals, the higher the
probability of (D disappointment. As one raises one’s expectations, the probability of
success gets automatically smaller. Which is easier to achieve for the average overweight
man, a weight of 180 or 200 pounds? If my goal is to stay at 180, I am more likely to get
@ depressed when thinking about my weight than if T aim for 200. If my ambition is to
earn a quarter million dollars a year, the possibility of being unhappy with my income will
be @ greater than if I aim for half as much. Thus we should @ surpass

to decrease the frequency of negative thoughts. This is not to say that high
ambitions necessarily produce unhappiness. But we often carry so many high expectations
in so many areas of life that disappointment is a & foregone conclusion.
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In capital cases, efforts are often made to eliminate potential jurors who do not support the
death penalty. Proponents of this process of death qualification claim that jurors who do not
support the death penalty may vote to (A) ‘ acquit / convict‘ a guilty defendant to keep that
individual from receiving the death penalty. (A) __, opponents of death qualification
assert that excluding people who oppose the death penalty results in a (B) | biased /
representative, jury. For example, women and ethnic minorities are significantly more likely
to hold attitudes that would exclude them from jury duty in a capital trial. (B) ,

. Translating those attitudes into behavior, they are more likely to find defendants

(C)|innocent / guilty | than are those who oppose the death penalty.
*death qualification: AFS HM|=0i| CHSt Ef= HS

1

The process of death qualification may result in a jury which is not only less

but also more inclined to defendants.
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In 210 BC, a Chinese commander named Xiang Yu led his troops across the Yangtze
River to attack the army of the Qin Dynasty. Pausing on the banks of the river for the
night, his troops awakened in the morning to find, to their horror, that their ships were
burning. They hurried to their feet to fight off their attackers, but soon discovered that it
was Xiang Yu himself who had set their ships on fire, and that he had also ordered all the
cooking pots crushed. Xiang Yu explained to his troops that without the pots and the
ships, they had no other choice but to fight their way to victory or perish. That did not
earn Xiang Yu a place on the Chinese army’s list of favorite commanders. But it did have
a tremendous focusing effect on his troops: grabbing their lances and bows, they charged
ferociously against the enemy and won nine consecutive battles, completely obliterating
the main-force units of the Qin Dynasty.
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Closing doors on (A) creates an incredible sense of (B) knowing
there is only one way to go.
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He fed these creatures their usual foods but one of the worms he isolated from the rest
and fasted at periodic intervals.

In the first decade or two of the twentieth century C.M. Child at the University of
Chicago carried out lengthy studies of the effect of fasting on animal life. ( @ ) He took a
group of flatworms which had become old and infirm and fasted them for months until
they were reduced greatly in size. ( @ ) When he began to feed them again and they re-
grew to normal size, he found they were functioning as young animals again. ( Q) )
Similar studies were carried out on earthworms by a British researcher about the same
time. ( @ ) In every other way the life and diet of all the worms were the same. ( ®) )
This isolated worm lived on while nineteen generations of worms in the colony lived and
died.

1

becoming old, so fasting can be said to give the

Partial starvation the process of
result of
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When we give and receive, the giver and receiver are equally positioned. One is not
higher or lower than the other. Generosity is an exchange, not a one-way street.
Generosity connects us with each other, whether we are the giver or the receiver, and

(A) us both. However, it is possible to give and receive without really being
generous at all. We may appear to care about people, but our real interest is in benefiting
ourselves. We use generosity as a means of controlling people or bringing them under our
sphere of influence, like (B) . Itis like the generosity of parents who shower their
children with gifts, trying to buy their love and affection. Rather than being an exchange,
we are using our pretense of generosity to increase our own richness by depleting the
other person’s.

Sir William Osler has been called the “most influential physician in history.” This
eminent Oxford professor often stressed to his medical students the importance of
observing details.

(A) It is said that Dr. Osler once gave a particularly memorable demonstration using a
urine sample. He explained that often a diagnosis can be made by simply tasting the urine
of a diseased patient.

(B) He then dipped a finger into the sample and brought it to his mouth, afterward passing
the bottle around the room, instructing his wide-eyed students to do just as he did.

(C) When they had bravely sampled the contents of the bottle, Dr.Osler shocked them all
- with the revelation that-had they paid close attention-they would have watched him
sticking his index finger into the bottle and his middle finger into his mouth!
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Forest fires are an immensely destructive force. The blaze can whip through a vast area
or burn more slowly, consuming everything in its path. But out of this fiery destruction
comes ecosystem revival. By creating a clearing, fires “reboot” succession. Some species

of trees return readily because their root systems remain intact underground. Some
species are also adapred to fire. Thick bark protects Douglas firs from intense heat. Some
pines have cones sealed with resin that melts during fires. Seedlings that sprout from the
newly opened cones 7/77ve in sun-drenched clearings. These same seedlings would not
have a chance of success in a mature, dark forest. The consequence of a fire is a prime
opportunity for different species to repopulate the cleared area.
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People who worry about money all the time always have money problems. People who think and talk negatively about other
people always seem to have problems in their relationships. People who complain about their companies or their jobs are
surprised to find that they are always having problems at work. By the Law of Attraction, you get more of whatever you think
and talk about most of the time. When you worry, you attract into your life more of those things that you are worrying about.
You must be careful to think about, talk about, and imagine only the things that you want. You must refuse to dwell upon the

things that you don’t want. You must do everything possible to assure that these mental principles and laws are working for you

and not against you.
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Artistic expression is as basic to human beings as talking and is by no means limited to a special category of people called
“artists.” For example, all human beings adorn their bodies in certain ways and by doing so make a statement about who they
are, both as individuals and as members of society. Similarly, people of all cultures tell stories in which they express their values,
hopes, and concerns, and in the process reveal much about themselves and the nature of the world as they see it. In short, all
people engage in artistic expression. And, they have been doing this in countless ways for at least 40,000 years-from fashioning
and playing bone flutes, to painting animals on ancient rock walls, to digital music jamming on iPhones.
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There is one central law about study: the law of mass effect. This states that the amount of work you do is strongly correlated
with the amount of time you spend doing it. Certainly, many students study in an inefficient way, so that long hours of hard

work achieve much less than they could. But it is important not to believe the myth that by studying incredibly efficiently you

can achieve a lot by doing remarkably little. What you can do is achieve a great deal by combining work and recreation in
moderate amounts. Any worthwhile study will therefore take some time. The main reason why people who study often achieve

