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1.

There is a long and honorable history of procrastination to suggest
that many ideas and decisions may well improve if postponed. It is
something of a truism that to put off making a decision is itself a
decision. The parliamentary process is essentially a system of delay
and deliberation. So, for that matter, is the creation of a great
painting, or an entrée, or a book, or a building like Blenheim Palace,
which took the Duke of Marlborough’s architects and laborers 15
years to construct. In the process, the design can mellow and
Indeed,
elegance. As T.H. White, author of Sword in the Stone, once wrote,

marinate. can be the assassin of

time “is not meant to be devoured in an hour or a day, but to be
consumed delicately and gradually and without haste.” In other
words, what you don't necessarily have to do today, by all means put
off until tomorrow. [3]

struism: A} gk o] ]

@ hurry @ caution @ complexity @ imitation & system

2.
During the hundreds of millions of years that plants have

been living on our planet, they have become amazingly
self—sufficient. In addition to establishing a useful
relationship with the sun, plants have
learned . When plants die, they seem to

just fall on the ground and rot, getting eaten by many bugs
and worms. However, researchers were shocked to discover
that dead plants get consumed only by particular bacteria and
fungi. Plants know how to attract to their own rotting only
those microorganisms and earth worms that will produce
beneficial minerals for the soil where the plants’ siblings will
grow. One way plants attract particular microorganisms into
their soil is by concentrating more sugars in their roots.
Thus roots such as carrots and potatoes are always much
sweeter than the rest of the plant. Apparently, the quality of
the soil 1s critically important, not only as a source of water
and minerals for plants but for their very survival.

@D to extend their lifespan

@ to grow their own soil

@ to consume microorganisms
@ to survive attacks of bacteria

(® to keep the environment clean

As they try to maneuver through times of guilt and austerity,

marketers seek tactics that they hope will overcome
consumers  guilt and negative self—-regard—and will as a
result revive consumption. New research on consumer
behavior suggests that an effective tactic can be to
acknowledge consumers’ unconscious
attempts . Research has shown that
people engage in compensatory behavior when their

self—image deviates from its standard level. In other words,
when a person’s self—image dips, the individual tries to
compensate for this negative self—regard by, for example,
refraining from purchasing or consuming a guilty pleasure. If,
on the other hand, a person’s self—image rises above its
standard level, the individual 1s inclined to give In to
behaviors that are otherwise associated with feelings of guilt.
[3] =austerity: W, 715

@ to
@ to
@ to
@ to
® to

minimize their guilty pleasure
balance their self—image

feel financially stable

avoid criticism from others

reveal their negative self—regard

4.

One time a person on my team came to me with a problem
she was having at work. As she explained her struggles and
feelings, I tried to figure out what exactly was bothering her.
Her emotions were soon clear to me— or at least I thought
they were clear—as she began to cry. I went around the
desk to give her a hug and reassure her, thinking that was
what she wanted and needed from me. But I had gotten the
situation all wrong. She absolutely recoiled. She wasn't sad.
She was angry. She didn’'t want me to do anything other than
listen and acknowledge the truth of the matter. She went on
to tell me the issues that were causing her grief. I had to
wait and let her tell me what she meant. True listening is

(D bridging the gap between different viewpoints
@ simulating the speaker’s emotions and feelings
@ working together to build a lasting relationship
@ showing how you feel toward the people around you

(® creating a space for people to tell you what they mean
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5.
In my mind, we do not invent laws in mathematics and

science, but rather we discover them.

I believe that mathematical laws go beyond us and our
physical reality. The statement “3+1=8" is false. Was the
statement false before the discovery of integers? I believe it
was. Numbers and mathematics exist whether humans know
about them or not. Martin Gardner once stated this idea as:
‘If two dinosaurs met two other dinosaurs in a clearing,
there would be four of them even though the animals would
be too stupid to know that.” In other words, four dinosaurs
are now in the clearing, whether or not humans are around
to appreciate this fact. [3]

sinteger: A9~

D They are subject to changes and modifications
@ They have an existence independent from us

@ Most of them originated from numbers

@ They are key to learning basic calculation

(® Logical investigations give them true meaning

6.

