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While the creative work and media plans you have developed
for our print and broadcast campaigns have been quite good,
our concern is that your agency isn’t currently equipped to
offer us the kind of support we need in terms of new
media. As a software manufacturer, it's critical that we
reach our target audience via nontraditional media; further,
our Web site is a crucial medium for us. In my opinion, I
have two choices at this point: I can meet with you and
your department heads to discuss ways your agency can
address our company’'s needs, or [ can engage another
agency to develop our company’'s Web site, online creative
work, and online media plans. Before considering the second
option, why don’t we get together later this month to review
the resources you can provide for us? Let's set a date and
see if we can make this work.

H Q4 WAL Erstyn

@ TRE AHE AZS JFsH

® 84 Fie] 84S FxE

@ 2L AZESS M GAE At

© FAPOlE AAts e Al A5 E AletsiE o

19, e Ze] AT ekt B9lw g A48 AL

I was sitting on the porch of the house at breakfast time
and looking towards the north. I had just raised my axe to
chop, when suddenly the sky was split in two, and high
above the forest the whole northern part of the sky
appeared to be covered with fire. At that moment I felt a
great heat as if my shirt had caught fire. I wanted to pull
off my shirt and throw it away, but at that moment there
was a bang in the sky, and a mighty crash was heard. I lost
consciousness for a moment. My wife ran out and carried
me into the cabin. The crash was followed by a noise like
stones falling from the sky, or guns firing. The -earth
trembled, and when I lay on the ground I covered my head.

@ busy and noisy @ lively and amusing
@ scary and dangerous @ romantic and dreamy
(® monotonous and boring
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Imagine that every time someone on your street mowed the
grass, or every time an airplane passed overhead, your yard
was filled with a nauseating smell. Suppose this same odor
seeped into your bedroom and was around you for 24 hours
a day, making your life unpleasant, and destroying your
ability to experience pleasant aromas. Would our society
tolerate activities that really did generate such an odor? Of
course not. Yet we tolerate a bad form of pollution, which is
disturbing as well as harmful. Noise destroys our life, and is
a cause of many stress—related illnesses. Thus, we should
recognize noise as a form of pollution and take new
effective measures to stop it from polluting our community
any further.
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The remarkable thing about the economy was that it seemed
to be a system largely independent of the will of the
participants. In this respect, it interestingly resembled nature
as it was coming to be revealed by science, and was strikingly
different from social and political life, in which unpredictable
human decisions were the rule. The movements of economic
quantities were determinate, at least in principle. When the
price of a commodity rose, consumers bought less of it, which
tended to bring the price down again. There flashed upon the
minds of some thinkers the idea that here, in economics, was
to be found the key to a real science of man. The great Isaac
Newton had demonstrated that the earth was a planet moving
in a solar system according to exact laws. In 1776, Adam
Smith published The Wealth of Nations, which treated the
economy as a system of abstractions operating in a manner
similar to science.
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Doctors, like myself, receive six or more years of training.
We are taught about the body in all its aspects — anatomy,
biochemistry, pathology and physiology. Detailed analyses of
the intricate parts and workings of the body are studied.
Student doctors are tested on their knowledge of the body,
both in health and illness, until they pass their final exams.
Their minds are crammed with knowledge. In all those years
only a few days are spent learning about the mind. Some
lectures about psychiatrically disturbed people and perhaps a
visit to a mental hospital complete the learning about the
abnormal mind, even though it is generally acknowledged
that a great many of the patients that a doctor will meet in

general practice require help with emotional problems.

+ pathology: % ]38}

@D reasons doctors make a mistaken diagnosis
@ misunderstandings about mental health counseling
@ hardships doctors undergo in dealing with patients

@ the need to reduce the learning period for becoming a

doctor

(® the medical curricula that fail to take patients’ mental

health seriously

% 0e 2o ABew Y 44T AL

Whether we are in the supermarket or not, we are constantly
making consumer decisions. We enroll in gyms, buy health
care, choose a restaurant, and skip dessert for a healthier
lifestyle. In fact, most of our daily decisions do not involve
existential decisions such as whom to marry or whether to
have children or not, but whether to have tea or coffee, use
our credit card or pay cash, or other seemingly trivial
decisions. Moreover, many of our daily consumer behaviors do
not even require intentional decisions. Rather, they may be
habitual, such as switching to CNN to get the news or
accessing Google when looking up some information. A typical
day of a typical person is filled with countless minor consumer
decisions or the consequences of previous decisions, starting
with the brand of toothpaste in the morning to choosing a

movie after work.