less than they want to is that they do not put in the hours. Therefore, if you want to study, you need to set aside time to work.
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We see it as natural that parents should make sacrifices to look after their children, and that children should respect their
parents. This is not surprising, for such behavior is a result of the mode of action of natural selection. Natural selection operates
to ensure that individuals behave in a way that maximizes their lifetime reproductive success and also that of their descendants
and close relatives. The genetic constitution of those who leave more healthy offspring than others will be better represented in
succeeding generations. In looking after their children, parents are ensuring the survival of individuals who behave in the same
way as they do. And they are likely to pass on similar genetic material. Thus looking after one’s children is in keeping with the
dictates of natural selection.
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The deepest subconscious need that people have is the need to feel important. Since you have this need as well, whenever you
focus on making other people feel important, you reinforce their self-image, increase their self-esteem, and make them feel
happy about themselves-and by extension, about yourself. Whenever you say or do anything to raise the self-esteem of another
person, you trigger a “boomerang” effect that causes your own self-esteem to go up at the same time and in the same measure.
You can never do or say anything to make another person feel better about himself without simultaneously feeling better about
yourself. Instead of trying to get other people to like you and be impressed by you, focus first on liking them and being

impressed by them.
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Would you eat a bat? In the Seychelles Islands, bat is a delicacy-it tastes something like chicken. What we will eat has little to
do with logic and has everything to do with what we believe is food. Some of the most nutritious foods are not eaten in North
America because they are viewed as disgusting. For instance, fried termites, a favorite in Zaire, have more protein than beef
does; spiders are nutritious and in many countries are eaten as tasty treats. At the same time, people from other cultures might be
nauseated by some of North America’s favorite foods, such as pizza and ice cream. Even when people are starving to death, they
will refuse to eat perfectly nutritious substances. People died in Naples in 1770 because they were suspicious of the potatoes sent

to relieve their famine; in Ireland, many of those who died in the potato famine refused to eat corn sent from America.
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Children, like adults, use three visible cues-race, gender and age-to arrange their social world. They prefer to make friends with
kids similar to them on these traits. New research shows that verbal accents may be equally important in guiding youngsters’
social decisions-in fact, accents may be even more important than race.

Working at Harvard University, developmental psychologist Katherine D. Kinzler and her colleagues first showed American
five-year-olds photographs of different children paired with audio clips of voices and asked which ones they preferred as a
friend: a child who spoke English, one who spoke French, or one who spoke English with a French accent. Even though the
subjects understood the French-accented English, they were almost four times more likely to choose the native English speaker
as a friend.

Going one step further, Kinzler and her team showed that an accent is more meaningful than race in signifying whether
someone belongs in your social group. In their previous research, they found that under silent conditions children chose as
potential friends children of the same race. Yet when the potential friends spoke, white children preferred a black child speaking

with a native accent over a white child who spoke English with a foreign accent.
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There is nothing new in the realization of music’s therapeutic and mood-changing properties. In the earliest societies shamans
used repetitive rthythmic drum beats to induce altered states of consciousness and mood. Martin Luther noted that “Nothing on
earth is so well suited to make the sad merry, the merry sad, to give courage to the despairing, to make the proud humble, to
lessen envy and hate, as music.” Many writers and philosophers have pointed to the particular ability of music to touch the
emotions rather than the intellect and to create atmosphere. As Honore de Balzac observed, “Music appeals to the heart; it
communicates ideas directly, like perfume.”
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Concerns about popular culture are often masked attempts to condemn the tastes of less powerful social groups. Popular

culture has always been viewed as less valuable than “high” culture, which is supposed to make you more refined, like going to
the ballet, the opera, or the symphony. Throughout history people have been ready to believe the worst about the “low” culture
of the common folk, such as bowling and wrestling. It’s more socially acceptable to make fun of something working-class
people might enjoy than to appear snobbish by criticizing people for their economic status. The same is true of criticizing rap
music rather than African-American youth directly. In other words, popular culture is frequently used as a substitute for hostility

and so we criticize a group’s cultural preferences rather than openly express hostility towards the group.
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In the early stages of developing the direct current electric motor, Michael Faraday went to the Prime Minister of Great Britain,
William Gladstone, to ask for development money. After a demonstration of Faraday’s crude electric motor, the Minister asked,
“What good is that?” Faraday replied, “Someday you will be able to tax it!” He got the money. Notice that Faraday didn’t
explain how electric motors would ease the burden of laborers or make money for himself. Instead, he explained how the person
he was talking to, the Prime Minister, would benefit. Similarly, when you’re trying to convince someone to adopt a solution
you’ve created, emphasize how the person you’re talking to will benefit by adopting your idea. You should know that the most

successful way to motivate is based on discovering what the other person needs.

il
>

47

N Ju
I'

7] REIS JHeeh= £7| EHA0M, Michael Faraday= 7HEHIE Q&6H| Slsl G=20| £AR1 William GladstoneOllA| ZiCt. FaradayZt 1
OF%.J M7| 2E Al MES 5 S0f| 242 “T270] & A0| JUELIZIY 2L St Faraday= “AHI7F A2 %0 MZE 02 £ US

oL T M=
"2t iERCh O= XIE2 LAk FaradayZt 17| 2E7L {7 =SXIEQ| &g HoiIFn, 2 XHAoAl =8 HoIE AQUKX| HHoHK]

= =

120l F23fak, chalo) 1= AP 17 OloR ISk Sl AR, 5 40| OfZA| Ololg 28 HOIX| AT TRDIKIZ ZAI0| BIE UM Ry

H=S o AlIS HSAIZ[HT & o, S410] ojof7[st L= 11 Afzfo] E4lo] oto|C|oiE AHERo= oA 0[S &S ARIKIE Z=stzt S7
Hojots 7he 432 Y2 Juio| Ee: sh= XS Lshs ol 276t ASS Lotof Bt

5 Y 1o
155)
L
_|j|_

2

{°)

o

i

TBC by 0|2l

(I %552 )