It is known that people are extremely limited in the amount
of information that they can process at any given time. A
common metaphor in early theories of attention is the
concept of a bottleneck. This metaphor is especially
appealing because it matches our understanding about
attention. The narrow neck of a bottle restricts the flow into
or out of the bottle. This kind of flow in the narrow
passageway is similar to the way people process information.
In other words, this bottleneck limits the
of information to which we can pay attention. Thus, when
one message is currently flowing through a bottleneck, the
other messages must be left behind. [3]

smetaphor: <=-r

@D value @ sources @ quantity @ reliability ® familiarity

7.

Many people have pointed out that personal responsibility can
often be . Consider how often you've
passed someone who is pulled over on the side of the road
with car trouble. It is easy to justify your failure to help by
telling yourself someone else will stop. Corporations add
another layer of complication to the story of reduced
personal responsibility in group settings because corporations
are set up to assign legal responsibility to the corporation
itself instead of to its members. There are other complex
organizations in which the individual members are often not
sure of their impact or power to bring about change. In this
kind of culture, “someone else will do it” is a common
excuse. [3]

@D lost in groups @ easily recognized @ decreased by
stress
@ strengthened by law ® shaped at an early age

8.

Suppose a survivor from an airplane crash with severe
injuries struggles for days through the jungle but dies just
before reaching a village. It is tempting to think “if only he
had managed to walk to the village, he would have been
rescued.” But suppose you must try to console the victim's
relatives. What might you say? Or suppose you wish to
defend the rescue team who got as far as the village but no
further. Your motivation to console or defend may influence
the alternative you imagine. You may decide to emphasize
the severity of the victim's injuries and suggest ‘even if he
had managed to walk to the village, he still would have died.”
Sometimes thoughts about what might have been change an
antecedent event (the victim walked to the village) but leave
the outcome unchanged (he still died). “Even if..”
conditionals have been called “semifactual” because they
combine a counter factual antecedent and a factual
consequence. Imagined semifactual alternatives are intriguing

because, unlike other thoughts about what might have been,
they suggest that . [3]

(D the consequence is unimaginable
@ the antecedent is inevitable

@ the outcome is inevitable

@ the antecedent is unpredictable
(® the consequence is unpredictable
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9.
The so—called Mozart effect—listening to Mozart will make
your child smarter — is a good example of

by the media through hype not
warranted by the research. It all started when researchers
reported that after exposure to a selection of Mozart's music,
college students showed an increase in spatial reasoning for
about 10 minutes on tasks like putting together pieces of a
jigsaw puzzle. Note first that the research was done on
college students, not infants, and that the effect was very
brief. In addition, no one’s been able to replicate the
research. The increase in spatial reasoning, it turns out, can
be generated by any auditory stimulation (e.g., listening to a
short story or other types of music) that keeps people alert
while being tested. However, none of this has stopped eager
parents—spurred on by fantastic claims from unethical
companies—from purchasing Mozart CDs for their babies. [3]
shype: ¥} 31(A)

(D the bond between parents and children exaggerated

@ a genuine scientific innovation being discarded

@ a scientific finding being distorted

@ the correlation between reasoning and music being
rejected

(® the convergence of music and physiology made possible

10.
As the structures of our world and the conditions of certaint
y have yielded to an avalanche of change, the extent of our
longing for stable, definitive leadership
. The fault lies not with leadership but rather with ou
rselves and our expectations. In the old days, leaders were s
upposed to make sense of chaos, to make certainty out of do
ubt, and to create positive action plans for the resolution of
paradoxes. Good leaders straightened things out. Should chaos
rear its ugly head, the leader was expected to restore normal
ity immediately. But chaos is now considered normal, paradox
es cannot be resolved, and certainty is possible only to the |
evel of high probability. Leadership that attempts to deliver i
n terms of fixing any of these can only fail. And that is exa
ctly what is happening. [3]

san avalanche of: &, =3t

(D can only be measured by our will to establish it

@ has made traditional leadership more irreplaceable

@ can create viable action plans for restoring normality

@ has vastly reduced the probability of resolving paradoxes
(® has been exceeded only by the impossibility of finding it

11.