(D Consumers Do Not Like to Choose

@ Consumer Decisions Are Avoidable

@ Consumer Decisions Are Everywhere

@ Consumer Decisions Are Hard to Make
(® Consumer Information Leaks Everywhere
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The above graph compares the percentages of male and female
students in OECD countries who achieved various levels of
reading proficiency at age 15. DThe percentage of boys is
more than three times the percentage of girls at Below Level
1b. @On the other hand, the percentage of girls at Level 6 is
more than twice the percentage of boys at the same level. @
The percentage of girls is always higher than the percentage
of boys at Level 3 and above, whereas the percentage of boys
is higher than the percentage of girls at Level 2 and below. @
The sum of the percentages of boys and girls is the highest
3 and 4. ®The

difference between the percentages of boys and girls is

at Level is the next highest at Level

greatest at Level 4 and smallest at Level 6.
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During the nineteenth century in Europe, women amateurs of
the middle and upper classes continued to be taught music
privately, often receiving an extremely thorough musical
education from the leading musicians of the day. Professional
women musicians, like their eighteenth—century predecessors,
often came from musical families and were traditionally taught
by their parents. Although many learned the art of musical
performance in the privacy of their own homes, some attended
small private music schools, of which there were many in
Europe. These establishments were often run by women
themselves. From the early nineteenth century, there was also
the option to study at the conservatories that were being
founded throughout Europe. Female students were admitted to
most of these conservatories from the start, although lessons
were usually separated by sex and some subjects were not

available to women until later in the century.
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Kids, especially teenagers, are hard to corral for anything —
especially lectures. That's Mbecause it's important to weave
money lessons into day—to—day life. Did your son get a check
from Grandma? It's a great time to finally take him to the
bank, open that savings account you've been talking about, and
help him deposit the money. That also leads to discussions
of interest rates and choices between, say, certificates of
deposit and regular savings accounts. Are you about Qto buy
a new family laptop? Have your kid help you shop around for
it (and, if you can, allow him @to keep a portion of the
difference between the price at the local electronics store and
any better deal he can find you online). And when making a
big purchase —say, a car —take your kid with you to the lot

and B®discuss negotiation techniques.
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Technology in the modern world displays the character of a

almost force.  Technological

which
further technological responses ad infinitum. There has been a

necessary, (Ddeterministic

developments create technological problems require
(@qualitative shift from earlier eras in which specific tools and
techniques were developed through the freely chosen creativity
meet specific, limited objectives.

of human beings to

Technology now obeys its inner logic of development as
rigorously as we used to think that nature obeyed its own
laws. This necessity is especially Qvisible in a larger view of
the technological complex as a whole. “If it can be done, it
will be done; indeed, it must be done.” Technology carries its
this
technology is no longer a simple servant of humankind but its

own 1mperative to further development. At point
master. This apparent @inevitability of technological expansion
must be challenged. We must Qresign our freedom and learn

to say “no” once in a while.

0. WE A PRo| b7 el v Y3 thE AL

One summer Sunday morning Carl was waiting for Captain
Lewis at the door of his father’s cottage. The bells above D
him were ringing for church, and he was expecting every
moment that his father would pass him, as usual, with his
books under his arm and a kindly word for the child on his
lips, on @his way into the church. But this morning, although
he could see at the far end of the sunlit street the figure of
the captain marching toward him, @he had seen nothing of his
father. Fearing that something might have delayed his father,
or that he might — although that seemed impossible — have
forgotten the time, @he turned, and ran up the stairs to his
father’'s room. It was a small room near Bhis own; the big,
best bedroom in which he had been born 10 years earlier and
in which his mother had died, was never used and was always
kept clean and neat behind its closed door.