(34Z-91H) HIZH LIE =B

A clear example of how improvements in food supply may decisively increase military success comes from the history of
Maori New Zealand. The Maori are the Polynesian people who were the first to settle New Zealand. Traditionally, they fought
frequent fierce wars against each other, but only against closely neighboring tribes. Those wars were limited by the modest
productivity of their agriculture, whose staple crop was sweet potatoes. It was not possible to grow enough sweet potatoes to
feed an army in the field for a long time or on distant marches. When Europeans arrived in New Zealand, they brought potatoes,
which considerably increased Maori crop yields. Maori could now grow enough food to supply armies in the field for many

weeks. Thus, the potato’s productivity relieved previous limitations on Maori warfare.
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Mutations are constantly occurring in plants and animals. Mutants are individuals with characteristics that are different from
their parents’ or siblings’ Usually, the mutated organisms die out because they are not as well-suited to their environment as
their siblings are. However, sometimes the mutated offspring is better suited to its surroundings. When this happens, the mutant
has a competitive advantage over its siblings and so has a better chance of survival. Such a situation can be seen clearly in the
evolution of the zebra. Originally, these horses did not have stripes. However, as predators adapted and became better at hunting
them, those animals that had camouflaged coats were harder to see in the tall grasses of the African savanna. When mutants
were born with the classic stripes we associate with zebras, they had a competitive advantage over their non-striped siblings who

could be seen more easily by lions and hyenas. As a result, the striped horses had a higher survival rate.

=1t SS0A ZUSM0| LABIC HE2 O350 212 &2 F7[k= TE SHSS 71T QU= JHHS0|Ch BS HOo7H 2oi RI (A
7SS 2ol & HSEof UX| 47| w20l AHESIC J2{Lt Hui2 HO|7H Yot FES2 FH Btz 401| o = H3elct. 021 0]
Z* I 3 HE2 SHXtofol Hlsh 82 0l™E JIX|T AUSH w2ty g*z._‘—%* 7Fsd0| o At O3 dek2 EFL| TSN 2s| ot =

. 2l 0] ZS0i7li= ERE7F YUCE T2l ZMXES0| HSsl| 2SS Aldohs 7120/ o LiokHol met e 27iE8 71 S252
0f£F—|7f CHERQ| 7{Cizt 25 KoM LS |17t & of4ict. *2(7t %*%“e*ﬂi ot X|of dziohi=s DAl E2LIS K| HE0| Efolkts o 1
S2 AL So[OlLiZE O 7| 2 4~ UB SR} gl KIS0l Hisi ZAd] ol™S 7IXIm ALACE ZuHoz ERLIL U= US2 HME
20| & ZO0IK|A| =|ACt,

> T 0 nin
0= rlo r@
[H]
fujn
10
o J>
+ i

_|
Z

L= 1% 2rExtolct



Extras Episode 6 Extras

( )

(4Z-Round 4) HIZt LI F2 (5Z-Round 4) BIZt LI FE

In a study, volunteers were shown a series of shapes on a computer screen. Every so often, a coin would appear in the middle While attending, we usually tend to adjust our body positions and related sense organs in such a way as to receive the
of the screen, indicating that money was about to be placed in the subject’s “bank.” In one experiment, the money went into the particular stimuli more readily. In other words, we tend to select the significant or valuable stimuli from among a wide range of
bank automatically, while in another the person had to press a button to move it physically into a bank. Pressing the button stimuli and situate the same into our focus of attention. For example, a physician, in the course of clinical examination of a
constituted labor, and the labor made a big difference in terms of the brain’s response to receiving money. When the subjects patient with a stethoscope, often bends a little towards the patients’ heart and chest and closes his eyes to shut out other
pressed the button to get the coin, the region of their brain that produces pleasurable feelings was activated, while such a distracting stimuli. This he does with a view to allowing even the faint beats of the heart or respiratory irregularities. While
response was hardly observed when the subjects got money automatically. This suggests that the pleasure money gives can be taking records of pulse rates, he places three fingers on the site of the pulse beating and watches the wrist watch for a minute and
increased by the work done to earn it. mentally counts, judging the number of beats as well as the irregularities. Thus, he makes all possible postural adjustments to

take in the selected information into his focus of attention.
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There is an old saying: champions don’t become champions in the ring-they are merely recognized there. That’s true. If you When people say that “the cards were stacked against me,” they mean that they were never given a fair chance. Applied to
want to see where someone develops into a champion, look at his daily routine. Former heavyweight champ Joe Frazier stated, propaganda, card stacking means that one side may suppress or distort evidence, tell half-truths, or oversimplify the facts. When
“You can map out a fight plan. But when the action starts, you’re down to your reflexes. That’s where your road work shows. If a candidate claims that an opponent has changed his mind five times on an important issue, we tend to accept the claim without
you cheated on that in the dark of the morning, you’re getting found out under the bright lights.” Boxing is a good analogy for investigating whether the candidate had good reasons for changing his mind. Advertisers also often stack the cards in favor of
leadership development. Even a person with natural talent has to prepare to become a successful leader. The secret of success is products they are pushing. They may, for instance, use what are called “weasel words.” These are small words that usually slip
for a man to be ready for his time when it comes. What he does on a disciplined, consistent basis gets him ready. right past us, but that makes the difference between reality and illusion. When an advertisement claims “Helps control dandruff
symptoms,” the audience usually interprets this as stops dandruff.
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We gain nothing by ascending the stairs two steps at a time if the additional effort slows us down so much that we end up
taking as long to climb them as we would if we had taken them just one step at a time. In essence, this is what often happens
when we try to perform two or more mental tasks simultaneously. In one experiment, researchers asked students to identify two
images: colored crosses and geometric shapes, like triangles. Seems simple enough, right? When the students saw colored
crosses and shapes at the same time, they needed almost a full second of reaction time to press a button-and even then they often
made mistakes. But if the students were asked to identify the images one at a time-that is, the crosses first, then the forms-the

process went almost twice as quickly.
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Some of the most well-respected experts on violent crime are suggesting that we make a fundamental change in our approach
to this growing social problem. They say we must make it our goal to prevent people from becoming criminals in the first place,
rather than focus on punishment and correction after the crime. According to these experts, we cannot afford to ignore the fact
that the majority of violent criminals have been cheated of certain things they had a right to in their childhood. For example, they
have been treated cruelly and violently. Therefore, we need to find ways to reduce the tendency of some adults to neglect and

abuse their children instead of building more prisons.
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The explosion of creativity in the Renaissance was intimately tied to the recording and conveying of a vast body of knowledge
in a parallel language: a language of drawings, diagrams, and graphs-as, for instance, in the renowned diagrams and sketches of
Galileo. Galileo revolutionized science by giving visibility to his thought with diagrams and drawings, while his contemporaries
used conventional mathematical and verbal approaches.