When a company comes out with a new product, its
competitors typically go on the defensive, doing whatever
they can to (A) the odds that the offering will eat into their
sales. Responses might include increasing marketing efforts,
offering discounts

to channel partners, and even lobbying for regulations that
would hinder the rival's expansion. In many cases, though,
such actions are misguided. Although the conventional
wisdom that a rival’s launch will hurt profits is often correct,
my research shows that companies sometimes see profits
increase after a rival’s launch. The underlying mechanism is
pretty simple: When a company comes out with a new
product, it often raises the prices of its existing products.
This might be designed to make the new product look (B)
and thus more attractive by comparison. As that company
adjusts its pricing, its competitors can do the same without
risking customer defections over price. [3] *defection: ©]&

(A) (B)

@D calculate -+ exceptional

@ calculate -+ more striking
@ eliminate -+ more upgraded
@ reduce -« up—to—date

® reduce e cheaper

12.

Do you remember the childlike joy you felt the last time you
found a parking spot at the mall on a crowded day? When
yvou finished shopping, you may have left the spot with a
certain hesitation, particularly if someone else was waiting
for it Studies have shown that people take longer to leave a
parking spot when another driver is waiting, even though
they predict they will not. It's as if the space suddenly
becomes more valuable once another person wants it. Strictly
speaking, it is no longer valuable to the person leaving it.
After all, it seems that our  brains are so

: that once we have been given
something, we are hesitant to give it up

@D sensitive to loss

resistant to order
receptive to new ideas
easily exposed to illness
reluctant to deal with time

SICIEIS)
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13.

Human farmers and their domesticated plants and animals
made a grand bargain, though the farmers did not realize it
at the time. Consider maize. Domestication made it dependent
on man. But its association with humans also carried maize
far beyond its origins as a little—known Mexican grass, So
that it is now one of the most widely planted crops on earth.
From mankind’s point of view, meanwhile, the domestication
of maize made available an abundant new source of food. But
its cultivation (like that of other plants) prompted people to
adopt a new lifestyle based on farming. Is man taking
advantage of maize for his own purposes, or 1s maize taking
advantage of man? Domestication, it  seems, IS

* maize: =3 AT

(D a pain in the neck
@ an unfair sacrifice
@ a two—way street
@ a request for help
® a zero—sum game

14.

So often, we get caught up in the minutiae of our jobs —
tedious annoyances and struggles that may be temporary
roadblocks but feel more like concrete mountains. While
there's plenty of research that shows that people who work
with the muscles above their neck create all kinds of
stresses for themselves, it's the people who focus on the
why of their jobs (as opposed to the what and the how) who
can manage the day—to—day problems more easily. That is,
if you can define the purpose of your career or feel
passionate about the mission of your company, you can much
more easily handle the occasional server maintenance that
disrupts your in—box. The flip side is that if you're working
in any area (or company) that doesn't align with your own
value, all the little stuff
* minutiae: AMI], A& ApASE A

D focuses on the why, belittling the what and the how
@ liberates you from the prison of daily routines

@ snowballs into a big ball of daily disasters

@ paves your way to climb up the corporate ladder

(® illuminates the true value of what you have to do

15.

Researchers asked college student volunteers to think through
a fantasy version of an experience (looking attractive in a
pair of high—heeled shoes, winning an essay contest, or
getting an A on a test) and then evaluated the fantasy's
effect on the subjects and on how things unfolded in reality.
When participants envisioned the most positive outcome, their
energy levels, as measured by blood pressure, dropped, and
they reported having a worse experience with the actual
event than those who had conjured more realistic or even
negative visions. To assess subjects' real life experiences,
the researchers compared lists of goals that subjects had set
for themselves against what they had actually accomplished
and also relied on self—reports. "When we fantasize about it
— especially when you fantasize something very positive —
it's almost like you are actually living it,"says one of the
study's  co—authors.  That ,
draining the incentive to "get energized to go and get it," she
explains. Subjects may be better off imagining how to
surmount obstacles instead of ignoring them. [3%]

(D prompts you into assessing the real life as it is

@ turns a rosy dream into an actual accomplishment

@ renders your goal independent of the fantasy world

@ tricks the mind into thinking the goal has been achieved
® deceives your mind into Dbelieving obstacles are
insurmountable

16.