4
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In a cognitive experiment, children were tested on four sorting
tasks. Initially they were asked to put photographs of the
fourteen toys they would later encounter in the playroom into
two boxes painted to look like houses with the picture of a
girl fixed on the door of one and the picture of a boy on the
other. Subsequently, they sorted six red and blue geometric
shapes, and photographs of six cats and dogs, six boys and
girls, and six men and women. Each of the four sorting tasks
was scored in one of four categories—totally successful,

nearly successful, minimal attempt or failure. Performance

improved , and children found it easier to

sort for colour and species (cats and dogs) than to sort
people or toys according to gender. Of the thirty children in
the youngest group, only one was totally successful in sorting
colour, one in sorting species, but no one managed to sort
people by gender. In the oldest group 63 percent of children
sorted people correctly by gender; 83 percent were successful
with colour and 90 percent with species.

@ with age

@ with practice

@ without difficulty

@ up to 90 percent

(® regardless of gender

32.

Boomerang throwing has few equals as an individual sport.
Being an unusual type of activity, it serves admirably as a
hobby. I have never known a person to become familiar with
the art of the boomerang and not be caught in the irresistible
sweeping tide of its appeal. But there is an aspect of the
boomerang that plays a most conspicuous role in its appeal —
the making of the boomerang is as interesting as the throwing.
In fact the making and the throwing are inseparably related in
the full There
throwing a boomerang that is purchased or obtained from

enjoyment of the pastime. 1s pleasure in

someone else, but it is in no respect comparable to the joy
and thrill that results in handling one which

All the time the boomerang is being whittled, you are looking
forward to throwing is the
question, "WIill it come back?" And when the last chip has

it —constantly in your mind

been removed, you hasten to hurl it —and it works!

sconspicuous EHE3] Ho|:= sxwhittle 25X 4t
@ you have never used
@ is designed for you only
@ you yourself have made
@ endured the test of time
® you purchase most recently

33.

There are often many different factors that can affect our
decision making. Some of them can lead to poor decisions. An
example of one of these factors is the need for reciprocity.
Reciprocity is that feeling you get when someone has done
something nice for you, and vyou feel compelled to do
something nice for him or her. It is a very strong feeling in
most people. If someone does us a favor, we feel obligated to
return this favor. This, in part, is how the Hare Krishna
movement has survived — the Hare Krishnas would give out
flowers to people. These people would then feel obligated to
give them money, even if the flower was unwanted. Make
sure that when you make a decision, you are doing so for the

right reasons. If you feel like you , it 1s very

easy to make an irrational and costly decision.
* Hare Krishna: 315 19] Krishna 41S W& SuH(EE AE)

@D owe someone

@ can’t undo the situation
@ are too stingy a person
@ stick with your initial plan
(® are jumping to conclusions

34.

One should be cautious in naming an animal’s behavioral acts
since personal biases and assumptions can influence the choice
of names. It is usually safe to name behavioral responses at
the action—pattern level simply because, at this level, you are
merely stating what the animal is doing (e.g. running, pawing
the ground) without offering subjective interpretations of the
consequence or function of the behavior. It is sometimes wise
to avoid functional names such as ‘aggressive’ or ‘submissive’

since . For example, the act of chasing (one

individual pursuing another) may be observed in the context of
play, aggression, and courtship. Male pigeons sometimes bring
food to prospective mates as part of their courtship activities.
It would be easy to mistake this as the male feeding its
young. The male house cat often grabs the female’s neck with
his teeth when mating, a behavior frequently misinterpreted as
aggression.