Leonardo da Vinci also used drawings, diagrams, and graphs as a way to capture information, a way to formulate problems,
and the means of solving problems. In Leonardo’s notebooks, the diagrams and drawings are the focal points, not the words.
That is, his pictures were not intended simply as illustrations of his notes; rather, the notes were intended as comments on the
pictures. Language took such a secondary role for Leonardo da Vinci that he viewed it as a way to name or describe discoveries,
not to make them.

Language predisposes our mind to a certain way of thinking. Consider the difficulties of physicists, such as Ernest Rutherford,
in the early days of atomic physics. The word “atom” meant “indivisible” in Greek. The notion that the atom was indivisible was
a fixed one, and it was only when physicists stepped out of their verbal-mathematical language circle of thinking and into the

visual circle of thinking that they were able to demonstrate graphically that the atom was a divisible unit of matter.
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Why do zebras have black and white stripes? Camouflage is the obvious answer, but where is there a black and white forest or
jungle? Tigers’ stripes help them blend in with tall grasses, but zebras are really conspicuous. What was the point of Mother
Nature painting these elegant creatures in black and white? The animals which prey on zebras are busiest during the cool hours
of sunrise and sunset. It turns out that the black and white stripes show up as grey from a distance, which helps the zebras blend
in with the low light. And the other reason, which is very cool, is that if a zebra herd gets attacked, the wildly moving jagged
stripes of the whole herd of zebras confuse the predator.
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One characteristic of a genius is the capacity for great intensity, which is often expressed in a cyclic fashion. That is, the

personality of a genius sometimes seems to incorporate polar extremes : When inspired, he may work 20 hours a day to realize a

solution while it’s still fresh in his mind; these periods of intense activity tend to be interspersed with intervals of apparent stasis
that are actually times of fermentation, which is a necessary part of the creative process. Geniuses understand the need to make
room for ideas to crystallize, for creativity occurs under appropriate inner, not outer, circumstances. The stage is often set by

complete distraction-we all know stories of people who have gotten the answers to complex problems while sitting in traffic on

the freeway.
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A man’s social me is the recognition which he gets from his mates. We are not only gregarious animals, liking to be in sight of
our fellows, but we have an innate tendency to make ourselves recognized favorably by our kind. No more cruel punishment
could be devised, were such a thing physically possible, than that one should be turned loose in society and remain absolutely
unnoticed by all the members. If no one turned around when we entered, answered when we spoke, or minded what we did, but
if every person we met “cut us dead,” and acted as if we were non-existing things, a kind of rage and impotent despair would
well up in us, from which the cruelest bodily tortures would be a relief; for these would make us feel that, however bad our

plight might be, we had not sunk to such a depth as to be unworthy of attention at all.
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Buying an automobile, for most people, represents a baptism into the adult world of property relationships. It is a signal of our
willingness to accept the responsibilities that go along with being a member of the propertied class. In contemporary society,
where rites of passage are few, owning an automobile remains the one constant bridge from adolescence to adulthood.
Moreover, in a culture obsessed with the notions of autonomy and mobility, the automobile is, perhaps, the ultimate
technological expression of these important values. Especially among the young, car ownership is a way of claiming personal
identity and a stake in society. For men in particular, an automobile is the most personal of all possessions and thought of as an

extension of who they are and how they would like others to perceive them.
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Once a meeting has begun, variables to achieving success have already been sharply reduced. Even once you’ve established
what distinguishes success from failure, 75 percent of success still depends upon further preparation. That means envisioning
likely questions and problems so that you can deal with them, if possible, in advance. If you can spend more of your time on
preparation, you will spend less than an equivalent amount of time in meetings, and you will be far more likely to achieve your
objectives. So, as a general rule, prepare more and meet less. Most people spend too little time on preparation and too much time
in meetings. When they get to the meeting they find their hands tied, and time is wasted doing things that should have been
handled prior to the meeting, or great energy is spent averting a meeting disaster that could have been avoided with a little

forethought.
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During the 1997 Kyoto negotiations, Brazil made a suggestion that has since become known as the Brazilian Proposal. Its idea
was that countries should now share the burden of emission cuts according to how historically responsible they were for the
problem. In other words, we should calculate what concentration of greenhouse gases each country has put into the atmosphere
over time and use those figures to allocate emission cuts. That would mean, for instance, that countries such as Germany and the
United Kingdom, which have been emitting for longer than most countries, would bear a larger share than their current
emissions implied. It would also mean that big emitters that have developed their industries more recently, such as Australia,

would bear less of a share.
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Several explanations have been given for the practice of queuing. According to American anthropologist Edward Hall, queues
are found in societies where people are treated as equals. Although it is true that cultures which are used to queuing tend to
advocate egalitarian ideals, it is certainly not the case that cultures which queue are necessarily more egalitarian than those
which do not. In addition, nor is it the case that queues guarantee identical outcomes to everyone who stands in line. In Britain,
for example, everyone has to join the same queue to buy a railway ticket, regardless of whether they are traveling first or second
class. Queues do not, therefore, guarantee equality, but they do promise to equate the amount of time that people spend waiting

with how quickly they are served. That is, they ensure everyone the fair distribution of time.
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No matter what your career, the more successful you become, the more criticism you are likely to receive. Some of that
criticism is based on jealousy, some will come from those who don’t understand your objectives and some will come from those
who make a habit of finding fault as if there were a reward for it. Being criticized is not a problem if you develop a positive way
to deal with it. Abe Lincoln was roundly criticized in his day, just as many of our public figures are today. Abe Lincoln said, “I
do the very best I can; I mean to keep going. If the end brings me out right, then what is said against me won’t matter. If I'm
wrong, ten angels swearing I was right won’t make a difference.” It takes a person of great courage to move ahead and do what