When confronted by a seemingly simple pointing task, where
their desires are put in conflict with outcomes, chimpanzees
find it impossible to exhibit subtle self— serving cognitive
strategies in the immediate presence of a desired reward.
However, such tasks are mastered . In one study,
chimps were confronted by a simple choice; two plates
holding tasty food items were presented, each with a
different number of treats. If the chimp pointed to the plate
having more treats, it would immediately be given to afellow
chimp in an adjacent cage, and the frustrated subject would
receive the smaller amount. After hundreds and hundreds of
trials, these chimps could not learn to withhold pointing to
the larger reward. However, these same chimps had already
been taught the symbolic concept of simple numbers. When
those numbers were placed on the plates as a substitute for
the actual rewards, the chimps promptly learned to point to
the smaller numbers first, thereby obtaining

the larger rewards for themselves. [3%]

D as immediate rewards replace delayed ones

@ when an alternative symbol system is employed

@ if their desires for the larger rewards are satisfied

@ when material rewards alternate with symbolic ones

(® if the value of the number is proportional to the amount
of the reward
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17.

After making a choice, the decision ultimately changes our
estimated pleasure, enhancing the expected pleasure from the
selected option and decreasing the expected pleasure from
the rejected option. If we were not inclined to __ (A)___ the
value of our options rapidly so that they concur with our
choices, we would likely second—guess ourselves to the point
of insanity. We would ask ourselves again and again whether
we should have chosen Greece over Thailand, the toaster
over the coffee maker, and Jenny over Michele. Consistently
second—guessing ourselves would interfere with our daily
functioning and promote a negative effect. We would
feelanxious and confused, regretful and sad. Have we done
the right thing? Should we change our mind? These thoughts
would result in a permanent halt. We would find ourselves —
literally —stuck, overcome by ___ (B)___ and unable to move
forward. On the other hand, reevaluating our alternatives
after making a decision increases our commitment to the
action taken and keeps us moving forward. [3%]

(A) (B)

D disregard - indecision
@ disregard -+ decision
@ disclose -+ decision
@ update - prejudice

(® update --- indecision

18.
In all cultures in which eye—gaze behavior has been studied,
science confirms that those who are dominant have more

in using it. In essence, these individuals are
entitled to look wherever they want. However, subordinates
are more restricted in where they can look and when.
Humility dictates that in the presence of royalty, as in
church, heads are bowed. As a general rule, dominants tend
to ignore subordinates visually while subordinates tend to
gaze at dominant individuals at a distance. In other words,
higher—status  individuals can be indifferent  while
lower—status persons are required to be attentive with their
gaze. The king is free to look at anyone he wants, but all
subjects face the king, even as they back out
of a room. [3%]
* be entitled to: (~3) @to] Yt}

@D anxiety @ conflict @ freedom
@ reluctance ® responsibility

19.

The importance of science has led people to think that
‘objectivity’ is the best way to see the world — to see the
facts without any feelings. However, from a human point of
view, objectivity is just another attitude. It is an
interpretation that deliberately ignores our feelings. It is very
useful to ensure that scientific measurements are taken
accurately and so on, but as far as life is concerned, it is a
bit like turning the color off on your TV so that you see
everything in black and white and then saying that is more
truthful. It is not more truthful; it is just a filter that
reduces the . When vyou turn down the
feelings, you also turn down the possibility of enjoyment. [3
S

=

(D richness of life

@ brutality of humans

@ size of the TV screen

@ incorrectness of a theory

(® criticism of scientific findings

20.

The success of human beings depends crucially on numbers
and connections. A few hundred people cannot sustain

a sophisticated technology. Recall that Australia was
colonized 45,000 years ago by pioneers spreading east from
Africa along the shore of Asia. The vanguard of such a
migration must have been small in number and must have
traveled comparatively light. The chances are they had only a
sample of the technology available to their relatives back at
the Red Sea crossing. This may explain why Australian
aboriginal technology, although it developed and elaborated
steadily over the ensuing millennia, was lacking in so many
features of the Old World — elastic weapons, for example,
such as bows and catapults, were unknown, as were ovens.
It was not that they were ‘primitive’ or that they had
mentally regressed; it was that they and
did not have a dense enough population and therefore a large
enough collective brain to develop them much further. [3%]

% catapult: F497]

D were too tightly connected to develop new technologies
@ focused on developing and elaborating elastic weapons

@ had arrived with only a subset of technologies

@ inherited none of their relatives’ technologies in Africa
(® failed to transfer their technical insights to the Old World
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