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In days of old there was a nobleman traveling in Edinburgh, Scotland, who was approached by a little poor boy begging
for money. The man told the child D he had no loose change, so the boy offered to go get change.\The nobleman, in order

to get rid of @ the young pest, gave the boy a piece of silver, and the boy ran off to get change. On (3 his return, he could

not find the man and in fact watched for several days in the place where he had received the money.|Some time later, the

nobleman happened again to pass that way. The boy approached him again, and put the change @ he had obtained into

his hand, counting it with great exactness. The nobleman was so pleased with the child’s honesty that he placed & him

in school, with the assurance of providing for him. * assurance: &ef
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Ohio State University football coach Woody Hayes once visited the troops in Vietnam to raise their morale. During one
stop, @ he spoke to the troops, then asked if there was anyone from Ohio who was not able to be present because of duty.
After finding out that an Ohio soldier was on guard duty in an unsafe zone, Mr. Hayes insisted that a helicopter take him
to the soldier, where @ he attempted to autograph a photograph for the soldier, but discovered that his only pen was out
of ink. 3® He told the soldier, “Come see me when you get home and I’11 finish signing the picture.”|Three years later, the
ex-soldier was attending the Ohio State University. When he went to Mr. Hayes’ office, @ he wasn’t there, but the ex-
soldier did leave his telephone number. After attending classes, he went home and found Mr. Hayes waiting for him. Mr.

Hayes finished signing the photograph, then stayed for a dinner of macaroni and cheese with the ex-soldier and (® his

wife. * morale: A}7]
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From a medical standpoint, health is viewed as an attribute of the individual. The fields of medicine and public health
have traditionally acknowledged environmental causes of illness and assigned risk to specific exposures. In the past decade,
biologists, ecologists, and physicians have also developed a concept of ecosystem health.{This idea recognizes that humans

are participants in complex ecosystems and that their potential for health is proportional to the health function of those

ecosystems. An ecosystem-based health perspective takes into account the health-related services that the natural

environment provides (e.g., soil production, pollination, and water cleansing) and acknowledges the fundamental connection

between a healthy environment and human health. JAn ecosystem health stance is a nonanthropocentric, (217 Hholistic world

view increasingly shared by biological scientists. * pollination: £&&, 71&4ro] ** nonanthropocentric: Q17+ £Al%jo] ofyl
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Destination choice is an important attribute that significantly differentiates between inbound and outbound tourism.

Typically mature age customers have more time at hand with greater disposable incomes. Therefore mature age

customers would prefer to go on a real holiday and tend to be more inclined towards selecting an international destination.

Similarly, mature age customers may try alternative modes of travel such as cruises, trains etc., as time is not a factor that

blocks them from selecting these options.|(However, younger customers have many limitations in comparison to mature

age customers in terms of time, money, and career.) Therefore, outbound tourism is a preferred destination choice for

younger customers only when it is linked to business or personal purposes. Also in comparison to mature age customers,

younger customers would spend less time in a single destination and may tend to travel to a greater number of

destinations in a year. * differentiate: +HH3tc}
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In many ways, digital photography has turned the usual approach to photography on its head. It used to be that a
photographer would look and then shoot, taking time to compose the image and look for important relationships within
the scene before tripping the shutter, even if it was as rapid-fire as street photography. Today, most digital photographers
shoot and then look. They expose the image first, then look at the display on the camera back to see what they captured.
Digital cameras make it easy to proceed in that manner because if you’re not pleased with the image you’ve captured,

you can simply delete it. You can’t do that with film, where the exposure is (17Fpermanent and you have to move on to

the next frame.|Digital photography certainly frees you up to do more shooting, but it’s a double-edged sword because it