he believes to be right when critics are howling against him.
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Evolutionary psychologists have assumed that it is rare for conditions to exist in which two people simultaneously have value
to offer to each other. But this is just not true, because people can value highly what they do not have access to. And the more
they rely on exchange, the more they specialize, which makes exchange still more attractive. Exchange is therefore a thing of
explosive possibility, a thing that breeds, explodes, grows, autocatalyzes. It may have built upon an older animal instinct of
reciprocity, and it may have been greatly and uniquely facilitated by language-I am not arguing that these were not vital
ingredients of human nature that allowed the habit to get started. But I am saying that barter-the simultaneous exchange of
different objects -was itself a human breakthrough, perhaps even the chief thing that led to the ecological dominance and
burgeoning material prosperity of the species. Fundamentally, other animals do not barter.
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Someone who is considered to be a “knowledgeable” person usually has a special kind of knowledge-perhaps academic or
other kinds of knowledge not widely found in the population at large. Someone who has even more knowledge of more
mundane things-plumbing, carpentry, or baseball, for example-is less likely to be called “knowledgeable” by those intellectuals
for whom what they don’t know isn’t knowledge. Although the special kind of knowledge associated with intellectuals is
usually valued more, and those who have such knowledge are usually accorded more prestige, it is by no means certain that the
kind of knowledge mastered by intellectuals is necessarily more consequential in its effects in the real world. The same is true
even of expert knowledge. No doubt those in charge of the Titanic had far more expertise in the many aspects of seafaring than
most ordinary people had, but what was crucial in its consequences was the mundane knowledge of where particular icebergs

happened to be located on a particular night.
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Options are con artists. They seduce with a promise of joy, but often leave us confused and wanting. Consider this experiment
conducted a few years ago by marketing professors Debora Viana Thompson, Rebecca Hamilton, and Roland Rust. When they
offered consumers a choice of different digital devices some six in ten picked the option with the most features. Also, when
given the chance to customize their device, the average person chose twenty features out of a possible twenty-five. But when
actually using their new gizmos, most consumers quickly fell prey to what the researchers call “feature fatigue”; that is, they
quickly tired of using all those extras. In their paper, the researchers discuss our tendency, when buying, to value capability over
usability. We might just say that humans have “big eyes,” which is relatively harmless when loading up at a salad bar but costly
when spending more for features and options you’ll likely never use.
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Improving communication skills is not about improving your ability to manipulate people. It is concerned with breaking down
the barriers between people so that we get on better together or work together more effectively. The art of good communication
is sensitivity to the needs of others. Being able to see the world through other people’s eyes, ears or feelings is a very valuable,
and very rare, skill. Most of the time we are so engrossed with our own lives, and our needs and desires, that we simply fail to
take into account other people’s needs. Ironically, some of the people for whom we cause the most problems are the ones closest
to us. Our family and friends, and the people who work for us, tend to be the ones whom we take most for granted and are the
ones with whom we make the least effort to communicate.
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Mature mental health demands an extraordinary capacity to flexibly strike and continually restrike a delicate balance between
conflicting needs, goals, duties, responsibilities, directions, et cetera. The essence of this discipline of balancing is “giving up.” I
remember first being taught this one summer morning in my ninth year. I had recently learned to ride a bike and was joyously
exploring the dimensions of my new skill. About a mile from my house the road went down a steep hill and turned sharply at the
bottom. Coasting down the hill on my bike that morning I felt my gathering speed to be ecstatic. To give up this ecstasy by the
application of brakes seemed an absurd self-punishment. So I resolved to simultaneously retain my speed and negotiate the

corner at the bottom. My ecstasy ended seconds later when I was propelled a dozen feet off the road into the woods.
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There is, in the world of advertising, a well-known theory that divides all Americans into different groups based on their
lifestyles. For example, two of these groups are called the belongers and the achievers. Belongers are defined as middle-class
Americans who want more than anything else to do the accepted thing. Therefore, an advertiser who wants to sell a product to
people in this group would stress that the product is the most popular. That same stress would not work with a group of
achievers, defined as financially successful people who want to buy the top of the line. Achievers, so the theory goes, would not
want to buy the most popular product because they know most people can’t afford to buy the top of the line. For them, popular
isn't good enough.
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By the 16th century, during the Age of Discovery, Europeans voyaging around the world were encountering many previously
unknown peoples and developing racial classifications of their own. Because skin color was so noticeable, many racial
classifications were based only on that factor. Additionally, these unknown people weren’t Christian and didn’t share European
culture and values, so the Europeans labeled them Savages. In fact, they thought they could use racial type as an indicator of just
how savage a person was. The less European-looking, of course, the more savage. Though most have ditched this concept today,
many racial supremacists still believe that cultural behavior correlates with skin color, nose shape, or hair texture.
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In an experiment, American students were asked to name the contents of a glass jar. The liquid inside was white, giving the
impression of milk, and most perceived the liquid to be just that. To them, the liquid seemed familiar, being of a consistency and
color they had learned to associate with milk, a fluid they drank daily as children. Actually the liquid was colored water.
Nevertheless, the students recalled the past and interpreted the jar’s contents as milk. Foreign students also participated in the
experiment. Interestingly, those who were not fed milk from bottles as babies or who had not often seen milk in bottles were
prone to identify the liquid as something other than milk, some sort of white fluid-for example, cream, glue, or paint, efc.-they
had previously seen or learned about.

ot Aol 0|= SHES0| R2|E &0 £ LHES2| 0152 Lol 2= 27 2UCE 1 LR A= SMolien, 27 22 QS FUL, tiE2
2 HiZ I ASIACE 1S M O ORAE ARl SRE AT 4 A= S= MS TR0l =2lo] =Rt

Sl A

IS2 IS 54610 O el LIEES SF/E sHAlgH Zo|Ch 2=l SHSE Ao

L} ol £ 29= = 0| gl= 5t
| —

AR T Ol S AIISt 20|00t JolE S5t
ZSIUCE S0ISA= o [ Holl & RRE HX| $U7
Al XAIS0| o|Fofl EUALE Ob= Z—0iIZiti 28, Z, E=