% courtship: 7-°f

(D such names are closely related to human actions

@ a given action pattern may have different functions

@ animals’ behaviors can be predicted by physical characteristics
@ a behavioral act may occur after learning action patterns
(® an animal’s mental state should be interpreted objectively
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A client of mine proudly celebrates her age and continually
relies on her thinking to maximize her cognitive potential each
day. DAt eighty—three, she is actively involved in strategic
company. @

Undeterred by her numeric age, she is involved in professional

business decisions at a financial services
projects and community programs that maintain and strengthen
her brain’s fitness. @Whereas most people set themselves up
to go on automatic pilot during their last work days and
retirement years, this is a bad state of affairs for the brain.
@Moreover, numerous nerve cell deaths lead to loss of brain
function, and the people eventually die. ®The longer we stay
actively engaged in complex thinking and meaningful work, the
more energized the brain is and the more cognitive reserves

are being built.

sundeterred T[4 814 %+
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Online charter schools, also known as cyberschools, enroll
students in full-time schooling delivered over the Internet
and have become a fast-growing alternative to traditional
brick-and-mortar public education.

(A) When
educated in cyberschools lag far behind children educated
State
department of education ratings of cyberschools in 2011-12
that
academically unacceptable.

it comes to student achievement, children

in traditional brick-and-mortar public schools.

showed more than 70 percent were rated as

(B) Dropout rates for cyberschooled students often exceed
50 percent; the graduation rate for these students is about
two-thirds the rate for traditional schools and student-

teacher ratios are as high as 200 to 1 in some

cyberschools.

(C) The National Education Policy Center estimated in
2013 that 300 full-time cyberschools enrolled more than
200,000 students throughout the United States. When the
performance of children who receive their education at
cyberschools is assessed, the results, however, are dismal.

@ (A) = (C) = (B) @ (B) — (A) - (C)
® (B) = (CO) = (A) @ (C) = (A) — (B)
® (C) = (B) = (A)

Rats fed “rat food” or monkeys fed “monkey food” don’t
weigh as much as animals that get to pick from a variety
of foods.

(A) At each meal, though, simplicity may be a better
strategy for some people. You may eat less if your entire
meal 1s a chicken dish and vegetables than if you prepare
several tempting dishes.

(B) The same is probably true for humans. Think back to
the time you wandered through a cafeteria with great
choices and you'll probably picture a tray piled with more
food than you usually eat. There’s no question that we
need variety in our diets.

(C) Such simplification runs counter to trends in the
marketplace, as the food industry offers an ever growing

and ever charming variety of foods. But it may help

reverse the ever expanding trend of your waistline.

@ (A) = (C) = (B) @ (B) - (A) - (O
® B) - (©) - (A) @ (C) — (A) - (B)
® (€) = (B) — (A)

[38~39] 22 &822 =0I, & SFO0I SHII0 JHE

However, Johns Hopkins did not worry about losing

prospective pre—med students, whose demand curves for
education at Johns Hopkins were relatively inelastic.

Colleges use price discrimination. In 1995, for example, Johns
Hopkins University began offering aid according to the

student’s price elasticity of demand for attending the
university. (@ ) Johns Hopkins wanted to attract academically
gifted students who would major in humanities but might
attend other universities. (@ ) These students had relatively
elastic demand curves for education at Johns Hopkins, given
the availability of substitute universities. (@ ) By granting
them an extra $3,000 in aid, the university was able to

(@)

Because most of these students were already hooked on its

increase enrollment in that group by 20 percent.
pre—med program, a price increase would not knock many out.
(®) Johns Hopkins cut this group’s aid by $1,000 per
student and still increased net revenue. Today, this pricing
strategy 1s being tried out at colleges and universities all over
the nation.

#price elasticity of demand =29 7}4 ©=EA (3 A3}
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39.

Although the missionaries did have some success, they

never got far among the ruling elite.

In the sixteenth century, Portuguese missionaries tried for
years to convert the people of Japan to Catholicism, while at
the same time Portugal had a monopoly on trade between
Japan and Europe. ( @ ) By the beginning of the seventeenth
century, in fact, their proselytizing had completely antagonized
the Japanese Shogun Ieyasu. ( @ ) When the Dutch began to
arrive in Japan in great numbers, leyasu was much relieved. (
@ ) He needed Europeans for their know—how in guns and
navigation, and here at last were Europeans who cared nothing
for spreading religion — the Dutch wanted only to trade. ( @
) leyasu swiftly drove out the Portuguese. ( & ) From then
on, he would only deal with the practical—minded Dutch.