also allows you to do a lot of really bad shooting.
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Apocalypse Now, a film produced and directed by Francis Ford Coppola, gained popularity, and with good reason. The
film is the adaptation of J. Conrad’s novel Heart of Darkness, which is set in the African Congo at the end of the 19th
century. Unlike the original novel, Apocalypse Now is set in Vietnam and Cambodia during the Vietnam War.|The setting,
time period, dialogue and other incidental details are changed but the fundamental story line and themes of Apocalypse
Now are the same as those of Heart of Darkness. Both describe a physical journey, reflecting the central character’s
mental and spiritual journey, down a river to confront the deranged Kurtz character, who represents the worst aspects of
civilisation.|By giving Apocalypse Now a setting that was contemporary at the time of its release, audiences were able

to experience and identify with its themes more easily than they would have if the film had been (2171)a literal adaptation

of the novel. * deranged: ZJAto] oftl
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1. gain popuarity: Q17]2 At} 2, adaptation: ZH8 3 original: ¥29] 4, incidental: 24291
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By their very nature, big data analysis projects involve large data sets. But that doesn’t mean that all of a company’s data
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sources, or all of the information within a relevant data source, will need to be analyzed. Organizations need to identify the
strategic data that will lead to valuable analytical insights.lmmtance, what combination of information can help pinpoint
key customer-retention factors? Or what data are required to uncover hidden patterns in stock market transactions?
Focusing on a project’s business goals in the planning stages can help an organization home in on the exact analytics that
are required, after which it can — and should — look at the data needed to meet those business goals.lﬂme cases, this
will indeed mean including everything. In other cases, though, it means using only a (117 subset of the big data on hand.
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The importance of an outcome can vary across people, as well as across situations. (C Consistent with this idea are the
results from a study that examined predictions in anticipation of a pending financial event. Students were led to believe

(falsely) that a billing error in the registrar’s office meant that 25% of the student body would soon receive a bill in the

mail for $78.)|(B When asked to estimate their chances of being one of the unlucky students who would receive a bill,

financially needy students, who had trouble making financial ends meet and for whom the bill would create new
hardships, estimated that their chances were 42%.) (A In contrast, non-needy students, for whom the bill would have few
consequences, estimated that their chances were 17%.] Moreover, these effects were replicated even after controlling for

past experiences with billing errors with the university and for past experiences with receiving unexpected bills.)

* pending: & & ** replicate: HHE35}c}
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1. outcome: A3} 2, vary: TFFSITE 3. consistent with: ~2F YX|5t= 4, prediction: 94, &%
5. anticipation: 9ll4} 6, falsely: HR1 22 7, billing: HFA &2 8, registrar: X F1H3}t
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The emotional effects of what people do depend on who these people are. In particular, we need to be in some kind of

relationship with others before their lives impact our own.|This relationship need not be one of friendship or affiliation.

In fact, people we scorn, envy, or resent can make as much of a difference to our feelings as loved ones. Similarly, we can

get excited or upset about what happens to both heroes and villains in action movies (though obviously in different ways).

\What seems to be necessary is some level of involvement or association: the fact that we share common or conflicting
goals, or that the other’s conduct can directly influence goal attainment. We work together or against one another on

various formal and informal projects. These (H17F)connections between people are what make us care about their conduct.

* villain: efQl, oFat
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1. impact: FgF 2. affiliation: 214 3, scorn: BAISITE 4, resent: B7HSITl 5. involvement: T
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An imaginary company called ComTech illustrates the consequences of changing technology without analyzing the

constraints of culture and the interaction of subcultures.}(B ComTech decided to increase its competitiveness by rapidly
evolving to the paperless office with all major transactions to be done by the computer in the very near future. To

accomplish this change, they hired a talented manager of information technology (IT) who had a proven track record in

Implementing new systems.) (A She was given a tough target of converting the clerical staff to the new paperless system
within one year. Training modules were created to teach employees how to use the new system effectively.)}(C But the IT
manager was not aware that the company was, at the same time, launching intensive productivity efforts that signaled to

the employees that they had to get their normal work done in addition to whatever training they could squeeze in. The

subculture of production was not in line with the subculture of IT, which resulted in poor training.) * clerical: AFE2]9]

l\ Summary
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