[ =
%Oﬂﬂl 1 Hxl= RAS0] of
2z

(147H) ol2l =2

Each year the Nile overflowed its banks. That flooding deposited rich soil on the farmlands it touched. It also washed out all
boundary markers. You can imagine angry farmers fighting over whose land was whose. It didn’t make for good neighbors. The
Egyptians took this so seriously that in their Book of the Dead, dead souls had to swear to the gods that they had not cheated
their neighbors out of their land. For the rulers of Egypt there was something even more important than dead souls-taxes. The
pharaohs collected taxes based on land ownership. They needed to know who owned which parcel of land. To solve the
problem, surveyors reset the boundaries after each Nile flood. They usually worked in teams of three and were known as rope
stretchers because of their long, knotted ropes. They learned to measure plots of land by dividing them into rectangles and

triangles. And that, we believe, is how geometry was born.
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When an elephant is ill or injured, other elephants in the herd gather around to protect the animal and to bolster it up. They
know how important their support is because if an elephant in such a condition lays down, it won’t be able to stand up again on
its own. So, the other members of the herd literally surround their weak friend and help it remain standing. Even when on the
move, the other buddies walk next to the ailing elephant, supporting it as they travel. Just as elephants intuitively know when
one of their friends needs assistance, they also know when that friend no longer needs support, and so, they gradually give the
elephant a little more room until it walks and functions on its own. Animals, like people, intuitively know when one of their

friends needs their help and support.
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The story begins when Kerouac was a young and struggling writer, ambitiously seeking to win his day in the sun. He was a
charismatic man and had acquired many influential friends. One day Kerouac approached a friend who had access to a powertul
publishing executive. Kerouac asked the friend to hand-deliver his new manuscript to the executive, with the advice that it be
given prompt and careful consideration. When the friend handed the manuscript to the executive, the executive took one glance
and began to laugh. The executive explained that two other people had hand-delivered the very same manuscript to him within
the last few weeks. What this reveals is that Kerouac was a master operator. Not only did he manage to get his work into the
right face, but also he reinforced his odds by doing it redundantly. Some might say he was a manipulator, but his works were

successfully published, and he did attain a measure of fame in his own day, which even now retains its luster.
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When children first begin lying, they lie to avoid punishment, and because of that, they lie indiscriminately-whenever
punishment seems to be a possibility. A three-year-old will say, “I didn’t hit my sister,” even though a parent witnessed the child
hit her sibling. A six-year-old won’t make that mistake-she’ll lie only about a punch that occurred when the parent was out of
the room. By the time a child reaches school age, her reasons for lying are more complex. Punishment is a primary catalyst for
lying, but as kids develop empathy and become more aware of social relations, they start to consider others when they lie. They
may lie to spare a friend’s feelings. In grade school, said Talwar, “secret keeping becomes an important part of friendship-and so

lying may be a part of that.”
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Two artists lived in New Bedford, Massachusetts, and met occasionally on walks along the coast. One was a dabbler named
Frederic Thompson, the other an acclaimed landscape painter named Robert Swain Gifford. In 1905, Thompson began feeling
an overwhelming desire to paint landscapes in the style of his friend. He wandered into an art gallery and saw a sign promoting
the display of the works of the late R. Swain Gifford. The shock of learning of the artist’s death caused Thompson to black out
into a fugue state, and he heard a voice say, “You see what I have done. Go on with the work.” Thompson’s personality changed
and he seemed on the verge of mental collapse. He pulled himself together and started to work. Thompson began a sketch of
five isolated trees on a coast, then visited the artist’s widow. His sketch exactly matched an unfinished painting Gifford had been
working on when he died. Thompson’s career spanned another 20 years, continuing in the style of his late friend, and his
paintings were shown in many New York galleries.

*fugue state: 7|
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In their work on self-esteem, Richard Bednar and Scott Peterson point out that the very experience of coping with challenges
and risking failure increases our self-confidence. If we avoid hardships and challenges because we may fail, the message we are
sending ourselves is that we are unable to deal with difficulty-in this case, unable to handle failure-and our self-esteem suffers as
a result. But if we do challenge ourselves, the message we internalize is that we are resilient enough to handle potential failure.
We realize that the beast we had always feared, which is failure, is not as terrifying as we thought it was. Taking on challenges
instead of avoiding them has a greater long-term effect on our self-esteem than winning or losing, or failing or succeeding. Thus,

our overall self-confidence and our belief in our own ability to deal with setbacks may be reinforced when we fail.
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Creativity is the capacity to develop significant and valuable novelty. This seems the most difficult capacity of all for evolution
to evolve, and for good reason. Significant and valuable by what criteria? Human creativity matters for human beings. But
creativity hardly matters for evolution. Single-celled organisms reproduce themselves readily, and life can go on-did go on, for
billions of years on Earth-with barely more complexity. Life persists through reproduction, through transmitting accumulated
complexity to subsequent generations. If inherited design were radically changed each time an organism reproduced, the hard-
won gains of natural selection would rapidly be lost. Life can evolve new possibilities only slowly, through variations small
enough not to threaten existing evolved functions, accrediting functional novelty generation by generation from minor and
undirected variation. But although evolution has thereby spawned many new species and even major new forms of life, it does

not need or aim for creativity.
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Roosters emit alarm calls when they see a predator, such as a hawk flying overhead, but do so only when they have an
audience of other members of their species. The alarm call made in response to seeing an aerial predator is very different from
the call made in response to a predator on the ground, such as a dog or raccoon. The aerial alarm call is a long screech, whereas
the ground alarm call is a series of short pulses of sound. The presence or absence of an audience does not influence the ground
alarm call. Apparently, the call is as much directed at the predator, in an attempt to scare it away, as to other chickens. The calls
have specificity that can be interpreted by other members of the species and, indeed, chickens respond appropriately by
crouching and looking up when they hear the aerial alarm call or by running for cover or strutting when they hear the ground

predator alarm call.
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Sometimes we have to live with the various shades of gray in our knowledge. This is particularly significant because erroneous
beliefs can cause more problems than not believing at all. As psychologist Tom Gilovich said, “Sometimes it’s not the things we
don’t know that get us into trouble; it’s the things we know that just ain’t so.” We have to be, therefore, stingy with our beliefs-to
withhold a belief in something until compelling evidence exists in its support. While this may go against our deeply ingrained
predispositions, it is, without a doubt, one of the most important things we can do. On a personal level, and as a society, we will

benefit from this skeptical stance, and make more informed judgements and decisions.
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Bees and wasps both possess yellow and black striped warning colorations, making an obvious display of their unpleasantness.
But why do they display the same pattern? Imagine a situation where they both have different patterns. A predator, such as a
bird, would have to sample many of each species in order to learn to avoid them both. However, when sharing the same pattern,
the predator will see them both as the same type of prey and so will eat fewer individuals before developing an aversion to them.
Thus, each individual has less chance of being eaten as it is protected by numbers. It therefore makes sense that two unpalatable
(bad-tasting) species would become comimics by converging upon the same colour pattern. This is assuming that the predator