* proselytize: 7§ A17]th
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A job interview may be one’s only source of information
about a job, and it is hard to determine whether or not it
1s the right
interviewers try to make the place seem like a wonderful

job during the interview. Of course, the
place at which to work because they want you to think
positively about it. However, after being hired, hearing
negative comments from our colleagues such as “get out
while you still can” may be disappointing. Thus, the best
way to avoid finding yourself in a negative work
environment is, for example, to check out websites that
allow current and former employees the opportunity to
share their experiences with you. They can also rate the
company. Companies with five—star ratings are probably

pretty safe choices.

U

You should be (A)___
to work for so that you may not have a (B)

about the company you'd like

experience after you are employed.

(A) (B)
@ positive boring
@ passionate regretful
@ informed repetitive
@ informed regretful
() passionate repetitive

[41~42] TI8 =22 &1, E30 EotAI2.

While marketing and engineering require different sets of
skills, they are united in their focus on solving a customer
problem. The process of creating a product and creating a
customer center on solving a problem that the customer
has. The practice of these respective crafts often leads to
distinctly different thought processes. Engineering focuses
on detail and precise calculation, while marketing provides
a holistic awareness of events that affect the market.
However, there is much in common between the two. Both
need to be aware of what is on the horizon, either from a
Both are
thinking of possibilities for new combinations of materials

technology or customer—needs perspective.

and devices, or thinking either from the development
perspective (engineering) or from the sales perspective
(marketing). Both need to be always considering the
competition.

Success in today’s rapidly changing, technology—driven
world requires close cooperation between the engineering
and marketing elements of any company. They are two
sides of the

fundamental and

same coin, separate pictures but of

equal 1mportance to the whole.
Recognition of the essential differences in approach and
thought processes of the two, with the nature

of each, will lead to more products that succeed in a

competitive world economy.

0o gze) Aoz Y HAd AL

@D Customer—Oriented Marketing Strategies

@ Surviving in the Competitive Business World

@ Making the Most out of Economic Investments

@ Engineering and Marketing: Assets for Economic Success
(® Technological Revolution: A Key to Customer Satisfaction

2 929 W Fol wE Y AWH AL

@ selective

@ independent
@ circular

@ complementary
® conflicting
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(A) One evening, Michael's wife was cooking something in
Michael
window, then rushed into the kitchen to help put out the

the toaster oven that caught fire. opened a
fire. When the smoke began to clear, their cat, Napoleon,
was nowhere to be found, and after a quick search, (a) his
eyes caught the window, and Michael realized to his horror
that he had opened one of the windows that wasn't
protected by a screen!

(B) Then, all of a sudden, he noticed two yellow eyes
staring down at him from the roof of the tennis -club.
There was no proof they were Napoleon's — New York is
full of stray cats. He climbed up the fire escape, where,
soaked, but otherwise unharmed, he found Napoleon. He
picked him up and climbed back down again. “That’s a
mighty lucky cat,” Michael told himself. As he looked up,

(b) he could see what had probably happened.

(C) Michael closed it quickly, but it was all too clear that
the tragedy had already occurred, and a closer search of
the apartment made it clear that Napoleon had not gone
into hiding, as he hoped, but had gone out the window into
the night, four floors down onto 56th Street. Michael went
outside to the street with a flashlight to look for him. (c)
He sloshed up and down 56th Street looking for the tiny
body. He stood in the dark for a few minutes, holding (d)
his flashlight. He swung his flashlight around, taking one
last look.

(D) Napoleon had stepped out of the window, dropped four
floors down, landed on top of the building’s cloth canopy,
thus breaking (e)his fall, bounced on the heavy canvas
and took a flying leap to the top of a dividing brick wall,
then jumped down about twelve feet onto the tennis club.
Four stories is a long fall — at least forty feet, more than
enough to kill a human being — but Napoleon wasn’t even
sore or lame, just wet and mildly irritable. Michael brought
him home to his grieving wife and son, who were so
him back alive that Michael

astonished to get was

instantly forgiven for having opened the wrong window.
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