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You have to pay close attention to someone’s normal pattern in order to notice a
deviation from it when he or she lies. Sometimes the variation is as subtle as a
pause. Other times it is obvious and abrupt. I recently saw a news interview with
an acquaintance who I was certain was going to lie about a few particularly
sensitive issues, and lie she did. During most of her interview she was calm and
direct, but when she started lying, her manner changed dramatically: she threw her
head back, laughed in ‘disbelief,” and shook her head back and forth. It is true that
the questions dealt with very personal issues, but I have found that in general, no
matter how touchy the question, if a person is telling the truth his or her manner

will not change significantly or abruptly.
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You have to pay close attention to someone’s normal pattern in order to notice a
deviation from it when he or she lies. Sometimes the variation is as subtle as a
pause. Other times it's pretty obvious. [ recently saw a news interview with an
acquaintance who I was certain was going to lie about a few particularly sensitive
issues, and she did lie. During most of her interview, she was calm and direct, but
when she started lying, her manner changed dramatically: she threw her head back,
laughed in “disbelief,” and shook her head back and forth. It's true that the

questions dealt with very personal issues, but I've found that in general, if a person



1s telling the truth his or her manner will not change significantly or abruptly.
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You have to pay close attention to someone's normal pattern in order to notice a
deviation from it when he or she lies. Sometimes the variation is as subtle as a
pause. Other times it's obvious and abrupt. I recently saw a news interview with an
acquaintance who I was certain was going to lie about a few particularly sensitive
issues, and lie she did. During most of her interview she was calm and direct, but
when she started lying, her manner changed dramatically: she threw her head back,
laughed in “disbelief,” and shook her head back and forth. It's true the questions
dealt with very personal issues, but I've found that in general, if a person is telling

the truth her manner will not change significantly or abruptly.
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Difficulty in assessing information 1is aggravated by the overabundance of
information at our disposal. While this is obvious enough in some realms — for
example, consider how much information is potentially relevant for estimating the
value of Microsoft stock — even when the information set seems less cluttered,
information overload, a state of confusion and decision avoidance, can still occur. In
one experiment, shoppers in a supermarket were presented with free samples of
jams and jellies. In the first treatment, a small selection was available for tasting;
in the second, a large selection was available. While everyone likes the idea of
abundant choice, and indeed the table with the greater selection attracted larger
crowds, it was the table with fewer samples that led to the most sales. The likely
reason 1s that the large selection led to information overload, the feeling that the

decision was too complicated for immediate action.
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People can have difficulty processing information in certain situations. The difficulty
is aggravated by reception of more information than is necessary. In one
experiment, shoppers in a supermarket were presented with free samples of jams
and jellies. In the first treatment, a small selection was available for tasting; in the
second, a large selection was available. While everyone likes the idea of abundant
choice, and indeed the table with the greater selection attracted larger crowds, it
was the table with fewer samples that led to the most sales. The likely reason is
that the large selection led to information overload, the feeling that the decision
was too complicated for immediate action. As we all know from personal

experience, procrastination will probably lead to indefinite inaction.
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Difficulty assessing information is exacerbated by the plethora of information at our
disposal. While this is obvious enough in some realms - for example, consider how
much information is potentially relevant for estimating the value of Microsoft stock
- even when the information set seems less cluttered, information overload, a state
of confusion and decision avoidance, can still occur. In one experiment, shoppers in
a supermarket were presented with free samples of jams and jellies. In the first
treatment, a small selection was a available for tasting; in the second, a large
selection was available. While everyone likes the idea of abundant choice, and
indeed the table with the greater selection attracted larger crowds, it was the table
with fewer samples that led to the most sales. The likely reason is that the large
selection led to information overload, the feeling that the decision was to
complicated for immediate action. As we all know from personal experience,

procrastination will probably lead to indefinite inaction.
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Since the 1980's, zoos have strived to reproduce the natural habitats of their
animals, replacing concrete floors and steel bars with grass, rocks, trees, and pools
of water. These environments may simulate the wild, but the animals do not have
to worry about finding food, shelter, or safety from predators. While this may not
seem like such a bad deal at first glance, the animals experience numerous
complications. The zebras live constantly in fear, smelling the lions in the nearby
Great Cats exhibit every day and finding themselves unable to escape. There is no
possibility of migrating or of storing food for the winter, which must seem to
promise equally certain doom to a bird or bear. In short, zoo life is utterly

incompatible with an animal's most deeply-rooted survival instincts.
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Since the 1980s, zoos have strived to reproduce the natural habitats of their
animals, replacing concrete floors and steel bars with grass, trees, and pools of
water. These environments may imitate the wild, but the animals don't have to
worry about finding food, shelter, or safety from predators. While this may not
seem like such a bad deal at first glance, the animals experience numerous
complications. The zebras living next door to the Great Cats exhibit constantly
smell the lions, but find themselves unable to run away. There's no possibility of
migrating or of storing food for the winter, which must seem to promise equally
certain nervousness to a bird or bear. In short, zoo life is utterly ill-suited to

animal's most deeply ingrained survival instincts.

A @ The Art of Choosing
A Avg @ lyengar, Sheena

23] 0] eE7) W= 209

Since the 1970s and 1980s, zoos have strived to reproduce the natural habitats of
their animals, replacing concrete floors and steel bars with grass, boulders, trees,
and pools of water. These environments may simulate the wild, but the animals

don't have to worry about finding food, shelter, or safety from predators; all the



necessities of life seem to be provided for them. While this may not seem like such
a bad deal at first glance, the animals experience numerous complications. The
zebras live constantly under the sword of Damocles, smelling the lions in the
nearby Great Cats exhibit every day and finding themselves unable to escape.
There’s no possibility of migrating or of hoarding food for the winter, which must
seem to promise equally certain doom to a bird or bear. In fact, the animals have
no way of even knowing whether the food that has magically appeared each day
thus far will appear again tomorrow, and no power to provide for themselves. In
short, zoo life is utterly incompatible with an animal’s most deeply ingrained

survival instincts.
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