must learn which prey types to avoid, rather than having innate aversion.
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History is intrinsically interesting, and we want ourselves and others to be entertained by it. This is probably the earliest of
motivations. An account of the Trojan War had been passed on by word of mouth long before the poet Homer committed it to
writing, and both the oral and written traditions of that history were no doubt primarily intended to give ‘pleasure’ to the listeners
and readers. Other countries and cultures, too, have maintained links with their past by means of such informal ‘historians,” and
some continue to do so. So, for example, in the main square of Marrakesh in the late twentieth century, a historian, or teller of
traditional tales, still regularly entertained a circle of variously aged Moroccans; and that sight was paralleled in many other
places. Such diversions at the very least take people’s minds off contemporary troubles, and this therapeutic function of their

subject has again long been recognized by historians themselves.
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People strive for success, which motivates them to continuously strive for greater achievements. However, the strength of this
motivation or “need to achieve” can vary greatly from person to person. Among other things, it depends on the value which an
individual places on his or her own performance. People lacking self-confidence tend to give up on a task much sooner than
people with a strong belief in their own abilities. People’s levels of motivation are also connected to their beliefs concerning the
causes of events. Do things tend to happen because of one’s own individual skills, or because of external factors such as random
chance? These beliefs have an important connection to a person’s self-esteem as well as their motivation to work toward their
personal goals. People who blame a failed effort on their own poor performance will give up more readily than those who

believe that bad luck was involved.
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“If we exhaust one resource, we can always switch to some other resource meeting the same need.” Optimists who make such
claims ignore the unforeseen difficulties and long transition times regularly involved. For example, one area where switching
based on not-yet-perfected new technologies has repeatedly been touted as promising to solve a major environmental problem is
automobiles. The current hope for breakthrough involves hydrogen cars and fuel cells, which are technologically in their infancy
as applied to motor transport. Thus, there is not a track record justifying faith in the hydrogen-car solution to our fossil fuel
problem. However, we do have a track record of a long series of other proposed new car technologies touted as breakthroughs,
such as rotary engines and (most recently) electric cars, that aroused much discussion and even sales of production models, only

to decline or disappear because of unforeseen problems.
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The nineteenth-century American philosopher-essayist Ralph Waldo Emerson wrote of the world being full?full of the past as
well as the present; so that ‘if we saw all things that really surround us, we should be imprisoned and unable to move.” And as a
poet, W. H. Auden noted that he was ‘bombarded by a stream of varied sensations which would drive him mad if he took them
all in,” and that it was ‘impossible to guess how much energy we have to spend each day in not-seeing, not-hearing, not-
smelling, and not-reacting.” Confronted by infinite possibilities, we feel ‘spoilt for choice’ and, like customers in front of

overstocked supermarket shelves, suffer from agonized indecision, if not total paralysis. So what we do, as Emerson and Auden

imply, is to turn a blind eye and ear to most of what surrounds us.
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In one experiment, the research team wanted to see if they could persuade people to place a very large sign proclaiming ‘Drive
Carefully’ in their front gardens. Even though the sign was apparently designed to help cut speeding in the area, almost no
residents accepted the offer. The researchers then approached a second set of residents and asked them to display a much smaller
sign that was just three inches square, and almost everyone accepted. Two weeks later, the researchers returned and asked
whether they would now mind replacing the small sign with the large placard. An amazing 76 percent had no objections, and
accepted the proposition. This experiment demonstrates the power of the ‘foot in the door’ technique. People are far more likely

to agree to a big request if they have already agreed to a small one.
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We can assume that in interacting with patients, friendly doctors are more likely than dominant doctors to take into account the
views, feelings, and expectations the patients have about themselves, their illnesses, and their doctors. To the patients, illness is
unusual, as it does not happen to them every day, and their suffering is a highly emotional reality. Thus, they expect their doctors
to show a great deal of concern. They obviously want a cure, but they also crave emotional support. If doctors attune themselves
to these expectations, they can develop warm relationships with their patients. But this is no easy task because physicians have
been trained to take a dispassionate approach to disease. They have learned to view patients unemotionally, especially when

performing surgery, which involves inserting their hands in diseased strangers without losing their nerve.
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The Shushwap region was and is considered by the Indian people to be a rich place; rich in salmon and game, rich in below-
ground food resources such as tubers and roots-a plentiful land. In this region, the people would live in permanent village sites
and exploit the environs for needed resources. Yet, the elders said, at times the world became too predictable and the challenge
began to go out of life. Without challenge, life had no meaning. So the elders, in their wisdom, would decide that the entire
village should move, those moves occurring every 25 to 30 years. The entire population would move to a different part of the
Shushwap land and there, they found challenge. There were new streams to figure out, new game trails to learn, new areas
where the balsamroot would be plentiful. Now life would regain its meaning and be worth living. Everyone would feel

rejuvenated and healthy. Incidentally, it also allowed exploited resources in one area to recover after years of harvesting.
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In some ways, love is the essential expression of individuality and freedom. At the same time, it offers intimacy, mutuality,
and sharing. In the ideal love relationship, these two aspects of love are perfectly joined-love is both absolutely free and
completely shared. However, such moments of perfect harmony among free individuals are rare. The sharing and commitment
in a love relationship can seem, for some, to swallow up the individual, making her (more often than man) lose sight of her own
interests, opinions, and desires. Paradoxically, since love is supposed to be a spontaneous choice by free individuals, someone
who has “lost” herself cannot really love, or cannot contribute to a real love relationship. What's worse, losing a sense of one’s

self may lead to being exploited, or even abandoned, by the person one loves.
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Melba who was a famous opera singer, had a strong desire to prevent her privacy from being invaded by others. She had a fear
and suspicion of the press unusual in so public a figure as she became. Once, a woman journalist accosted her aboard a steamer
and threatened to publish an interview whether she liked it or not: if Melba would not answer her questions, she would fake the
entire piece. “Then fake!” Melba cried. Another time, the woman reporter caught Melba taking some air outside her train at a
depot in Wichita. Some questions she did answer, but so evasively that the woman was getting absolutely nothing. Finally, the
journalist tried the simplest and least threatening question possible, to break the ice. “Where do you live when not on the road?”

asked. Melba thought it over. “In a house,” she said. No story was filed.
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What issues are promoted can be arbitrary. Compelling images and powerful narratives get certain issues into the news, while
other equally important issues vanish. “Man bites dog” is a much more attention-grabbing headline than “Dog bites man.” Some
issues, such as drought leading to starvation in Africa or humans dying from mad cow disease, become trendy for a while and
are prominently covered by the media. Then public interest wanes and reporters move on to other stories, making it seem as
though the problem has disappeared, although the suffering continues. The media itself is a stakeholder because newspapers and
magazines want to increase their circulation; radio and television programs want to improve their ratings; and Websites want to

increase the traffic through them. As a result, the media often fails to present what we should hear, but instead, presents what

they think we want to hear.
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Some of the anger you experience is likely to occur in response to predictable triggers. For example, you might become angry

when your children repeatedly resist doing their homework or when a co-worker calls again and again to ask for favors. If you

can arrange to be absent from those situations, you decrease your chance of becoming angry. This approach is similar to what a
doctor often recommends for a patient with an allergy. If the patient is allergic to cat hair?but loves cats-the doctor says there
should be no cats in this house for a while. During the period, other medical techniques, such as medications that provide long-
term allergy relief, can be started. Similarly, delaying the anger cycle is useful before other, long-term management strategies

have been learned.
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Because children take stories so seriously and believe in them as if they were real life, the author must evaluate with utmost
care whether a sad ending is truly justified. Good children’s stories are considerate of the reader as well as of the facts of life and
the world. They may show how life and the world are, how problems are solved, or they may teach, comfort, inspire, or
entertain. But none of these goals is successfully achieved when the reader is left discouraged when he finishes reading. To a
child, unhappiness creates a problem. It is as if the action of the story had not been completed: The child can be confused or
even frustrated. A children’s story should allow the child to leave the story with confidence that the characters will continue

successfully in their lives after the end of the story.
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The idea of the Artist-Celebrity is perhaps especially indebted to one publication: Giorgio Vasari’s Lives of the Most Eminent
Painters, Sculptors and Architects. First published in 1550, and then in a revised and enlarged edition, complete with portraits of
the artists, in 1568, this lengthy study combined exhaustive biographical anecdotes with critical comments. It immediately
overshadowed Vasari’s own achievements as an artist and architect made him the most respected man of the Italian art world.
But more importantly, Vasari’s publication not only sets out a checklist for what constitutes artistic ‘genius’ but also forms a

crucial landmark in establishing our contemporary image of the artist as a personality, with a life and career that merit as much

(

scrutiny as the artist’s work.
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Sometimes inflation will seem more appealing than depression because it will reduce the degree to which the economy is held
hostage to debt. As inflation further lifts the prices of homes and other assets, it will diminish the weight of the debt underlying
those assets. For instance, if you own a home worth $1 million, and you have a $1 million mortgage, your debt burden is almost
unbearable. However, if inflation causes your home to be worth $2 million and doubles your income, your debt will become
much more manageable. The government will find that the same thing is true about its own debts. It will be much easier to pay

them off with dollars that are worth less, thanks to inflation.
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How many people are in your life who really give you the straight story about you? How many people are so solid in their
relationship with you that they can tell you the things that are the hardest to hear, things that no one else would dare tell you?
Most of us can count the number of those people on one hand. Having at least one other person who will give you honest
feedback and help you objectively reflect on your virtues and vices can be extremely beneficial in fostering healthy, positive
self-esteem. You don’t want to find yourself at a point where you are not aware of the feedback of others. Being ignorant of it

can make you self-centered, unrealistic, and rigid, being unable to adjust to life’s changing circumstances.
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Much primitive agriculture shares a strange common feature. There are very few large plots of land; instead, each farmer owns
several small plots scattered around the village. This pattern was very common in medieval England and exists today in parts of
the Third World. Historians have long debated the reasons for this scattering, which is believed to be the source of much
inefficiency. Instead of asking, “What social institutions led to such irrational behavior?” McCloskey, the economist and
historian, asked, “Why is this behavior rational?” Careful study led him to conclude that it is rational because it is a form of
insurance. A farmer with one large plot is liable to be completely ruined in the event of a localized flood. By scattering his
holdings, the farmer gives up some potential income in exchange for a guarantee that he will not be wiped out by a local

disaster.
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In order to build buzz around your business you will need to let the influential people talk about you. During a recent product
launch of Pox, a handheld game for boys, the manufacturer asked ordinary kids who they thought was the coolest kid in their
school. Once they had a collection of “cool kids™ from across the country, the toy maker gave those kids free samples of Pox
and began teaching them how to play the game. What a way to spread the word! Could you do this with your new business-get
in touch with the opinion makers and give them free samples or an early, inside look at what you are planning? Sharing product,

giving tours of your business before it opens, and sending out samples are all ways to build buzz and anticipation.
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Dr. Urie Bronfenbrenner, authority on child development, was asked during a U.S. Senate hearing to indicate the most critical
years in a child’s development. He knew the Senators expected him to emphasize the importance of preschool experience.
However, Bronfenbrenner said he had never been able to validate that assumption. He agreed that the preschool years are vital,
but so is every other phase of childhood. In fact, he told the Senate committee that the middle school years are probably the most
critical to the development of a child’s mental health. It is during this period of self-doubt that the personality is often assaulted
and damaged beyond repair. Consequently, Bronfenbrenner said, it is not unusual for students to enter the middle school as

happy, healthy children and then emerge about two years later as broken, discouraged teenagers.
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Unfortunately, well-intentioned people don’t always agree on what’s fair. What seems fair to people is often influenced by TEX 3308 — 87 3 18t
their situation. Ethical people may sincerely disagree on what’s a fair wage if one person is a union member and the other is an e =
executive in the same company. Though there’s no way to determine what would be absolutely fair in any situation, a question
can help you be reasonably fair in your dealing with others. Ask yourself if you are using a win-win approach. In most situations ALOLM — Al 13| 38H

it’s appropriate for everyone to want to win. But the usual assumption about winning is that for someone to win, someone else

has to lose. The win-win approach requires a shift in thinking. Instead of you or me, the emphasis is on you and me.
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Distraction is known in medical circles to reduce pain. The spotlight of attention moves away from the source of pain, in a
sense, putting it down to background noise. A researcher has provided distraction by developing virtual reality games for burn
patients, as well as for people with phobias and post-traumatic stress disorders. In “Snow World,” burn victims who are
undergoing horrifically painful daily wound care can float through a mountainous arctic wilderness, lobbing snowballs at
snowmen who burst into iceblue shards and listening to the soothing tunes of popular songs. Playing the game makes the
patients temporarily immune to pain, he’s found. The ability to give users the sense that they are ‘somewhere else’ can be

invaluable in a medical setting.
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